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Applying Reflection in Practice

 Role :Healthcare Assistant (Hospital 
Ward) HCA

A patient with dementia becomes distressed because they believe they have forgotten 
to collect their children from school.

Instead of correcting them immediately, I:Patient profile

Patient: individual living with 
dementia 

• Reassure the patient

• Listen carefully

• Redirect the conversation calmly


Reflection using Gibbs 
What went well

• Stayed calm

• Used reassuring body language

• Maintained dignity

What could improve

• Spoke too quickly

• Could allow more silence

• Check understanding more often


Action Plan 
• Slow my speech

• Allow thinking time

• Seek feedback from experienced colleagues

•

Situation report



Developing My Reflective 
Practice 

Slide Content 
Reflection will help me to:

• Learn from experience

• Improve communication skills

• Build confidence

• Develop professional judgement

• Become a safer practitioner

My Future Actions 
• Keep a reflective journal

• Ask mentors for feedback

• Reflect after each placement

• Turn learning into action




Reflection is essential because it: 
• Improves patient safety

• Supports professional development

• Strengthens decision-making

• Promotes person-centred care

• Encourages lifelong learning

Reflection turns experience into improved future practice.




