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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk52198575]Using Driscoll’s reflective model (2000) I will explore my coping strategies to manage stress and build resilience during the tutorship period of police training. The model will break down my thoughts, feelings and allow me to reflect on coping strategies that have helped and what can I take going forwards from this experience.
During the tutorship phase of my training I have spent the last twelve weeks applying practically what I have learnt in the classroom under the supervision of my tutor. I have had to cope with pressures such as adjusting to a shift pattern, managing my workload while achieving a good work life balance and fitting into a new team.  
Mind (2017) suggest that stress is caused by pressure of situations that we have little control of or demands on us that are difficult to cope with. They also suggest that pressure is a normal part of life and being able to deal with pressure can have a positive impact. It was important that I look at what caused me stress from the change I faced so that I could manage it in a positive way and build emotional resilience.
Having a young family and a partner working I found it difficult balancing the working shift pattern of a response officer. NHS (2018) advise that taking control of a situation is a way of managing stress. I had to take control and change how I planned work and family life. In my previous civilian job, I worked mainly sociable hours Monday to Friday. I have had to adapt to a shift pattern consisting of a mixture of days, evenings and nights covering over a six day block. Balancing work life around family life was difficult, particularly the childcare aspect. To ensure I was able to meet the demands expected of me in my new role I began by forward planning childcare with my family. It has enabled me to relieve some of the stresses attached to a new working shift pattern by sharing the problem. This enabled me to focus on my new role without the extra stress of worrying about childcare issues.
I have also had to deal with the pressure of joining a new team. This has been daunting, as I wanted to make the right first impression. Young (2018) suggests that first impressions matter when starting a new job. To help cope with the pressure of joining a new team I attended the station with my tutor to meet them before starting my first shift with them. This meant that I was able to introduce myself in a relaxed environment. I was then able to speak to everyone individually and all at the same time instead of just passing by between jobs without any real time to introduce myself. I felt this helped in breaking the ice and relieved some of the pressure when attending my first day. Ensuring I make every effort to fit into my new team is a key skill required of me under the Policing Education and Qualification Framework which states I should ‘proactively develop effective working relationships with colleagues’ (College of Policing 2020). 
I have now come to the end of my twelve-week tutorship and will now move onto my station working alongside my new team. I will continue to pre-plan my childcare around my new shift pattern so that I can relieve the stress’s that come when balancing a work and family life. I will also continue to build personal bonds with individuals on my team so that I can eliminate the pressure of joining a new team and become a useful team member. By doing this I hope that this time next year the pressure of joining a new team will be a thing of the past. 
Word count 629
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Using Driscoll’s reflective model (2000) I explore a challenging domestic abuse incident I attended with my tutor. Domestic abuse can be defined as any incident whereby a person over age of 16 is subject to threatening, coercive or controlling behaviour by partners or family members, irrespective of gender or sexuality (Crown Prosecution Service 2017). This incident stood out for me due to the limited information, difficulty in establishing what had happened, potential risk and harm posed to the victim and history of multiple past incidents. I considered risk factors and vulnerability of the victim to decide how to assist and safeguard her. It required good communication skills to build rapport and gain trust and tested my instinct and observational skills.  
On patrol with my tutor we were asked by the control room to attend an address and recognising this as a good learning opportunity we took the call.
The control room received an abandoned call where a female had asked for police help. Checks on the number identified a female with multiple high-risk warning marks such as drugs, weapons, suicide and repeated domestic violence. They attempted to call the female back and been able to make contact, so needed an urgent response.
Due to the speed required to respond we had limited information when we arrived at the address. Before entering the block of flats I activated my body worn video, an effective tool used by police to capture evidence which can strengthen a case leading to more chance of a prosecution, reliably supported in a randomised control trial (Owens et al 2014). My responsibilities using body worn video are outlined by College of Policing (2014) and underpinned by 7 principles: Some principles are outside my immediate control but it is my responsibility to adhere to those that I am able to such as use being incident specific and it not replacing other forms of investigation such as interviewing.
Expecting a violent and aggressive situation, arriving at the door there was silence. The male who answered the door did not seem to understand why were there. On entering I saw a female sitting in silence watching the television not acknowledging us. I asked if anyone had called the police and the female shook her head and asked why we were called. Something felt wrong so I sat down with the female in the living room and my tutor talked to the male in one of the bedrooms. 
Although separated the female continued denying that she had called the police and made limited eye contact. There are many reasons why a victim of abuse might not engage including fear of the abuser, self-blame, lack of trust in the system (Wire & Myhill 2016) but making the call had indicated to me she was open to help. Every time I asked what had happened, she would ask me why we were there, so I decided to change my approach and start taking about the television programme she was watching. I was then able to get a conversation going and start building some rapport, Vallano et al (2015) suggests many officers will use small talk to find a common interest to start building rapport.     
Once I felt I had earned some trust I asked again if she had called, then she nodded and began crying. She stood up and facing away from me, she pulled her top up. I saw several large bruises on her back, I thanked her, and she sat back down. I asked if it was her partner who had caused the injuries, she nodded again. She struggled to say what had happened but taking my time and asking questions she could nod her head to I was able to build up a clear picture of what had happened. 
Considering what action to take felt critical, not pursuing as she was unwilling could put her at further risk and misinterpreting the situation could lead to not managing the situation correctly. Myhill and Johnson (2016) suggest officers use significant discretion when dealing with domestic incidents resulting in lack of thorough investigation and minimise how serious the incident was. For me it was clear, the bruising, her body language and lack of engagement suggested she was scared, confirming to me that an incident had occurred and that she at risk and needed help. I let my tutor know what she had disclosed to me and he agreed with my decision to arrest the partner for common assault and battery under section 39 of the Criminal Justice Act (1988). 
Once the males detention was authorised in custody, my role as Police Constable was to gather evidence and safeguard the victim. I returned to the flat and could tell that she was more confident without her partner present, but she still declined to make a statement. This is not uncommon and recognised by the Crown Prosecution Service (2017) who suggest that a victim is subject to pressure due to the close nature of their relationship and can be under a degree of control by the alleged offender. Accepting this I was still keen to try to safeguard her and I did manage to get her consent to complete a DASH report.
The DASH risk assessment and management model stands for domestic violence, stalking and harassment and honour-based violence, it should be completed for all domestic violence incidents (Richards 2009). It is a series of questions to assess the situation and current risk and a framework to manage the situation once the risk is categorised. A review of the model by Robinson et al (2016) suggests that the first responding officer is in the best position to observe the situation first-hand, observing potential victim and perpetrator, noting body language, interaction and general demeanour. Therefore, my responsibility as the first responder was to complete fully, noting all observations, as a poor risk assessment could have severe implications for the victim.
As she had answered Yes on the DASH report to feeling depressed and suicidal, I was unhappy for the female to stay in the flat alone. I asked if she wanted to be taken to family or friends for the night and to my relief, she agreed we could take her to a friend.
Once the DASH was completed and safeguarding put in place, I began obtaining evidence to prove or disprove the allegation of assault. Starting with the victim, with her consent I took photos of the injuries. This action is supported by Bryant & Bryant (2020) p.286 who suggest non- intimate injuries should be photographed as soon as possible. Next, I conducted house to house enquires with the other residents in the flats. Practice advice from ACPO (2006) suggest that this is a useful activity to find witnesses to a crime and I hoped that someone might come forward to provide information, unfortunately no one could give information that was relevant to that evening.
When I returned to the station, I began uploading the evidence gathered and checked previous incidents that had occurred between the pair. I was shocked to see the number of incidents. I know there is always two sides to a story, and I was told that during interview the male had claimed he was assaulted first, but it was difficult to not feel I was there for the victim and not her partner. It is our job as the police to gather all the evidence and not just the evidence that supports the victim’s initial account. Under the Code of Practice to the Criminal Procedure and Investigations Act (1996) I have a legal duty to pursue all lines of investigation, whether that incriminates or absolves the suspect. Professionally under the Code of Ethics (2014) I must apply the principles of accountability, fairness, integrity and objectivity. 
[bookmark: _Hlk53244771]I considered what different action I could take as clearly the cycle of abuse was not being broken. I had completed DASH but I felt this did not address an obvious catalogue of abuse and felt I was still unable to protect her. A large study of 350000 domestic incidents by Turner et al (2019) suggest police underestimate revictimization and DASH does not help to predict high risk revictimization or reoccurring offending.  Therefore, while recognising DASH is a necessary risk tool, I need to remember it is a tool that informs my own professional perspective and instinct about a situation. Discussing my concerns with my tutor, I decided to submit a MARAC referral. This was an option not used in any of the other incidents. MARAC stands for Multi-Agency Risk Assessment Conferences, used for high-risk victims of domestic abuse and was first introduced in April 2003 in South Wales (Robinson 2004). These meetings are now held monthly where a number of different agencies come together to share information with the aim of implementing strategies to prevent the risk to victims of domestic abuse and break the cycle of abuse, however, remains dependant on the cooperation of the victim and as I have learnt can be difficult to establish.
Domestic incidents will make up a large proportion of the incidents I will attend during my service, more than 1 in 10 crimes recorded are related domestic violence (Home Office 2020). I feel exploring this incident has made me realise how important my skills such as communication and observation are when using DASH to help me in my decision making. I have an increased awareness looking at domestic abuse in a wider context of a person’s vulnerability complicated by the closeness of a relationship, however I realise I have much to learn. My aim will always be to protect and that is by assessing risk correctly so that appropriate action based on that risk is pursued to break cycles of abuse.
Word Count 1624



















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
[bookmark: _Hlk52629122]Using Gibbs reflective cycle (1998) I will reflect on a suspect interview conducted that was challenging as I had to be conscious not to be prejudiced due to the nature of the offence. Using reflection, I will explore my feelings about the experience, look at the good and bad points, analyse my actions, what I might have done differently and form a plan to take forward to a similar situation. The College of Policing (2020) suggest successful investigation depends on effectively interviewing victims, witnesses and suspects, giving the PEACE framework as the model to follow when interviewing. The model is a requirement for interviewing suspects in guidance provided by the Home Office (2020) and is based on The Police and Criminal Evidence Act (PACE) 1984. PEACE is an acronym and has 5 phases, Planning and preparation, Engage and explain, Account clarification and challenge, Closure and Evaluation. There is a clear responsibility on me to be familiar with and apply the model to every interview I conduct.
[bookmark: _Hlk51772722]I was asked to interview a male who was arrested during the night shift. While at his ex-partners house during the night drinking, he was filmed with her dog licking his genitals which she then showed to the police. The male had been arrested for bestiality which is defined under the Sexual Offences Act (2003) section 69 as intentionally penetrating a living animal with his penis. 	
Having already conducted a number of interview’s I felt comfortable in the format and execution of an interview, so when I was told that morning I would be picking up an interview I felt fairly confident in my ability to perform this task. However, on discovering the circumstances of the interview the confidence I had quickly disappeared. I was in a situation that felt awkward and uncomfortable. While in training school I had not considered this type of offence, so I felt out of my comfort zone with a situation that felt strange and wrong. I knew I had a professional duty to be unbiased towards the suspect and to ask the right questions, allowing him to give his version of events to prove or disprove the offence and an effective approach is supported under the 7 principles of investigative interviewing (College of Policing 2020). The principles are to be accurate and reliable, treat fairly without prejudice, have investigative approach, be fair, recognise early admission, challenge if necessary and pursue questioning even if interviewee declines to respond.
I also felt pressured as I knew I did not have much time to read and make myself familiar with the offence. I needed to know the ins and outs of the offence so that I could competently prepare to go into interview and perform at the level required of me. The College of Policing (2020) state that if people trust the professionalism of the interviewer, they are more likely to give accurate information so I felt that by being well informed about the type of offence I would appear prepared and professional. A study by Walsh and Bull (2010) observed that interviewers who performed well in the preparation and account steps of the model had the best outcomes in the quality of information obtained and so evidences the importance of good preparation and later the quality of my questioning skills.-
As well as preparing myself by looking up the offence I ensured that an interview room was available, made an interview plan and checked that he was fit for interview by speaking to the custody Sergeant. Ensuring he was fit complies with responsibilities under code C (2019) of PACE (1984) which shows a duty of care to the detainee and ensure their rights are protected, for example having appropriate representation if they are a juvenile or mentally disordered or vulnerable.
Commencing the Engage and explain phase, I took the suspect into the interview room and explained the process of the interview and why he was being interviewed. Under the Human Rights Act (1998) Article 5 Right to liberty and security there is a responsibility to ensure a person knows in a language they understand the reason they are detained, and although he should have been informed of this at arrest it was an opportunity for me to ensure that this was the case. It is also a good stage to give suspects who are unfamiliar with how an interview works a general overview of how it will be conducted and give an opportunity for the suspect to ask questions. When conducting this interview, I made sure that I explained the process of the interview and asked for his concerns. Walsh and Bull (2011) suggest that there is not enough thought as to whether a suspect understands their rights and that this was often just seen as administration but is an opportunity to build rapport. I then offered him a tea or coffee thinking it may settle some nerves and in return he may be more willing to talk. I felt this would help build rapport, which is regarded as key to establishing an effective interview by making a person more talkative and so providing more information Vallano et al (2015). 59% of officers questioned in the study said that the best way of achieving rapport was identifying common interests, and later during the interview the suspect had denied recollection of the incident as he said he had been watching a memorable rugby match on TV, as a rugby fan myself I was able to acknowledge the match he was talking about and maintain a link with him. Walsh and Bull (2011) suggest that maintaining rapport and not just establishing it that gives the most effective interview.
During the Account, Clarification and challenge phase the interview is recorded so that it can be used as evidence if the case is brought to trial. Code E (2016) of PACE (1984) covers the audio recording of interviews and states that recording will allow an accurate record of the interview. Under the code I informed him it was being recorded and ensured relevant information such as persons present, and date and time were recorded. This was his opportunity to give his version of events and for me to ask any questions relating to his story.
[bookmark: _Hlk52202177]Bryant and Bryant (2020) suggest to initially focus on the narrative which is the initial outline of the event. This is best achieved by an open question such as asking the suspect what they know about the event that took place leading to their arrest and then using the 5WH questions (Who? What? When? Where? Why?) which shades in the finer detail and finally closed confirmatory questions. I began by asking the male “What happened during the time leading up to your arrest?” This allowed him to give me detail without me leading him and allow me to pick areas that I could explore.  Giving his account of that evening he neglected to mention the incident. I asked him some closed questions such as could he recall the dog being present to which he replied ‘no’ and realised I needed to keep the questions open to get him to engage and talk. I had to ask probing questions to get to the details of the incident and he then slowly gave his version of events. Looking back, I should have used the probing 5WH questions after my initial opening question as it would have kept the flow of the interview which had momentarily become interrupted with the closed questions.
The analysis part of the Gibbs reflections cycle ties in nicely with the last two stages of the PEACE model, first one being Closure and the second being Evaluation. The information that has been gathered in interview should be processed, analysed and fitted into the investigation. When evaluating this situation, I was mindful that for the offence to have been committed all the points to prove had to be there. On this occasion due to the male not penetrating the dog, the offence had not been committed. With the information gained I also looked to see if any other offences had been committed under The Animal Welfare Act (2006) and was again unable to establish any offence. Unable to prove all the points meant that the individual had not committed the offence, therefore he was released with no further action.
Although the decision made felt wrong personally felt, I had to follow the legislation. It was a sensitive subject and not one for me to decide what is right and what is wrong I just had to do my job to the best of my ability by following the PEACE model, forming and maintaining a good rapport and using my questioning skills appropriately. I felt under the unusual and uncomfortable circumstances I performed well. I felt under pressure and apprehensive but coming out the other side I felt it has shown me to expect the unexpected and to be ready to deal with situations that I personally find very uncomfortable and not in line with my own morals.
I will look continue to use the PEACE model to structure a methodical and thorough approach when interviewing and as discussed pay particular attention to the preparation and account steps as the evidence and this experience demonstrated the best results.
When questioning I will be mindful of the way I create a narrative and use the appropriate questioning to keep the flow of the interview open, using confirmatory questions only when necessary to confirm and close. I feel this structure can only improve my questioning skills and help me to become a more effective and professional officer.
Word Count 1605















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER: 
Using Driscoll’s reflective model (2000) I will explore an anti-social incident, using it to examine the topic in a wider context and how my role sits in this.  This incident was the only anti-social behaviour I attended on the tutorship and is an area I feel unfamiliar with. The Home Office (2004) suggest defining anti-social behaviour is difficult as it is subjective and one person’s idea of unacceptable behaviour may be normal behaviour for another, however looking at many sources there is a clear impression that there are certain behaviours that are often locality specific that impact negatively on the individual or wider community. The Anti-social Behaviour, Crime and Policing Act 2014 define the behaviour as causing harassment, alarm or distress to a person with the emphasis on the victim and speedy actions to address anti-social behaviours. The National Police Chiefs Council delivered The Policing Vision 2025, a ten-year, plan putting the public at the centre of the vision, emphasising community links as essential to policing. It states there must be a proactive approach to understanding a community to tackle anti-social behaviour. Furthermore, this can be achieved by working in partnership, supporting multi agencies by sharing information and learning, supporting neighbourhood projects and basing local approaches on evidence from partners such as research and college of policing. Gwent Force operational delivery plan 2017- 21 identifies tackling anti-social behaviour as one of its five priorities. As a police officer in a local community I need to increase my understanding of evidence-based policing and how I use that in my day to day work in the community. The College of Policing (2019) has produced a guidance mostly evidence based involving frontline officers to give seven guidelines for neighbourhood policing. These are engaging communities, problem solving using the SARA model, targeting activity, building the right culture, building analytical culture, developing officers, staff and volunteers and developing learning and sharing. This provides advice that can be relied upon as it has a good evidence base and incorporates a whole approach that I can draw on as police constable when working in my local area. Bryant and Bryant (2019) p.301 recognise that anti-sociable behaviour covers many types of disruptive behaviours may or may not include criminal offences, however police are often the first to respond to initial incidents.
I attended a train station following a report of a large group of youth’s fighting. The call came from British Transport Police who were not able to respond immediately due to being some distance away. Knowing how effective CCTV can be to establish more information I requested for local CCTV operators to point their cameras onto the station. This gave us the ability to have a better understanding of what was happening and if there where individuals fighting this could potentially lead to key evidence be captured. APCO (2011) indicate the benefits of CCTV include identification of suspects and witnesses, timeline of events, and identifying behaviours before and after the event, helping to provide evidence and prove an offence, so this would have been valuable should an offence have occurred. 
Arriving at the station I could see a large group of around 10-15 individuals inside the station running up and down the platform. Getting closer I could hear music being played from a portable speaker and several of them were on pushbikes close to the platform edge. Some of the individuals on bikes made off once they had seen us. My tutor and I made our way onto the platform and asked them to turn the music off.
[bookmark: _Hlk53460893]I saw one of the individuals urinating behind one of the sheds. I was aware that this male was committing an offence under the Public Order Act (1986) punishable by a fine. Standard 5 in the Code of Ethics (2014) states using discretion wisely, considering what you want to achieve and the potential effects a decision may have. So in accordance with this I decided due to the time of night, no other members of the public being present and recognising taking formal action on this individual could escalate the situation and lose focus of the call to establish what had taken place, just gave them a word of advice. 
Once I had their attention, I asked why they were they in the station. They said they were bored and had nowhere to go. Asking if they had been fighting, they laughed saying it was play fighting. I suggested maybe they try the local sports clubs, such as boxing but they informed me that due to the Covid-19 pandemic most of the local youth or sporting clubs had been closed and said they had nothing else to do. This was disappointing to hear as I know sport is a great way to channelling a young person, a view supported by Swarbrick (2015), advisor to sport and recreation alliance states providing sport activities is beneficial in tackling crime as a survey indicated 7 out of 10 teenagers thought that antisocial behaviour was as the result of boredom. I could only emphasise with them as it was likely this had had a major impact to their recreation and was unlikely to change for the near future in line with regulations restricting indoor and outdoor gathering from the Welsh Government (2020). 
A report of rail safety statistics by the Office of Rail and Road (2020) stated between April 2019 and March 2020 there where 7 fatalities and over 353 major injuries recorded to members of the public in trains and stations, most being trips and falls. Therefore, them running around on the platform increased the risk and potential of this type of incident to themselves and members of the public on the platform at the time.
While I explained that the train station was not the best location for a local gathering I felt that being new to the area and not knowing them I needed to chat with them and listen to what they were saying.  I felt standard 2 and 3 of the ethical code (2014) to be particularly relevant to this as I felt by remaining calm, showing a level of respect by listening and being empathetic, despite the negative view that might be held of these youths I could interact positively and foster some trust and engagement. During the conversation I did remind them that there was CCTV at the station, and credible evidence in a systematic review in a crime reduction toolkit (College of Policing 2020) suggests presence of CCTV can reduce crime, specifically vehicle and property, one of the reasons being it was likely to be a good deterrent, however the focus of the conversation was getting them to talk. As I young male I did feel a sense of affinity with them and felt that getting their perspective would be a way of talking with them and not at them. 
Although I had made a conscious effort to take a fair and unbiased approach toward them, I also had  to remain open minded and ensure that I did not overlook any aspect of the call and to explore all possibilities. Due to the nature of the call being youths fighting, I had their version of play fighting but needed to ensure I gathered as much information as possible in case a victim of an assault was to make themselves known later. So, with this in mind using the National Decision Model (NDM) (2014) providing the framework for all decision making I commenced the first stage of the process (gather information), so I began by obtaining their details. 
While speaking to the group two community support officers from the area arrived. Their role is to provide a link between their local community and policing by being a visible, accessible and approachable face that can build relationships and trust within the local community (College of Policing 2017). They informed me that several the group were regularly present at anti-social behaviour calls and they confirmed that the names given by the youths me were correct. They said that the train station was turning into a hotspot for anti-social behaviour and had increased their patrols in the area. Building a community picture using local knowledge is key to engaging communities which is the first guideline in neighbourhood policing (College of Policing 2019) and as the visible face of police in the community and knowing their area very well they are a valuable asset to the policing team. They are a source I can rely on and work closely with to be better informed about a particular area and the specific problems experienced. 
Having gathered a clearer picture of the situation from the community support officers and working within NDM framework to aid decision making about how to handle the incident. Assessing risk, there was no immediate threat to themselves or public at that moment leading me to looking at what powers I had to address the situation, including any relevant legislation. The most likely legislation to apply was section 5 of the Public Order Act 1986 however, at that time although their conduct in the station might be seen as disorderly, I could not establish that their conduct had affected another person so there was no evidence that anyone had felt harassment, alarm or distress. Establishing no offence had taken place and recognising the train station was a hotspot still required action as it could potentially result in an accident or member of the public feeling unsafe. Although no current crime to address, there clearly was a problem to address.
[bookmark: _Hlk53511350][bookmark: _Hlk53510532]College of Policing (2019) state that one of the best evidenced policing strategies is problem solving. Problem orientated policing, also known as problem solving policing, is an approach for managing clusters of incidents and primarily used by community teams and most frequently to target anti-social behaviour (Sidebottom et al 2020). The study across England and Wales identified use of one model for problem solving known as SARA as it was easy to use and provided an easy to work through structure. SARA an acronym for Scanning, Analysis, Response and Assessment. 
Scanning is identifying and prioritising the problem in conjunction with other agencies such as other police and community, There is a legal obligation for police to engage with local communities to identify crime and disorder issues of concern (Section 34 of the Police Reform and Social Responsibility Act 2011). On this occasion I have identified a problem whereby there are youths congregating in an unsafe area posing a risk to their own and public safety. This repeated problem was confirmed by the community support officers. To get a fuller understanding I could engage with the rail service and local train passengers at the station.
Analysis is gaining a deep understanding of the root causes of the problem which will ensure that actions taken are specific and long-term prevent reoccurrence. A useful tool at this stage is the problem analysis triangle which has 3 sides: offender, location and victim which are all necessary for a crime or incident to occur. There needs to be analysis and targeted action of at least 2 sides of the triangle to be effective. In this incident the offenders had already told me they were there because they were bored. Exploring the impact of the closure of local facilities with them and local community including council and youth groups would provide a deeper insight and analysis of the full extent of the underlying causes from their perspective to understand the root of their behaviour. As there was no specific victim during this incident, engagement with local rail travellers would be useful to see if there have been negative effects on them from any past incidents and fear of future incidents and if they offer any insight or potential solutions. Looking at location would need engagement with other parties such as the rail service. Issues to explore for example being train services, busy station times, times it is more vulnerable such as night, lighting and access to platform.
Response is taking appropriate action to challenge the root causes identified. It is likely that as a police constable I could not action directly and other agencies such as rail service, council and local youth or community groups could establish a plan that addresses issues raised in the analysis stage. There is recognition that the ownership of response may not be the police, for example youths hanging around are the responsibility of local communities (College of Policing 2019). Policing powers are limited and often short-term measure such as section 34 Anti-social Behaviour, Crime and Policing Act 2014 enabling the dispersal and exclusion of public for maximum of 48 hours. Longer term and more preventative measures tend to be driven by other community agencies, for example a public spaces protection order issued by a council which can restrict the use of an open space.
Assessment is reviewing if the action taken has solved the problem. This could be achieved by reviewing reports of anti-social behaviour at the station and discussing with rail service, public and community policing.
As a cycle, if the action had not been fully effective then the situation could again be scanned, and the cycle started again.
Realising the potential impact this behaviour could have on the local community and feeing that the youths needed some community-based activity, I felt it was my responsibility to highlight the problem. Once I had finished with the call, with the youths making their way home and being satisfied that at least for that evening they had taken on board my advice and back in the station, I emailed details of the incident and my observations to the Neighbourhood Police team. As an isolated incident this email could be insignificant. However I was aware from the community support officers that there was an recurrent problem, so the team may use this as part of their scanning or analysis stages if they felt they needed to take a problem solving approach or refer to other agencies.
Working in Gwent is challenging, as I need to become familiar with many local areas by engaging with communities and working in partnership with local agencies such as neighbourhood groups and my community support officer colleagues. Gwent covers, 600 square miles, with a diverse population, mixture of urban and rural areas, each with different population mixes and quite different communities (Welsh Government 2015). Becoming familiar with different areas will allow me to adapt the best approach for that area when dealing with anti-social behaviour. For example, knowing hotspots and the type of behaviour in that area I could increase my visibility should I need to be there as a deterrent and to be visible to provide reassurance for the community.
Exploring this incident in its wider context and reviewing resources available, such as referenced has opened a whole area where I still feel I have a lot to learn. Using resources available to me such as the NCALT E-learning packages I will expand my understanding of anti-social behaviour, recognising triggers, its effect on members of the community and  increase understanding of the complex approaches to manage and prevent.
I appreciate that there are many different degrees of anti-social behaviour with different effects on individuals and the wider community and that considering action to take is not as clear cut as many other types of incident that I deal with. However, I do recognise that due to the nature of the problem that this is best solved by engagement with other agencies and the community themselves and good policing is recognising this, building up links and trust and becoming a piece in the jigsaw.
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