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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will be discussing an incident that I was involved in regarding a victim of child neglect. For this incident, police were initially called for a welfare check as the child had severe learning difficulties, resulting in him needing twenty – four - hour care. This male used a wheelchair, and had a full disability setup in the house with hoist and disability bed included which meant he required assistance to get in and out of bed, as well as for most daily activities. We were also informed that although he was a fourteen – year - old male, his learning difficulties meant that he had the mental age of a three – year - old. His father was working away, and his mother was on holiday. Due to this, he was being cared for by his regular carer, who was living in the family home with him for this period. The call was from the father as he had received a call from his son still awake in the early hours of the morning, and his carer was asleep in his bed. On arrival, it was clear to us that this carer was highly intoxicated, and had neglected her duties to care for this child. Therefore, we made the decision to arrest her for child neglect. However, this left us with the challenge of arranging care for this child, whilst also dealing with him as a victim of this crime. I will be evaluating the methods I used in interacting with this victim as a vulnerable person who was at risk of serious harm. I will also be looking at how this victim and other victims can be protected from repeat victimisation, and how the offender can be managed in an attempt to prevent repeat offending. I will be exploring different research in relation to these matters in order to try to make my future approaches as evidence led as possible.

The first thing that I noticed when interacting with the victim, was that there was a communication barrier due to his mental age. Whilst he did understand basic language, it made me adapt my communication style so that he could most understand what was being said. Amongst this, I also had to manage him quickly becoming distracted during any conversation I had with him.

My theory was that if I was able to make the victim feel comfortable and able to relax, that he might not suffer long term effects from this incident. Upon conducting research, I found that adverse childhood experiences (ACES) have a direct link with risk of health risks/diseases, drug abuse, suicide attempts, alcoholism, and many other negative effects. (SCOTT 2021) On the flip side of this, positive childhood experiences (PCES) promote resilience which helps to protect against the effects of ACES. (Hinojosa 2023) This shows that despite my tactics at the time not being fully as a result of research, there is evidence to suggest that my actions could result in the victim having less of a negative effect from this in later life.

Another approach I used to try to support this victim was attempting to shelter him from the reality of the situation as not to upset him. This included not arresting the suspect in front of him, and ensuring that we tried to make the experience as normal as possible for him. I did this by distracting him from the situation with elements of his day – to - day life. This included his favourite tv shows / films, toys, etc. I do believe that this approach worked, and from conducting research into this I have found this supports this. This is referred to as active distraction, and is when a child’s involvement in an activity is used to promote distraction from a procedure or incident. (Koller 2011). This research suggests that this tactic is most commonly used to prevent pain or fear in a child. I believe that this situation could have caused a lot of fear in this victim of what could happen to him, or to his carer. Add onto this the fear of being in an unfamiliar situation with unfamiliar people, and one can only begin to understand what this young victim of crime may have been going through in that moment of time. From this research and the reaction of the victim, I believe that this approach was successful as once I adopted this approach, he became more open and seemed to relax and be able to enjoy himself a lot more. I believe that this made this situation less stressful and generally a lot easier for him, which is a good way of supporting him as a victim of crime.

My other consideration during my attendance to this incident, was how to prevent this child from being subject to repeat victimisation. I know from experience the effect that continually / repeatedly being victim to similar forms of crime can have on an adult, never alone on a child in such a vulnerable situation.

The first way of attempting to ensure this that came to my mind was by utilising our Neighbourhood Policing Team. I believe that having the Neighbourhood Policing Team be aware of ongoing issues in the community, and being able to provide repeated reassurance to victims and potential victims, can have a massive positive influence on the outcomes received by our communities.

From my research I have found that this approach could cover three different strategies for preventing repeat victimisation. These are called Neighbourhood Watch, property marking, and target hardening. These are three of five different strategies that have been discovered as part of research into this matter. (Grove LE et al, 2012) This research suggests that these strategies have a very strong effect on impacting upon the level of crime a victim or community faces. There are no numbers placed on this, but it is proven to have a positive impact upon this. I am yet to see what the impact of my actions in utilising these strategies may have on this child, but I am confident that they will significantly reduce the chance of him being a repeat victim of crime.

The first of these, Neighbourhood watch, is often a group or organisation set up in communities by the residents within to try and provide their own barriers to crime within their community. I am not aware if one of these exists in this particular community, but our Neighbourhood Policing Team can still factor into this. They are a team of their own accord with different persons of different talents who can lookout for the members of their community, especially the vulnerable members. However, they also liaise with different members of that community on a regular basis, and are able to make the wider community aware of this issue, which could provide protection for this victim in the future.

The second strategy is property marking. This is when a particular property that has fell victim to crime or is vulnerable to repeat victimisation can be ‘marked’ non-physically either on computer systems or databases, or within the knowledge of those involved. In this scenario, due to the vulnerabilities of this victim, there was a marker placed on the police system for this male to ensure that any attending officers to this address or for this person, are immediately aware of what has happened previously and the issues they may face. This allows them to target the issue robustly and efficiently if they reappear, or to stop it from happening if they witness that it may be about to happen. This works side by side with the Neighbourhood Policing Team having this property / person ‘marked’ within their minds so that they can provide the best service possible in an attempt to prevent him from falling foul of repeat victimisation.

The third strategy is target hardening. This can quite often be providing increased security measure for properties or people to deter perpetrators from targeting them individually. However, in this circumstance, this involved ensuring that all the relevant parties and agencies were aware of the incident so that they can best support this child, and his family going forward. This included the Neighbourhood Policing Team, children’s services, the National Health Service etc. All of these agencies working together are possibly the best defence for this victim to prevent him from experiencing anything like this again, because as the police alone, we cannot do enough to ensure this. However, as a combined effort, then we can begin to provide the measures required to ensure that this child does not suffer from this.

My other consideration during this incident was how I could play a role in attempting to prevent the perpetrator from becoming a repeat offender. This was especially a consideration for me as alcohol is shown in studies to be a factor in the likelihood of someone offending. In one particular study it shows that heavy alcohol usage has a direct correlation with a person being a repeat violent offender. In any case if we can attempt to prevent someone from reoffending then we should, but especially in a case where this could lead to people getting hurt. (Ministry of Justice, 2013)

There is not a plethora of research available in regards to how the actions of police can affect the risk of a perpetrator reoffending. However, from my own experience, I have found that trying to engage with the person and treating them as humans and individuals, not as stereotypical ‘offenders’, can have a positive impact on this. I believe that this shows the human side of police, and can lead to offenders having more positive outlooks on police, which could lead to a reduced risk of them reoffending in the future. This is exactly the approach that I attempted to take in this situation. However, the perpetrator did not respond well to it on this occasion. Whether this be as a result of the level of her intoxication, or of a pure result of the strategy is unknown.

In conclusion, there were multiple issues that needed to be addressed in both a social and legislative sense in this incident. Whether this be ensuring the apprehension of the offender to protect the victim, or providing the best service to the victim and applying appropriate strategies to do so and in an attempt to prevent them from experiencing repeat victimisation. On top of this the matter of attempting to tackle the needs of the perpetrator and to prevent reoffending, there were many issues that were tackled during this incident. Through my research into studies taken by academics, I have analysed the appropriateness of my approaches taken, and how they are backed up by research. I have also discovered how I can improve my strategies and add others to my approach in future incidents.

Word count - 1808

 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will be discussing a domestic related incident that I attended as a first response that formed the initial foundations of a complex investigation. I will be assessing the challenges associated with domestic abuse incidents, and the strategies that were used to ensure the incident was policed effectively.

To understand the challenges and strategies for tackling domestic abuse, first we must understand what constitutes a domestic abuse incident. This is described as, “Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality”. (College of Policing, 2015, updated 2021)

This shows that domestic abuse is not just physical abuse. Domestic abuse can include all forms of abuse, including emotional, sexual, financial, and psychological. A lot of these forms of abuse are not immediately visible, and can take further investigation in order to recognise.

The incident that I will be analysing was a set of two calls from one woman. The first call was that her estranged brother had approached her in the car park of a pub she had gone to with her family, and began to be verbally abusive towards her, her husband, and her children.

The second call came in not long afterwards, and was of a phone call being made from the brother to the victim the same night, threatening to kill her. These incidents together constituted a complex investigation as there were at least two offences of harassment and threats to kill involved, and potentially others that were not made out in the initial report. Included in this investigation is the need to conduct more extensive enquiries such as downloading the subjects phone for evidence of the phone call, charter applications may be required to provide further evidence of this, and other avenues that may become apparent as the investigation is ongoing.

There are many challenges that have to be faced when dealing with a domestic abuse incident, one of these is providing a quick response to the incident (HMIC, 2019) This is something that is largely out of the hands of the actual attending officers. This is a challenge as officers are aware, especially so in domestic abuse incidents, that any delay in officers attending exposes the victims to further risk of abuse. 

The grading of an incident is decided by the public service centre (PSC) before the incident is even passed to response officers. This can vary from a grade 1, to a grade 5. 

A grade 1 incident is an emergency response where attendance should be within 15 minutes of the call. A grade 2 is the second highest level of response, where attendance should be within 1 hour. A grade 3 call is for attendance within 4 hours, and a grade 4 call is for attendance within 48 hours. A grade 5 call is when no police attendance is required (Safe Secure Homes, 2023).

Due to this, straight away how a call is graded is crucial to how quickly police attend a call, and any mistakes in assessing the risks the victims face, could impose greater risk on the. This is a difficult balance, as from my own experience, calls can be downgraded to a lower response level simply because there are no officers that are able to attend the call. This resourcing / staffing issue is delaying the response times for incidents where there is serious risk, and where victims are in danger of facing further criminality of harm from this.

The incident that I am discussing, was initially graded a grade 2 response, which is attendance within 1 hour. However, due to there not being any officers available to attend, this then dropped to a grade 4 response, which came through to me the next day.

This is immediately a lengthy delay in attendance for a victim of domestic abuse, which could have had dire consequences. Due to this, I made sure that I attended as soon as practicably possible that day in order to at least provide safeguarding for this victim to minimise her risk of further harm.

A second challenge to dealing with domestic abuse, is that there are many barriers for victims to reporting abuse, or even to engage with the police and support legal action against the perpetrator when it is reported. (College of Policing, 2015, updated 2021)

It is estimated that less than twenty four percent of all domestic abuse crime is actually reported to police (National Centre for Domestic Violence, 2024). Straight away this shows that on average, for every report of a domestic abuse crime that police attend, there are three that are not being reported. This shows that there is a massive challenge for victims to report these incidents in the first place, and as a result of this there is a challenge for police to try and provide these victims with the support and safeguarding that they need so that they do not come to regret their decision. I believe that if we can provide a proper service to these victims, and help to begin to turn these negative experiences into positive outcomes, then we can promote more of these incidents being reported so that these victims do not continue to suffer in silence.

There are many other challenges that are faced during dealing with domestic incidents, but these are just a few of those that I have analysed.

I will now discuss a number of strategies that are utilised by police in order to provide the best platform for an investigation, and to provide the best service and safeguarding to the victims of these crimes.

There are a number of strategies that officers can used whilst dealing with domestic abuse incidents. These range from strategies of how to best interact with the victim, to how to safeguard the victim, to how to deal with the perpetrator. These are all based off of officer discretion at scene of which strategy is best fit for the individual incident that they are dealing with. This is because no two incidents of any form are the same, never alone with domestic incidents.

The first strategy that I used in domestic incidents in order to successfully safeguard the victim is the Domestic Abuse, Stalking and Honour based violence (DASH) questionnaire. In my opinion, the safety of the victim is the first and most important aspect of any policing incident, and is especially the case with domestic incidents.

The DASH questionnaire is a risk assessment tool which consists of approximately 30 questions covering a range of topics of a wide variety of forms of domestic abuse. This questionnaire allows officers to establish what if any risks a victim has faced previously, and what risks they may face going forward. From this, they can then establish what means of safeguarding are needed to combat those risks. This questionnaire is then also sent to the Multi Agency Support Hub (MASH) which is a group of people from a variety of agencies, including the police. They are better equipped to provide an accurate risk assessment based off of the answers provided.

The MASH can then decide what support would be beneficial to the victim, and which agencies are best placed to provide which support.

In theory, this works well. However, in practice, research shows that there are mixed results with this. Although research shows that it is difficult to get a clear answer on the effectiveness of DASH, it does show that it is not used consistently between different officers across different forces. This is shown to include systematic biases that can influence the accurate recording of the answers to this tool, which can impact on the identification of certain risks, especially patterns of coercive and controlling behaviour. (MYHILL et al, 2023)

The other strategies that I am going to discuss are forms of dealing with the perpetrator of domestic abuse incidents. 

This starts with the obligation for police to take positive actions in incidents of domestic abuse. This requirement to take positive actions, extend from initial deployment, all the way to the final stages of the investigation. (College of Policing, 2015, updated 2021)

Positive action can take many different forms. The first and most commonly thought of form of positive action is arrest, which is normally ‘necessary’ if an offence has been committed in a domestic abuse case. However, there are many other forms. These include removing the perpetrator from the area / address to prevent a breach of the peace from occurring, domestic violence protection notices / orders, and civil orders amongst other things.

Removing the perpetrator is a simple but effective form of providing positive action if no offences have been committed. However, from personal experience, this is only a short - term solution and could put the victim at further risk if not used correctly. This is why this form of action should only be taken when the officer is certain that no further risk will befall the victim.

Domestic Violence Protection Notices / Orders (DVPN’s / DVPO’s) are protection measures that can be put in place for the victim should the matter not make it to court. Police can file for a DVPN to put conditions on the perpetrator for a set period of time. During this initial time period, the matter must go before a court who can decide to extend this period. This is an effective solution, but is only a short - term solution.

There are a number of civil orders which can be applicable in the case of domestic abuse incidents. These range from non - molestation orders to occupation orders, to violent offender orders. Each of these has their place in specific circumstances which courts can put in place.

In the case of the incident I am discussing, I made the decision to arrest the perpetrator in order to protect the victim as well as possible. The matter was then referred to the Crown Prosecution Service for them to make a charging decision and to proceed with the matter should they feel that there is a reasonable prospect of prosecution.

In conclusion, there are a wide variety of challenges that need to be faced when dealing with domestic abuse incidents. These range from response time to barriers for the victim to reporting incidents and cooperating with police. How these are dealt with, can be crucial in having a positive outcome from the incident for the victim.

There are a number of strategies that can be employed in dealing with domestic incidents also. These range from the Domestic Abuse Stalking and Honour based violence questionnaire, to a variety of ways of dealing with the suspect. These ways of dealing with the suspect range from arrest, to Domestic Violence Protection Orders, to civil orders. The use of officer discretion to utilise the most appropriate one of these is crucial in ensuring that the victim is safeguarded and receives the service and outcome that they deserve.
Word count - 1841









Task 2 Option 2: 

Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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