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Introduction

In the first assignment of this project, I will reflect on my research methodology. The impact of artificial intelligence (AI) chatbots on customer e-commerce businesses is the study topic for the first assignment. AI chatbots, or artificial intelligence chatbots, are computer programs or apps that imitate human-like discussions with users by utilising artificial intelligence (AI) and natural language processing (NLP) capabilities. The goal of chatbots is to have casual, text-based discussions with people. Based on user behaviour and preferences, they may respond to queries, offer information, help with activities, and even start proactive conversations (Gao et al., 2019). Despite their advantages, AI chatbots have limits when it comes to comprehending difficult or ambiguous questions, there may be bias in replies, and constant training and maintenance are required Henderson, M., et al. (2019).
My research's methodology is to investigate how artificial intelligence (AI-powered chatbots and virtual assistants change customer interactions, productivity, and customer satisfaction with online shopping on e-commerce platforms. AI is sometimes used in chatbots to personalise user interactions. They can personalise replies and suggestions to particular users, increasing user satisfaction, by analysing user data and preferences (Shum et al., 2018). The research will look at actual case studies of e-commerce companies that have implemented AI-based customer care solutions, and the efficacy of these solutions will be assessed in terms of customer retention, loyalty, and overall company success.  
I'll reflect on my research assignment using Gibbs' reflective cycle in this study. A well-liked reflection model is the Gibbs reflective cycle, which provides a structured way for people to think methodically about their experiences in certain situations. The Gibbs Reflective Cycle is a commonly recognised and utilised reflection paradigm. This reflective cycle framework was created by Graham Gibbs in 1988 at Oxford Polytechnic, which is now Oxford Brookes University. It is extensively utilised in many industries, including management, healthcare, and education, to advance both professional and personal growth (Cuofano, 2023). Since then, it has developed into a crucial component of reflective practice, enabling people to reflect on their experiences in an organised manner. (Main,2023)







Main Body
1. Applying the 3 specific areas Gibbs Reflective Cycle 
There are six steps in the Gibbs Reflective Cycle: description, feelings, assessment, analysis, conclusion, and action plan. A self-directed technique for both personal and professional growth is the Gibbs Reflective Cycle. Although it doesn't specifically cite any outside sources, it invites readers to reflect on and grow from their own experiences and expertise. However, if appropriate to your reflective approach, you may absolutely make references to pertinent theories, models, or books throughout the analytical stage (Gibbs,1988)

First, I will use the evaluation section of the Gibbs Reflective Cycle to rank the positive and negative elements of the event. I will next use the three other sections of the cycle. The investigation delves further into the reasons why events played out the way they did. I use relevant academic research and my professional expertise throughout this analysis step to analyse the event. Conclusion which indicates what I could have done differently and what I have learned from the experience (Main,2023).

2. Creation of Idea 
Before starting research, I got the impression that many companies and industries are already embracing artificial intelligence as a tool to help them run their operations more profitably, particularly e-commerce enterprises.  According to Grand View Research, AI is predicted to continue revolutionising a variety of industries between 2023 and 2030, with a growth rate of 37.3%. The future influence of AI technology will be shown by this quick increase (Haan, 2023). AI chatbots, which are widely used in e-commerce, make it simple for customers to discover information by instantly replying to inquiries made by text input, audio input, or both without requiring human assistance (IBM, 2023).
According to my research on one of the surveys, 74% of users intend to communicate with a chatbot on a website, 87% still prefer people to chatbots for quick interactions, and 25% of consumers don't care whether they speak to a human or a chatbot, while business executives claim that chatbots have increased sales by an average of 67% (Press, 2019).  Based on my study subject, which is too wide, I developed a research question in this survey asking if the survey is accurate in capturing the opinions of the customers. I discovered that there is a tonne of information on my issue in books, websites, online publications, and journals that discuss AI chatbots, therefore I do not need to shift my emphasis. Unfortunately, a lot of sources don't include the authors, making it difficult for me to utilise them for my academic project and limiting the number of amazing sources I may use.

3. What have I learned
I selected the deductive approach because it will allow me to test my hypotheses through observations and data collection. (Sheppard, 2020) The research used in this study also employs mixed methods, which blend and integrate qualitative and quantitative research techniques. In order to better understand phenomena and meet the study objectives, this includes gathering and analysing both qualitative and quantitative data. The main principle of mixed-methods research is to enhance each data source's benefits while minimising its drawbacks (Budert-Waltz, 2021). To examine the data from my study, confirm the credibility of my conclusions, and compare the outcomes of one technique with those of another, I employ qualitative and quantitative approaches.
I developed a questionnaire as my major data-gathering strategy for this study, which demonstrates the successful results. This enables me to learn about their thoughts and views regarding how well-liked AI chatbots are with them. The number of responses I received was more than I had anticipated, and the majority of them came from Malaysia, with smaller numbers coming from Thailand, the Netherlands, Myanmar, and Portugal. This provides me with reliable results for my main technique of data collecting, which works well with my literature review. In the meanwhile, another technique for gathering data Just a literature review was used. There are other trustworthy sources, but I only selected two literature reviews since they have numerous parts with a variety of references in each area. A literature review aids in comprehending the current research and discussions pertinent to a certain topic or field of study and in presenting that information in a written report ("Research Guides: Organising Your Social Sciences Research Paper: 5. The Literature Review," 2023)
I believe my presentation did well during the elevator pitch. I felt confident enough to provide the presentation’s content on time. In order for my content section to be appealing and not dull while I deliver my elevator pitch, I built a presentation slide with an AI background photo. To avoid forgetting the information I wanted to deliver, I made some notes. Through this procedure, I discovered that an elevator pitch is a short one that must be delivered to the audience as a speech with a duration of one to three minutes. Additionally, I need to slow down when I speak during presentations since I tend to speak quickly when I'm nervous.
I had a lot of fun creating the poster since it was my first time creating a conference poster regarding a specific piece of research, one that shows the preliminary analysis of my findings and highlights the most important discoveries. I loved selecting themes for my personal poster and setting up the area of the poster that contained the most crucial information and the study's findings. I would say that I love performing this part of the assignment, but I could do better in terms of understanding how to order the content area so that readers are not unsure of where to begin. The action plan for this part is that I must research and learn how to create a high-quality conference poster so that I may use what I learn for my upcoming conference poster assignment. An effective visual communication technique for breaking down complicated material is a content poster. When properly developed, it can help the audience comprehend and remember important messages (Schmid et al., 2015).

4. Reflecting on Learning - 
I discovered that working on this assignment helped me get a broader grasp of artificial intelligence, including its principles, the various varieties of AI utilised in industry, its origins, and its potential uses. I also learned that using the appropriate AI technology may help organisations and enterprises become more resource and time-efficient by automating and optimising repetitive processes and procedures (Davenport & Ronanki). In the future, if I decide to start a business, I might use AI since I know it will help me succeed.
I gained a variety of new skills while working on this research project, including research talents, data analysis, and critical thinking. These abilities allowed me to evaluate the calibre of my study and the research's findings utilising these abilities, which helped me finish the research task. Participating in the research process allows people to challenge presumptions, assess the data, and reach rational conclusions (Paul & Elder, 2006). This skill set is useful in a variety of professional areas in addition to academics.
I enjoy gaining new knowledge and understanding the topic of artificial intelligence. I also gained knowledge on how to do research, choose trustworthy sources, create elevator pitches, and design conference posters. I believe that each of these abilities has enhanced my potential for comprehension and communication. I dislike looking for sources when they are not required since occasionally the information is fantastic but there are no sources I need to include in my academic references. A professional presence is given by having an author’s website, especially when the content is published. It distinguishes my work and demonstrates to potential editors, agencies, and publishers how seriously I take my topic research (Costa,2023).
According to feedback on my elevator pitch, one of my weak points was the speed at which I spoke, which I attribute to my fear of public speaking. I need to practise speaking calmly and making sure that the tone and tempo of my voice remain steady. Besides that, I applied and learned to improve what I gained from this research project to work life by gathering and analysing data from a variety of sources. I learned how to obtain and analyse information efficiently through research tasks. 
In the business, where I frequently need to make judgements based on facts and research, this ability is crucial. In addition, research projects challenge you to use critical thinking and assess the reliability and applicability of sources. The capacity for critical thought is essential for problem-solving and decision-making in work (Birt,2022). In conclusion, research projects provide a broad range of transferrable abilities that are useful in a variety of professional contexts.  Regardless of your job choice, these talents may improve your problem-solving ability, communication skills, and general success in the workplace (Fash,2017).

5. Conclusion 

To conclude this research, this research helps to identify the problem of consumer satisfaction with AI chatbots. This will help to improve the AI chatbots to be an effective and efficient way for companies or industries to maximise the satisfaction of the consumer. Consumers always hoping for improvements to the AI chatbot. As a result, businesses that utilise chatbots must constantly update and enhance them to give customers the impression that they are conversing with knowledgeable, trusted sources (Brush,2021). 
As a student, research projects help to increase knowledge in a variety of sectors. Students and researchers frequently learn new facts, views, or insights when they investigate new or current topics in more detail. This process of discovery contributes to the body of existing knowledge and may encourage more study and development in the relevant domains (Wang & Tang, 2020). The capacity to solve current issues and promote societal improvements. In the fields of medicine, technology, and policy development, several research initiatives have resulted in breakthroughs and solutions that benefit society (Harvard University, n.d.).
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