International Hotel Management
Level 4
Autumn Term 2019
Student Name: Stilyana Mincheva
Student Number: 1816276

Dear Mr. / Mrs., 
 Please tell us if we met your expectation.

	
Questions/Rate
	
Better than Expected
	
As Expected



	
Less than Expected

	
Friendliness of front desk staff

	
	
	

	
Efficient check in

	
	
	

	
Efficient check out

	
	
	

	
Employees knowledge of facilities

	
	
	

	
Room comfort

	
	
	

	
Room cleanliness

	
	
	

	
Comfortable bed and furniture

	
	
	

	
Quality of food and drinks

	
	
	

	
Comfort in Restaurant

	
	
	

	
Friendliness of the restaurant staff

	
	
	

	
Reasonable price of room

	
	
	

	

Will you recommend our hotel?

	
	
	

	
Will you use our hotel again?

	
	
	



Please, rate your experience at our hotel:

[image: ]

Your satisfaction is very important to us. Please tell us what we can do to improve our service?
	







[bookmark: _GoBack]Thank you, we hope you enjoy stay with us!
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