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[bookmark: _Toc213154846]Introduction 
The report examines the position of Healthcare Support Worker (HCSW) at NHS Ayrshire and Arran based on an existing job advertisement on LinkedIn. The report also covers the ways of establishing personal brand and professional identity in accordance with the NHS values as well as ways of networking in health and social care sector. Evidence in supporting the skills analysis and professional development plan includes the job advert and NHS career guidance, which are supporting materials. 
Link: https://www.linkedin.com/jobs/view/healthcare-support-worker-at-nhs-ayrshire-arran-4331416329?trk=public_jobs_topcard-title. It analyses the key employability skills required, evaluates my existing competencies, and outlines an action plan to develop the necessary capabilities for the role.
[bookmark: _Toc213154847]Job description and employability skills required 
[bookmark: _Toc213154848]Job overview (summary of advert)
The Healthcare Support Worker role at NHS Ayrshire & Arran is a frontline position that supports registered healthcare professionals in providing direct, person-centred care across clinical settings. Typical duties described in the vacancy include assisting with patient personal care, supporting clinical procedures under supervision, maintaining hygiene and infection-control measures, undertaking routine observations and assisting with documentation, and working collaboratively within multidisciplinary teams to ensure patient safety and dignity. The role is usually supervised by an Assistant Practitioner or Registered Nurse and requires reliable, flexible working and adherence to NHS standards and local policies. (See attached job advert screenshot and NHS Ayrshire & Arran vacancy page)
[image: A screenshot of a social media page

AI-generated content may be incorrect.]
[bookmark: _Toc213154849]Key employability skills and why they matter
From the job specification and NHS career guidance, the following employability skills are central to the Healthcare Support Worker role:
1. Communication (verbal and written). HCSWs must communicate clearly with patients, families, and the multidisciplinary team to ensure safe and coordinated care, and to record patient information accurately. Poor communication increases clinical risk and reduces care quality (Howick et al., 2024). 
1. Person-centred care, empathy and compassion. The NHS and care literature emphasise that empathy and person-centred approaches are core to meeting patients’ individual needs and improving outcomes; HCSWs are required to demonstrate compassion and respect at all times (Babaei, Taleghani and Farzi, 2022). 
1. Infection prevention & control (IPC) and health & safety awareness. The vacancy lists hygiene and decontamination tasks as responsibilities; national IPC frameworks and guidance require HCSWs to understand and follow procedures to reduce infection risk. Evidence-based IPC training (e.g., the NHS IPC education framework / UK government IPC resources) underpins safe practice. 
1. Teamwork and collaboration. Working effectively within multidisciplinary teams is a consistent requirement in NHS adverts; HCSWs support registered staff and must collaborate, escalate appropriately and share information to deliver integrated care. 
1. Record-keeping, confidentiality and professionalism. Maintaining accurate records (observations, care activities) and observing confidentiality (GDPR / NHS policy) are essential for continuity and safety of care. 
1. Reliability, flexibility and resilience. HCSWs often work shift patterns, adapt to changing clinical demands and manage emotionally challenging situations attributes routinely highlighted in NHS person specifications. 
[bookmark: _Toc213154850]Qualifications & recommended training
The vacancy and similar NHS adverts often list desirable/essential qualifications such as an SVQ level or equivalent, demonstrated experience in a health/care setting, and completion (or willingness to complete) standardised workplace training such as the Care Certificate. Employers also value completed IPC modules and evidence of ongoing professional development. The Care Certificate provides employer-recognised standards for workers new to health and social care and is commonly required or supported by the NHS.
[bookmark: _Toc213154851]Self-Evaluation of Personal Skills and Experience
Self-evaluation is a vital aspect of career planning and personal development, enabling individuals to recognise their strengths, weaknesses, and areas for growth in relation to occupational requirements. According to Dutta et al. (2023), reflective self-assessment allows learners to bridge the gap between current capability and desired professional competence. In line with the Healthcare Support Worker (HCSW) role at NHS Ayrshire & Arran, I have assessed my personal skills, qualifications, and experiences against the employability skills identified in Section 2.
[bookmark: _Toc213154852]Current Qualifications and Relevant Experience
I am in the process of doing a BSc (Hons) Health and Social Care, which has given me solid theoretical knowledge on health promotion, safeguarding and person-centred care. I volunteered at a local community care home (six months, 2024) during a voluntary placement, assisting elderly residents in their daily living activities, communication, and companionship. This experience improved my level of empathy, patience and the capacity to uphold dignity in care, which are key qualities of a Healthcare Support Worker (NHS Scotland, 2023).
Moreover, I also passed a brief and certified training, Basic Life Support and Safeguarding Adults Level 1, which made me more aware of patient safety and ethical duties. These qualifications reflect a growing base in safe practice and are in line with the NHS Core Values of compassion, respect, and devotion to quality care (NHS Employers, 2024).
[bookmark: _Toc213154853]Skills Audit and Reflection
A self-assessment of my competencies against the job requirements is presented below.
	Skill Area
	Job Requirement
	Self-Evaluation
	Reflection and Evidence

	Communication
	Clear verbal and written communication with patients and staff
	Strong
	Regularly communicated with residents, relatives, and nurses, receiving positive feedback for empathy and clarity (NHS Scotland, 2023).

	Empathy and Person-Centred Care
	Providing compassionate support, respecting dignity and individuality
	Strong
	Demonstrated compassionate care and prioritised residents’ preferences; empathy underpins quality patient care.

	Infection Prevention and Control (IPC)
	Adhering to hygiene, decontamination, and infection-control policies
	Needs Development
	Follow hygiene protocols but lack formal IPC certification required to prevent infections.

	Record-Keeping and Confidentiality
	Accurate documentation following NHS data protection policies
	Moderate
	Experience recording care notes but limited practice with digital systems; accuracy is vital for patient safety (Ondogan, Sargin and Canoz, 2023).

	Teamwork and Collaboration
	Working effectively within multidisciplinary teams
	Strong
	Collaborated with nurses and physiotherapists, enhancing understanding of teamwork in healthcare (Mirela Tushe et al., 2025).

	Resilience and Adaptability
	Managing emotional and physical demands of healthcare settings
	Developing
	Stay calm under pressure; aim to build resilience through reflection and mindfulness (Brassey, Smet and Maor, 2024).



[bookmark: _Toc213154854]Reflective Evaluation
I have used Gibbs Reflective Cycle (1988) to analyse a particular incident during my placement when a resident got into a distressed state because of memory loss. 
Description: I was placed with a resident who got distraught because of memory loss.
Emotions: I was at first anxious and did not know how to respond accordingly.
Assessment: I was able to calmly communicate and reassure the resident to help her to relax and feel comfortable again.
Analysis: This experience highlighted the use of empathy, patience, and effective communication in the process of dealing with people with dementia.
Conclusion: I realised that I should gain a better knowledge of dementia-specific strategic communication to offer more specific support.
Action Plan: I intend to take dementia awareness training, mentor consultation, and practice reflection to improve emotional intelligence and improve person-centred care in the NHS system.
Overall, the self-assessment shows that my interpersonal abilities are close to the HCSW job; additional training and reflection will sharpen my technical skills and identity.
[bookmark: _Toc213154855]Building a Personal Brand and Professional Identity
Employability in the health and social care field requires the development of a powerful personal brand and professional identity. Osei and Anim-Wright (2024) define a personal brand as the way an individual sets himself or herself apart using their values, competencies and professional reputation. In the context of NHS, a personal brand is to be associated with the trustworthiness, compassion, integrity, and commitment to the values of patient care that are in line with the NHS Constitution (NHS Employers, 2024). Developing a personal brand thus is a deliberate process of controlling how the individual is perceived by their colleagues, patients, and employers by regularly acting in a professional manner, communicating, and presenting.
[bookmark: _Toc213154856]Understanding Personal Branding in Health and Social Care
Personal branding is not limited to image-building in a sector where interpersonal relationships and ethics are the key to successful practice, but it can also be seen as a component of authenticity and credibility. According to Péter Szánto et al. (2023), self-awareness, actions, and the correspondence of personal values to the organisation are the main factors that contribute to developing a personal brand. In the case of a Healthcare Support Worker (HCSW), it is a combination of showing compassion, empathy, and professionalism, not only face-to-face but also in the professional profile. My brand personality is based on the aspects of being empathetic, reliable, and patient-centred. These attributes can be closely related to the NHS values of improving lives, respect and dignity (NHS Employers, 2024). These qualities should be upheld regularly by active listening, responsibility, and ethical behaviour, which contribute to building trust in colleagues and patients and, consequently, a good professional image.
[bookmark: _Toc213154857]Developing a Professional Identity
Professional identity is the self-concept of a person which is informed by the personal values, beliefs, and experiences that shape behaviour in the professional environment (Toubassi et al., 2022). Healthcare is no exception, as it evolves as a result of education and reflective practice, as well as a part of professional standards. My placements and studies have reinforced my identity as a future HCSW, showing the significance of working as a team, respect, and being ethically responsible. According to the Self-Presentation Theory that Goffman proposed in 1959, people can tend to control impressions with the help of communication and behaviour (Nickerson, 2024).
 In this regard, I attempt to create a stable professional image by adhering to the NHS standards, empathy, punctuality, and confidentiality. Identity formation is further stimulated by Continuous Professional Development (CPD). The achievement of the Care Certificate and Infection Prevention and Control training allows the development of competence and credibility (Goodman, 2021). Continuing education is my expression of desire to excel in practice, be accountable, and treat each patient with compassion, as these characteristics are the keys to a good professional identity in health and social care.
[bookmark: _Toc213154858]Digital Presence and Networking.
Networking is crucial in building a professional brand and career opportunities. According to Green and Roberts (2019), professional networks provide mentorship, collective learning, and employment. I will also rely on LinkedIn as a platform to find connections with the NHS employees, health professionals and support worker groups and display my capabilities, experience, and lifelong learning to them. The involvement in the Healthcare Support Worker Network of NHS Scotland and the career fairs will be the activities that widen my networking and understanding of best practices. Being a responsible online citizen by publishing pertinent healthcare information and avoiding the use of unprofessional content will improve my credibility and make me compliant with the ethical and professional standards of the NHS (Jeyaraman et al., 2023).
[bookmark: _Toc213154859]Unique Selling Point (USP)
My Unique Selling Point is that I can express empathy and communication with cultural awareness and flexibility. My multilingualism also enables me to relate with patients of diverse backgrounds, which is more inclusive in care provision. Additionally, I have self-motivation and the willingness to become a professional due to my dedication to reflective practice and constant improvement. According to the recommendation suggested by Rahman (2024), a clear USP makes people unique in the competitive employment markets as it focuses on real strengths whose presence brings value to the organisation.
[bookmark: _Toc213154860]Action Plan and Timeline for Career Development
	Goal
	Action
	Timeline
	Resources Needed

	Obtain UK Care Certificate
	Enrol in NHS training
	Jan–Jun 2026
	NHS Learning Hub, Mentor

	Gain practical experience
	Volunteer in care home
	2026–2027
	Local Council volunteering portal

	Enhance infection-control skills
	Complete online IPC course
	2026
	NHS e-Learning

	Build personal brand
	Update LinkedIn, network with NHS staff
	Continuous
	LinkedIn, career events

	Apply for NHS Ayrshire & Arran role
	Submit application & prepare for interview
	2027
	Updated CV, references

	Career progression
	Pursue a Band 3–4 role or apprenticeship
	2028–2030
	Further training support



This is a systematic five-year road map that offers a realistic course on the way to attaining the position of Healthcare Support Worker and enjoying long-term career development. A combination of learning, experience, and networking is involved in each milestone to enhance competency and employability. With the continuous training, reflections, and professional networking, I would be able to further acquire the technical and interpersonal skills necessary to become an effective online contributor to the NHS workforce.
[bookmark: _Toc213154861]Conclusion
This report has discussed the Healthcare Support Worker role within the NHS Ayrshire and Arran and outlined the key employability skills, assessed personal competencies, and formulated a specific action plan. The strengths identified in the analysis were communication, empathy, and teamwork, whereas the areas of developmental requirements were infection control and record-keeping. Establishing a career-based brand on the values of the NHS helps in shaping personal credibility and career growth. With the above action plan, and by being committed to constant learning, reflection, I believe I can be ready to provide high-quality, person-centred care and hopefully be a valuable figure to the long-term objectives of the NHS.
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