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Benefits of being multilingual

* Competitive
candidate

* High demand

 No need for
translation therefore
interaction with
customers are more
personalised

Speaking multiple languages has
become a vital skill in our
increasingly globalised and
interconnected world, offering many
advantages that go well beyond
simple communication. Being
bilingual has changed from being a
special ability to becoming a
competitive advantage that can lead

* More cultural to opportunities in many facets of
awareness life.

* Bridge cultural
Gap
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Multilingualism is a valuable asset for hotels like the Savoy Hotel, The Ritz-Carlton; and Marriott
nternational. These hotels are renowned for their commitment to providing exceptiondl hospilel

of these establishments: .
1. Savoy Hotel:
Luxury and Tradition: The Savoy Hotel, located in London; is known for.its @

luent in multiple Ianguages, ensurmg that guests feel comfortab‘le and
Cultural Sensitivity: Multilingual staff members are trained to'be cultur
navigate cultural nuances and customs. .

. The Ritz-Carlton:

Global Presence: The Ritz-Carlton is a global luxtury hotel chain wuth propé
[heir commltment to mulhllnguallsm is evident across thelr worIdW|de nef

Savoy'Hatel
TFhe Ritz
M.arriott international

service to guests by speaking their native languages and understanchng theirpref?
Cross-Cultural Training: The hotel emphasizes cross- cultural training for its employees to€
they can effectively interact with guests from diverse backgrounds.” - v
. Marriott International: . : - : " -
Diverse Porifolio: Marriott International operates a vast range
n locations around the globe. Multilingualism is a key'compo
Marriott Bonvoy Loyalty Program: Marriott's loyalty program),
convenience of booking, earning rewards, and communicating with the hotel siaﬂ‘ in multiple Iani:lhges &

through their digital platform. ' Q
Local Flavor: Marriott's approach often involves embracing local cult nd Tdfgua In

multiple languages are spoken, the staff is often proficient in the local Ianguages to.enhance the guest
experience. !

n all these hotels, multilingualism is not just a skill; it's a’part of their commitment-to delivering
exceptional service. It allows them to cater to a diverse global clientele effectively. ensuring that 'guests
feel welcome and understood regardless of their linguistic background. Whether it's assisting with
reservations, providing concierge services, or enhancing the dining experience, multilingual staff
members contribute significantly to the overall satisfaction of guests.

The great big monsters are Multilingual
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