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[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc236985120]1: Written Report
 
[bookmark: _Toc236985121]1.1 Introduction
Support Workers are an important part of the UK health and social care sector, providing practical, emotional, and social support to people with a wide range of needs. They work in different environments, including supported living services, residential care homes, community-based services, and mental health settings. Their main role is to encourage independence, protect individuals' wellbeing, and help people achieve a good quality of life. This my chosen role as I would like to have career in this. This report explores the responsibilities of a Support Worker, discusses three key skills needed to carry out the role effectively, and suggests ways these skills can be developed. It also uses reliable academic and professional sources to explain how these skills support the delivery of high-quality, person-centred care.


[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc236985122]1.2 Description of, and background to, Support Worker in healthcare 
A Support Worker assists individuals who may have learning disabilities, mental health conditions, physical impairments, or social care needs. According to Skills for Care (2023), Support Workers help service users develop life skills, maintain independence, and access community resources. Their responsibilities vary depending on the setting but commonly include:
· Supporting service users with daily living tasks such as cooking, cleaning, budgeting, and personal care.
· Encouraging independence by helping individuals develop skills such as decision‑making, communication, and self‑management.
· Providing emotional support and building trusting relationships that promote wellbeing.
· Assisting service users to access education, employment, or community activities.
· Supporting medication routines under supervision and monitoring changes in behaviour or health.
· Ensuring safeguarding procedures are followed and reporting concerns to senior staff.
Support Workers often work with vulnerable individuals who rely on consistent, compassionate support to navigate daily challenges. Their role is essential because they empower service users to live meaningful lives, reduce social isolation, and promote autonomy (NHS, 2024). They also act as advocates, ensuring that service users’ voices are heard and respected within care planning.







[bookmark: _Toc236985124]
[bookmark: _Toc236985123]1.3 Evaluation of the skills needed for Support Worker in healthcare

Communication Skills
Effective communication is a key skill for Support Workers because they regularly work with service users, their families, and other healthcare professionals. Good communication helps ensure that care plans are clearly understood, potential risks are recognised, and individuals receive the reassurance and support they need. For example, when supporting a person with autism, a Support Worker may use clear and simple language, visual aids, or consistent routines to help reduce anxiety and improve understanding. Strong communication skills also contribute to accurate record keeping and effective handovers between staff, helping to maintain safe and consistent care (NMC, 2024).

[bookmark: _Toc236985125]Empathy and Compassion
Empathy is an important quality for Support Workers as it helps them recognise and understand the emotions, experiences, and individual needs of the people they support. Providing compassionate care is a fundamental part of health and social care practice in the UK, particularly when working with people who may feel vulnerable or isolated. For instance, when supporting someone living with depression, a Support Worker can show empathy by listening carefully, offering emotional support, and encouraging them to take part in activities that promote wellbeing. Building trusting relationships through empathy and compassion can improve a person's overall wellbeing and contribute to their recovery (Crawford et al., 2019).

[bookmark: _Toc236985126]Problem-Solving Skills
Problem-solving is an essential skill for Support Workers, as they often deal with unexpected situations that can affect the wellbeing and independence of service users. These situations may include changes in behaviour, emotional difficulties, or everyday challenges that prevent individuals from carrying out daily activities. By using effective problem-solving skills, Support Workers can remain calm, assess the situation carefully, and choose safe, person-centred approaches to meet the individual's needs. For example, if a service user feels anxious about attending a medical appointment, the Support Worker can discuss their concerns, provide reassurance, and work with them to arrange a more suitable solution. Strong problem-solving skills help maintain safety, encourage independence, and contribute to better outcomes for service users (Royal College of Nursing, 2022).
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233]
[bookmark: _Toc236985127]1.4 Strategies to improve the skills for Support Worker

Improving communication skills
Active listening practice 
Active listening involves giving full attention, avoiding interruptions, and summarising what the service user has said. Practising this skill helps Support Workers better understand concerns and respond appropriately. For example, listening carefully to a service user who expresses frustration about their routine allows the Support Worker to adjust support plans and improve engagement.
Using clear and accessible language
Support Workers can improve communication by practising the use of plain English, avoiding jargon, and checking understanding. This strategy is especially helpful when working with individuals who have learning disabilities or communication difficulties. It ensures instructions are understood and reduces confusion.

Improving non-verbal communication
Non-verbal communication includes things like eye contact, facial expressions, body language, and tone of voice. These can have a big impact on how comfortable and supported a service user feels. Support Workers can improve this skill by paying attention to how people react to their body language and changing their approach when needed. For example, using a calm tone of voice and relaxed body language can help reassure a service user who is feeling upset or anxious. (Crawford et al., 2019).
Improving Empathy and Compassion
Reflective practice
Reflective practice encourages Support Workers to think about their interactions and identify ways to improve. Using models such as Gibbs’ Reflective Cycle helps workers understand service user emotions and consider how their behaviour affects others. This strategy strengthens emotional awareness and promotes compassionate responses.
Shadowing Experienced Staff
Observing senior Support Workers or nurses who demonstrate strong empathy can help newer staff learn effective approaches. For example, watching how an experienced worker supports a service user during a panic attack can provide insight into tone, language, and grounding techniques.
Training in Person‑Centred Care
Completing short courses or workshops on person‑centred care helps Support Workers understand how to tailor support to individual needs. This strategy reinforces the importance of dignity, respect, and emotional sensitivity. It also equips workers with practical techniques such as validating feelings and offering choices.

Improving problem solving 
Using Real-Life Scenarios
One way Support Workers can improve their problem-solving skills is by practising real-life situations through role play. This helps them feel more confident when dealing with unexpected problems. For example, acting out how to support a service user who becomes upset in a public place can help them learn how to make safe and appropriate decisions.

Working with Colleagues
Talking to colleagues about challenges and sharing ideas is another effective way to improve problem-solving skills. Team discussions can introduce new ways of supporting service users. For example, a colleague might recommend using a visual timetable to help a service user who becomes anxious when their daily routine changes.

Building Risk Assessment Skills
Support Workers can also improve their problem-solving by learning how to identify possible risks and put safety measures in place. Completing risk assessments and regularly reviewing support plans helps them deal with potential issues before they become bigger problems. This approach supports the safety, wellbeing, and independence of the service user.



1.5 Conclusion
Support Workers provide essential care and support to vulnerable people by promoting 
independence, safety, and wellbeing. Having strong communication, empathy, and problem-solving skills helps them meet service users’ needs effectively. Developing these skills improves the quality of care and supports professional growth.
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