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Element 1 - Project Proposal

My project title: 
Barriers to accessing Health and social care support Services and Their Impact on Wellbeing Among Vulnerable Groups in the UK

1) Aim:
The aim of this research is to explore how barriers to accessing health and social care support services affect wellbeing, independence and long- term outcomes for vulnerable groups in the UK (Age UK, 2024; SCIE, 2025). The study will examine access challenges, highlight inequalities, and analyse how limited-service availability contributes to reduced quality of life (WHO, 2022).
2) Objectives:
· Define and examine Key health and social care support services, including community, voluntary and statutory provision (NHS England, 2023).
· Analyse current literature, evidence and data relating to barriers such as digital exclusion financial constrains, stigma, waiting lists and limited awareness (GOV. uk, 2024; Marmot, 2020).
· Evaluate findings using thematic analysis to identify recurring themes about how restricted access affects wellbeing independence and long-term outcomes (Aveyard, 2019).
· Provide evidence-based recommendations for health and social care professional service provider and policymakers to improve accessibility, reduce inequalities and strengthen service delivery (Creswell and Creswell,2018).
3) Background/Rational
Access to support services is essential for maintaining wellbeing ,independence and stability, especially for individuals experiencing health or social challenges (NHS England, 2023) .Services such as mental health support, social care community organisations and voluntary groups play a vital role preventing crisis and promoting resilience (SCIE, 2025).However, many people  face barriers including long waiting times, digital exclusion, financial pressures and limited awareness of available support(Age UK,2024).These issues can lead to poorer outcomes, increased isolation and reduced quality of life. Evidence highlights persistent inequalities in access, particularly among disadvantaged groups (Marmot,2020). This research is significant because it explores how these barriers directly affect wellbeing and addresses gaps in understanding around access challenges. The study aims to support improvements in service design and delivery to ensure support is accessible, inclusive and effective for vulnerable individuals across the UK (WHO, 2022).
4) Methods:
This project will use secondary research, drawing on peer-reviewed journal articles, policy documents, government reports and professional guidance (Aveyard, 2019). Academic databases such as google Scholar, CINAHL, PubMed, MEDLINE and UWTSD Library search will be used. Search terms will include support services, access barriers, digital exclusion, waiting lists, and health inequalities. Inclusion criteria will focus on UK-based, recent and credible sources, while exclusion criteria will remove outdated or non -UK material. The CRAAP approach will support source evaluation (Creswell and Creswell, 2018). Ethical considerations include proper citation, avoiding plagiarism and following the UWTSD research Ethics and integrity policy (BSA, 2021).
5) Resources      
. Google Scholar
. CINAHL
. PubMed
. Lecturer support
. Study Skills
. UWTSD Library
. Microsoft word 
. Zotero



6) Timescale.
. Week1-4: Proposal and literature search 
. Week5-12: Chapters 1-3
. Week 13-18: Poster and Chapters 4-5
. Weeks 19-27: Drafting, feedback, final edits and submission 

7) Self-reflection as researcher (any strengths or challenges):
The researcher’s strengths include strong organisation skills, the ability to clearly summarise evidence, and consistent engagement with academic sources. A potential challenge is the critical analysis of complex policy documents and research literature. To address this, the researcher will use structured source tracking, CRAAP evaluation techniques, lecturer feedback, and university library support. These strategies will help strengthen critical thinking skills and improve the overall quality of the research process (Aveyard, 2019; Creswell & Creswell, 2018).
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