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The implementation looked interesting but the results obtained could have been more formally collected & presented.
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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	/5
	/5
	/5
	4/5

	Literature Review
	/20
	/35
	/20
	9/15

	Comments:

Introduction provided context and states aim & objectives.
The literature review is more of an analysis of Merthyr Homes than a background research into the area of CRM. More consideration should have been given CRM systems and other approaches to implement/test these systems. The topic of software testing itself should have been researched.


	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	/5
	/5
	/5
	2/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	2.5/5

	Comments:
The research methodology is a bit sporadic, it needed to be a more cohesive analysis of the research approaches and selection for the project itself. The development methodology needed to be addressed.

The requirements were discussed, I would like to have seen them more formally collected and presented.



	 
	Survey
	Review
	Experiment
	Development

	3. Analysis
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	14.5/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	5/10

	Comments:

Most of the interesting results are presented in a table without analysis. Generally, the results could have been structured more clearly/cleanly to make it easier for the reader to understand the benefits and drawbacks.

The conclusions needed to draw more from the results previously presented. Also they are fairly brief.


	 
	Survey
	Review
	Experiment
	Development

	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	10/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:

The implementation section of the report covers a number of aspects and is a little too much of a “blow-by-blow” account of the implementation.










	 
	Survey
	Review
	Experiment
	Development

	5. Skills for Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	7/10

	Quality of Report
	/10
	/10
	/10
	6/10

	Comments:
 The reflection should have focused more on the personal learning experience.
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	/100
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	60/100







