Scenario: Developing HR Skills at an Automotive Company
Background:
Emma Davies works as a HR Assistant at NorthStar Automotive Ltd, a company that makes car parts in the West Midlands. The company has about 400 employees who work in offices, production, and logistics.
The business is making some big changes. It wants to introduce new technologies to improve efficiency and reduce waste. Managers are starting to talk more about digital skills, teamwork, and employee wellbeing.
Emma’s Role:
Emma helps the HR team with daily tasks such as:
· Recruitment and induction
· Training administration
· Supporting managers with employee records and queries
Her manager recently asked her to take on extra responsibility for coordinating staff training as the company begins its change programme. However, Emma is still quite new to HR and has not worked on projects like this before.
Challenge:
Emma would like to build her confidence and grow her HR knowledge so she can support the team better and prepare for promotion to HR Officer in the next year.

