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[bookmark: _Toc107777505]Introduction

Undoubtedly, technology has developed hugely over recent years. It is not only enhancing, but also more widely used for many different purposes. It is being implemented in the modern education system as students will need to have an understanding of this still developing software. Given students now have a digital skillset, it is deemed easy for them to do certain tasks. However, this can’t be regarded for every student. Some students in higher academic education lack this expertise. Some reasons for this maybe that they are from abroad from countries that did not have access to this degree of technology. This effects their engagement skills and development in courses. This is  highlighted as a correlation by: Bergdahl, Nina, Nouri, Jalal & Fors, Uno (9th September 2019) ‘Disengagement, Engagement and digital skills in Technology Enhanced Learning’, Education and Information Technologies, 25, 987-983 [ONLINE]. Undoubtedly, this would have an impact on students’ ability to do the assignments but also to collaborate with colleagues and lecturers. This highlights how important it is that every student has a sufficient understanding of technology otherwise this effects their ability to progress through lessons. Not every student has had the same education, which also has an effect on students’ potential all for different reasons. Some possibly being, a country with a poor GDP or language barriers or not being able to afford education. 
[bookmark: _Toc107777506]Research design


[bookmark: _Toc107777507]Research Question

How Easy & Accessible Is Technology For Students? This was the question I used on my questionnaire which I then sent out to my colleagues. This follows on with my introduction and one key issue I feel is pretty common with students like me. I felt I had to use a quantitative approach to make not only my research easier but the questions understandable enough for my peers. Making it understandable and simple makes it easier for my colleagues to access the questionnaire and help overcome the ‘digital divide’ as mentioned by Yu, Tai-Kuei, Lin, Mei-Lan & Liao, Ying-Kai (8TH February 2017), ‘Understanding factors influencing information communication technology adoption behaviour: The moderators of information literacy & digital skills’, Bachelor's Program of International Business, Nanhua University, Taiwan [ONLINE] 
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There are various ways of getting information, but we can categorise it into 2 categories; Quantitative and Qualitative. Quantitative being more of a numerical method while qualitative being more detailed. In order to make my research much simpler, I decided to take the quantitative approach to get quick answers from my colleagues and to make the task much more understandable for them.  Through my research, I found my assumption to be correct. One source showed that a sample of 65 third year high school students had more success in operational skills than evaluation skills. This was published by Gui, Marco & Argentin, Gianluca (8th March 2011), ‘Digital skills of internet natives: Different forms of digital literacy in a random sample of northern Italian high school students’ [ONLINE]. I used various type of questions to help develop some main viewpoints of my question and to what extent is it agreeable to. Having ranked questions will help highlight to me and the lecturers which apps students require more support with and understand what they feel comfortable with about technology.
I accessed my peers by creating a group with them on Microsoft Outlook and sending the questionnaire to them all at once rather than doing it individually to make it easier. 













	Question
	Question Type

	Is Technology Easy To Get Used To?
	Open Ended

	Is Technology Accessible Enough?
	Open Ended

	Do you have online access at home?
	Open Ended

	Do you find it easy to access assignments online?
	Open Ended

	Do you find technology understandable enough to do assignments?
	Open Ended

	Technology is easier to use independently
	Invert

	Technology is easier to use with peers
	Invert

	Which application do you find the easiest to use?
	Ranked

	Which is your preferred application to do assignments on?
	Ranked

	Which is your preferred application for communication?
	Ranked

	Do you feel lecturers should support us more on the use of technology?
	Open Ended

	Do you like the idea of having online lessons at home?
	Open Ended

	Do you find it easy to submit work on Moodle?
	Open Ended
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I understood that not everyone was from the same background meaning everyone’s ability in English and understanding of the course would vary. Some of us didn’t have the opportunity to experience technology from a young age because we were from LDCs (Lower Developing Countries), meaning we couldn’t afford it. Whereas, some have experienced technology and therefore have a firm grip of it. Given that we had different backgrounds, it meant our home languages were different; some students’ home language being English and others different. Therefore, I had to make sure my research was as simple as possible. Therefore, I went with a quantitative approach.
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[bookmark: _Toc107777511]As mentioned in my method of research, I had used various types of questions in my questionnaire. This would develop my research and go more into depth in my research and on certain elements of technology students like us struggle with. It may show lecturers where students need support and where they are excelling. From the open ended questions of my questionnaire, it is fair to say that from the peers that have replied, I can infer that there is quite a clear understanding of technology however some students may require further support in terms of getting a better understanding on certain apps and working at home. In terms of preference on how to use technology, there is a fair balance; 4 students strongly agreed technology is better to use with peers, 3 agreed while 3 were unsure. Whereas, 3 students strongly agreed technology is better to use independently, 5 agreed and 2 were unsure. In terms of doing assignments, Microsoft Word was highlighted as students’ favourites while on the other hand, Microsoft OneDrive was ranked the lowest by the most. In terms of communicating with peers or lecturers, every student that participated found WhatsApp the best to use unlike MS Stream that was ranked the lowest. 





Discussion - I feel my research is reliable as the responses I have got are from my peers in my class, which gives me more accurate results as we are learning the same level of course. They have no reason to be biased meaning my research is very useful. However, there are a few drawbacks. This is only a sample of students so a fair assumption can’t be made. Furthermore, there could be a sense of bias as is this survey has only been conducted by students from university. There may be other groups of people struggling to get used to technology. For example; employees. This is highlighted by a survey conducted by the Economist Intelligence Unit where they identified a number of factors that affect employees’ development to everchanging technology. This was found by Sinha, Gunjan & Richtan, Frank-Jurgen (21st August 2020) ‘Why do your employees resist new tech?’ [ONLINE]. Therefore, for this research to be successful, other groups of people should be surveyed with a clearer purpose. From my questionnaire, I have found that 2 students oppose the idea of working online. I do not know the reasoning for this but from further research, I can infer a number of reasons why this may be. They may feel they are able to learn more in the class rather than at home. In addition, They may not be in a suitable home environment to be able to focus on the lessons, they find they are less productive, they are less committed to studying due to external influences and end up more stressed. This could all possibly be due to having to work independently and struggling to understand some elements of the lesson. I have got these factors from Drasler, Varineja, Bertoncelj, Jasna, Korosec, Mojca, Zontar, Tanja Pajk, Ulrih, Natasa Poklar & Cigic Blaz (3rd May 2021) ’ Difference in the Attitude of Students and Employees of the University of Ljubljana towards Work from Home and Online Education: Lessons from COVID-19 Pandemic, Effects of COVID-19 for Sustainable Education, Systems & Institutions, Sustainability (2021), 13(9), 5118, [ONLINE]. However, there is a counterpoint; it is fair to say that the pandemic has helped older and current generations in being introduced to the new technology that surrounds us today. This is proven in an article that states that 83% of the UK population that is 65-74 use the internet, showing technology is very accessible in the UK as younger age groups will most likely already have some source of technology. This was presented by Tabassum Nayara (16th July 2020) ‘How are older people adapting to digital technology during the COVID-19 Pandemic?’ [ONLINE].I have found that OneDrive was ranked the lowest in terms of preference of app to use. OneDrive is used to store work so we can refer back to it. Given that it was ranked the least favourite, it may mean that students require extra support on how to use it and how it benefits students. This hinders students progression to an extent as this app is only used to save our assignments but highlights my point from the introduction that students lack understanding on certain elements of technology. Microsoft Word was ranked the favourite app by students to do assignments on. This shows a clear understanding on how the application is used within the participants. This means that students can develop during the course as they can do assignments handed by lecturers. This links to my hypothesis about there being a correlation between understanding and development. For Students, Microsoft is a very reliable app in terms of completing assignments and is deemed a study app; this can be seen through my graph. However, from my questionnaire, I can see that Microsoft Teams was not picked as first choice by anyone. This shows students feel Microsoft applications are more orchestrated to do assignments and not to carry out chains of communication. From my questionnaire, I can see that people are developing further into the world of technology and are starting to get used to it. People are not in fear of technology developing more and more as we speak and are using it to their own purposes. Through this they can gain expertise and progress in education. However, even with this, there still seems to be a gap in understanding new emerging apps being released such as MS Forms, MS Streams, while being able to successfully use existing but developing applications such as WhatsApp and MS Word.  
 
[bookmark: _Toc107777512]Conclusion

To conclude, it is clear that technology plays a vital role in everybody’s lives and that it is important everybody understands the means of how to use it whilst it is everlastingly changing. Although it seems from my research that university level students are adjusting well to this trend, further research can be conducted to other groups of people who use technology regularly such as employees. After my research, my hypothesis that understanding and development are a correlation. It may also be overshadowed in my research as there were some students who still required support. It is obvious that newly introduced applications such as MS Stream. This in some way is visible from my questionnaire and maybe if I conducted research at a wider range with a broader focus, I could get a societal perspective regarding technology, in terms of what the pros and cons are of this evolution and how it is used in everyday lives. From a teaching perspective, lecturers should consider whether more group work should be made to overcome the digital divide but to also help students learn technology through peers. 
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Which Application Do you Find The Easiest To Use?

1st	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	4	3	0	0	0	3	0	0	2nd	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	3	3	2	0	1	0	0	1	3rd	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	2	0	3	2	2	0	1	0	4th	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	1	1	1	3	2	0	1	1	5th	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	0	0	4	2	0	1	3	0	6th	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	0	0	0	2	2	3	2	1	7th	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	0	1	0	0	3	0	3	3	8th	MS Word	Zoom	MS Powerpoint	MS Forms	MS Outlook	MS Teams	MS Stream	MS Onedrive	0	2	0	1	0	3	0	4	



Which Is Your Preferred Application To Do Assignments On?

1st	MS Word	MS Word (Browser Version)	MS Powerpoint	MS Powerpoint (Browser Version)	8	0	2	0	2nd	MS Word	MS Word (Browser Version)	MS Powerpoint	MS Powerpoint (Browser Version)	2	5	3	0	3rd	MS Word	MS Word (Browser Version)	MS Powerpoint	MS Powerpoint (Browser Version)	0	4	4	2	4th	MS Word	MS Word (Browser Version)	MS Powerpoint	MS Powerpoint (Browser Version)	0	1	1	8	MS Word	MS Word (Browser Version)	MS Powerpoint	MS Powerpoint (Browser Version)	



Which Is Your Preferred Application For Communication?

Whatsapp	1st	2nd	3rd	4th	10	0	0	0	MS Teams	1st	2nd	3rd	4th	0	5	4	1	Zoom	1st	2nd	3rd	4th	0	4	4	2	MS Stream	1st	2nd	3rd	4th	0	1	2	7	



Yes	Is Technology Easy To Get Used To?	Is Technology Accessible Enough?	Do You Have Online Access At Home?	Do You Find It Easy To Access Assignments Online?	Do You Find Technology Understandable Enough To Do Assignments?	Do You Feel Lecturers Should Support Us More On The Use Of Technology?	Do You Like The Idea Of Having Online Lessons At Home?	Do You Find It Easy To Submit Work On Moodle?	10	9	10	10	8	8	8	10	No	Is Technology Easy To Get Used To?	Is Technology Accessible Enough?	Do You Have Online Access At Home?	Do You Find It Easy To Access Assignments Online?	Do You Find Technology Understandable Enough To Do Assignments?	Do You Feel Lecturers Should Support Us More On The Use Of Technology?	Do You Like The Idea Of Having Online Lessons At Home?	Do You Find It Easy To Submit Work On Moodle?	0	1	0	0	2	2	2	0	



Technology Is Easier To Use Independently	Strongly Agree	Agree	Not Sure	Disagree	Strongly Disagree	3	5	2	0	0	Technology Is Easier To Use With Peers	Strongly Agree	Agree	Not Sure	Disagree	Strongly Disagree	4	3	3	0	0	
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1. Is Technology Easy To Get Used To? *

JEemvsTzaROwaID. 15





image2.tmp
1a08202, 2220 How Essy & Accessbl b Tchnolgy For Sudes?

4. Do You Find It Easy To Access Assignments Online? *

O ves
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5. Do You Find Technology Understandable Enough To Do Assignments? *

O ves
O No

6. Technology Is Easier To Use Independently *

Strongly Strongly
Agre  Agee  NotSwe  Disagwe  Disagree
Viewpoint O o O O O

7. Technology Is Easier To Use With Peers *

Neither
Strongly agree nor Strongly
agree Agee  disagree  Disagree disagree

Viewpoint O O O o ¢]
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8. Which Application Do You Find The Easiest To Use? Top = Easiest Last =
Hardest *

Microsoft Word
Microsoft Powerpoint
Microsoft Form
MicrosoftStream
Zoom

Microsoft Teams
Microsoft Outiook

Microsoft OneDrive:

9. Which Is Your Preferred Application To Do Assignments On? *
Microsoft Word
Microsoft Word (Browser Version)
Microsoft PowerPoint.

Microsoft PowerPoint (Browser Version)
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10. Which Is Your Preferred Application For Communication? *
Whatsapp
Microsoft Teams
Zoom

Microsoft Stream

11. Do You Feel Lecturers Should Support Us More On The Use Of
Technology? *

O s
O

12. Do You Like The Idea Of Having Online Lessons At Home? *

O ves
O e

13. Do You Find It Easy To Submit Work On Moodle? *
O ves
QO No

This content s neither created nor endorsed by Microsoft. The data you submit will be sent o the form owner.
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