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Introduction 
This report will cover the importance of effective communication skills as a police officer. The College of Policing (2021) states that effective communication is important for police officers because it allows them to carry out their jobs well and build trust with the public. This includes building relationships with the public such as victims, witnesses and suspects. In the task scenario, you will need to build a suitable relationship with all members involved. Effective communication will allow a police officer to do this by reassuring the victim and witnesses which will allow them to communicate about the domestic disturbance. Ineffective communication has consequences, such as in the task scenario interrogating the children or woman will make the situation even worse and not get valuable information from them. Communicating aggressively towards the man will also make the situation worse as he is showing signs of aggression himself, appropriate communication will also be needed for the suspect. However, not taking the scenario at face value would be another form of effective communication as everything in the scenario may not be as it seems.
Main body
The first action a police officer would take during a domestic disturbance case where there have been previous domestic issues would be to preserve life. Effective communication plays a vital role in doing this as it can de-escalate situations, it can be used to prevent the scenario turning into a crisis if there is for example weapons in the house. It can also be used to show empathy for the victim and children to make them feel comfortable and possibly talk about what happened to the woman for her to have swollen lip (Longstaff, 2024).
According to Wright (2020), you will need to communicate with your colleagues and third parties such as other emergency services and social workers. This can be applied to the scenario as social workers may need to be called for the children and the ambulance service could be contacted for the woman’s injuries. Good communication is also needed if you go to the scene with a colleague as you need to be accurately giving each other information to build a case. A consequence of ineffective communication is the loss of evidence which can compromise an investigation, an example of this is if a witness or suspect does not understand what the police officer is asking them. 
Wood et al. (2024) stresses the importance of non-verbal communication skills and listening skills. Non-verbal skills like body language can build trust and readings others body language is a crucial skill of a police officer as you can tell if someone is feeling despair, guilt or remorse. In the scenario we see the man, the suspect, clenching his fist which can be a sign of violence. The older child is also showing body language which can be linked to despair. It is also directed that listening skills are of critical importance as you will constantly need to use this skill throughout your career as a police officer. When taking statements from the victims and suspect you will need to listen to every detail and write it down correctly to make sure you are conducting a fair and accurate investigation. Research shows that non-verbal communication makes up for two-thirds of communication (Brook and Servátka, 2016). Body language can show someone’s vulnerability, an officer in the scenario would need to pick up on this such as the woman flinching and having a fearful facial expression when around the man.
A challenge of the police service is to gain and maintain a positive image and effective communication can be a way to achieve this. Good communication with the public acts in their best interest and builds public confidence in the police service which leads to positive outcomes such as more crimes being reported. It helps build trust and mutual respect for both the police and public. In the scenario, if the neighbour did not trust the police, possibly the domestic disturbance would not have been reported in the first place (The Police Federation of England and Wales, 2014).
According to the National Police Chiefs' Council (2021), another challenge the police deal with is reoccurring crime, communication to the police can prevent this because it allows the public to be protected. Data, analysis and evidence is all collected from communication and can lead to a perpetrator being arrested especially in a serious matter such as domestic abuse. In the scenario, if evidence was collected to prove that the man was abusing the woman it could lead to his arrest and the protection of her and the children. 
Communication with sensitivity and respecting the victim’s privacy and emotions is important to make them feel safe and supported (National Institute for Health and Care Excellence, 2024). If you fail to do this as a police officer, you may discourage the victim from ever reaching out to police for help again. You need to adapt your communication skills when talking to children as they are more vulnerable and emotional. Using a softer tone of voice and simplified language would be beneficial as they will feel more comfortable talking to you. Body language such as kneeling to their height would make them feel safer and possibly speak about what they saw (Police1, 2014).
A theory that can be applied to this scenario is Betari’s Box, this theory shows how a person's attitude and behaviour can affect the attitudes and behaviours of others. The model illustrates how such attitudes and behaviours can produce a cycle that can be either good or bad (Liddle, 2021). Emotional expression, voice tone, use of particular words, and actions towards others can all be used by a police officer to make sure their attitude and behaviour can positively affect the people they are interacting with. If the attitude and behaviour of the officer is not suitable for the situation, there could be unnecessary conflict. In the scenario, the man may need to be arrested and if a clear explanation and instructions are not verbally communicated the man could get aggressive and resist arrest.  
Wheller et al. (2013) found in a study that training in communication skills improves the victim experience. The study demonstrates that training in communication skills can enhance behaviour and attitudes of the police officer. This is especially important in domestic disturbance calls as the officer can use questioning skills like asking open-ended questions to encourage victims to share their experiences while avoiding judgemental questions. Skills such as supportive language to validate and empower victims to encourage them to get help.
Technology such as body warn cameras can prove to be useful means of communication as they can gather video evidence. In relation to the scenario, it can encourage the man to act in a calm manner or if he fails to do so it can used against him when building a case. Body warn cameras can also remind officers on details that they might have not picked up on and reduces misunderstandings (College of Policing, 2021). Another source of technology that police use for communication is radios which are essential for police officers because it allows real-time communication that increases operational effectiveness, safety, and coordination. Police radios allow quick and dependable communication, which speeds up response times (International Push to Talk, 2024).  Radio communication would have been used in the task scenario when the officers were dispatched to the scene, dispatchers would contact the officers giving the key information about the situation such as suspects, prior history and other information. 
Brimbal and Hill (2022) state adapting communication styles builds rapport with the public. When someone feels understood and respected, they are more likely to cooperate and provide information. The police officers would need to use this skill with each member on the scene to get the most and reliable information out of them. When communicating to the children at the scene, the officer will need to build trust and make them feel comfortable. This can be achieved by using a softer tone, simplified words and friendly body language. Communicating to the suspect, the man, would be different as you would need to make him feel understood and this will increase the chances of him cooperating with you. 
Follow up communication with the victim can make them feel supported and valued. This will in turn increase their trust and relationship with the police (College of Policing, 2021). In the scenario of a domestic disturbance, the police could link the victim with helpful charities such as Women’s aid or Refuge. 
Conclusion
In conclusion, effective communication is essential to policing since it builds community relationships, increases trust, and safety. Building relationships with the public with communication allows police officers to work together to prevent and resolve crimes. Furthermore, efficient communication among police forces guarantees that officers exchange important information and react to situations quickly. Along with this, encouraging accountability and public trust in the police service. All of which contribute to a safer community.
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