Chapter 4
 
This chapter aims to present the findings derived from the primary data collected via the questionnaire (see appendix). The questionnaire was designed using Google Forms to provide participants with easy access (JotForm Editorial Team, 2024), and it was shared across social media platforms in Wales and England, and the primary education sector in England. Before participants began the questionnaire, they were provided with a briefing statement to ensure they had the necessary information to give informed consent to taking part (University of Oxford, 2021). This included explaining what the questionnaire’s purpose was and how their participation and data would be used, ensuring their anonymity and data security (University of Oxford, 2021), and if they did not want to take part, they could withdraw from the study at any point during the completion of the questionnaire. The questionnaire included 12 main questions, and depending on the response, there may have been an additional linked question for participants to answer, which accumulated 89 responses. 
 
This chapter will analyse and examine the questionnaire data to assess the public’s perception of domestic violence. The findings will offer deeper insights into public attitudes and will be compared with the secondary data reviewed in the literature review.
 
Data analysis and results
 
[image: Forms response chart. Question title: Do you want to participate?. Number of responses: 89 responses.]
 
The first part of the questionnaire was used as a consent form for the participants.  This ensured that participants were allowed to decline participation in the study and confirmed that the informed consent was read in order to prevent the questionnaire from being unethical (University of Oxford, 2021). There were 98.9% (88) responses to participate and 1.1% (1) responses that responded no.
 
Question 1- What is your gender?
[image: Forms response chart. Question title:  1- What is your gender?

. Number of responses: 88 responses.]
 
This question's objective was to analyse gender as a variable in the qualitative open-ended questions that were subsequently included and compare the contents of the participants’ responses. 87.5% (77) identified as female, 11.4% (10) identified as male and 1.1% (1) preferred not to say.
 
Question 2-The second question is ‘Where do you live?’.

This question was chosen to determine if geographical location affected the participants’ understanding about domestic violence (Muluneh, 2021), which was later explored in the questionnaire. This was the first open-ended question, so this question relied on qualitative data. From analysis, all other ethnic groups were in the West Midlands. Responses were as follows:
 
Blank: 1
Carmarthenshire: 32
Ceredigion: 2
Glamorgan: 2
Gloucestershire: 1
Greater London: 1
Neath Port Talbot: 2
Powys: 1
Rhondda Cynon Taf: 2
Staffordshire: 2
Swansea: 3
West Midlands: 35
Worcestershire: 3
 
Question 3- How old are you?
[image: Forms response chart. Question title: 3- How old are you?. Number of responses: 88 responses.]
This question was included to get an understanding if any age categories have more of an understanding of domestic violence than others. The age categories ranged from 16-71+. The results showed that most participants were aged 41-55, which was 33% (29). The next age category was 19-25 with 25% (22), the third age category was 26-40, 22.7% (20), the fourth category was 56-70, which was 14.8% (13), the fifth age category was 71+, being 3.4% (3) and the age category with the least participants was 16-18, being 1.1% (1).
 
Question 4- What is your ethnicity?
[image: Forms response chart. Question title: 4- What is your ethnicity? 

. Number of responses: 88 responses.]
90.9% (80) responded White British, 2.3% (2) responded Black British, 2.3% (2) responded Asian British, 1.1% (1) responded Mixed or multiple ethnic groups, 1.1% (1) responded Black, 1.1% (1) responded Asian and finally 1.1% (1) responded prefer not to say. This question was asked to see if knowledge and understanding of domestic violence differed depending on ethnicity.
 
Question 5- Do you know what domestic violence is?
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This question was asked to see if the participants knew what domestic violence is. 97.7% (86) responded 'Yes', and 2.3% (2) responded no. From analysing the results, both males and females knew what DV was, as well as all ethnic groups. Linking back to the literature review part, research portrayed that “DV is three times greater for Black men and twice as high for Black and mixed-ethnic women compared to the White group” relating to research found in the analysis that all ethnic women would be aware of what dv is (Interventions Alliance, 2021). One of the 'No' responses was reported by a female aged 16-18. Hague, et al (2002) explain this lack of knowledge due to her having not been a part of domestic violence or having witnessed it. Further analysis shows that respondents from both Wales and England all knew what DV is. 

Question 5a
Subsequently, if the participant replied ‘yes’, then they were asked to inform them what they think domestic violence is. the majority of their responses included, ‘physical, emotional, and financial abuse happening by a partner.’ More data indicate that the majority did not mention sexual abuse (Shackelford, 2021). As some of the abusive behaviours do not necessarily need to be violent or overt, the victims themselves might not even be aware they are with a suspect of abuse (The Crown Prosecution Service, 2022). One response responded, ‘behaviour where there is an imbalance of power between the two parties involved. It can be patterns of coercive behaviour or control, physical or emotional abuse. It involves one partner degrading another, and they can control them in many ways, including financially. This was the most in-depth response and shows one participant had a very good understanding of domestic violence. In summary, analysis shows that most participants have a general understanding, but there are several aspects of domestic violence that the respondents are not aware of. From analysing data, the response from England had a greater understanding of DV, and this could be due to the primary education sector being questioned, so they will have a greater understanding due to their professional training (Kennedy, 2020). 

Question 6- Have you ever witnessed domestic violence?
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51.1% (45) responded 'Yes' and 48.9% (43) answered no. This question was asked to ascertain how common it is for domestic violence to be witnessed by the public or is it often behind closed doors (Taylor et.al, 2016).  The majority of the 'Yes' responses were by females, furthermore, this could be due to the fact women are more likely to know or have experience of DV (Women’s Aid, 2024d). However, two males who were aged 41-55 responded' Yes'. According to the Office for National Statistics (2024), this could be due to them having more life experience; that older people are more likely to be aware of DV depending on age and relationship experiences, exposure through social networks and socioeconomic factors.
 
Question 6a- When you witnessed domestic violence, how was it reported?
[image: Forms response chart. Question title: 6a- When you witnessed domestic violence, how was it reported?. Number of responses: 45 responses.]
Of those who had witnessed domestic violence, 57.8% (26) responded ‘Not reported’, 24.4% (11) responded that the victim reported it, and finally 17.8% (8) answered that they reported it. According to Sefton Women's and Children's Aid (2022), domestic violence may not be reported due to fear of retaliation or consequences for the victims, which highlights that the results of the questionnaire align with the research found in the introduction.
 
Question 6b- What was the gender of the victim?
 [image: Forms response chart. Question title: 6b- What was the gender of the victim?. Number of responses: 45 responses.]
86.7% (39) responded with female, 11.1% (5) responded male, and 2.2% (1) responded prefer not to say. This shows that respondents had witnessed violence against males and not just females, which corresponds with recent data from the Office for National Statistics (2022-2023) that one in three victims of domestic abuse are men. However, it also supports the data that females are more likely to be victims of domestic violence (Women’s Aid, 2019a). As discussed in the introduction of this dissertation, according to the World Health Organisation (2024), around one in three women worldwide have experienced intimate relationship violence, which further supports the evidence in the analysis that women are still more likely to be victims. One white British male, ages 41-55, respondent reported they had witnessed a female being subjected to domestic violence. 
 
Question 7- Are you aware of the support available for domestic violence victims?
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The results show that 71.6% (63) responded 'Yes' and 28.4% (25). Further analysis shows that all the males questioned responded with 'No', which is supported by Drijber et al, (2013) who stated that this could be due to the lack of education on the topic.
 
Question 7a

Subsequently, if the participants responded with 'Yes' they were then asked to provide details. Responses included accessing various support services available for victims of domestic violence, including a range of charities, helplines, police services and counselling, including Women’s Aid, Refuge, ChildLine, Victim Support and the National Domestic Abuse Helpline. From analysing data, it showed that the majority of the women knew about charities and help lines available for victims, maybe this was due to social media access or witnessing friends or family having to use the help (Virdi, 2025). 

Question 8- Do you know what Claire's Law is?
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The results show that 52.3% (46) responded 'Yes' and 47.7% (42) responded 'No'. Further analysis shows that the majority of those who responded 'Yes' were female, with only 1 male responding with 'Yes'. This could be due to the fact women are more likely to experience DV than men, so maybe they are more educated and more aware of the men (Women’s Aid, 2024d). This law could be advertised further via the government and the police, to help people, including men, in the future when going into new relationships and prevent potential harm (Home Office, 2022).
The understanding of Claire’s law was not affected by ethnicity, showing that ethnicity isn’t a barrier to understanding, which, according to Barlow et al (2021), sometimes is.
 
Question 8a
If the previous question was answered, 'Yes'’, the respondent was then asked to share their understanding of Claire’s law. Many of the respondents responded with ‘you can request information on a potential partner to see if they have a history of violence’. 
 
Question 9- Do you believe that domestic violence is underreported in the UK? 
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Analysis shows that 89.8% (79) responded, 'Yes' and 10.2% (9) responded, 'Not sure'. No one responded with ‘No’, which strongly suggests people are underreporting domestic violence, which supports the research that people feel the fear of reporting and the consequences (Sefton Women's and Children's Aid, 2022). Further analysis shows that all females, with the exception of one who was 16-18, responded 'Yes'. Regarding the one exception, this supports Hague et al. (2002) who suggest that this could be linked to their young age. Analysis also shows that eight males responded ‘No’, which could be due to lack of understanding and interest in the topic, which is supported by (Hague et al, 2002).
 
Question 9a- Explain why you think domestic violence is underreported
Following the question above, participants were asked to ‘Explain why you think domestic violence is underreported’. From analysing the responses, it was consistently highlighted that fear was a significant barrier preventing victims from reporting, which supports Sefton Women's and Children's Aid (2022) as they portrayed that people fear the consequences and punishment. Furthermore, linking to question 6a, 57.8% said that the victim did not report their abuse; this highlights that there is a major issue with victims feeling they may not be believed or making their situation worse (Mazza, 2021). The responses also suggested that the respondents are aware that victims fear retaliation from the abuser, shame, and the stigma associated with being a victim. The response to this question supports the major fear victims have in reporting the abuse and would rather stay silent (Taylor et.al, 2016).  The age between 41-55 had a greater detailed response, this could be linked to the education sector in England and having more professional understanding (Kennedy, 2020).

Question 10- Do you know what Domestic Violence Act 2021 is?
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Results show that 70.5% (62) responded ‘No’, and 29.5% (26) responded 'Yes', which highlights a large percentage do not know about the Domestic Abuse Act 2021. This suggests that the act is not promoted enough (Domestic Violence Services Network, 2025). Furthermore, all males responded with ‘No’. supporting Taylor et al. (2021) who suggested that if males were more educated, there would be fewer DV cases.
 
Question 11- If yes, in your opinion, how effective do you think the Domestic Violence Act 2021 is in protecting victims and addressing domestic violence?
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The response was 76.9% (20) responded ‘Somewhat effective’, 11.5% (3) responded ‘Somewhat ineffective’, 7.7% (2) responded ‘'Not sure'’ and 3.8% (1) responded ‘Very effective’. Analysis shows that all the respondents to this question were female. This could be because more females have been in this situation (Women's Aid, 2024d) or believe it is ineffective. After all, DV is still happening more commonly to females, as supported by Women’s Aid (2022).
 
Question 12- Do you think there is enough support for victims of domestic violence once they leave an abusive relationship?
[image: Forms response chart. Question title: 12- Do you think there is enough support for victims of domestic violence once they leave an abusive relationship (e.g., housing, financial support, counselling)?
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52.3% (46) responded with 'Not sure’, 40.9% (36) responded, ‘No’ and 6.8% (6) responded, 'Yes'.
 
Question 12a- Is there a reason you do not think there is enough support for victims of domestic violence?
Subsequently, if the respondent reported ‘No’, the participants were asked the question, 'Is there a reason you do not think there is enough support for victims of domestic violence?' The responses indicate a primary concern regarding the lack of resources and funding for domestic violence victim support.  This supports Women’s Aid (2024c) and Women's Aid (2025) research stating that there is a £321 million funding gap in domestic abuse services, forcing many to use reserves or cut services. Ward (2025) corroborates this further by stating that if the government does not fund at least £516 million, it will force more closures and fail to support victims. 
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