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This topic is about an experience I have had using an app that has affected me. I have struggled the problems are faced the good and the bad I have been through. Deliveroo Rider app is a good app. It helps a lot of people find Jobs get Jobs easily because it is a Rider‘s app that you can sign up and earn money straight away but they are goods and bats to it the bad experience that I faced working one day suddenly after a few deliveries my apps stopped working. I have tried signing back out and signing back in still it would not help. I have tried reinstalling my app and installing it back still it would not help. I have decided to call the Deliveroo customer Service team which they have told me they do not help over phone calls everybody has to send an email and they response back usually within 24 to 48 hours. It has been 4 to 5 days past the time limit they have given me every time I have called is still the same, I must send an email every time I email they have never got back to me. It turned out to be three weeks, and I could not earn any money. I could not work. I feel like I was surrounded which has caused a loss and a major impact on my fiscal crisis suddenly after three weeks of waiting they have sent me an email saying sorry for the miss inconvenience. Your account has been active. We are sorry for the inconvenience and enjoy yourself back on the road for them. It was just an email they sent me saying sorry for me. It was three weeks of weight. I have been through so much loss financial I have been through a lot of stress that is why technology is good and very un useful at the same time because of the lack of experience, the lack of problems the customers have will face. I have sent them several emails relating to the problems I have faced the financial crisis I have been through because of this app I could not work technology and there has to be something as a backup manually cause if there was I wouldn’t faced that situation I was lost Work. I did not know what was wrong with my app cause my account was fine. My account was active. I was working but the app would not allow me to work because of the technical error they have faced which caused me an impact. I reckon they should have produced another strategy. They should have produced the northern possibility they should have say sorry to me that I feel like they should have given me a discount or gift to something, but it is not the team. It is the leadership the manager the person that is using the team that is giving a clear instruction. Now they have given me my app three weeks later again I have faced another problem the same but was only for less than 24 hours. That was still a loss for me but this time for as a compensation they have given me 15% off to enjoy myself up to 10 times. 
I think in the future they should resolve this issue and come up with newer ways or maybe asking the employees to use a faster smartphone that will support the new app maybe giving a discount voucher towards a new phone for the employees to use so that would help them to help them be better. They should be able to provide a contact number for all the riders so in case the experience I have faced whoever does ring up in the future does have the chance to speak to somebody and explain everything over the phone rather than sending an email and waiting for 24 to 48 hours or maybe more longer  so it is very crucial and I think it’s a very important part they should inspect And look overall in everything and solve the issue. 


https://youtu.be/nvSBTfNnU0g?si=OtjQr0objGYeUAii
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