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Introduction.

During this assignment, I will look in depth of what a critical incident is and the importance of being able to reflect upon critical incidents throughout my professional career. The critical incident that I observed took place within a mainstream class setting and I focused on using Tripp’s methodology (2012)[footnoteRef:1] when undertaking the observation.  [1:  Tripp. (2012). Critical incidents in teaching: developing professional judgement (Classic ed.). Routledge. 
] 


When thinking about the definition of a critical incident, I feel that it is a way in which we as practitioners pick up on small incidents throughout the classroom when we can observe another professional practitioner (Angelides, 2001 page 431)[footnoteRef:2]. It involves picking up small pieces of information that we can delve deeper into to reflect upon and make decisions on what we could do next time to improve our practice. We might believe it was a small incident that could happen every day, however, once the incident is picked up, we look upon it with a critical reflection to pick apart and decide how we can use what we have seen to better the practice that practitioners have been using (Tripp, 2012)[footnoteRef:3].  [2:  Angelides, P. 2001. The development of an efficient technique for collecting and analysing qualitative data: the analysis of critical incidents. University of Manchester, UK. https://www-tandfonline-com.ezproxy.uwtsd.ac.uk/doi/epdf/10.1080/09518390110029058?needAccess=true (Accessed: 30th October 2023)
]  [3: Tripp. (2012). Critical incidents in teaching: developing professional judgement (Classic ed.). Routledge. 
] 


Using a reflective practice approach, is one way for teachers and educational staff to be aware of what they are teaching and become reflective on their practice to continue their own professional development and how they could best improve their teaching skills to fully facilitate their children’s learning. (Zwozjiak-Myers, 2012)[footnoteRef:4].  [4:  Zwozdiak-Myers. (2012). The teacher’s reflective practice handbook: becoming an extended professional through capturing evidence-informed practice. Routledge. (Accessed: 17th October 2023) https://doi.org/10.4324/9780203118733   
] 

My critical incident for this assignment is a child within the class who has a visual impairment, and they sit at the front with their assisted technology (AT). There are 23 pupils within this class. 

Throughout this academic piece of writing, I will look at Universal Design for Learning (UDL), Inclusive Education, Special Educational Needs (SEN) and how Assisted Technology (AT) can support children who are visually impaired, Constructivism and Social Learning.
I then will undertake a literature review which will show an in-depth analysis of the understanding of relevant literature related to the critical incident that I have picked up upon. 

Overview of relevant literature.

Children have additional support through interventions that will enable them to progress in an area of learning that they are having difficulty with. Within schools that I have worked in, children have been put into groups with their peers based on where the difficulties are for those children, this could potentially hinder the learning of everyone, if the behaviour of those children is heightened due to them being in those intervention groups, then it will have a knock-on effect to others that are around them. This will then factor in no learning for them all (Dishion and Andrews 1995, cited in Frederikson and Cline, 2009 page 486). 

“Interventions are generally considered when evidence of pupil underperformance is identified…. Research notes that effective use of interventions is usually associated with measures to evaluate their impact on learning.” (Burroughs-Lange, S. and Douetil, J. (2006) cited in NASUWT, 2018)[footnoteRef:5] [5:  NASUWT (2018) Effective Interventions: Promoting Learning, Tackling Workload. Available at: Effective Interventions: Promoting Learning, Tackling Workload (nasuwt.org.uk) (Accessed: 30th October 2023)
] 


The quote above not only shows that the need to identify learners who require additional support is important, the results of those interventions that are carried out are as important to show that the learners are achieving milestones within their learning. Some interventions are plugging the gap for those learners and be able not need those intensive interventions as much. 

Intervention groups use scaffolding strategies and methods to help enable those children who have difficulty with their learning and lends itself to children who have Additional Learning Needs (ALN) using Assisted Technologies (AT) to facilitate their independence when working and to facilitate their own learning. (Wearmouth, 2012)[footnoteRef:6].  [6:  Wearmouth, J., (2012) Special Educational Needs: the basics. Routledge.
] 


“...the equation of consciousness with vision means that a sighted teacher must make a challenge leap of imagination and empathy to cross the barrier between their world and that of a pupil who has severely impaired vision.” (Hull 2014, cited in Frederkison and Cline, 2009 page 516)[footnoteRef:7].  [7:  Frederickson, N. & Cline, T. (2009) Special Educational Needs, Inclusion and Diversity. Second Edition. Open University Press. 
] 


As Hull states in the quote above, we as educators must have an understanding and use our own imagination to support learners who have a visual impairment to reach their full potential. 

All relevant literature surrounding Special Educational Needs (SEN) makes the point of being inclusive to those who do have a Special Educational Need (SEN). Through being inclusive it needs to be a continuous development of policies and strategies that everyone adheres to and continues to improve them to make the learning more accessible to the learners who require additional support (Spooner, 2011)[footnoteRef:8]. Throughout making learning inclusive within the educational setting, it should also be inclusive to those settings that feature outside of the classroom to have a continuation of learning through every aspect of the learner’s life (Spooner, 2011)[footnoteRef:9].  [8:  Spooner. W. (2011). The SEN handbook for trainee teachers, NQTs and teaching assistants (2nd ed.). Routledge.
]  [9:  Spooner. W. (2011). The SEN handbook for trainee teachers, NQTs and teaching assistants (2nd ed.). Routledge.
] 


Whilst looking through research on Universal Design for Learning (UDL) it has become apparent from the research that this is now being imbedded within the teacher training programmes so that trainee teachers are being taught how to use “...effective pedagogical tools to respond to the increasing heterogeneity of pupils.” (Rusconi & Squillaci 2023, Page 1)[footnoteRef:10]. It should be noted that Universal Design for Learning (UDL) is there to give all learners “an equal opportunity to succeed” (www.understood.org)[footnoteRef:11]. Having something like the Universal Design for Learning (UDL) approach to aid and support learners to reach their full potential is something that all practitioners should have full access too.  [10:  Rusconi, L., Squillaci, M. (2023) Effects of a Universal Design for Learning (UDL) Training Course on the Development Teachers’ Competences: A Systematic Review.. Education Sciences; Basel, Vol.13, lss, 5. (2023): 466.DOI:10.3390/educsci13050466. (Accessed: 17th October 2023) https://www.proquest.com/docview/2819433481/fulltextPDF/2751F8F8305A4366PQ/1?accountid=130472 
]  [11:  https://www.understood.org/en/articles/universal-design-for-learning-what-it-is-and-how-it-works (Accessed: 19th October 2023)
] 


As educators, it is important for us to fully immerse ourselves in different theories and approaches that will continue to teach our learners to become independent within their work. This also, I believe covers assisting children who have Additional Learning Needs (ALN) and require Assisted Technology (AT) to support their independent learning, rather than relying heavily on other adults to aid their learning. As I saw in the critical incident, having the Assisted Technology (AT) next to Child A, it was telling that he was able to access the learning the same as their peers. Which I believe would give that child confidence and to teach them how to be more independent. 

Inclusive Education, I believe should be at the centre of every professional that works in and around the education system. Children should feel that they are included in everything that they are able to and want to join in with. There should be no barriers towards the children and what they can or want to achieve. This leads into children using Assisted Technology (AT) so that they can access the learning just like their peers. 

This also leads from the interventions the child was having. They were there to support Child A access all forms of life that their peers would not think too much about. However, the child being taking out for those interventions could hinder their learning as they would be missing parts of that lesson that might become relevant to their learning. 

Practitioners lean towards one or more learning theories, whether that is constructivism, behaviourism or humanism. Vygotsky agreed with some of what Piaget had said for example the child only moves onto the next level by learning that and not being able to explore their learning environment and Vygotsky put a big emphasis on how important the learning environment is for children so that they can develop their skills to become active learners, which ties in with how I have reflected upon what the new Welsh Curriculum wants children to be ambitious, capable, ethical and healthy. 

From researching about Bandura’s Social Learning theory, Bandura believes that behaviour is learnt through children observing adult or other children’s behaviour, which in turn gives children the correct and incorrect way to behave (Cousins & Cunnah, 2018)[footnoteRef:12]. “…he regarded learning as ‘a process within social interactions.’” (Lindon, 2005:40, Cited in Cousins & Cunnah, 2018:79)[footnoteRef:13]. The social context that Vygotsky spoke about was that children and the behaviour that they learn is not used just through language it is used throughout their facial expressions and body language.  Vygotsky’s theory looked at the importance and the opportunity of what the child could learn. This then was expanded by Hedegaard, who looked upon what Vygotsky has said and thought about every other aspect of that child and included what I believe was inclusivity and diversity for those children (Hedegaard, 2009)[footnoteRef:14]. [12:  Cousins, S. and Cunnah, W. (2018) Investigating emotional, sensory and social learning in the early years practice. Routledge.
]  [13:  Cousins, S. and Cunnah, W. (2018) Investigating emotional, sensory and social learning in the early years practice. Routledge.
]  [14:  Hedegaard. (2009). Children’s Development from a Cultural-Historical Approach: Children’s Activity in Everyday Local Settings as Foundation for Their Development. Mind, Culture and Activity, 16(1), 64–82. https://doi.org/10.1080/10749030802477374 (Accessed: 30th October 2023)
] 



Explanation of Case Study.

As I undertook the role of the observer to find a critical incident for this academic piece of writing, I went back to the BERA guidelines, and that anonymity will be at the forefront of this piece of writing (BERA, 2018)[footnoteRef:15]. Throughout this piece of writing, I will adhere to strict confidentiality guidelines protecting the identity of the school that the video was filmed in.  [15:  British Educational Research Association. (2018). Ethical guidelines for educational research. 4th edn. Available at: https://www.bera.ac.uk/researchers-resources/publications/ethical-guidelines-for-educational-research-2018  (Accessed: 15th October 2023).
] 

The school that the video was taken in, is an English-Medium Primary School in Swansea Local Authority area. 

The critical incident that I observed was a class of approximately 23 pupils in a mainstream setting, who are all mixed ability children, and possibly sat in mixed ability groups. The session that I observed was at 9.30am. The adults that were in the classroom were the main teacher and the Teaching Assistant (TA). The teaching assistant (TA) was sat with a group of boys to the left of the video, it seemed that she was there to support them and to keep them on task. The lesson was on inferences and the class teacher had put up a picture on the interactive whiteboard (IWB) and the children were able to write down what they had noticed on their whiteboards, the class teacher was then picking students to say what they had written on their hand-held whiteboards that were on their desks. 

From watching this video I am going to look at, is the use of interventions to support a children who has a visual impairment and to critically reflect upon how the interventions are impacting on his mainstream education, this is outlined in appendix A. Child A is sat on a row of 4 children that are facing the front of the class, to support and enable Child A to be independent throughout the task that has been set by the class teacher. 

The class teacher was engaging with all pupils and was making sure throughout the session that all the children were able to access what he was showing them, for example he was taking the time to make sure that Child A who has a visual impairment was able to see and was able to understand what his peers were saying. The class teacher also took the time to go around all the pupils once he had set the task off to again make sure that they all understood what the task was and what they had to do during that task. 

Looking at this video, it gave me some great pointers that I can take out with me whilst I am on placement. The class teacher in that video did not stop walking around the class to check on the pupils, he took the time to check in with all their learning, and to support them if they required any additional support. He swapped seats with the teaching assistant (TA) when she went off to support Child A get with his intervention. 

Child A had to leave the main class setting to go into a smaller classroom setting to undertake his intervention. Although the interventions are there to support Child A throughout his life and to teach him about life outside of the classroom, I would think that he is missing out on important lessons within that classroom setting. The class teacher did a wonderful job, from what I saw on the video, of including Child A in everything and his peers that he was sat by were incredibly inclusive of the child, and wanting to make sure that the child had enough time to conduct his part of the activity. The class teacher also made a point of asking Child A to share what they had found out and written down before Child A went out to undertake his intervention. This I felt was important part to see as a student-teacher. It showed how to make sure that the children who do have other interventions that their voices are still heard prior to them leaving the class setting. 



Teaching and Learning methods.

As Bandura has stated that children learn through observing behaviour from others, Bruner agreed and has stated that language is an important tool for children to have. The more language that we speak in front of children the more they will learn, and they will increase their thinking and understanding of more language (Cousins and Cunnah, 2018)[footnoteRef:16].  [16:  Cousins, S. and Cunnah, W. (2018) Investigating emotional, sensory and social learning in the early years practice. Routledge.
] 


The time that I have been on placement, I have observed a variety of teaching and learning methods that are used to support the learning of the children in class. I believe similarly to the theories that Bandura, Vygotsky and Bruner have stated that it is important that children have a language rich environment around them and that are able to observe adults and others, which in turn they pick up behaviour traits, facial expressions and language that they are becoming exposed too. 

I have also been able to witness collaborative teaching, not only through educators working together but the children being in mixed ability groups to do their work and having pupils help one another. I think this works in some instances, especially for the learners who are not high achievers, they are able to learn from their peers, and those children with Special Educational Needs (SEN) being able to access their learning within a mainstream class, potentially could have a positive impact on their learning as a whole, as they will be around their peers doing the same work as them and having the opportunity to learn from them. 

When I have been working in schools, I have noticed that the use of visual aids such as a visual timetable have been a positive outcome, not only for children who have additional needs, but for the whole class to see what is coming next. Following on from that, I believe the use of visuals is also helpful for the adults within the room too, as it helps them to stay on track and if a new adult is in the classroom, they are fully aware of what is happening next, so they do not feel that they are continuing to ask the class teacher what is next. 

Universal Design for Learning (UDL) is another great way, in my opinion, of supporting children throughout their academic work. Bronfrenbrenner’s bioecological model has emphasised, I believe on the relationship within the environment and the development of the person (Galkiene & Monkeviciene, 2021)[footnoteRef:17]. Using the Universal Design for Learning (UDL) as an educational approach is allowing practitioners to “improve and optimise teaching and learning for all people based on scientific insights into how humans learn.” (Galkiene & Monkeviciene, 2021, page 7)[footnoteRef:18]. The Universal Design for Learning (UDL), I believe is beneficial to all as it shows and allows for educators to differentiate work for all learners. They will still receive the same work however it would be differentiated to support them to understand what is being taught to them.  [17:  Galkiene, A. & Monkeviciene, O. (2021). Improving Inclusive Education Through Universal Design for Learning. Springer International Publishing AG.
]  [18:  Galkiene, A. & Monkeviciene, O. (2021). Improving Inclusive Education Through Universal Design for Learning. Springer International Publishing AG.
] 


Discussion. 

I believe that interventions are incredibly helpful and supportive to the children who require additional support, however I do believe that they may not always be undertaken at the right time of the day. The interventions undertaken could mean a disruption to the class as some children have asked where the child is going, this has happened to me in previous school settings. Some of the children who do not have to undertake an intervention question why others go out and, in their eyes, get to do fun things that means they do not have to undertake their work. This is only fair for them to think this way. As I reflect upon this, I have myself been guilty of taking a child out for an intervention when they should have been in class undertaking their literacy or mathematics session. Throughout my time in schools, I have not witnessed an intervention take place during the right time of day, which would not mean a child being taken out of their lesson. Schools are becoming busier and there seems to be less time to focus on certain aspects of the learning. 

Interventions as a whole impact those learning who have additional needs and require a higher level of support. Interventions should be used as an additional support to what is being taught within the classroom. They are used to close the gap for the learner and to give them more confidence in that area that the intervention is covering, for example, Child A in the video, would be having support to aid him within his everyday life that would be a positive influence on his well-being and his own ability to know that he could be independent. 

The strategy that I have seem to learn more towards is observation. I think observation is key to when you are working within a classroom environment. You can really see which pupils need extra support with their work. This also lends itself to the topic of interventions. To make sure that the interventions that are put in place for children are the right ones, we as practitioners need to observe the pupils within their classroom environment to see where the gaps are. 

Planning a provision for children that require an intervention would need to have a plan is which is there to support the child or children that require it. Some schools will put a provision map in place to aid those children. In some cases, providing a provision map or extra support for learners is down to the funding that the school gets (Gross & White, 2003).[footnoteRef:19] [19:  Gross, J. and White, A., (2003) Special Educational Needs and School Improvement. Practical strategies for raising standards. David Fulton Publishers.
] 


Although, this academic piece of writing and my critical incident has been on children with Special Educational Needs (SEN) and the importance of interventions. I do believe that all children should have the opportunity to have access to alternative learning groups. Some children might be high achievers and still feel over stimulated, similarly to how children with Special Educational Needs (SEN) feel. I would wander as a practitioner going into the field of teaching, whether everyone should be able to access different sensory items to help stimulate and regulate their emotions and feelings so that they are able to concentrate and understand what is required of them during an activity. 

Conclusions.

I believe that during my own practice, I will want to strive to continue to use multiple teaching and learning strategies that will aid and support all learners. I do think that the Universal Design for Learning (UDL) strategy will be incredibly beneficial to all as it is there, I believe, to be used in a way that differentiation is used to aid children’s learning in a more positive way, as I believe all children learn in different ways and as an educator being able to change and support how teaching and learning is perceived and undertaken would be a positive for my professional development. 

As mentioned before, when I have worked in schools, I have been fortunate enough to undertake a variety of different strategies and approaches that have had a positive and negative impact on the learners. I have also learnt from researching, that the strategies that I have learnt that the strategies that I have used and have been exposed to throughout my time in schools, have come from theorist that have a specific interest in the development of children and how within today’s society, we still have those theories that we are adopting and changing to suit how education has changed over the years. 

Recommendations.

From undertaking this critical incident, I would like to see and undertake how effective an intervention would be if it was completed when the child wasn’t taken out of a literacy or numeracy session, and to see if by changing the time of the intervention, would that have an impact on their learning as a whole, whether that be their learning within their classroom setting or their learning within their intervention. Having to reflect on when best to use an intervention time, has been an interesting thought process for myself. Throughout this process I have wondered whether the child or children have their intervention without having to leave the classroom if it is linked to a literacy or numeracy skill, they would still be in their learning environment which is familiar to them and potentially support them more than if they were taken into a different room with unfamiliar things around them. 
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