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Role Play Learning Reflection: Case of Healthcare Sector
Introduction
I chose to be a nurse as my career because it was also linked to my role-playing exercise. This work aims to display and reflect on the role of career management and career planning. I love and value nursing education very much since it allows me to be of good service to my patients and the community. I must admit and acknowledge that I have always had a passion for helping and supporting my clients, learning new things, managing health plans and investigating different health situations. These skills are, without a doubt, very helpful in developing a career in nursing. It is important to note that one should understand their strengths and weaknesses to surpass the job market. Without setting targets and goals, a personal development plan cannot be established. SWOT (strengths, weaknesses, opportunities and threats) analysis is necessary to create and develop a Personal Development Plan, which is essential for success in the nursing field. One of the main contributors to the country's economy is Health and Social Care, whereby each country is obliged and dedicated to providing its citizens with the best health facilities. The provision of quality healthcare ensures that people in a given nation keep on seeking medical services. This helps to improve the general life expectancy.
Moreover, it is not easy to work in this sector since it needs great love, knowledge, expertise, hard work, and determination. I have very little information about this sector since I am new to it and haven't learnt much.  I have now chosen to be a volunteer for this career, the main aim being to improve my learning and guarantee myself permanent work in this field. (Ares, 2018). The volunteering will enable me expand my scope of knowledge and skills which will enable me provide quality services to my clients.
It's not an easy task to secure permanent employment in health and social care due to the requirements needed whereby a group of skills is required. At the moment, I work as a volunteer arranging various meetings with families who are intended to understand families' diseases and problems. These close meetings with families have me gain many interpersonal skills that I initially did not have. I have met many families and have learned that families have difficulty managing their finances. This has been brought about by high unemployment rates and the increased cost of medical care. As a result of the COVID-19 pandemic, the sector currently suffers immense pressure. Most people have lost their employment. Due to the economic slowdown, people are exposed to and under enormous financial pressure by decreased income and increased living costs. Through my work as a clinical volunteer, I try my best to provide help to anyone in need. My childhood dream was to become a healthcare provider, which remains alive, and I am committed to my career as a health provider and determined to do so. This dream increased my engagement and resolved to help the poor during the COVID-19 Pandemic (Hoffmann et al., 2020). After I saw the excellent work done by the health care workers and the suffering people were going through due to COVID-19. I was impressed and overcome with my desire to help those in need, which further amplified my desire to join the medical industry. My main driving factor is passion for helping those in need of help and ensuring that they are satisfied with my services.

Role Play
To secure a permanent position in the future, I chose to work as a voluntary nurse, working with families to provide health facilities with a lot of commitment. Therapeutic communication is essential in this field because it creates an excellent interpersonal relationship between the patient and the health worker, which smoothens the care process. It also leads to the deliverance of quality services bringing about high patient satisfaction, which in turn increases the number of people seeking medical attention. The more people seek medical attention, the more I like my profession because it indicates that I am doing a good job. I face many natural challenges in choosing to work as a nurse. I started the Critical Care Technician Training Course, or the Emergency Room. This training course aims to achieve excellence in this field because whether the patient will live depends on the service's quality of service. There is no question that I currently work as a volunteer nurse. However, there is a need to enrol in different training programs to ensure a permanent job. Therefore, I enrolled in various other courses, namely sociology, math, psychology, English, computer concepts, and history. The purpose of this enrollment is to acquire the skills required to interact and communicate with patients effectively, which will enable me to provide quality services to my clients. Nursing is not an easy career because of a vast dynamic field with changes being erupted daily and the requirement of very many skills. Therefore, fast track training programs are necessary to equip nurses with the various skills they require to deliver quality services (Maylor, 2005).
I am currently working as a volunteer in health and social care, which has already been mentioned. I participate in various workshops and seminars to ensure a permanent job in this area. In this regard, I have identified several professional interests in health and social care, namely trauma, HIV/AIDS, burn and research protocols for seizure pharmaceuticals.  I currently handled different roles and responsibilities as a volunteer clinical nurse, namely Emergency Room Technician, Psychiatric Technician, Critical Care Technician, Medical Assistant, and Phlebotomist. I played these roles and found myself fit for this career due to the positive feedback I received from the clients I handled. My family and customers' feedback are an important part of my career in this sector. I am motivated to choose this career with my customers' response and feedback.  My customers have shown that I am inspired to teach and practice health. Over the years of education in this field, I learned that a bundle of knowledge and wisdom addresses patients' clinical health challenges. These challenges can only be addressed with patience and confidence.  When I opted for this field as my career, it was worthwhile that patience and self-confidence are injected. I have participated and worked in various positions in different training programs to excel in the field. I enjoyed first-line operations at various hospitals in primary care, performed, diagnosed and created several common diseases for various health services. (Cleary et.al. 2013). My extensive involvement in different training programs has equipped me with the necessary skills required for me to practice smoothly in this sector.
I have worked not only in primary care hospitals but also in families facing different healthcare-related issues. I've held various meetings through which I have learned that people face financial constraints. During the COVID-19 pandemic, these constraints became more apparent and vulnerable. I have done all I can to understand the problems and challenges that different families face. I identified many issues but found financial constraints to deteriorate these families' health among principal contributors. I also learned that this situation could not be managed by the people alone.   These problems cannot be addressed without the involvement of the community. One must engage the community to address the issues. The need to work closely is to survive in the current pandemic. Community assistance is essential if health problems are to be countered. The primary concern of the government and people should certainly be health. The government should announce a package to fund health requirements for citizens. People have already lost jobs because of the pandemic and are struggling to satisfy their fundamental needs. I worked closely with and found these families very vulnerable. I have proposed many solutions for these families, but the main suggestion is community participation. The government alone cannot manage this pandemic. Community involvement in financial and health issues can, in my view, play an essential role. I was motivated to choose this health sector as my career by my close relationships and family meetings. (Walker, 2005).

Employability
I worked as a clinical volunteer and carried out various tasks, including healthcare technician, psychiatric technician, critical care technician, medical assistant and Phlebotomist in order to be an excellent and practical clinical nurse. Besides, I worked closely with families who were confronted with health problems and managed in handling them efficiently. I also participated in various training programs to improve my knowledge in this field which must be done in order for me to be successful. I can do it now, so I willingly choose a continuous career in nursing. I have performed several functions to serve as a clinical nurse, including disease diagnosis, interpretation of laboratory tests, needs assessment, and patient prescription. These activities have equipped me with the necessary skills to deliver quality services to my clients.

Action Plan
It should be noted that the need to look for vacant positions arises to become a permanent part of health and social care. But it's not an easy task to look for a job since a lot of time and effort are needed. A CV must be developed and designed to search for a job. I've reserved the CV clinic for a slot. This slot aims at developing a formal, well-organized curriculum vitae. A CV is a written document describing personal data, skills, experience, achievements and skills. The design of a resume plays a vital role in securing a job. This gives the employer a summary of your knowledge and competence. Also, many additional steps must be taken to guarantee a permanent position in this field. A CV, a detailed look at the industry background, completion of the application form, SWOT analysis, knowledge of the skills, expertise and qualifications, the definition of objectives and objectives, and the application for the intended post are all required for one to be successful.



SWOT Analysis
This acronym represents strengths, weaknesses, opportunities and threats. These four categories provide an insight into the career of the nurse. It also helps to identify and determine various external and internal forces that may influence nurses' profession, which enables a nurse to deliver quality services. A single event can't be referred to as a SWOT analysis. Over the period, life and career appear to be organic and to grow. I chose the clinical nurse's role because I believe that I have all that it takes to make it. The clinical nurse's role in improved patient care is undoubtedly critical and significant; clinical nurse is an advanced practitioner (Cooper et al., 1998).
Strengths
A clinical nurse provider's strengths include:
· Evidence-based practice is regarded as clinical nurse strength.
· Patients' care plans are considered to be key in the patients' health. The clinical nurse must have the ability to see the big picture and place the patient's needs first.
· Networking across the organization is necessary for the clinical nurse. It is beneficial to treat patients and provide essential services. If a clinical nurse does not have networking across the organization, then there are chances that the nursing health care plan cannot be implemented successfully. 
· Finally, the clinical nurse should be aware of patient care because it is considered the organization's core and core business.  (Henderson, 2004)

Weaknesses
The following could be the main weaknesses,
 • The main drawback is regarded as the lack of knowledge about the healthcare sector.
• The medical plan cannot be followed.
• Unwillingness to fulfil the needs of the patient.
• Not enough time for staff to organize and manage healthcare plan events for a patient.
• No clarity regarding roles and duties.
• Powerful and weak patient relationships.
• Too comprehensive services for further work (LaSala et al. 2007).




Opportunities 
The following are the main opportunities as a clinical nurse; 
• Patient use in practice. Meeting the patients daily enables me to gain vast skills and experience.
• Increased independence and increased access to refunds.
• I was a multi-tasking clinically active nurse. Which expanded my level of knowledge.
• I was a flexible clinician for working with different people and teams, which made my service delivery easy, enabling me to deliver quality services.
• Different training programs can enhance skills and expertise. I am open to various nursing programs to improve my skills and knowledge.
• I have been working as a volunteer in various positions such as Emergency Room technician, psychiatric technician, critics, medical assistant and Phlebotomist. In the end, I can say that I am in a position to succeed and become a nurse

Threats
I can face several threats as a clinical nurse. A few of the following threats may be;
· COVID-19 appears to be a significant threat in the current scenario because people are losing their jobs already. This also threatens my job security since I am also employed.
· Changes to marketing trends in the social and health sectors in particular.
· The risk of being a clinical nurse is also considered confidentiality. I always face the challenge of having to keep patient's information a secret.
· Need to be alert to cost-containing measures.
· Role assignment in the health sector is a strength, but lack of this might turn into a threat.









Conclusion
The key topic of this work was to demonstrate and show a role in developing a career. I chose my clinical career as a nurse which has always been my dream. I worked in various posts, namely as an emergency room technician, mental technician, critical care technician, Phlebotomist and medical assistant, to ensure a permanent position. I also participated in different training programs and worked closely with various families facing health issues which vastly increased my level of knowledge. I concluded that dedication and engagement alone are not enough. To become a clinical nurse, you have to work in multiple positions under different conditions. A successful nurse requires skills and work experience to be improved. I have worked and participated in training programs in other places. Now, I can say I'm ready to choose my career as a clinical nurse. To this end, I have developed and conducted a SWOT analysis and a personal development plan and I am confident that I can provide quality services to patients. I am sure that I can apply for the vacant clinical nurse position and secure permanent employment in this sector following the necessary market search
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