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Executive Summary
The report intends to understand the concept of hospitality transportation and its development in managing tourist attractions. According to the few types of hospitality transportation the report has chosen evaluation of tourist buses as transport mode. Different ways and implementations have been identified which worked for the development of bus transportation along with impacting positive efforts on the environment. However, there are some gaps in the market that caused the damage of this mode of transportation. The solutions have been recommended to justify the way these damages can be resolved.  
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[bookmark: _Toc189162665]1.0 Introduction 
The term hospitality transport includes the system and service that enables the inclusion of hotels, rooms, and restaurants for tourist attractions. This is about providing service to people around the globe with transportation through various routes. It plays a crucial role in enhancing the overall guest experience to ensure positive convenience for the destination. This term does not include physical movement however, it is the provision of services that cater to comfort during the transit of people. Hospitality transportation involves various services that can be operated through public or even private companies (Cooper, 2021). A few examples of hospitality transportation include airlines, trains, cruise ships, and tourist buses. In this report, Tourist Buses will be discussed as the mode of transportation. This service is commonly used by hotels to provide transportation service for guests from airports or between other attractions. Tourists bus is designed with spacious seating with panoramic windows which enhance customer experiences (Haski-Leventhal, 2018). There are other amenities such as audio audio-visual system, air conditioning along another refreshment for passengers. The report aims to evaluate different aspects of tourist buses through their development in community engagement. The role of it is associated with the environmental landscape by understanding the improvement of this transport over a few years.    
[bookmark: _Toc189162666]2.0 Discussion
[bookmark: _Toc189162667]2.1 The key concept of the mode of transport in the hospitality industry
The hospitality industry relies strongly on tourist buses to deliver an efficient organized and convenient transportation service for visitors. Tourists benefit from these buses since they provide planned transportation to major sites thus creating an enhanced visitor experience. General comfort features are incorporated into many tourist buses through air conditioning systems alongside comfortable seating and potentially guided narration systems to make trips pleasant for passengers (Sloan et al., 2017). In terms of the hospitality industry, this mode of transport offers several advantages. Tourist buses deliver improved transportation management systems to visitors and service hosts which relieves strain from finding their way through new locations and eliminates parking hassles (Ngeoywijitet al., 2022). Tourist buses serve local economies through their ability to maintain extended guest stays that subsequently lead to visits to various local attractions. Hotels and tour operators can leverage their access to tourist buses as a marketing tool because the buses enable package deals between transportation and accommodation or guided tours. Mass tourism becomes more sustainable by reducing its carbon emissions through these forms of transport. The hospitality sector alongside tourists benefits through the implementation of comfortable tourist bus transportation which enhances their complete travel enjoyment.
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Figure 1: Market size of tourist Bus
(Source: SejalAkre, 2025)
[bookmark: _Toc189162668]2.2 Discussion about the damages caused by this mode of transport
The sustainable aspects of the hospitality industry suffer because of tourist buses which create environmental effects together with resource usage problems and social tolls. Sustainable tourism faces these issues at great significance while gaining global recognition. Tourist buses produce substantial carbon pollution because most of them operate with diesel fuel as their primary source of energy. More tourist buses operating in popular destinations create pollution that damages both environmental quality and creates greenhouse gas emissions. Continuous emissions from transportation lead to climate change that damages both tourist attractions alongside the businesses maintained by tourism-dependent communities (Ruiz-Meza and Montoya-Torres, 2021). The disruptive effects of noise pollution occur especially in densely populated regions as well as sensitive environments where it troubles the wildlife and indigenous residents.
Bus transportation convenience leads to excessive tourism because it enables numerous visitors to frequently see popular attractions. The impact of excessive tourist volume leads to destructive effects on natural environments that involve destructive interactions with vegetation and harmful effects on natural geography as well as historical cultural sites. When popularity drops for tourist hotspots in the hospitality sector the sustainable nature of these destinations deteriorates by harming their main attractions which originally brought visitors (Ghanem and Shaaban, 2022). High numbers of tourists arriving in limited-resource settings face increased depleting effects on natural resources such as water and energy because of large bus transportation.
Higher tourist traffic generates more waste which is worsened by large groups of passengers who use buses because this increase causes substantial garbage accumulation including excessive plastic waste along with environmental polluting materials. Tourist areas face more serious problems in waste management since these regions often lack appropriate waste disposal systems. The hospitality industry ends up managing extensive waste accumulation from tourist activities at additional operational costs while facing more environmental problems. 
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Figure 2: Carbon emission caused by Mode of transport
(Source: Sustainable Travel, 2024)
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Tourist buses produce dual effects on the environment and community sustainability which present both advantages and disadvantages.
Environmental Impact
 In the hospitality industry, Visitors using buses for transportation create less environmental harm than personal vehicles. Tourist buses merge multiple passengers into one vehicle which decreases road traffic as well as minimizes emissions and creates smoother traffic while lowering road deterioration. Attaining environmental sustainability requires more focus on buses like all other transportation systems. Old or poorly maintained buses tend to leak out considerably high CO2 alongside multiple pollutants. The large size of buses becomes a problem for natural reserves and narrow streets as they produce pollution and noise and disrupt habitats (Rifaiet al., 2022).
Impact on the Community
Tourist buses generate positive economic effects by creating business support for hotels and restaurants as well as attractions. The transportation business generates employment opportunities as well as cultural encounters between different groups of people. Excessive greetings of visitors create serious stress for the towns' available services and facilities. The number of visitors in busy tourist areas creates strain that impacts the basic facilities of residents and degrades their overall living standards (Kartsan, 2022). Tourist buses that visit small towns often cause traffic congestion which transforms quiet residential areas so the residents develop tensions with tourists visiting their neighborhoods.
Balancing Sustainability
Tourist buses need to implement eco-friendly operations including using emission-friendly vehicles to prevent adverse consequences and should promote travelling outside peak hours for population density control. Sustainable tourism remains protected together with environmental health through local government rules that govern tourist transportation systems.
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Tourist buses as a mode of transport are developed in effective ways which benefit the environment. The main element for this development includes the adoption of electric and hybrid buses which have less impact on the environment. According to the report of 2023, the adoption of electric buses has reached 1.206 units which has increased sales up to 320% (Zemo, 2024). 
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Figure 1: Electric bus
(Source: Zemo, 2024)
This has focused on developing zero-emission activities with the operations of its specific vehicle. According to the adoption of these hybrid buses, the industry has been able to operate quietly and emit different pollutant elements from the air. As a result, the process has prevented the use of 1,255,000 liters of fuel which has saved more than 3,175 tonnes of carbon emission in 2024 (Oxfordbus, 2025). Thus, the system has served the environment with a positive impact by reducing the rate of pollutants. This has eventually led to better air quality which is involved with eliminating tailpipe pollutants in different tourist destinations. According to the transition of electric buses from the traditional ones, the lower operational emission has been noticed which enhances the overall travel experience for all the customers worldwide. Another effective way has been initiated to develop the mode of transportation which is Optimised route and scheduling to minimize fuel consumption. According to efficient route planning, the industry has been able to reduce its carbon emissions. The new fleet of 104 electric buses introduced the reduction of carbon emissions by 75% in 2025 (Oxfordbus, 2025). According to a recent report, the UK has optimized electric bus routes by 63 which set the revolution of transportation (sustanabilitymag, 2024). As a result, UK transport buses have been electrified with the capital bus system which is part of the green transportation revolution. Efficiently the bud route has been optimised which minimised fuel consumption has optimised bus schedules to avoid unnecessary detours. This operating management has decreased the carbon footprint. This specific approach helped alleviate traffic congestion which made the travel smoother for all the passengers. Another effective way of developing tourist buses includes Demand Responsive transportation service which has set another solution for impacting the environment positively (Gov, 2022). This way has been implemented with a transportation draft which allows flexible systems that are scheduled based on the passenger needs. This has developed through shared transport which helped to reach the desired location along with maintaining times for pick-up and drop-off. This also has reduced CO2 emissions emitted per passenger per kilometer through the DRT services. This policy has been documented through the development of applicable policies in the UK which eventually increased passenger occupancy levels. This development has been linked with all the users with the fixed route of bus services into the local transport network to be effective.   

[bookmark: _Toc189162671]2.5 Solutions to Eliminate These Damages 
In the mode of tourist bus transportation, there is the damage of depleting effects on natural resources. However, the solution to eliminate this damage includes the implementation of a smart transit system that helps with GPS tracking. This solution can help with the automated scheduling tools which help with the enhancement of better bus operations. This system helps with tracking so the operator can see the rate of affected natural resources (Ngeoywijit et al., 2022). This tool is useful for understanding the bus operation efficiently by reducing energy usage along with carbon emission. This has also minimized unnecessary trips with waiting times which are maintained through optimised scheduling. In order to decrease substantial garbage accumulation the industry should integrate its waste collection with public transport. It is recommended to manage different equipment for waste collection management and its capabilities (Łapkoet al., 2021). Since this approach helps all the tourist buses to serve their amenities, the transportation system has been managed positively. Thus, buses have served dual functions which helped with the collection of wastage while transporting passengers. According to the scheduled waste collection process, the bus transportation system can collect all the waste by scheduling it on time. This also minimizes the number of employees and vehicles required for this specific process. In order to manage excessive plastic waste, the industry should optimize transportation networks through the positive recession-making process. According to the use of geographic information systems, the transportation network can manage heavy wastage of plastics (Wei et al., 2022). Through the application of this strategy, the industry can involve a data-driven decision-making process which is capitalized through the implementation of a data analytics tool. This helps with the monitoring process by generating less waste from plastic while decreasing plastic pollutants. Based on the peak waste generation times the industry involves its better alignment with the development of transportation resources.        
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Based on the above discussion it is concluded that the adoption of electric and hybrid buses which engage less impact on the environment. The tourist bus has incorporated this system which reduced the rate of carbon emissions in the last few years. This has eventually led towards the better air quality which is involved with eliminating tailpipe pollutants in different tourist destinations. According to better route and scheduling the transportation system has been developed with responsive demand methods. However, there are few gaps in the environment and on other landscapes which should be prioritised by this specific industry. Thus, few recommendations have been developed to mitigate few issues in the industry.     
The study also noted that public transportation and waste collection should be integrated by the industry to reduce significant garbage accumulation. It was advised to oversee several pieces of equipment for the management of garbage collection and its functions. This strategy has improved the management of the transportation system since it enables all tourist buses to provide their services. Buses have therefore performed two tasks that have aided in the collecting of waste while carrying people.
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