Introduction 
This section will analyse data gathered from questionnaires completed by front-line police officers, addressing the research objectives set out at the beginning of this review. This analysis will examine how repeat exposure to DA incidents contribute to desensitisation, the extent to which desensitisation impacts officers’ decision-making and the extent to which desensitisation impacts officer wellbeing. 
Desensitisation through repat exposure
Results from question 6 highlight a pattern of emotional change within frontline police officers due to repeat exposure to DA incidents. The majority of participants answered in the mid – high score range (3-5) when asked to what extent does repeat exposure to DA incidents had an effect on their emotional response to these situations. These responses suggest that front-lines officers feel moderately to significantly impacted due to frequent attendance to DA incidents. In addition to this, 75% of front-line police officers stated that they felt less emotionally effected when dealing with DA incidents currently, compared to earlier on in their career which is highlighted in question 7. 
These findings are further reinforced by qualitative data gathered from question 8 as front-line officers described their emotional responses to frequently attending DA incidents as ‘neutral’ and ‘detached’. These findings are supported by Figley’s (1995) definition as he highlights the lack of emotional responsiveness from front-line officers after repeated exposure to traumatic stimuli. 
The results also suggest repeated attendance to DA incidents increases the likelihood of officers developing feeling of desensitisation. This reflects Loftus (2010), who found that frequent attendance to traumatic incidents is normalised by front-line officers due to the repetitive nature and daily frequency, meaning that officers view them as routine, reducing their emotional responsiveness to them. 
Additionally, these findings closely align with the American Psychiatric Association (2013), as they highlight the development of emotional numbness is often adapted as a coping mechanism as a result of regular exposure to traumatic incidents. 
These findings suggest that desensitisation among front-line police officers is developed over a period of time and frequent exposure to traumatic incidents. By demonstrating that repeated exposure to traumatic incidents influences the growth of desensitisation among officers this addresses the first research objective.
Impact of desensitisation on decision making 
Research suggests that desensitisation plays a crucial role when it comes to officers’ decision-making skills, however its impact it complicated. In question 9, 56.3% of front-line police officers acknowledged that familiarity with repat incidents has affected their professional judgement. This highlights that more than half of the sample recognises that their professional judgement and decision making has been affected due to repeat exposure. 
This is further supported from the answers obtained from question 10 as participants highlighted a moderate – high influence on their decision making due to frequent exposure. 
Qualitative responses from question 11 help gain a deeper understanding of the potential impacts. Some participants “stay calm” and “perform more efficiently”. These findings suggest that desensitisation can also have a positive impact on front-line officers, allowing them to remain calm and make quicker decisions in high intensity situations. However, data from question 11 also highlights the negative impact that desensitisation can have. Some participants recognised that repeat exposure to traumatic incidents can lead to “assumptions” being made, which could potentially affect their professional judgment or decision-making. 
These findings align with Myhil and Hohl (2023) who highlighted how officers emotional responsiveness can influence their decision making and risk assessment, affecting thie professional judgement. 
These results demonstrate that desensitisation can have a positive effect such as providing officers with calmness but also provides negative effects such as reduced empathy. Desensitisation addresses the second research objective by having a moderate yet significant impact on decision making both with potential positive and negative effects. 
Impact on officer wellbeing
Responses from question 12 indicate that frequently attending DA incidents has had a moderate impact of front-line officers’ mental wellbeing. Responses to this question were spread across the chart. It is important to note that not all participants acknowledged negative impacts as some participants reported no effect. Which suggests that the factors are dependant on the varied individual experiences. 
Question 13 focused on certain consequences linked to repeat exposure. The most prevalent experiences as a result of repeated exposure to DA incidents were reduced empathy (70.8%), followed by officer burnout (54.4%), emotional fatigue (43.8%) and stress (39.6%). These findings suggest that desensitisation can be linked to more negative effects because of frequent exposure to DA incidents. 
These findings align with Stevelink et al, (2021) who highlighted the large amount of front-line officers who struggle with their mental health due to exposure to traumatic incidents. These findings are also consistent with Syed at al. (2020), whos research highlighted links between repeated exposure to traumatic incidents to officers develop mental health conditions. 
Overall, these results address the third research objective by acknowledging how desensitisation affects officer wellbeing, particularly reduced empathy and officer burnout. 
Organisational support 
Responses to question 14 highlighted that only 18.8% of officers felt supported by their organisation in managing the emotional impact of DA work, while 45.8% of participants do not feel supported and 35.4% felt partially supported.
These findings do not align with the College of Policing (2022) recommendations as the college of policing highlights the importance for supervisors to recognise when their staff need support and early intervention. A lack of support from the organisation could lead to officers’ mental health deteriorating further. 
Furthermore, these findings are consistent with Corrigan’s (2014) research, as he acknowledged the stigma surrounding police officers seeking support for their mental health although there are often resources available for them to utilise. 
This theme highlights important context for previous findings, by acknowledging that organisational factors shape the management of desensitisation. 
Conclusion 
In summary, the findings suggest that repeat exposure to DA incidents, contribute to feelings of desensitisation amount front-line police officers. Desensitisation will have a significant effect on officers’ professional judgement, mental wellbeing and decision making. Moreover, results highlighted the significant impact that repeat exposure to DA incidents have on officers’ wellbeing, such as emotional fatigue, stress and burnout. Finally, whilst officer’ wellbeing may be impacted, their wellbeing could be negatively affected further due a lack of organisational support surrounding their wellbeing, which highlights the importance early intervention. Overall, the results obtained from the questionnaire align with exiting literature and providing a useful insight into experiences of front-line officers.  
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