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Introduction 

Working in the health and social care field is both highly rewarding, but often challenging (Diamond-Brown, 2018).

There is not one solid definition of care, however its rather a concept, which can be described as a set of skills an individual possess and uses to help others. This skill set may include empathy and compassion (Noddings, 1984 as cited in Plaisance, 2018). The action of care can be also be broken down into three separate stages according to Nel Noddings (1984) 

1) attention to needs
2) responding to needs
3) completion of care, 
this is when the service user has received assistance with tasks, they are no longer able to fulfil independently (Noddings, 1984 as cited in Plaisance, 2018). 


As every health and social care worker will have to assess situations independently, this will require a personal decision, it is crucial that each healthcare support worker has a high level of ethical awareness in order to reach decisions in an ethical manner (Bond, 2015), therefore, making strong ethical awareness a fundamental process to the professional practice of a care worker. 





What are Ethics?

Over the recent years Ethics have become a focal point for many, and a shift in thinking surrounding ethics in healthcare has had some attention (Austin, 2007; Milliken, 2018). Ethics derived from the world of philosophy although ethics is a practical field. Ethics is about doing things in the right way, or how things should be done (Panza & Potthast, 2010).

Within today’s society and the complexity of contemporary healthcare it is crucial that care workers work in an ethical way and display ethical behaviours at all time, the world is a place which keeps changes, with this brings new ethical challenges (The British Psychological society, 2018). Therefore, it is vital that care worker have a high ethical awareness and the ability to recognise the impact that actions could potentially have on a service user which may put service users at risk. It is equally important that healthcare care support workers act accordingly when faced with ethical issues/dilemmas. (Grace & Milliken, 2016).  

Healthcare support workers need to recognise that even daily tasks as having ethical implications, and could become problematic, for example: personal care, administering medication or giving the service user choice of their preferences (Mondaca, Josephsson, Katz & Rosenberg, 2017).

Therefore, it must be highlighted that even everyday situations and tasks require careful consideration by the healthcare support worker of ethical risks. 



What are behavioural ethics?

Behavioural ethics attempts to understand how and why people behaviour when faced with an ethical dilemma, which focuses on how an individual decided in the way they did rather than how they should decide (Prentice, 2015). It is important that ethical behaviour is upheld at all times by healthcare support workers, however behaving in an ethical way requires a high level of ethical awareness (The British Psychological Society, 2018). This suggests that a strong moral reasoning is required by an individual in order to act and behaviour in an ethical way (Sanders, Wisse, Van Yperen & Rus, 2018). 


Who and why are ethics important?

Ethics are based on: 
· Values 
· Principles 
· Personal moral qualities 
(British Association for Counselling and Psychotherapy, 2018)
from both a personal and professional perspective, they form the back-drop and the basis of this framework, as well as other framework across many professions. Following the ethical guideline and having a strong sense of personal moral qualities allows for good practice that underpin ethical commitments. Ethics allow a good quality service to be delivered in an ethical manner, along with ensuring healthcare support workers are able to make good ethical decisions when faced with a situation. Ethics are highly important to enable a high standard of care is provided to the service users, respecting their human rights and dignity.    



What does this framework set out to achieve?

This ethical framework is in place to add to the growing the awareness of ethics and their role within the health and social care sector (Magelssen, Gjerberg, Lillemoen, Forde & Pedersen, 2016).
This ethical framework is in place to set out a clear guidelines for the personal and professional standards for those working within the health and social care sector that should be upheld. This framework encompasses values and ethical principles of human rights, professional integrity and professional practice. 
This framework promotes ethical working standards, good ethical behaviours and guidelines for ethical decision making. This ethical framework is provided for all those who work within a health and social care setting, whether that be in the community or an establishment. The Framework sets an outline of what is expected within the profession, in terms of values and principles.
It provides descriptions of and outlines the standards for conduct and practice and provides an example of ethical dilemma. However, this framework is a guideline to assist healthcare support workers in the direction of thinking and working ethically and provides guidelines in maintaining awareness and highlighting considerations that need to be addressed when faced with an ethical dilemma (The British Psychological Society, 2018). 









The Importance of Ethics of Care.


The ethics of care although deemed as a ‘feminine’ and a more holistic approach as it has been suggested that the main goal for ethics of care predominately emphasises women’s roles and has said to ignore male orientated moral theory (Clement, 2018, Slote, 2007; Held, 2006) as Carol Gilligan in 1982 combined emotion and reason as she theorised the ethics of care, suggesting that women and men had different forms of moral development and reasoning and emotions are involved in moral reasoning and judgments (Camps 2013; Koggel & Orme, 2010; Held, 2006). The ethics of care, is far more moral theory based, it differs from other ethical theories as it emphasises the importance of relationships between individuals and it encourages healthy relationships and it focuses on the real person, the individual themselves who may be involved in any given situation as (Held, 2006).


However, it could be argued that these ethics are not gender specific but simply relational ethics and raises the importance of morality in general. It could be suggested that the ethics of care emphasises the importance of care, emotions and understanding which are fundamental core aspects of care, and should be emphasised as much as possible, and not ignored (Collins, 2017; Robinson, 2006; Hofmann, 2008).






Values
What are values?

Values are beliefs that an individual hold, broadly speaking values are often referred to as religious, cultural, traditional or moral opinions and attitudes (The professional association for social work and social workers, 2018). However, values are subjective and often abstract concepts as everyone will hold their own personal values (Horne, 1999). 
 
Within the health and social care sector, values are a fundamental and indispensable way of ethical commitments not only to an individual but to the service users. Values underpin our main goals as care workers, and tasks we complete with the service users (The British association for Counselling and psychotherapy, 2018).

The values in this framework are based on:
· Human Rights:
That individuals have the right to have a choice, be safe, and come to no harm while maintaining independence. 
· Respect and human dignity: 
Not only for client, but yourself but the organisation also.
· Competence:
Ensuring to work in an ethically manner at all times. 
· Integrity and congruence: 
Ensuring to act with integrity, ensuring honesty and consistency in decisions and outcomes at all times. 
· Responsibility:
As care workers do a lot of lone working, it is essential that appropriate responsibility for their actions and to adhere to polices and procedures. 
(The British Psychological Society, 2018)

These values are in place as the care of ethics puts a big emphasises on the relationship between two individuals (Nicholson & Kurucz, 2019). When working within the care sector a good, trusting and professional relationships between the care worker and the service user is paramount to ensuring the development and well-being of the service is encouraged. To ensure the maintenance of the working relationship between the healthcare support worker and service user is upheld is to ensure as a healthcare support worker, feels competent enough to perform tasks to the highest standard, maintaining respect and dignity for the service user as well as the healthcare support worker themselves, alongside working in a responsible manner. To ensure that the healthcare support workers are aware of and follow all policies and procedures is and this needs to be done in an ethical way (Sellman, 2006; Nicholson & Kurucz, 2019). Within the health and social care sector one of the biggest approaches currently used is the person-centred approach, this approach emphasises the ‘person’, making sure all needs are met in a way that promotes independence and well-being (Eaton, Roberts & Turner, 2015). This needs to be with the upmost respect and dignity for the service user, respecting their wishes and rights at all times and maintaining dignity for the service user in every way possible. 
It is paramount that the support workers are aware that their behaviour needs to coincide with the expectations of that relationship and with what the service user expects and values about the relationship, by maintaining a professionalism and integral standard (Wiechula, Conroy, Kitsin, Marshall, Whitaker & Rasmessen, 2015). This is to ensure the healthcare support worker maintains within the ethical guidelines and fully understands and has a high level of ethical awareness. This is also to ensure that the care worker is able to recognise and deal with any ethical dilemmas in an appropriate way. 




Principles 
What are principles?

Principles are actions that are informed by values. When faced with an ethical decision, it is vital that the decision is informed by one or more of the principles (The British Association for Counselling and Psychotherapy, 2018). 

The Principles within this framework are:

· Autonomy:
Respecting the service user’s rights to make their own choices 
· Beneficence:
Promoting the service user’s well-being and independence
· Non-Maleficence:
Ensuring and avoiding any harm comes to the service user
· Justice:
The same standard of care is delivered to all service user’s, giving each service user the same opportunities where possible. 
· Confidentiality: 
Ensuring the upmost confidentiality is upheld.

(The British Association for Counselling and Psychotherapy, 2018, Social Care Wales, 2017; Wichmann, 2011). 
The importance of Autonomy and beneficence as a principle is a fundamental of care, not only are universal psychological human needs but often related to well-being and promoting independence (Wichmann, 2011;Heid, Abbott, Kleban, Rovine & Vna Haitsma, 2019). Autonomy is about giving the service user the ability to carry out their own decisions themselves and given choices and the right to allow them to do so (Bennet et al, 2015). This should be done along with beneficence, ensuring This is what makes it crucial that the health and social care support worker, gives the service user choices, respect service user’s wishes and choices and promote human flourishing and well-being, while maintaining dignity and ensuring the service user’s confidentiality at all times (Reamer, 2018;). 
Although, it is important to note that as a health and social support worker, that there may be situations, that not all principles can be applied and used. This will mean the health and social care support worker will have to prioritise the principles. Given this predicament it is vital that the health and social support worker has a high level of ethical awareness to ensure an ethical decision is made. (The British Association for Counselling and Psychotherapy, 2018; Social Care Wales, 2017). 

An example of this is when confidentiality may have to be broken. Although confidentiality is a core principle within the health and social care sector confidentiality can and must be breeched if necessary. In specific circumstances where the health and support worker feel that the service user may be in any harm or danger. An example of this breach may include instances for example, when any form of suspected abuse, emotional abuse, physical abuse and finical abuse is occurring, or the welfare of other individuals may be compromised. (Appel, 2019; Kadooka, Okita & Asai, 2016).

This is an example of when Non-Maleficence principle takes priority over confidentiality in order to keep the service user safe and from harm.








Personal Moral Qualities 
What are personal Moral Qualities?

A health and social care support workers personal moral qualities are the most important (The British Association for Counselling and Psychotherapy, 2018). Personal moral qualities are internal values and beliefs held by an individual and are seen as characteristics that are essential for forming and influencing relationships (Gray & Graham, 2018).  

Care: 
Being able to identify and complete the tasks to meet a service user’s needs.

Courage: 
The ability to work and act in a way despite fear, risks and uncertainty if needed. 

Empathy:
The ability to understand from another individual’s perspective.

Fairness:
Making decisions and completing tasks in ways that promote equality, independence and well-being. 

Resilience: 
The ability to adapt within different situation and environment to promote the best for the Service user. 

Compassion: 
To demonstrate and follow through with tasks in a compassionate way. 

(The British Association for Counselling and Psychotherapy, 2018; Fotaki, 2015). 


As a health and social care support worker, no two days are the same, nor are two service users or their needs are the same. Therefore, making it crucial that professionals can adapt within situations and environments. This can be a very challenging task and often stressful. Which is a primetime reasoning and judgment can become compromised, especially in terms of adapting in the most ethical way, which is why resilience is one the personal moral qualities within this framework (Eley, Jackson, Burton & Walton, 2018). 

Empathy, fairness and compassion are also a crucial personal moral quality to have as a health and social care support worker are a key part of having high ethical awareness and competence (Strobel, 2016). By showing empathy and fairness towards a service user and demonstrating understanding to their situation by being empathetic, and promoting fairness (Burhans & Alligood, 2010). This will allow and encourage a trusting relationship between the health and social care support worker and the service user which are the fundamentals of the ethics of care.

All of the personal moral qualities are what are perceived as ‘good characteristics’ however, it is important to note, that not every individual holds them same ethical beliefs and that not one ethical framework will work for every individual and organisation out there, this is due to many reasons like cultures, beliefs, values, social influences and even an individuals moral qualities (Menzel, 2019; Fox & Swazey, 2010). There are many different ethical frameworks and theories available today, with each organisation setting out their own. This can be seen as a disadvantage and often conflicting especially in terms of business, and often in care as each organisation may have different ethics along with individual having personal moral and ethics. This has been seen as being problematic in many areas including bioethics (Feldman, 2019; Fox & Swazey, 2010). Given this reason, this is why organisational ethical frameworks are so important, it allows and provides employees/volunteers working within the organisations to work along the same ethical guidelines allowing the service user to expect and achieve the same level of behaviour from each employee from within the organisation. An ethical framework also allows the employee to know what is expected from them (Zenil, 2018). Although, this is not always case, as some organisational ethical guidelines may have greater impact upon an individual’s personal morals or values, this is where an ethical conflict could potentially be the case. As that individual believes that those internal are ‘right’, it may be that those values are part of their culture, however, this can cause an ethical dilemma and potentially impact a service user. Which is why it is paramount that each individual has a strong level of ethical awareness and competence in the decision making process or certainly seeks advice if and where required.


















Conclusion. 

Healthcare quality is and continues to be a subject of intense scrutiny and debate (Burhans & Alligood, 2010; Cribb, Entwistle & Mitchell, 2019). However, ethics are necessary to provide good quality care (Sellevold, Egede-Nissen, Jakobsen & sorile, 2013)


Although this code cannot and does not provide each individual with the answer for every ethical decision, it more so, provides an outline of professional considerations and ethical guidelines to assist with the decision-making process of ethical practice.


 Each health and social care support worker have the obligation to work ethically. It is likely that a support worker will encounter challenging, and array of situations which will require ethical decision making. Health and social care support workers have the responsibility and should strive to apply the values and the principles set out to their practice. Every individual has the right to be treated with the up most respect, compassion, empathy and receive a high standard of care (The Professional association for social work and social workers, 2018). Which makes it vital and a fundamental to the profession that a strong sense of ethical awareness is required by all health and social care staff. When faced with an ethical dilemma it is equally important that all aspects are thought through and full consideration of all possible outcomes has been acknowledged in the decision making to ensure the best ethical outcome is achieved. 
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