[image: Text

Description automatically generated]

TASK 2 – REPORT

Student name: Vladimir Totev
Course: CertHE skills for the workplace
Student number: 2024467
Module: Professional Career Development (BMSW4005_LON)
Module Lecturer: Anita Nan
Assessment Type: Task 2 – Individual Report and appendices from Task 1(questions asked as interviewer and Application Form completed)





Table of Contents

1) Introduction 
2) Reflection on my Roll Play
3) Self-Evaluation Review 
4) Personal Development Plan
5) Understanding and Expectations of the world of employment
6) References 
7) Appendices 


1. Introduction

As human beings, our nature and target is to evolve and succeed during our professional career development. For me, the whole life cycle is a constant learning and improving curve. That is why I am following this philosophy about my professional career development.
It includes high personal targets, achievable by successful education combined and implemented in my professional career. I believe finishing this course (CertHE) and continuing further my education in BA Leadership and Management in UWTSD will help me to improve further and achieve my latest goal – Opening my own small scale organic yogurt production business. 
Currently with help of my previous completed modules I have built successful business plan and secured an investor, furthermore I have already created the company called Trade Planet ltd. And rented a premises in Bournemouth Dorset. 
Reaching that stage of my PCD is very important for my next couple of centuries, so giving 110% will be necessary in order to achieve my targets/goals.
With the help of my lifeline exercise, I will make a detailed and analysed plan for my future and improve every step needed to succeed.
My process of becoming a student was an important step in my professional career. I will be competing with millions of other graduates from around the world when I graduate. They, like me, will be trying to make a name for themselves in the increasingly globalised graduate employment market. The time I'm investing now in acquiring a strong degree, honing my skills, and constructing an outstanding personal profile could make all the difference in my ability to attain my goals.



         2. Reflection on my Roll Play

During my roll play I had a chance to further train and improve my experience.
Unfortunately, my assigned roll play colleague was not present during Task 1, so Anita had to assign me with Kujeji Tunkara in last moment. 
Most people will be confused to improvise and do the roll play with someone which you haven’t even spoken to, not to mention we have not done even 1 training session.
For me that negative surprise, became a positive experience because it’s a real-life situation, where I must improvise and be on the top of my game in order to succeed.
I had couple of minutes to check her application and form 5 questions based on the data provided. My plan was to create base where I can balance between hard and soft questions.
I started with welcoming the applicant with smile and good body language, which I think is the best scenario, so the person in front can feel more comfortable and eventually offered coffee/tea to further open our relationship, on let’s say some friendly level.
I tried to maintain a good flow of the conversation by asking open ended questions.
Also, I asked a follow up question as you can see by the question form appendix attached, so I can get better idea and understanding in her way of thinking and her reactions to out of the box questions.
After the personal questions and the small friendly talk, I had my first serious question, where I wanted to know how much the applicant is finding suitable for that position. Answering that question from her is giving me idea of her skills, motivation and how much she is prepared for the position (company policy, company occupation, strategy, products, etc.)
For my second questions I wanted to know how she feels about her achievements and failures, sometimes you can see when person is self-critical by his body language and reactions on those questions.
My third and fourth questions were dedicated to get better view of her personal qualities and how or did she manage to co-op and work under pressure. In modern days is not rare for people to crack under pressure. Managing this will keep my options to react to almost every situation in adequate way. 
One thing that I have missed and noted is that I have not mapped out the interview, which I would do in the future.
Another point I missed and is that I did not lay out a scenario, where asking how the applicant would react in different situations, which is very good point in order to further understand how she would react and her way of thinking. Those scenarios will give me better view of her reflection, team play skills and etc.
As an applicant I tried to behave the best and most professional as possible.
Starting with my dress code, I was dressed appropriately for a business interview.
I behaved with respect and tried to maintain eye contact and explain and answer all the question detailed as possible, so I can build a positive and motivated figure in their eyes. 
I had chance to explain couple of situations from my professional career, my goals and of course my current achievements.
Creative and reflective thinking skills helped me for the roll play. Nowadays, they are increasingly valued, both for college education and for employment. They helped me deepen my understanding of what I learn from research or experience and how to apply it to new contexts and real-life situations.
We are partnering together to build supportive 'learning discussions, and we are creating a safe professional setting where true reflection may take place by fostering role play in couples.


             3. Self-evaluation Review

It is critical to understand that being a professional is much more than just a job. It's also about how I do it and the ideals that go with it. It is about how I act, who I am, and how I perceive myself.
My principles and what I think to be "right," "just," and "fair" impact my behaviours and attitudes. I'm often so engrossed in my own worldview that I don't notice other perspectives.
Osgood (2006) suggests that "professional identity is constituted in terms of performance, "professional" is a performance, related to what the practitioner does at particular times, rather than a general sign. about whom they are".
By reflecting on the practice and “what it feels like to be a professional”, the door opens to a better understanding and potential development of the tools that will allow me to grow and develop. professionally. These are the tools that will support my practice in times of change when attitudes and approaches need to adapt and evolve.
Through reflection and clarity, I can learn to express these things and understand what makes a difference in a given situation. Being able to look at my own beliefs and values ​​and see them from the perspective of my profession.
This approach suggests that getting rid of a sense of "authority" will allow me to think more openly and honestly and be more inclined to seek meaningful change and growth in my learning.
It is not enough to look back on the practice and think of ways to improve it. Clarification of reflection is also important for it to have a real impact on my practice. 
Having the opportunity to reflect with an audience I trust - who won't interrupt, turn away from me or judge me and who will assist me in making these reflections - adds new depth and dimension. New directions for personal, professional, and reflective expand. The roll play that we did in task 1 is perfect example of that.


4. Personal development planning

Personal development planning (PDP) is the process that helps me determine what I really want - my ambitions for myself - and what I need to do to get there. How rich this process is and where it leads is up to me, depending on what I put into it.
PDP is a creative process that requires time, curiosity, study, experimenting with ideas, finding inspiration, taking chances, acquiring new skills, developing strengths, trial and error, discussion, failed starts, reconsideration, and even introspection. I find that the more I put into it, the more I get out of it.
I have created my PDP in 6 steps:
1. Set my goals (SMART)
· Graduate CertHE and upgrade to BA Leadership and management.
· Complete my start up business and start trading in 3 months.
· Obtain license from BCP council for small scale yogurt production. 
· Acquire the required food licensed equipment for production.
· Build production line in order with the latest food safety standards in the business
· Maintain perfect relationship with my girlfriend and start working for a baby.  
· Start a process for mortgage for our current flat
2. Prioritize my goals
3. Create A Timeline for Achieving my Goals
· Need to graduate till February 2022 in order to no loosing time and continue my education in higher degree
· Need to sort out all business issues incl. license till May 2022
· Personal matters related to growing our family in next 2-3 years
· Buying our own place in next 2 years from today
4. Analyse my Strengths and Weaknesses (SWOT analysis)


5. Write An Action Plan
· Focus on Individual Reports, while also keep in touch with BCP Council in regard to obtaining the license.
· Get in touch with different companies and choose the best and most affordable equipment for my production line
6. Step 6: Measure My Progress
The final step in my PDP is to mark my progress.
I am planning to use a digital notes app from my phone to mention and track the progress and be more analytical. In order to succeed I need to be flexible as well.

Another tool which can help me is Johari Window:
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5. Understanding and Expectations of the world of employment

It is very rare to get a great job with minimal effort. However, if I take the time to prepare and learn about the industry, I will be much more likely to succeed in my profession.
It is worthwhile to examine whether I want to start my own business now or later. This is an intriguing possibility, and many new firms and start-ups are founded by students and recent graduates. I must consider the pros and cons of this option.
"Time is money" is a well-known saying in the business world. In general, employers have to pay a lot of money, such as salaries, pensions, housing, dependents, insurance, utilities, and investments, even if they have little income due to wasted time. When hiring new employees, employers are looking for people who can make the most of their time.
Some roles require specific research areas and specific knowledge and skills. This is especially true for professional and technical roles such as medicine and health, engineering, and language. Employers usually want graduates who can quickly advance to leadership and leadership positions.
I need to have very strategic thinking also to make good decisions based on good judgment and creative approach.
I need to be a team player and have good communication and supporting others on my workplace.
I must be able to present the public with clear, factual information and respond promptly to what they are hearing, adjusting the message to the consumer. In order to address challenging issues quickly and efficiently as a team leader and manager, I must excel at communication.
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7. Appendices

Job interviewer: Vladimir Totev
Job Applicant:  Kujeji Tunkara

Q1-What makes you think, you are suitable for that position?

Q2-Can you tell me two of your biggest achievements and failures?

Q3-What do you most value about yourself? 

Q4-From the work experience you have, which moment you can highlight as the hardest of your career? How did you manage to overcome it and what have you learn from it?

Q5-Is there anything about the company that you are not sure about or require more information. I am happy to answer all your questions.


Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] - 
[bookmark: _zidixfu2h1to]Your details

Name: Vladimir Totev

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	Diploma of Higher Education in Hotel management
BA – Marketing & Media Utrecht Hogeschool university – Netherlands












[bookmark: _qhulv5cexz75]Qualifications
Please give details: I have successfully graduated BA Marketing & Media in 2014 in Utrecht, Netherlands

	As mentioned, 











[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Trade Planet ltd.

Job title: Company Director 

Length of time with employer:6 months 
 
Duties: 

	Building my start-up yogurt manufacturing company. Acquiring necessary licensing, equipment, business plan and effective sustainable future. 
I developed a strategy for imposing the brand on the market, as well as acquiring long term contracts with local hotels and care homes for our product, which comes in different varieties.














[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Astute ltd – 2 years – Business Development Specialist 
As a Business Development Specialist (BDS) I was required to make outbound telephone calls to potential clients, maintaining a professional & knowledgeable manner at all times. Extensive training and support was provided throughout my time at Astute to aid my soft skills, organisational, commercial awareness and technological development.

Mercedes-Benz – 1 Year – Car and Accessory Sales in official MB Dealership
The role mainly involved speaking to customers about their vehicle needs, showing them cars and accessories that match those needs, organising test drives, and ultimately selling a car or a high-end accessories to them.











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	The nature of my course in UWTSD prepared me for this position. It involves a lot of independent study, requires initiative, self-motivation, and a range of skills, that I think I possess.
I am a dedicated person who works hard and pays attention to detail. I am flexible, quick to learn new skills and eager to learn from others. I also have a lot of ideas and enthusiasm.
In the modern world, I have to be flexible and adaptive to the challenges ahead.
I have great references and will be happy to discuss any available vacancies at a convenient time.























[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes 
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

Astute ltd.
Mercedes-Benz of Poole ltd.
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Vladimir Totev

Signature: V.Totev

Date: 04.11.2021








‌








Strenghts
- self motivated
- focused 


Weakneses
- not constant 
  - not organized


Opportunities
- become a leading yogurt produces in dorset
- improve further my PCD



Threaths
 - Hurting my brand
- Loosing investor 
- Bancruptcy 
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