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[bookmark: _heading=h.3znysh7]“Introduction”
Online learning teaches learners how to effectively manage their time as these learners bear their role of interacting with online learning instead of simply showing up to the course at the designated time and day (Bahati et al., 2019). There are various factors which impact students’ satisfaction. The most significant elements to students' satisfaction are interaction, technology and trainer; all these elements determine the interest of the learners and their satisfaction with online learning (Almusharraf et al., 2020). Student satisfaction is meant as the attitude outcoming from an assessment of the learner’s services, facilities and educational experiences offered by the institution. Some positive aspects which lead to the growth of e-learning are they are convenient, flexible, bring education right to any place and offer real-world skills (Conrad et al., 2022). Though some limitations that affect student satisfaction are students can be challenged by technical difficulties, lack of interaction face to face, learners may face difficulty staying motivated and limited access to support and resources can affect the e-learning procedure which directly affects the student's satisfaction. The education system has changed after COVID, to this educational institute has shifted to an alternative mode of education which can be accessible to every individual at any distance and place (Landrum, et al., 2021). Some factors that increase e-learning are distance education, decreasing the time-consuming commitment, access to teaching and learning from any part of the world and aiding in employee training. 
[bookmark: _heading=h.2et92p0]

[bookmark: _heading=h.tyjcwt]“Research aims”
The primary aim of the research is to investigate student satisfaction with online learning.
[bookmark: _heading=h.3dy6vkm]“Methodology”
The research will comprise various processes that will help to produce effective results and findings in fulfilling the requirement of the research aim of the research. The positivist research philosophy will be applied to the present research. By choosing these techniques the social world can be analysed objectively. And deductive research methods will be applied in the present research. By using this method, the researcher will confirm the existing theories (Alqurashi and E 2019). By taking this approach, the researcher will take existing concepts, theories, studies, and knowledge and understand and further develop findings on those basics. For obtaining the final result, data collection will be based on the survey method as it will help to obtain rich sources of information from the targeted group. All this will enable the researcher to investigate student satisfaction with online learning.
 To collect the data, general questions will be asked of the participants. The question will include their subject areas, their age, their review of online learning, e-learning during covid, positive and negative aspects of e-learning, challenges of e-learning, strategies for e-learning and more. 
To design the survey, the researcher will define the research and questions associated with the research topic, further, the researcher will define the type and format of the survey. In the present research, closed-ended questions will be focused and few will include descriptive types. 
To determine the sample from the population, the researcher will initially decide to choose students from 3 educational institutions and will interview students ranging from 20 to 35 (Faize et al., 2020). Further, an equal time frame will be given to every student. Finally, out of 100 students, 60 students will be chosen by conducting the survey. The survey will be based on a random sampling method where every student has a probability of being chosen. While conducting the survey, the researcher will make sure to follow ethical considerations such as following the Data Protection Act, following ethical principles such as integrity, moral values, equality, respect, values and more (Dinh et al., 2020). The researcher will also make sure to avoid any kind of violence, conflict, harassment, discrimination or harm to any participant while collecting data. All the above fundamental terms will be followed by the researcher.
[bookmark: _heading=h.1t3h5sf]“Findings”
“Survey Questions”
“Q1. How old are you?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	18-20
	20
	60
	33.5%

	21-25
	30
	60
	50%

	25 and above
	10
	60
	16.5%


Table 01: How old are you?
(Source: Created by the learner)
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Fig 01: How old are you?
(Source: Created by the learner)
Analysis: The survey aimed to identify the specific age groups of the students.

"Q2. What is your educational institution's name?"
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Oundle School
	24
	60
	40%

	Brighton College
	29
	60
	48.3%

	Wellington College
	7
	60
	11.6%


Table: 02 What is your educational institution's name?
(Source: Created by the learner)
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Fig: 02 What is your educational institution's name?
(Source: Created by the learner)
Analysis: The primary aim of the survey was to investigate different educational institutions and the opinions of different learners.
“Q3. What is your subject background?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Arts
	23
	60
	38.3%

	Commerce
	10
	60
	16.6%

	Others
	17
	60
	28.3%


Table 03: What is your subject background?
(Source: Created by the learner)
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Fig 03: What is your subject background?
(Source: Created by the learner)
Analysis: The figure represents that the maximum no. of learners belonged to the art background and the least belonged to the commerce background.
“Q4. Are you aware of e-learning?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Yes
	55
	60
	91.6%

	No
	2
	60
	3.3%

	Prefer not to answer
	3
	60
	5%


Table 04: Are you aware of e-learning?
(Source: Created by the learner)
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Fig 04: Are you aware of e-learning?
(Source: Created by the learner)
Analysis: The primary aim of the survey was to explore students' awareness regarding e-learning which 91.7% represented being aware of online learning.
“Q5. What according to you is online learning?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Study remotely
	40
	60
	66%

	Virtual learning
	10
	60
	16.6%

	Attending class without being physically present in the class.
	10
	60
	16.6%


Table 05: What according to you is online learning?
(Source: Created by the learner)
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Fig 05: What according to you is online learning?
(Source: Created by the learner)
Analysis: The basic objective of the survey is to know the meaning of online learning from the view of different students.
"Q6. What satisfies students during online learning?"
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Online support service quality.
	32
	60
	53.3%

	Digital resources efficiency.
	14
	60
	23.3%

	Ways of teaching.
	14
	60
	23.3%


Table 06: What satisfies students during online learning?
(Source: Created by the learner)
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Fig 06: What satisfies students during online learning?
(Source: Created by the learner)
Analysis: The aim to conduct this survey was to investigate what satisfies students during online learning.
“Q7. What are the challenges associated with online learning?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Lack of digital resources.
	30
	60
	50%

	Network issues
	15
	60
	25%

	Course quality and structure.
	15
	60
	25%


Table 07: What are the challenges associated with online learning?
(Source: Created by the learner)
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Fig 07: What are the challenges associated with online learning?
(Source: Created by the learner)
Analysis: The survey has aimed to cover the challenges associated with online learning and students’ satisfaction. In this most of the learners have responded towards the challenges from lack of digital resources.
“Q8. Does your educational institution provide e-learning materials and resources during e-learning?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	No 
	12
	60
	20%

	Yes
	13
	60
	21.6%

	Prefer not to answer
	35
	60
	58.3%


Table 08:  Does your educational institution provide e-learning materials and resources during e-learning?
(Source: Created by the learner)
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Fig 08:  Does your educational institution provide e-learning materials and resources during e-learning?
(Source: Created by the learner)
Analysis: The survey has been conducted to understand the students' views on how well their institution has offered e-learning materials and resources during e-learning.
“Q9. How Covid-19 has increased the challenges of students and teachers during the initial phase of Covid-19.”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Access to technology
	30
	60
	50%

	Lack of knowledge
	15
	60
	25%

	Insufficient resources
	15
	60
	25%


Table 09: How Covid-19 has increased the challenges of students and teachers during the initial phase of Covid-19.
(Source: Created by the learner)
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Table 09: How Covid-19 has increased the challenges of students and teachers during the initial phase of Covid-19.
(Source: Created by the learner)
Analysis: The fundamental aim of the survey question was to understand how the pandemic increased the challenges of both teachers and students during online learning in which most of the responses were towards not having enough access and knowledge to technology.
“Q.10 What gave you a reason to be involved in online learning?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Language learning 
	20
	60
	33.3%

	Covid-19
	30
	60
	50%

	Distance education
	10
	60
	16.6%


Table 10: What gave you a reason to be involved in online learning?
(Source: Created by the learner)
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Fig 10: What gave you a reason to be involved in online learning?
(Source: Created by the learner)
Analysis: The survey question aimed to ask students what was the main reason which led them to be involved in the e-learning process in which the responses were directed towards language learning, the pandemic and distance education.
“Q11. How far are you presently satisfied with the e-learning system?”
	“Options”
	“No. of responses”
	“Total no. of participants”
	“Percentage”

	Well satisfied
	45
	60
	75%

	Not satisfied
	10
	60
	16.6%

	Slightly satisfied
	5
	60
	8.3%


Table 11: How far are you presently satisfied with the e-learning system?
(Source: Created by the learner)
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Fig 11: How far are you presently satisfied with the e-learning system?
(Source: Created by the learner)
Analysis: The fundamental aim of the survey question was to investigate how far the students are presently satisfied with their online learning in which most of the students have responded positively aspects towards the question.

[bookmark: _heading=h.4d34og8]

“Discussion”
As per the findings, student satisfaction with online learning has been investigated and analysed. The results are based on online learning, its effectiveness, challenges and more. With all these elements it has been discussed that various factors impact students’ satisfaction. The most crucial elements to students' satisfaction are interaction, technology and trainer, all these aspects determine the interest of the students ‘and their satisfaction with e-learning. The survey was conducted with 60 students in 11 questions were raised. The survey was conducted where it was identified the specific age groups of the students. Where it was identified that most of the students belonged from age 21 to 25. Further, it investigated different educational institutions to understand the different opinions of different learners. It was also figured out that the maximum no. of learners belonged to an arts background and the least belonged to a commerce background. The e-learning survey was conducted to explore students' awareness regarding e-learning with which 91.7% represented being aware of online learning. The survey was raised to know the meaning of online learning as per the view of different students. Further, the survey also investigated what satisfies students during online learning. Its findings also show challenges associated with online learning and students' satisfaction. Most of the learner has responded to the challenges from a lack of digital resources. Findings also present the students’ view on how well their institution has offered e-learning materials and resources during e-learning. It also highlights how the pandemic increased the challenges of both teachers and students during online learning in which most of the responses were towards not having enough access and knowledge to technology. The finding has further, discussed the main reasons which lead them involve in the e-learning process in which the responses were directed towards language learning, the pandemic and distance education. And, it concluded with a survey question to investigate how far the students are presently satisfied with their online learning in which most of the students responded positively towards the question.







[bookmark: _heading=h.2s8eyo1]“Conclusion and recommendation”
The study has covered the elements of investigating student satisfaction with online learning. To meet this aim, the findings section has been focused on developing effective results and discussion. The research has outlined all ethical considerations and principles to conduct surveys safely and ethically. The research has focused on establishing primary data to highlight the rich source of information. As per the findings, the survey was conducted among different educational institutions in which the opinions of 60  students were considered for the result for obtaining data and information on the students’ satisfaction with online learning.
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