


Cognitive walkthrough activity
Evaluate whether a specified user could discover how to complete one task on the UWTSD website. Work in pairs and record your reasoning, rather than just finding the answer.
Names: _______________________________________    Date: __________________
Task scenarios
Choose the task assigned by your tutor. Complete one task in detail.
Task 1  Course entry requirements
You are considering a full-time undergraduate degree in Software Engineering in Swansea, without a foundation year. Find the course and its published UCAS tariff requirements.
Stop when you can identify the qualification, location, study mode and tariff range.
Task 2  Evening library access
You are a new Swansea student planning to study at Y Fforwm at 7pm on Thursday 15 October 2026. Find out whether the library will be open and whether a staffed service will be available.
Stop when you can answer both questions.
Task 3  Support contact
You are a new student who already has a dyslexia assessment and wants to arrange support. Find the university team you should contact and its email address.
Stop when you have found the team and email address. Do not send an email.
Activity instructions
Start at www.uwtsd.ac.uk in a desktop browser, without signing in. Use the website’s own navigation or search. Do not use external search engines.
Explore the task first and establish an intended action sequence. Return to the homepage before beginning your walkthrough.
For each action, answer all four walkthrough questions from the specified user’s perspective. Explain your answers with interface evidence.
Record predicted difficulties and uncertainty. Prepare one finding to share with the class.


Walkthrough preparation
Selected task number: ______    Website language: ______    Browser: ______________
Relevant user knowledge and experience
________________________________________________________________________________
Context and relevant constraints
________________________________________________________________________________
Starting state including any cookie notice or other overlay
________________________________________________________________________________
Successful outcome in your own words
________________________________________________________________________________
Intended action sequence
Record one meaningful interface action per row. Include the page or state where it occurs. Add actions if your route needs more than six steps.
	Step
	Page or state and intended action

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	


Walkthrough questions
Q1  Will the user try to achieve the appropriate immediate goal?
Q2  Will the user notice the correct action is available?
Q3  Will the user associate that action with the outcome they want?
Q4  After acting, will the user recognise progress towards their goal?
Use Y = yes, N = no, U = uncertain. Explain every judgement. A yes needs evidence too. These are predictions about the specified user, not observations of participants.


Action by action walkthrough
Task number: ______    Evaluators: ___________________________________________
Use the questions on page 2. Record visible clues, wording and feedback. If an action could fail, record the barrier, then continue along the intended route where possible.
Step 1
Page or state: ____________________  Intended action: __________________________
	Question
	Y N U
	Interface evidence and reasoning

	Q1
	
	

	Q2
	
	

	Q3
	
	

	Q4
	
	


Predicted consequence or uncertainty: ________________________________________
Step 2
Page or state: ____________________  Intended action: __________________________
	Question
	Y N U
	Interface evidence and reasoning

	Q1
	
	

	Q2
	
	

	Q3
	
	

	Q4
	
	


Predicted consequence or uncertainty: ________________________________________
Step 3
Page or state: ____________________  Intended action: __________________________
	Question
	Y N U
	Interface evidence and reasoning

	Q1
	
	

	Q2
	
	

	Q3
	
	

	Q4
	
	


Predicted consequence or uncertainty: ________________________________________
If your route has more than six actions, duplicate a record page and renumber the steps.


Action by action walkthrough
Task number: ______    Evaluators: ___________________________________________
Use the questions on page 2. Record visible clues, wording and feedback. If an action could fail, record the barrier, then continue along the intended route where possible.
Step 4
Page or state: ____________________  Intended action: __________________________
	Question
	Y N U
	Interface evidence and reasoning

	Q1
	
	

	Q2
	
	

	Q3
	
	

	Q4
	
	


Predicted consequence or uncertainty: ________________________________________
Step 5
Page or state: ____________________  Intended action: __________________________
	Question
	Y N U
	Interface evidence and reasoning

	Q1
	
	

	Q2
	
	

	Q3
	
	

	Q4
	
	


Predicted consequence or uncertainty: ________________________________________
Step 6
Page or state: ____________________  Intended action: __________________________
	Question
	Y N U
	Interface evidence and reasoning

	Q1
	
	

	Q2
	
	

	Q3
	
	

	Q4
	
	


Predicted consequence or uncertainty: ________________________________________
If your route has more than six actions, duplicate a record page and renumber the steps.


Findings and discussion
Select your most useful finding. It may be a predicted difficulty or an uncertainty that needs further investigation.
Finding 1  Step number and walkthrough question
________________________________________________________________________________
Interface evidence including page address or screenshot reference
________________________________________________________________________________
________________________________________________________________________________
Predicted consequence for the specified user
________________________________________________________________________________
________________________________________________________________________________
Suggested improvement or information needed to resolve uncertainty
________________________________________________________________________________
________________________________________________________________________________
Other findings
	Step
	Evidence and predicted difficulty
	Possible improvement or follow up

	
	
	

	
	
	

	
	
	


Reflection
What assumptions about the user most influenced your judgements?
________________________________________________________________________________
________________________________________________________________________________
What would you need to investigate with users?
________________________________________________________________________________
________________________________________________________________________________
Class discussion: Explain one finding, the interface evidence supporting it and what remains uncertain. A completed walkthrough does not prove that the interface is usable.
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