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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

[bookmark: _Hlk133176489]You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Yet to finish task 1, Please see task 2 option 5, feedback would be appreciated, thank you.






 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























[bookmark: _Hlk148281643]Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

The investigation into dwelling burglaries can be a complex and challenging task for police officers, requiring a range of skills and strategies to ensure the incident is efficiently and effectively investigated. As a police officer who has been involved in such an investigation, this has allowed me an insight into the importance of using fast-track actions, such as golden hour enquires, to quickly gather vital evidence and identify potential suspects.

This piece of writing will critically examine the processes employed in the investigation, focusing on the methods and techniques utilised, such as preserving evidence and securing scenes. It will also reflect on the support that was provided to the victims, witnesses, and offenders during the investigation and my own personal values and attitudes in relation to this case.

It will provide a comprehensive analysis of how the investigation was conducted and offer insights into how such investigations can be improved in the future. Through this evaluation, it will highlight the importance of early investigation into complex incidents. Showing a correlation between early intervention and positive outcomes.

The incident that is going to be explored during this piece of writing is a dwelling burglary that required a complex investigation, collaboration, and early intervention to ensure a positive outcome for the victims and wider community.

There was a priority call to attend a dwelling burglary at around 08:00 a.m. The response time aim for priority calls is one hour if there is a “threat or risk of harm to someone's safety” or the possibility that “evidence could be lost unless police attend the scene.” (Whannel, 2023). Due to these factors, it was vital that police attend at the earliest opportunity.

Dwelling burglaries are a very serious crime. The impact of a burglary is not just financial; it can “be very distressing and feel like a violation of your security” when someone invades your home. (Victim Support, 2022). It can even lead victims to blame themselves for the burglary.

The report came from the carers of the victims, who noticed that two metal safes full of the victim’s medication had been taken from the kitchen counter, which was situated on the left-hand side as you entered through the front door. The medication was present when the carer left at 20:00 p.m. the day prior, and the victims did not go into the kitchen during the night due to them both being physically disabled. The victims in this incident were considered vulnerable due to a multitude of factors, including age and disability, both of which are considered ‘protective characteristics’ according to the Equality Act 2010. (GOV, 2010)

Disability and other protective characteristics should not be seen as an invitation for increased victimisation. Therefore, early, fast-track intervention is vital to protect the victims and reduce repeat victimisation. Providing the victims of this crime with support was an ongoing consideration at all junctions of the investigations.

When arriving at an incident, there are several things to consider, but prioritising them in order is vital for the safety of victims and the preservation of evidence and lines of enquires. There are five main steps that, when utilised, help to minimise risk and increase the probability of an effective investigation. These are, as follows:

Preserve life
Identify victims and witnesses
Preserve scenes
Secure evidence
Identify suspects

(College of Policing, 2013).

Upon arrival at the scene, the carers and victims were both present. As the carers were the ones reporting the incident, more information was gathered from them as well as the victims to build a clear picture of what had happened.

The National Decision Model (NDM) played a vital role in all decisions that were made during the investigation. The NDM was introduced in 2011 by the National Policing Improvement Agency (NPIA). It was introduced to deliver the mission of policing while focusing on the codes of ethics, improving the use of discretion, and reducing risk-aversion. (Lander, 2011).

The NDM can be used at spontaneous incidents, planned operations, by an individual group, or even on an operational level to make informed decisions in the moment. It can also be used as a tool to reflect on decisions that have been made, and it allows the user to identify how the response could have been improved. (College of Policing, 2013). The first section of the NDM was utilised by gathering information and intelligence so that the decisions going forward would be informed and proportionate to the circumstances.

As well as the time, location, and item that were missing, it was also ascertained that the victims keep the doors unlocked even during the night as they are unable to get up to open the door. This was a clear safeguarding issue that was identified and that needed to be rectified to ensure the safety of the vulnerable individuals. The victims and carers were provided with comprehensive crime prevention and safety advice to mitigate and reduce the risk going forward. A study conducted at Nottingham Trent University (NTU) has identified the best way to reduce the risk of burglaries. “Dwellings with the WIDE security combination are 49 times more protected from burglary than those with no security.” (NTU, 2019). The advice given was to install a key box externally at the property to allow carers to gain entry to the property while keeping it secured during the night. Further advice was given to keep all windows and doors locked, consider installing CCTV and motion detection lights, and keep a phone on them in the bedroom so they can call 999 if required.

Next, considerations were made for any potential scenes that were evaluated and discussed with a Crime Scene Investigator (CSI). It was concluded that there were limited options for forensics as the door had been left open and no foreign objects had been left at the scene. It was important to collaborate as it “achieves the best possible results for all" (College of Policing, 2017). Working together as a team provided the best possible service to the victim and wider community.

As forensic evidence was not a realistic option as part of this investigation, other options and contingencies had to be considered. After which, a victim statement was completed, outlining the time frame, the item missing, and medication that was inside, and the points to prove for the offence. Further collaboration was required to identify if any of the medications posed a risk to the public if they got into circulation. A pharmacist was able to identify that some of the medication posed a serious risk to people if consumed without being prescribed. This further emphasises the importance of quickly identifying a suspect and retrieving the medication before it gets into circulation. At this point in the investigation, considerations for the safety of the wider community were made due to the risk of death if this medication got into circulation in the community.

The investigation turned to other fast-track actions that could be completed to help identify a suspect. Fast-track actions refer to investigative measures that can promptly uncover critical information, retain evidence, or expedite the conclusion of an investigation. (College of Policing, 2013). The time after an incident has taken place is referred to as the ‘golden hour'; this is “when material is abundant and readily available.” (Safecall, 2022).

The first fast-track action that was completed in this investigation was house-to-house (HtoH) enquires. This involves officers coming to houses close to the scene and asking, “If anyone has seen or heard anything" (ACPO, 2006). The use of HtoH enquires in this investigation did not lead to any direct witnesses to the incident, but they did make the police aware of three CCTV cameras operational in the street that were installed to help decrease antisocial behaviour in the area. While the neighbours were being asked if they had seen or heard anything, they were also provided with crime prevention advice to safeguard the wider community. This additional support, provided to victims and witnesses, increases awareness of the incident and helps reduce the likelihood of others having to go through the same ordeal.

Police were informed who operates the CCTV so they could contact and arrange viewing of the CCTV. The footage was reviewed shortly after completing the HtoH enquires, and the full 12-hour time period was reviewed from the time the carers left to the time they arrived in the morning. In the last 15 minutes of the footage that was reviewed, a male can be seen existing the property, carrying the two metal safes under his arms. He got into a car and drove off. By using the footage from an additional camera down the street, the registration plate was identified.

In reflection of this outcome, it highlights the importance of attention to detail. The possibility of missing the key bit of evidence, which is a few seconds within 12 hours, is high. Paying close attention is important, as it reduces the chance of key evidence being missed. But the even “more important skill is knowing what details to pay attention to.” (Parvez, 2021). An investigation is a problem that needs to be solved. The more adept the investigator becomes at investigating a certain type of incident, the better and more prompt the outcome.

Now that a lead has been established regarding the identity of the subject, further investigation is needed to ascertain the subject’s details and whereabouts. Checks were completed to find out who the registered keeper was and the address that the vehicle was registered to. Automatic Number Plate Recognition (ANPR) was also utilised to pinpoint the last known location of the vehicle and a direction of travel. ANPR “helps detect, deter, and disrupt criminal activity at a local, force, regional, and national level.” (Police.UK, 2018). It works by scanning every number plate that passes the camera and can be vital in detecting the location of vehicles involved in crime.

Now that a subject had been identified as well as the address, the next step was to arrest them at the earliest opportunity. The necessity for arrest was a prompt and effective investigation to secure evidence by completing a property search and to protect a vulnerable person in accordance with Code G of the Police and Criminal Evidence Act (PACE). (PACE, 1984). Upon my arrival at the subject's address, he was arrested on suspicion of a dwelling burglary, contrary to Section 9 of the Theft Act 1968 (Theft Act, 1968). After the arrest, a section 32 of PACE search was completed of the address. This search can be completed in “any dwelling in which the arrest took place or in which the person arrested was immediately before his arrest.” (PACE, 1984).

Upon the search of the property, both metal safes were recovered, along with all the medication. In addition, further medication was also located at the address, prescribed to at least six other people. The names of the victims were found on the stolen medication, indicating a clear link between the offence and the subject’s address. This demonstrates fully the importance of fast-track actions in the golden hour of investigation. By completing the above enquires the subject is located and arrested, as well as securing all the evidence required to ensure a realistic prospect of conviction. Additionally, considerations were made to possible support required for the subject of the investigation due to the potential they were consuming the stolen drugs as well as the mindset that brought them to steal the drugs in the first place. A referral to the Gwent Drug and Alcohol Service (GDAS) was completed due to the concerns raised. Although they are the subject of a criminal investigation, it is still vital to have their wellbeing as the top priority during the investigation.

The subject was subsequently interviewed in relation to the offence and the additional potential victims identified by the medication. He fully admitted the offence of burglary and provided more details regarding the victims. This would not have been possible without the evidence gathered as part of the investigation. The investigation is still going into further victims, but there is a high likelihood of a positive outcome from the whole investigation.

In summary, this essay has explored the processes employed in complex investigations and highlighted their importance and how fast-track actions are completed at the beginning of the investigation. By being able to identify and complete the golden hour enquires at the earliest opportunity, this leads to a greater retention of vital evidence, increasing the likelihood of a positive outcome of the investigation. It also demonstrated the importance of being meticulous when completing these enquires. It would only take something tiny to be missed for a whole investigation to be derailed. Furthermore, it has emphasised the need to provide support to all those affected by crime. First and foremost, deliberation for the most appropriate safeguarding for the direct victim of the incident. But further thought is required throughout the investigation for the wider impact on possible witnesses, the wider community, and the subject of the investigation. In this example, there was a genuine risk due to the potentially deadly nature of the medication that was stolen. Overall, it was a very positive outcome of the investigation for all those involved.

(Word Count: 2199)
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