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Introduction
Society does not live in isolation and thus requires much engagement. Community engagement is based on the idea that public participation can lead to better decision-making in service provision, community sustainability, future visions, and problem solutions (Quezada et al., 2018). On the other hand, reflective practices can foster positive community engagements. The practices enable people to connect past learnings with current experience and to adjust and adapt to achieve better community engagements. Civic-minded professionals view a synergy between the commitment to act and the values that generate positive change. The current report evaluates the purpose of the self-reflection practices about community engagement, discusses the purpose of reflective practices in nurturing effective self-management, interpersonal skills, and communication, and analyses the reflective model and relationship between academic theories and personal experience. The findings of the report can inform education and community engagement policies.
Reflection
Purpose of Reflective Practices
Reflective practices are instrumental in everyday life and enhance effective community engagements. Horton-Deutsch and Sherwood (2017) view reflective practices as precursors and companions for improving practices and assessing whether the displayed behaviour is consistent with espoused best practices, values, and beliefs. In this manner, the best practices assist in comparing the current experience with community engagement and past learnings about the same. Secondly, reflective practices provide platforms for evaluating information about past learnings and synthesising the data leading to better community engagement. Quezada et al. (2018) acknowledged that evidence-based community engagement is essential to better problem solutions. In this case, analysis of the past information and reflection on it allows the development of the community-based intervention plan and subsequent radical implementation. For example, in people with addictions, self-reflection facilitates the development of an effective diagnostic manual and the appropriate therapy, such as cognitive behaviour therapy, behavioural counselling, and more. Again, the practice facilitates acknowledging personal strengths and weaknesses and capitalising on them to inform current and future practices (Horton-Deutsch and Sherwood, 2017). Through reflection, individuals grow skills in self-directed learning and improve motivation leading to quality engagement throughout life.
Aside from these, reflective practice’s purpose is to expose one to ponder self-activities to adopt a critical position or own attitude practice. Community engagement needs one to take a particular action among the many options. In such a case, reflective practices guide the selection of reliable, cost-effective, and satisfying actions (Horton-Deutsch and Sherwood, 2017). For example, when offering a certain range of products to a community, members may be sensitive to pricing, quality, sustainability, and brand. With reflective practices, an individual can decipher what was most preferred in the previous engagement and thus make a critical decision to forgo other consideration elements. Notably, self-defeating thoughts can impact positive learning and engagement. Scragg and Mantell (2018) reported that people engage in reflective practices to overcome self-defeating thoughts, develop personal confidence and teach new techniques to achieve a particular intention. When a person has competing ideologies, reflective practices serve as catalysts toward positive thinking that defeat assumptions. As a result, one can act in a manner that is congruent with the present standard requirements, espoused values, and practices in a particular environment. 

Reflective Practices and Self-Management
Reflective practice aids in the development of virtuous self-management abilities. There is a close relationship between reflective practices and self-management. Self-reflection leads to setting realistic goals and accepting the challenges and limitations in life, which are elements of self-management. Lenzen et al. (2017) conducted a literature review on the essence of self-reflection by analysing 58 articles. In these articles, over 60% (38 articles) documented that reflective practices helped set appropriate goals and focus on them. The argument by Lenzen et al. (2017) concurs with the observation by Horton-Deutsch and Sherwood (2017), which noted that identifying personal motivation through reflective practices fosters the development of personal goals and guidelines towards attainment. Still, self-reflection is critical to identifying personal strengths and weaknesses (Horton-Deutsch and Sherwood, 2017). In such a case, an individual knows what they are best at and passionate about and thus can delegate tasks that seem to pose certain challenges. Lenzen et al. (2017) acknowledged that self-management enables one to identify talents and capabilities and to accept weaknesses leading to self-worth. Thus, self-reflection helps in self-reflection through goal setting, identification of strengths and weaknesses, and accepting limitations. 
The success of the development of emotional intelligence depends on reflective practices. Human actions and decisions are guided by intrinsic values, preferences, and emotions. Managing these emotions is necessary for valuable decisions making. Previous studies (Horton-Deutsch and Sherwood, 2017; Scragg and Mantell, 2018; Stanley, 2022) agree that being aware of emotions, values, and preferences through their reflections and subsequent consequences on the behavior accords the opportunity to control and manage personal life and leadership. Again, evidence suggests that self-reflection promotes resilience, a function of self-management. Notably, the world is full of stressors, and without self-management, negative impacts can be experienced. Crane et al. (2019) evaluated the impacts of stressors on resilience by synthesising relevant scholarships underpinning self-reflection. Most of the articles analysed supported that metacognitive skills such as self-reflection mediated resilience (Crane et al., 2019). Resilience, however, enhances the capacity to control thoughts, feelings, and emotions. Finally, self-reflection motivates people to organise individual work based on the resources and the prevailing conditions (Horton-Deutsch and Sherwood, 2017). Reflective practices aid in self-management via emotional intelligence development, resilience, and resource-based work organisation.  
Reflective Practices and Communication and Interpersonal Skills
Interpersonal skills are a set of communication skills applicable to daily life. Communication is a critical element in human life and function to connect and enhance understanding among people and institutions. Karnieli-Miller (2020) evaluated how reflective practices can be used to build communication skills. The article highlighted various aspects of reflective practices that can improve communications. First, reflective practices deepen the self-understanding and understanding of others and situations (Karnieli-Miller, 2020). A better understanding of these concepts allows one to choose the tone, diction, and context and frame communication according to the situation. Secondly, it empowers people to avoid pre-judgment or emotional responses, which often affect communication. Karnieli-Miller (2020) observed that these practices emphasise communication's behavioural, cognitive, and emotional aspects. Communication is broad, and effective communication relies on cognitive skills (Johnston and Taylor, 2018). As noted in the previous section, metacognitive skills such as reflective practices promote resilience (Crane et al., 2019). Resilience is significant in tolerating different communication situations, such as in a leadership forum composed of people from different cultures and norms. Precisely, these reflective exercises advance communication by developing self-understanding, cognitive, behavioral, and emotional paradigms.
Communication skills are taught at various stages of education and can be enhanced via reflective activities. Reflective practice is a reliable strategy for amplifying critical thinking and problem-solving skills, hence effective communication and interpersonal skills. Pangh et al. (2019) pointed out that the act of reflection encourages people to seek and assess answers in ambiguous and challenging situations. The utilisation of the reflection process in community settings arose a sense of belonging since people achieve it through a creative focus on personal knowledge. Horton-Deutsch and Sherwood (2017) emphasised that the reflection process begins when a person revisits their own experience, recounts what had occurred, evaluates the experience, and then concludes it. Through revisiting of own experience and recollection of previous occurrences, humans develop a new set of problem-solving skills. Reflection mirrors what went right and what went wrong and thus reinforces the rights while avoiding previous mistakes. In tandem, Horton-Deutsch and Sherwood (2017) described the reflective practice as aesthetic knowing, appreciation of prevailing situations, and creative use of resources to solve a problem effectively. Reflections encourage communication and interpersonal skills through the development of creative thinking, resilience, self-discipline, and accommodation of differences. 

Reflective Model, Academic Theories, and Personal Experience
Gibbs Reflective Cycle
Gibbs’s reflective cycle is one of the widely explored reflective models conceived in 1988 (Ingham-Broomfield, 2021). It is logical, systematic, and cyclical and incorporates six reflection phases. The first stage description requires one to describe the experience, followed by feelings (second stage), where an individual explores the previous stage's thoughts and feelings about the experience (Ingham-Broomfield, 2021). In the third stage (evaluation), an individual examines the experience with consideration of both positive and negative experiences (Ingham-Broomfield, 2021). Such consideration is critical to making an objective reflection. The fourth stage – analysis, entails examining the experience to derive a sense of the situation and arrive at a conclusion, which is the fifth stage (Ingham-Broomfield, 2021). The conclusion incorporates the learnings from experience and what should have been done to evoke a positive experience. The last stage, the action plan, compels the reflecting individual to devise a strategic plan on how such a situation can be addressed in the future and the possible changes (Ingham-Broomfield, 2021). The model is simple and can be applied in different fields, including business and social work. 
Cognitive Learning Theory
The cognitive learning model is one of the oldest theories based on cognitive function as a learning process. The theory suggests that cognitive learning processes are influenced by external and internal forces (Johnson, 2019). Learners can exert control by recognising that thinking impacts behaviour and the learning process. The theory also augers well with Gibbs’s Reflective Cycle, where reflection on the learnings is critical to developing the action plan (Ingham-Broomfield, 2021). In my previous experience with people community engagement and also in the class, I realised that more focus had been placed on green technologies, which have had an insignificant impact on greenhouse gas solutions. The feeling was somehow disgusting (evaluation). After considering both the policy action, such as tax which can reduce the impact while increasing the burden to citizens in terms of price (evaluation), I concluded that nurturing positive human behaviour can solve the problem. In this case, my external knowledge of greenhouse gas through learning and internal feeling of impact informed my decisions. 
Constructivism Learning Theory
Constructivism learning theory is based on the concept that learners develop their learning approaches based on previous experience. In constructivism, Johnson (2019) acknowledged learning occurs when people acquire new information and add to the existing knowledge, skills, and understandings. In line with reflective practices, Deutsch and Sherwood (2017) noted that a person revisits their own experience, recounts what had occurred, evaluates the experience, and then concludes it. Based on my experience with the problem of greenhouse gases and business sustainability, I learned that the lack of sustainability policies among these firms significantly contributes to the problem. However, upon reflection and experience with community engagement, I later learned new information that changing human behaviour that encourages recycling and proper home garbage disposal can lead to a reduction in gas emissions in the long run (Reddy et al., 2017). Thus, learning can occur by incorporating experience, following reflective practices and incorporating new information.
Aside from the national challenge related to environmental degradation, other personal experiences related to constructivism learning theory. I have used the theory to improve my performance in business class following the previous experience. Like the theory, I believe learning is a continuous process (Johnson, 2019). For example, once the lessons are over, I take more steps to elicit previous knowledge by reflecting on what was learned following Gibbs’s reflective cycle (Ingham-Broomfield, 2021). After identifying the gaps, I proceed to develop an action plan that can include extensive reading, consulting peers and professors, and assessing whether the actions taken are congruent with my values, beliefs, and academic practices. The final step is to reflect on the learning. For the times I have practised and applied the academic theory alongside the reflective model, there has been significant improvement in my overall performance. Thus, the theory confirmed that learning could be achieved by incorporating new information into previous knowledge, creating new experiences.
Conclusion
Reflective practices have novel purposes and enable society to identify strengths and weaknesses and use them to inform learning. Through reflection, one can develop appropriate skills and improve motivation leading to productivity. The report also noted that reflective practices improve relationships and engagements by creating self-consciousness and awareness of others and the environment. The practice helps identify espoused values, accept limitations, and proper time and resource management in self-management. Also, it promotes communication and interpersonal skills through cognitive skills development, appreciation of differences, deep understanding, emotional intelligence, and tolerance. Gibbs’s reflective cycle affirms that reflecting on past experiences can lead to the development of new ways that can foster positive experiences. The learning theories, such as cognitive and constructivism, are related to my experience of issues related to business sustainability, change in human behaviour, and academic success.
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