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Sustainability is frequently seen as the secret to business success in the twenty-first century. Both the public and commercial sectors are increasingly placing a high focus on sustainability or social responsibility, and the hotel industry is no exception Walmsley, 2011). Sustainability, put simply, is the ability of natural ecosystems to support life and provide resources for present and future generations. It is obvious that the hotel sector puts more strain on the environment and makes more demands on natural resources (Barber,et al, 2011). However, the industry also depends on the same natural surroundings, including pristine scenery, sandy beaches, clear waters, glaciers, waterfalls, coral reefs, and clean air, all of which are popular tourist destinations. There is therefore a risk that we will undermine the fundamental tenets upon which hospitality is built (Jones et al, 2014). Therefore, the hotel industry is not immune to this trend, and in the twenty-first century, sustainability has become one of the most important concerns for hotels worldwide. A crucial aspect is the perception that the hotel industry causes significant environmental damage. This is since hotels generate a substantial quantity of carbon dioxide and debris. In addition, the hotel industry contributes to climate change by consuming a great deal of water and electricity. Given the foregoing, hotel management must establish long-term sustainable practises to limit waste production and environmental harm (Yusoff et al., 2018). This essay will shed light on how to conduct a comprehensive assessment of the hospitality industry's relationship with sustainability. Utilising circular economy and corporate social responsibility (CSR) strategies, the hotel industry has addressed these issues and provided effective solutions throughout.
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[bookmark: _Toc135902067]Explanation of sustainability, its roots, and its connection with the hotel industry
Sustainability, which emphasises the need for all businesses to operate ethically, is essential for preserving ecological balance in order to save nature and the environment. Developing effective strategies for protecting natural resources, especially the environment, to promote global progress and prosperity is necessary. Most sustainable initiatives are founded on three pillars: economic viability, environmental sustainability, and social equality. (Chan & Hsu, 2016) An indicator of a company's economic viability is the degree to which it contributes to overall economic growth and development. In keeping with this train of thought, to benefit their economies, governments should encourage product recycling and the use of renewable energy sources. Environmental protection, on the other hand, necessitates that this method eliminates all environmental problems and hazards. As a result, it is imperative to conserve natural resources for energy and agriculture, reduce carbon emissions, end water scarcity, and reduce waste immediately. Social justice also implies that businesses can benefit their stakeholders by pursuing sustainability (Molina-Azorn et al., 2015). When the nuances of how each relates to hotels are investigated, it becomes evident that each sustainability concept is crucial to the growth and profitability of the hotel industry. As a matter of environmental stewardship, hotels should substitute single-use items with substantive, reusable alternatives. Additionally, they have access to an array of environmentally beneficial packaging, chemicals, and hygiene supplies, all of which significantly reduce their environmental impact. Most of the time, they should prioritise the use of renewable energy and adhere to ISO 50001 guidelines when designing energy efficiency, energy performance, energy consumption reduction, and corporate economic growth strategies (Yusoff et al., 2018). Prioritising all involved parties and enhancing collaboration and communication are crucial.
[bookmark: _Toc135902068]Critical Analysis of the Business Concerns of the Hoteliers
The hotel industry has begun to recognise the value and relevance of sustainability plans built on the three pillars of economically viable operations, social equity, and environmental preservation. This is like the recognition that firms in other sectors have begun to make. Hotels should proceed with caution while adhering to these guidelines to make the most of the positive influence they have on the surrounding community and environment (Jones et al., 2016). As a result of the presence of a number of possible problem areas along this route, hotel owners are required to employ a range of environmentally friendly practises (Asadi et al., 2020). The intervention of the government and the demands of competition are two examples.
[bookmark: _Toc135902069]Pressure from Regulatory Bodies
To ensure the long-term viability of their operations, governments in all nations routinely issue directives mandating the implementation of a variety of policies for enterprises. The hotel industry emits substantially more carbon dioxide than other sectors. (Gunarathne & Lee, 2015) As a consequence, the government imposes strict regulations on the hotel industry. In Australia, for instance, all hotels are required to reduce their carbon emissions by 66% by 2030 and by 90% by 2050. In Australia, environmental law violations are punishable by hefty penalties. The Environmental Offences and Penalties Act of 1989 was enacted to prevent the accumulation of all types of pollution. According to the law, improper waste disposal, leakage, and accidents are significant sources of environmental damage. If a person disposes of waste without the appropriate authorizations and their actions negatively impact the environment, or if they aid another person in doing so, they may face legal consequences. In addition, anyone in possession of the spilled chemical and the proprietor of the property where the seeping containers were discovered are liable under this law. Each of the above offences carries a maximum fine of one million Australian dollars ($1,000,000). Additional violations may result in up to seven years in prison or a $150,000 Australian fine. Environmental protection is of great importance to the British administration. Environment Agency Enforcement is the federal agency responsible for enforcing environmental regulations and legislation (Gunarathne & Lee, 2015). 
Here it can find numerous other laws, such as the mercury civil penalty act and the regulatory enforcement and sanctions act of 2008. Everyone in our nation must adhere to all environmental regulations. The Magistrate's Court regards violations of environmental law as criminal offences and sanctions offenders. Possible penalties include fines between £20,000 and £50,000 and up to six months in jail. In addition, the Crown Court has the authority to sentence offenders to an indefinite fine or two years in prison. However, there are also civil repercussions. These numbers demonstrate the significance of environmental preservation and protection for most nations. Most hotels in the United Kingdom have been determined to be in compliance with the law (Gunarathne & Lee, 2015). A few prestigious hotels in the United Kingdom have been recognised for their commitment to environmental preservation. The Aloft Excel Hotel, the London Marriott Hotel County Hall, and the London Marriott Hotel Regent's Park are three hotels in London. Therefore, Keep Britain Tidy.org has issued green keys to each of these hotels until 2023. According to this metric, the government's efforts were successful, as the pressure placed on British hotels to comply with the law resulted in their compliance.
[bookmark: _Toc135902070]The actions of the competitors
All of the hotels in the United Kingdom have, in response to pressure from the government, undertaken major steps to adhere to environmental requirements. In this light, it is acceptable to indicate that the Hilton can function as a template for other establishments. At this point in time, the administration of the hotel has made an effort to pave the way towards net zero. By the year 2030, a 15-degree Celsius reduction in portfolio emissions will have been achieved. They have also committed to lowering the total emissions produced by its franchised portfolio by 2 degrees Celsius by the year 2030 (Fraj et al., 2015). In addition to that, by the year 2030, they want to cut their water use in half. They anticipate that by the year 2030, fifty percent of their garbage will have been recycled or composted. Another choice that has made eco-friendly improvements is the London Heathrow Marriott Hotel, which can be found in the United Kingdom. 
All of these pursuits are associated with environmental responsibility in some form or another. These programmes are concentrating their efforts on the community, trash, water, and energy sectors. A hybrid turbine and solar power system will be built on the roof of the hotel, and that system will provide electricity to the LED sign for the Marriott. They have made the decision to supply a variety of locally grown vegetables for the erection of conservatories on the hotel's rooftop. This will be advantageous to the hotel's shuttle service. They were carrying the Triad's strategy with them at the time. They have taken the initiative to cut down on energy use by shutting off all of the hotel's unneeded lighting every day between the hours of 3:30 and 6:30. For the purpose of assisting with water conservation, an advanced water metre has been fitted. The water use in the kitchen as well as any other leisure areas may be measured by this metre (Fraj et al., 2015). In addition to several other advancements, a brand-new water purification system was recently implemented, and on-site water filtering equipment was also designed and developed. Paper waste has been cut down, all toners have been recycled, and new recyclable food service items have been deployed as part of the hotel's attempts to control its waste. Both hotels are in competition with one another because of their popularity among tourists that visit London. Because of this, it is abundantly clear that both have taken part in a wide variety of activities that are concerned with environmental preservation. The executive management of Hilton Hotels has come up with a CSR strategy that places an emphasis on the improvement of the environment. They have a range of goals that they want to accomplish by the year 2030, including cutting down on carbon intensity, building cross-sectoral networks, and taking the lead on addressing climate change. They have made an effort to encourage the circular economy by offering recycled detergent and reducing the use of plastics that are only intended for one-time use within the hotel. However, the management of the London Marriott Hotel introduced the service 360 strategy as part of its corporate social responsibility (CSR) activities, with the goal of empowering people and safeguarding natural resources such as coral reefs and rainforests.
The CSR plan developed by Hilton Hotels' upper management places a premium on ecological progress (Serra-Cantallops et al., 2017). They plan to take the lead on climate change and accomplish several goals by the year 2030, including cutting down on carbon intensity and building cross-sectoral networks.They've tried to support the circular economy by stocking the hotel with recycled laundry detergent and restricting the use of single-use plastics. But the London Marriott Hotel's management adopted the service 360 strategy as part of its CSR endeavours to help people and preserve natural resources like coral reefs and rainforests (Serra-Cantallops et al., 2017). It's clear that both competitors have made CSR commitments to sustainability and the circular economy.
[bookmark: _Toc135902071]Conclusion
The hospitality business must adopt sustainable practises to reduce waste and protect the environment to remain competitive in the long run. Economic viability, environmental sustainability, and social equity are the three cornerstones around which sustainable ventures are built. The use of disposable items in hotels should be phased out in favour of reusable ones. When developing strategies for energy efficiency, energy performance, reduced energy consumption, and corporate economic growth, hotels should give top priority to renewable energy and ISO 50001 criteria. Governments implement stringent rules, and those who break environmental laws face severe consequences. The British government places a high value on environmental protection, and most hotels there have been found to be in accordance with the law. Major efforts have been made by competitors to meet environmental standards, including lowering emissions from their portfolios, decreasing water consumption, and recycling and composting waste. Both the Hilton Hotels and the London Marriott Hotel have been actively engaged in a wide range of eco-friendly initiatives, from the construction of hybrid turbines to the provision of locally grown vegetables to the installation of water purification systems and the reduction of paper waste. Sustainability is based on three pillars: economic viability, environmental sustainability, and social equality, and it is crucial for maintaining ecological balance and protecting natural resources. Hotels can have a significant positive impact on the environment by adopting several eco-friendly practises, which are encouraged by both the government and the market.
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