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A Support Worker is a position that is indispensable to the UK health and social care system, as it directly involves helping people with some physical, emotional, or learning issues to achieve independence and quality of life. As van der Cingel (2022) says, person-centred and compassionate services can only be achieved by support workers who represent the core building blocks of care delivery. The position keenly attracts me as it stems from my interest in assisting other people in obtaining dignity and control in their day-to-day living. With the prospect of making the needed difference, I will strive to hone the necessary competencies to offer holistic, safe, and empathetic care. 
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Figure 1: NHS Jobs (2025)
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The requirements of the Senior Healthcare Support Worker position encompass a wide scope of employability skills that facilitate the management of safe, empathetic, and individualised care. Firstly, there is communication, either orally or in writing, which enables proper exchange of information among patients and multidisciplinary groups and provides continuity and safety in delivery. Good communication has also been associated with better patient satisfaction and fewer clinical errors (Keshtkar et al., 2025). Another critical skill is teamwork because the role provides close cooperation with nurses, doctors, and other allied professionals. Din et al. (2024) found that interdisciplinary collaboration increases the efficiency of services and patient outcomes through shared decision-making and support. Critical thinking and problem-solving abilities are essential to react to the evolving situation of patients and enable the healthcare assistants to take prompt action and raise any issues accordingly. 
Moreover, time management and organisation also support the capacity to handle competing tasks, i.e., observing vital signs, supporting personal care, and removing records without jeopardising quality. Technical competencies such as proper documentation of observations, infection control measures and digital record-keeping are also vital, as the use of digital systems in NHS practice increasingly becomes entrenched (Perry, 2024). Finally, empathy and emotional intelligence play a key role in developing therapeutic relationships and benefiting patients psychologically. According to Hickmann et al. (2022), compassionate engagement builds trust and empowerment, two important aspects of holistic care. Altogether, these employability skills not only provide professional competence, but they also demonstrate the values of the NHS core of respect, excellence, and care. 
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Self-assessment enables me to observe that my current qualifications and experience have well equipped me to occupy the Senior Healthcare Support Worker position. I received a Certification in Health and Social Care at the University of Wales and was provided with theoretical and practical insights into person-centred care, safeguarding, and appropriate communication. Being a Support Worker previously also enabled me to acquire skills in the area of working with clients with their personal care, mobility, and emotional assistance, which closely matches the demands of the job advertised. These experiences have enhanced my skill in empathetically working with people of diverse backgrounds so that care is provided in a comprehensive manner that respects their independence and dignity. 
I have had good communication skills. I have gained trust and a good association with my clients and they will have no reservations in telling me what they need and like. Bhati and colleagues (2023) reviewed the significance of a good communication between health workers and patients to improve the subsequent following of the instructions, safety and happiness of the patients. It is what I am trying to spread in my work. I also work well with other individuals and adjust to changing medical environments. I do not dislike to work in cross-homogenous teams. Moreover, my dedication towards safety and infection control proves that I am aware of health and safety laws and best practices (Tomczyk et al., 2022). The selling point is that I have an empathetic approach and the capability to use my emotional intelligence and professional competence to make sure that a patient will feel respected and safe. Nevertheless, I also acknowledge some areas that need to be worked upon. In order to fulfil the requirements of a Band 3 support position, I require enhancement of my technical clinical skills, including ECG watch, wound management, and enhanced documentation systems. I am also striving to improve my online literacy in order to work with changing technology in healthcare. To accomplish this, I can consult and be mentored by senior nurses, clinical supervisors, and professional development leads in my workplace who can offer advice, supervision, and skills improvement opportunities. Participation in the continuous professional development (CPD) and participating in the training programmes managed by the NHS will also help me fill these gaps and stay professionally growing (King et al., 2021). Through the competencies, I am able to fine-tune to be well-prepared to provide safe, compassionate, and evidence-based care in accordance with the NHS standards.
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This care roadmap offers clear direction towards enhanced technical and interpersonal abilities that will make me a competent and caring Senior Healthcare Support Worker in five years. 
	Objective
	Actions/Steps to Achieve Goal
	Resources/Support Needed
	Timeline
	Expected Outcome

	1. Strengthen clinical competencies (e.g., ECG monitoring, wound dressing, patient observations)
	Enrol in an accredited Clinical Skills Training course and complete the Band 3 competency framework. Participate in hands-on training under supervision.
	NHS Learning Hub, Senior Nurses, Clinical Educator guidance
	Short-term (0–12 months)
	Gain technical confidence and meet clinical competency standards for Band 3 responsibilities.

	2. Enhance digital literacy and record-keeping skills
	Complete the NHS Digital Literacy Programme and learn to use electronic health record systems such as SystmOne and EPIC.
	NHS e-Learning platform, IT Department, CPD workshops
	Short-term (0–12 months)
	Improve accuracy and efficiency in digital documentation and patient record management.

	3. Develop leadership and teamwork abilities
	Attend team leadership and communication workshops; shadow senior healthcare support workers; take on mentoring tasks for new staff.
	Supervisor mentorship, internal NHS workshops, Barts Health leadership development scheme
	Medium-term (1–2 years)
	Strengthened interpersonal and supervisory skills for future leadership progression.

	4. Gain additional qualifications in Health and Social Care
	Pursue Level 3 Diploma in Health and Social Care (RQF) to expand knowledge on advanced care practices and patient safety.
	Further education college or online provider (e.g., City & Guilds, Open University)
	Medium-term (2–3 years)
	Achieve advanced qualification to meet requirements for senior-level positions.

	5. Broaden experience through volunteering and specialist placements
	Volunteer in cardiac or rehabilitation units to gain experience with patients having complex needs.
	NHS Volunteer Service, Community Health Centres
	Medium-term (2–3 years)
	Build specialised experience relevant to cardiac and acute care environments.

	6. Pursue professional networking and personal brand development
	Create and maintain an updated LinkedIn profile, attend health and social care networking events, and engage with NHS professional forums.
	LinkedIn Learning, NHS Careers Hub
	Long-term (3–5 years)
	Enhanced employability through a strong professional identity and network.

	7. Engage in continuous professional development (CPD)
	Attend regular workshops, webinars, and annual refresher training on infection control, safeguarding, and equality in care.
	NHS CPD platform, professional body resources
	Ongoing (0–5 years)
	Maintain up-to-date practice standards and commitment to lifelong learning.
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Developing a good personal brand is crucial to becoming credible, employable, and professionally visible in the health and social care field. I would like to build a brand associated with kindness, professionalism, and devotion to high-quality care. To build my professional identity, I am going to use LinkedIn, a platform where I would display my experience, qualifications, and certifications and publish evidence-based literature and thoughts on person-centred care. A study conducted by Yoon and Kim, (2025) indicates that an online personality is a crucial determinant of professional reputation and professional growth. My participation in NHS networking events and in professional organisations, including Skills for Care and the Royal College of Nursing, will also increase my network and exchange. I also will want to write shorter blog posts or case reflections about good practise in supporting patients, being empathetic, and working as a team to show my ongoing learning and participation in the current healthcare issues. Balaban and Szambolics (2022) states that high self-presentation is consistent over various professional platforms, which increases authenticity and credibility. Such approaches will help me to build a brand that conveys both professionalism and kindness, which are essential principles of becoming a successful Senior Healthcare Support Worker 
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Developing my professional identity is best achieved when my competencies, values, and experiences are communicated effectively on various professional platforms. I will ensure that my CV and cover letter are specific to each job application and that I focus on my core competencies of communication, teamwork, and patient-centred care with concrete accomplishments of my experience of a supporting worker. Khalifa (2024) have found that aligning job documents to the values and job description set by the employer can markedly enhance employability and interview success. Moreover, having a refreshed LinkedIn profile will enable me to display recommendations, career achievements, and self-improvement by training certificates and reflection postings. I will also create a personal website or online portfolio where I will post evidence of CPD activities, blog reflections, and patient care initiatives so that, when future employers might hire me, they can get to know my professional development and commitment. According to McKenna (2024), online self-marketing builds professional presence and confidence. Through these approaches, I will be able to convey a transparent and genuine professional identity that confirms my willingness to serve productively in the NHS and in the health and social care field more broadly. 
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Networking is crucial in career advancement in health and social care sector since it helps the professionals to exchange knowledge, receive mentorship, and encounter new job prospects. The development of good personal associations can facilitate teamwork and lifelong education which is a necessity in a multidisciplinary care setting. Krishna et al. (2023) noted that the networking effect on the formation of the professional identity and the establishment of the evidence-based practise is most effective when a peer exchange takes place. I would like to have mentors, e.g. senior medical support workers and nurses that would offer help in terms of clinical skills and professional development. Membership in professional associations such as Skills for Care, the Royal College of Nursing (RCN), and NHS Professionals will also assist me in keeping up with training opportunities and changes in policies. Participating in healthcare career fairs, NHS networking events, and CPD conferences will also broaden my network and medical best practises knowledge. The establishment of professional network, which can be enhanced with the help of Anderson et al., 2021, would enhance the employability, which is one of the primary reasons of long-term success in health and social care, in addition to making a person feel that he or she belongs and is motivated to do it.  

[bookmark: _Toc211573867]Conclusion
Finally, the report has offered a detailed review of my selected health and social care job position, self-evaluation of my skills, strengths, and areas to work on. The procedure has helped me to understand core skills needed in the industry and form a targeted action project to support my employability. Constant learning and becoming professional and engaging in authentic and genuine communication will enable me to become a memorable individual in a job market that is rather competitive. Moreover, building a robust professional network and mentorship will offer good mentoring and a chance in advancing a career. I am a well-motivated and determined individual who wants to engage in a meaningful career in health and social care and because I have a pure motivation of wanting to support people and make a positive change in their lives. Due to self-growth, hard work, and participation in the professional community, I believe I will be able to become successful and make a useful contribution to the industry. 
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Barts Health NHS Trust
Senior Healthcare Support
Worker

I ‘The closing date is 22 October 2025

Job summary

st. Bartholomew's Hospital is looking to recruit a Healthcare Support
‘Worker (HCA) Band 3 who will work in Ambulatory Cardiac Treatment
Unit. This post is open to individuals who are both experienced
Healthcare Support Workers as well as attracting individuals who are
new to care. You will receive support to complete the Band 3
competencies and progress into a Band 3 role within 6 months upon
successful completion of all required competencies; until then, you will
be placed at a Band 2 salary.

*PLEASE NOTE - WE ARE UNABLE TO PROVIDE SPONSORSHIP FOR
“THIS ROLE*

Following the recent update on UK immigration policy for those on a
Health and Care Visa or Skilled Worker Visa, please click on the link to
check your eligibility before applying for this post - Skilled Worker
visa: Overview - GOV.UK (www.gov.uk)

As part of the recruitment process for this post, candidates will be
required to complete an online literacy and numeracy test and only if
they pass this, will they be invited to a formal interview.

*Previous candidates need not apply
Main duties of the job.

We are looking for compassionate and motivated individuals who are
passionate about delivering high-quality, person-centred care in a

For questions about the
job, contact:

Lead Heart Failure Nurse
sarah Walsh

sarahwalsh21@nhs.net

[INHS]

Barts Health

NHS Trust

Date posted
15 October 2025

Pay scheme
Agenda for change

Band
Band 3

Salary

£29651 t0 £31,312 a year per
annum inc (pro rata)




