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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My time at the Learning Centre has introduced me to strategies to manage stress and to build resilience. I will be referring to the strategies presented by my tutors, as well as my own research. 
One definition of stress relates to “how we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don't feel we can manage or control.” (Mind 2022a). I am also addressing the concepts of resilience. It is helpful to distinguish between stress and resilience and information provided by Imperial College (2023) has allowed me to define resilience as being able to cope with difficult situations whilst using the training, experience, and skills which I have developed such as stress management and reflective practice.

I have used information contained in Reflective Practice for Policing Students (Copley 2011). In this task I consider the “What, So-What, Now-What” cycle which Copley has adapted from Borton (1970). After some deep thinking, self-development, research and learning from my tutors I realised that I was not fully aware of the risks and effects of stress. These include depression, anxiety, headaches, muscle tension weight gain and sleep loss (Mind 2022a). I have accessed the resource provided by Mind for police officers (Mind 2022b) which also provides insight into stress management. This article includes strategies such as setting yourself achievable goals, rewarding yourself, physical activity and trying something new (Mind 2022b p8).

My first coping strategy was given to me by my mother who is a counsellor. She showed an article called Writing it down: A technique to assist in relieving stress, anxiety, and worry (Awaken the change 2020). This describes a method using which if I find myself feeling stressed or anxious I take a quiet moment and write down everything that’s making me feel this way. Once I’ve done this, I can read over what I’ve written and anything that is in my control I act on. Anything that I have no control over, I simply can’t do anything about. However, another article states that “A few studies have found that people who write about a traumatic event immediately after it occurs may actually feel worse after expressive writing, possibly because they are not yet ready to face it.” (Harvard Health 2011). I understand that some strategies may work better for one person than another.

The second strategy I will use is based upon my learning during my course in the police learning centre elements of which focused on talking about what is making us feel stressed and expressing why we feel this way. During the course, my quiet demeanour was noticed and the learning I received helped me overcome my shyness and to boost my confidence. I’ve learned that discussing problems or conflicts that have specifically affected us can relieve a huge amount of stress and allow us to move on from these issues in a healthy way. I have remained in contact with my colleagues and taken the opportunity to have reflective conversations about our recent experiences as police officers. This approach aligns with the one outlined in the article coping with what you experience in the police where it mentions talking to your manager or colleagues at work (Mind 2022b p9).

I had to learn how to cope with stress during my exams. Unfortunately, I did not pass my first exam resulting in loss of confidence and self-doubt. I overcame this by reducing my stress through reflection and revising more often with frequent breaks. This method is backed up by an article which says, “taking frequent breaks prevents the brain from burning out too quickly and resets cognitive functions, increasing motor skills, retaining information, and being more able to spot patterns and draw conclusions.” (StudySmarter 2023). Having passed my first exam resit with 40% for the second exam I increased my revision time and took a lot of time to debrief any subjects I was struggling on with my colleagues. Most importantly I spoke to my tutors about what I was stressed about and the areas with which I was struggling. They gave me advice on how to revise which I took on board and practiced during my revision time. By doing this I found that my head was much clearer, I was taking in much more information, and I felt less tense about sitting my second exam. The advice given by my tutor aligned with the approach I used previously with taking breaks with revision (StudySmarter 2023). 

My training has taught me how to build resilience which was a challenge for me personally.  Quoting from Copley (2011 p70) about improving confidence “One of the reasons why reflective skills are an essential tool for a future police officer is that they enable you to apply your theoretical knowledge to real-world situations.” This quote relates to my personal experiences on how I built resilience and gained confidence during my initial six months and in practical training scenarios. The area in which I struggled in the most, was building resilience and confidence towards aggression and violence. The coping strategy that worked best for me in these situations is to identify what exactly I am nervous or stressed about, consider the risks and possible outcomes, then reflect on what I need to do to improve on the next practical. For example, we had a stop and search practical where I had to search an individual who was supposedly in possession of drugs. However, my confidence was low, I was shy, and I rushed the process resulting in a failure. After some reflection I came to find that I was so nervous of doing something wrong that I’d rushed the scenario so it would be over. I identified what was making me feel this way so I could improve in the next scenario. I could therefore start to build resilience against these nervous thoughts. The reflective practice worked for me, and I found that I had become resilient and confident allowing me to pass the practical scenarios. 

In conclusion, I feel that the training and experience I have undergone so far has built my resilience. Moving forward, using the appropriate stress management techniques identified I will be able to further increase my resilience. Bringing all this together, I feel that I am equipped to cope with the stress associated with undertaking my role as a police officer. I recognise that this is a continuous process, and I am open to developing the best way forward. 
(1082 words)
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Task 2

[bookmark: _Hlk140783791]Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

[bookmark: _Hlk140783466]You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk140783311]Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk140783322]Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

[bookmark: _Hlk140783334]Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


My first exposure to conflict involved an individual who was being aggressive towards me. In this essay I discuss my initial feelings and reactions, how I acted and what I felt after reflecting on what I could do better. To support my reflection, I develop a model using Gibbs’ reflective cycle (Gibbs 1988).

At the time of this incident, I was on a late shift. I was on patrol with my tutor talking to a member of the public when a fight broke out on a busy street. This is a very well-known street (Wales Online 2023). It is heavily policed and is a known trouble spot. One of the people involved started to be extremely violent towards us whilst we were trying to break up the fight. It took at least five officers including us to detain this subject as he was kicking and shouting at me. He was carried to the police van by six officers and taken to police custody. 
As I arrived, I froze and became very nervous as I hadn’t dealt with conflict before. The individual was aggressive and needed to be restrained by several officers, leg restraints and a spit guard were used. The subject then spat at a security guard who was nearby. Luckily the saliva didn’t enter his eyes or mouth which could have caused a potential health hazard. I considered the drama triangle (Lindagraham-mft 2023) with the security guard was a victim of a crime, the subject was the persecutor, and I was the rescuer. I felt I could have done more to protect the security guard. I attempted to protect him but, on this occasion, I was unsuccessful due to the actions of the subject. I felt that the subject spat at the security guard because of his ethnicity. I reported this as a racially motivated offence, and this was recorded for subsequent consideration at the charging stage. This is in contravention of Article 14 of the Human Rights act which deals with discrimination against sex, race, or colour (Human Rights Act 1998). 

It has been reported that police officers are increasingly being subjected to hazards arising from spitting (Strote et.al. 2021). The use of force powers used was Section 117 of the Police and Criminal Evidence Act (1984) this was when we had to use restraint to keep the individual detained. In my opinion, the amount of force used by myself towards the subject was the minimum necessary and met with the requirements identified within the Code of Ethics (College of Policing 2014 p8). 

I reflected on this incident, identifying what went well, what didn’t and what I could have done differently. My initial feelings at the beginning of this shift were nervousness and vulnerability. I realised that I was nervous since I had never done a shift on foot patrol before, and I felt vulnerable as I felt exposed to the public. I believe I felt some comfort in being in the police van, almost as if I was protected from the public. Here I was in close contact with crowds of people. 

On reflection I felt I made a positive contribution in supporting my colleagues although in future incidents I would try to be more proactive and more directly involved. The offender was transported to custody, I was uninjured, and he was removed from the public space.

When reflecting after this incident, me and my tutor discussed what I could do next time in the same situation. We agreed that if there are too many officers involved the best thing to do is to position myself near to my colleagues, to protect them from potential danger and try and create a space between them and the public to avoid any harm coming to them. I see now that I could have usefully acted to be their eyes and ears while they were occupied and protect them when they are focused on containing the situation. 
I feel though as I could have maintained better communications with the onlookers by deploying active listening approaches. This could have built up some rapport with them and reduce tension (College of Policing 2020 p12). During the incident, active listening could have also been used when my colleagues were detaining the subject my tutor warned other officers that she was about to use PAVA spray on him by clearly shouting “PAVA, PAVA”. At this point I indicated to the members of the public that they should stay away however, an officer didn’t move from the spray zone and got spray in her eyes and mouth. This could have been avoided if the officer was listening to her colleagues and following instructions given. Again, I felt the PAVA spray was an appropriate approach and was at a minimum level of necessary force as required by the Code of Ethics (College of Policing 2014). Another method used to calm people down is asking open questions (Conflict management at IOWA 2023) Doing this requires the subject to answer in their own words and can be non-judgmental whilst also helping the subject talk about their feelings. I was unable to use this method as the subject was so irate and aggressive that force was needed immediately and there was no room for discussion or communication. 

I reflected on how I’d like to be more prepared if this situation was to happen again. To do so I completed a lesson on conflict management provided by the College of Policing (2020). My aim was to try and learn more about what to do when exposed to conflict and how I can do more to provide support to my colleagues. The course focuses on situational awareness, emotional awareness and self-regulation, active listening, and verbal or non-verbal communication skills. The course (College of Policing 2020 p15) also provided an example of Betaris box outlining the cycle of communication between an officer and an offender, as shown below in figure 1. 
[image: Diagram of the Betari's box behaviour process]Figure 1 Betaris box (Personal safety manual). (College of Policing 2020)

This describes how it’s possible to become confused within communication cycles due to the link between attitudes and behaviour. In this case, the subject became extremely irate and more aggressive which led to onlookers adopting similar attitudes. I obviously had to ensure that I did not fall into this cycle. This identifies for example, that if an officer and subject are in an altercation, the officer’s behaviour will cause the offender to respond in a similar way. However, if the officer remains calm then the subject is more likely to calm down and match his energy. The Betaris box can be used in any policing situation, making it extremely important to remain calm under pressure. Using Betaris box to explore this arrest, on arrival at the scene, the subject was engaged in a violent encounter and officers attempted to break this up. One of the people involved responded positively and withdrew from the scene which could be seen as being a successful action. However, the other person ignored them so as consequence officers were required to attempt to intercede. Officers responded by trying to retrain him and I felt their behaviour was appropriate. The subjects attitude became even worse, he became more violent requiring officers to respond using the PAVA spray. The effect of this on the subject was to make it possible to detain him. 

Another model that I used when attending this incident was the THRIVE model. THRIVE stands for Threat, Harm, Risk, Investigation, Vulnerability and Engagement (Staffordshire Police 2021). This model helps summarise which parts of the incident match the words in the thrive mnemonic. In this incident, the threat was the subject causing harm to myself, other officers, or members of the public. He could cause physical harm to himself or others. We also had to consider the risk involved such harm to anyone involved or the escalation of violence if the situation isn’t handled properly. The investigation was where I had to differentiate who was involved in the altercation, who the main subject was and who was just an onlooker, I also had to protect any vulnerable people at the incident. The engagement we had with the subject, was immediately breaking up the fight and then coming into physical contact with him. 

In summary of my reflection on the outcome of the incident is that I have a few areas which I’d like to improve on. These include getting more directly involved, being more proactive in protecting my colleagues, acting quicker, using verbal or non-verbal communication when dealing with conflict. I believe that I can improve my response by understanding the Betari’s box cycle and how it can be the difference between an incident becoming out of hand or an aggressive subject calming down and being compliant with police instructions. I struggled to stop thinking about this incident once I had resolved it as I was constantly thinking about why I didn’t do an action. However, after some discussion with my peers and reflection with my tutor and my sergeant I was confident that I would know what to do if the situation was to happen again. I also started to keep a notebook and write down anything important that I need to remember. Every so often I re-read my notebook just to try and remember how to handle conflict and how to keep my colleagues safe if there is a conflicted situation. In my opinion the human rights of the individual were correctly observed and that he was lawfully detained by myself with what could reasonably considered to be necessary force (Human Rights Act 1998). 

In conclusion, this incident demonstrated that communication skills were required to manage conflict. The force models are useful in developing this understanding. I am developing confidence in using these with more experience. I applied the appropriate measures, and met all the required standards. 


(Word Count 1644)


Task 3

[bookmark: _Hlk140783803]Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

[bookmark: _Hlk140783481]You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

[bookmark: _Hlk140783371]Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



I have played a role in investigating crimes involving vulnerable or frightened people. The incident I will be referring to will be my first exposure to a sexual assault. I will be discussing how I managed the situation, the emotions I felt whilst investigating it and how I reflected on the outcome. I based my thoughts on the Gibbs reflective cycle (1988). 
In the incident a female was sexually assaulted in her home. We went to the scene and transported the female to the Sexual Assault Referral Centre (SARC) which is a specialist centre that offer medical and forensic examinations to aid people reporting an assault to the police (National Health Service 2023). Once at the SARC as part of my initial contact, I explained to the victim her rights. These included that the details of the crime would be recorded without unjustified delay. I also asked her a few initial questions before we entered the SARC such as her language preferences, or if there were any cultural issues, she had she could raise them with me. Despite her being a young white female, I still believed it to be important to explain these rights and procedures. I also tried to give her some support and information about the procedure she was about to undergo. These steps were in accord with the Code of Practice for Victims Of Crime In England and Wales (Ministry of Justice 2020). We were introduced to the forensic medical examiner whose role is to take samples from the victim to send off for forensic investigation. The process followed is identified in “Forensic evidence in rape and sexual assault” (POLICE.UK 2023).
Once the samples had been taken, we completed a checklist with questions regarding the victim’s safety, wellbeing and her connection with the male involved. We then took the victim to a place of safety. 

When I arrived I felt nervous to attend but was confident that I could handle the situation with positive action. I was aware that it was my responsibility to collect relevant and important evidence, whilst remaining professional and focused. My role was to collect all the evidence quickly and efficiently whilst knowing that if I didn’t do this correctly, I could potentially jeopardise the investigation. Whilst under this pressure I managed to work well with the evidence we had. 

During this time, I noticed the examiner was talking rudely to my tutor, explaining the procedure and telling her how to do her job. I felt this was wrong but did not challenge it at the time, however I reflected on this when I returned to the station. We then took the examiner to meet the victim, this is procedure as it gives the examiner and victim a chance to become familiar with each other before the victim experiences the intimate procedure. I noticed that the examiner was extremely rude, dismissive and was almost blaming the victim asking her inappropriate questions regarding what she was wearing, why she was in contact with this person. This attitude made the victim feel uncomfortable when she should have been given more support by the examiner. This is an attitude that has been recognised in an article that deals with the considerations of victim support and the attitudes of the victims, police officers and medical experts (Wheatcroft et.al.2009). There are also online resources available which can provide similar evidence (The End Violence Against Women Coalition 2020, and Women’s Aid 2021). These articles relate to the difficulty of facing victims when they are subjected to the way the criminal justice system handles rape. I made the victim aware that external support was available providing a contact for Live Fear Free (Welsh Government 2023) which helps and supports those experiencing or know someone experiencing sexual violence.

Although I had to remain professional, I felt disappointed at the examiner and felt sympathy for the victim. The nurse who was present also recognised this and wanted to take it further. I knew that the examiner was not acting politely or with any empathy and I knew this was not correct procedure under the victim code (Ministry of Justice 2020). I was also concerned about her rights under the equality act (Equality Act 2010). Once the examination was complete, I took the victim aside and I talked her through the process of making a complaint. I then went and made a complaint against this examiner in the hopes that he would not make another victim feel uncomfortable. When making the complaint about the examiner, I felt that there was a slight cultural difference as he was of Asian nationality. This made me nervous to complain as I was worried it would be seen as discriminatory, even though I was solely complaining about his behaviour towards the victim. It was important for me to not have prejudice or be biased. I have previously investigated crimes involving individuals belonging to the same community and in almost all of them there have been sexist elements. I did not expect the examiner to have these views. 

After the visit to the centre was completed, I had to ask some questions to the victim from a checklist given to us to cover all lines of enquiry when dealing with a victim of sexual or domestic abuse. This checklist is called the Domestic Abuse, Stalking and Harassment checklist (DASH) and was introduced in 2009 (Safelives 2023). It is procedure to ask these questions to a victim after a domestic assault, stalking or harassment incident has taken place. This is to ensure that other organisations know the risks that the victim is exposed to. Once these questions have been answered, it allows us to provide this to the court and it may help the victims defence. The checklist is also for officers to ensure that the victim will be safe once they leave police care. 

The victim was then taken home to her mother’s which was a safe place for her to stay whilst me and my tutor went back to the station to have a reflective briefing. When reflecting on this situation with my colleagues which involved discussing the incident, my initial reaction to it and understanding why I felt those emotions at that time and how I could keep them under control when being in contact with a person who has been a victim of a serious crime. We discussed the areas that went well, what could be improved and what I would do differently. What I found was that I was that I worked well with my tutor as a team, packaging the evidence quickly. I found it to be a relatively easy procedure to follow despite there being a lot of pressure to make no mistakes. When looking at areas I could improve on, I feel I could interact more with the victim, be more reassuring and now that I’ve experienced the procedure, I may be able to offer more reassurance as I know what to expect and can talk the victim through it. I found that I should take the lead more next time and if mistakes are made then my tutor will be able to correct me. 
I also reflected on the examiner’s behaviour, discussing how it made us and the victim feel. It was important I remained calm and professional, keeping personal emotions out of it, and making sure the investigation is carried out correctly, and that the evidence is collected correctly. Following this incident, I accessed the information on “help after rape and sexual assault” which provided me with a better insight into what a victim will go through with this procedure (NHS 2023)


The most important policing values include honesty and integrity, openness, empowerment, accountability, fairness, and supportiveness which is under the Code of Ethics for policing (College of Policing 2014). I managed to consider these when dealing with this incident. I found an article which is intended to help people reporting a rape or sexual assault. This includes what the victim could expect from the police whilst they investigate the incident. These include the role of the police in keeping victims safe and the way in which the police should conduct the interview, support that can be offered to the victim during that process. It also considered how the police will gather evidence focusing on the type of material that should be taken, taking statements from other witnesses and how officers are expected to behave to a standard that represents the policing values (Ministry of Justice 2023a). This resource includes further advice relating to if the case goes to court (Ministry of Justice 2023b). I explained to her that there are measures that can be put in place such as screens to avoid contact with the defendant, the judges can remove wigs, or she can be in a separate room to the defendant. 

After reflecting on how I felt at the time of the incident and how the examiner made me and the victim feel, I believe that by reminding myself of the policing values and was able to remain professional and despite never having been to an incident of this nature before I knew how the examiner was acting was unprofessional. I was supportive and open with the victim about how the staff had made her feel and helped her with her complaint. 


In conclusion, I felt I used my own initiative, the policing core values and support from my tutor to effectively gather and submit important evidence to ensure a victim of a serious crime gets the support they deserve. I felt I had to use my own discretion when encountering staff who were not as professional whilst keeping my personal feelings or emotions quiet and dealing with what’s in front of me professionally despite how I may have really felt. I felt I gave the victim all the correct support and procedure. 



1647 (word count)


Task 4
[bookmark: _Hlk140783817]
Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

[bookmark: _Hlk140783513]You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk140783405]Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my probational period I had the opportunity to arrest and interview people and then depending on the decision of the Crown Prosecution Service (CPS), charge them. Here I will be discussing a situation where I had arrested a person, interviewed and charged them. I will talk about my involvement in the decision to arrest the person, the emotions I felt and how my interviewing tactics helped prosecute the individual. I will be referring to the National Decision Model (NDM) (College of Policing 2023) and how I applied it. This model is made up of six key elements which are Code of Ethics, gather information, assess threat and risk, consider powers and policy, Identify options and take action. This model is shown in figure 2 and each of these elements are identified with a step in the reported incident used here. 



[image: National decision model relationships between components]

Figure 2 National Decision Model (NDM) (College of Policing 2014)


I’ll be explaining how I couldn’t use my discretion in my decision-making process because of the subject’s offending history. This an important point which can be illustrated with reference to a policy adopted by South Yorkshire Police (2015). This policy identifies that the Human Rights Act 1998 requires that discretion is always applied. This consideration cannot be overruled by the application of the NDM. The reasons for making such a decision must be fully recorded. 

The NDM Code of Ethics outlines to what they expect for acceptable and professional behaviour whilst in the workplace, dealing with the public and investigating situations. It is necessary as a police officer to consider and apply the code of practice identified in the Criminal Procedure and Investigations Act (1996). This act provides instructions as to how police officers should investigate crime by detailing their responsibilities. These consider how information is recorded, what material is retained and preparing that material for such release to the prosecutor (Ministry of Justice 1996). The CPIA requires the release of all material to best support the creation of the case by the CPS. Here my responsibility was to gather all the information I could and build a file for the CPS to decide whether to charge or not to charge, be professional, open, and fair. It was also my responsibility to redact any confidential information about the victim, witnesses, and the subject before it went to court to avoid any breach of data or personal information.

The situation involved a subject, a drug user who I arrested for an attempted theft and damage under Section 91b of the Theft Act (1968), interviewed, and charged for the above offences. When deciding what action to take, I had to consider the codes of ethics especially fairness, integrity, and honesty. I had to keep out any emotions or feelings I had for myself, and act based on the information I had in front of me. I felt confident that my decision was purely evidence based and not biased against the subject. Although I felt no bias was present, it must be acknowledged that racial bias is something of concern within the police. This can be supported by considerations at the very highest level which consider the implementation of an action plan to address race disparities (NPCC 2022). Only subsequently was I made aware that he had many previous theft offences on his record. At the time I felt sympathy for the subject as he was evidently a drug user who was homeless. He indicated that he wanted to quit drugs and get help however I still had to arrest him. 

Following the next step in the NDM I gathered and reflected information I was given by the staff, the witnesses and the subject, I had to ask myself what information was I provided with that helped me make my decision? Why did I make this decision? 

When I first arrived at the store the only intelligence or information, I had received is that the individual had attempted to steal from a shop and that the individual had been detained in the security office. When I arrived, there were items on the table that had the security tags ripped from them. I received information from the security team that they had seen him attempt to smuggle clothes into his backpack. Although I had not seen this individual commit the crime, this is the information I had been given. I then arrested him, my necessities being for a prompt and effective investigation, and to prevent damage. I later reviewed the CCTV for this incident and the recordings themselves did not show the actual offence taking place, however they did show the individual attempting to leave the shop with stolen items and then being detained. The company from whom he had attempted to steal from had made a complaint and wanted to press charges. Based upon this information I arrested and took the individual to the police station. He then disclosed to me that he was a regular drug user and that he wanted to stop using drugs and receive help. 

When assessing the situation when I arrived, I had to ask myself were there any threats and risk and what were my initial thoughts. I had to assess the situation before I took any action. I had to assess the damage to the clothing the subject had attempted to steal, the subject’s demeanour or body language and possible threats to myself. Regarding the powers and policies I was able to use in this situation, I had to ask myself what powers did I have to arrest? What was the necessity for the arrest? Was arresting the best strategy?

When considering the powers and policies I could use, I exercised Section 24 of the Police and Criminal Evidence Act (1984). I chose to arrest the individual without a warrant. He couldn’t be warned as the company wanted to complain therefore, he had to be arrested and formally interviewed. I then interviewed the subject, explaining the powers and policies I followed during the arrest, why the arrest was necessary and the reason for the interview. It is police policy that when someone is arrested, they have the right to be interviewed to give their explanation and present a defence however they also have the right to remain silent during the interview or give no comment. 
My colleague searched the subject under Section 32 of the Police and Criminal Evidence Act (1984). With this section, it allows police officers to conduct a search with or without the subject’s consent. This is only applicable if the subject has been arrested and cautioned. 

Before arresting the individual, following the NDM model I considered options other than arrest. In this case, no discretion could be exercised due to his offending history. I reflected on this afterwards with colleagues who were present and I asked myself what other options I had. I feel this completed the review element identified within the NDM model. 

Usually, this type of crime will result in an arrest. However, since the subject did not leave the premises with the stolen items, he would be eligible for a lower punishment such as a postal charge requisition, a voluntary interview, no further action or a fine. These options are generally grouped under what’s known as Out of Court Disposals (South Wales Police 2021). There are two main disposals which are community resolutions, for first time offenders committing low level crime and conditional caution, generally used when the offender continues to reoffend in a two year period following a community resolution. Both outcomes are subject to scrutiny by an appointed panel.

The Store insisted on pressing charges and due to the damage caused to the clothes when he had attempted to rip off the security tags therefore, I arrested him for an attempted theft and damage to property under Section 91b of the Theft Act (1968). This then led me to decide there were no other options available for this individual as a crime had been committed. When reflecting on the whole incident I asked myself what actions did I take? Why did I take these actions? Were there alternative actions I could have taken? 


Here, I chose to arrest this individual purely based on the information and intelligence I had received, and the evidence I was shown. As mentioned before, the other options which I would normally consider in a situation like this weren’t applicable as the subject had caused damage to the clothes. Alternatively, if the subject had not damaged the clothes there would have been a chance for a different approach other than arrest, but the damage had been done to the items, they were ripped beyond repair.

After the arrest, interview and charge, the subject was released with bail conditions to not enter store premises or enter another sports shop for a specific amount of time. He pleaded guilty stating he was a drug addict who needed money for his addiction therefore was willing to sell the stolen clothing for drug money. When hearing this information from the subject. The victim was satisfied with this outcome and supported this. When reflecting, I asked myself what was the resulting outcome? He was granted bail with conditions; how did I feel about that? Was justice served? Was it too harsh? 

In conclusion, I believe that the outcome was perfectly fair for the subject and store. He was aware what he did was wrong, he was respectfully given the opportunity to give his side when he was interviewed. I offered him help and support in recovering from his addiction. I also offered to take him to a hostel for shelter, but he refused as he was frightened of the people in the shelter. This made it difficult for me to stop thinking about it after I had resolved the incident but after some discussion with my peers, I was able to move on. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Using the police computer information system called NICHE. 








	I have been offered to take part in a niche course, to help provide me with more support in using the program. I have also completed niche lessons on the college learn website. I aim to complete the appropriate online training package before the end of my 12-week tutorship. The course I will be completing is the Niche overview – SWP on the college of policing.
	I have told my tutor and sergeant about my struggles using niche, and they have offered extra support in helping me achieve independence when using it. 
	I aim to complete the appropriate online training package before the end of my 12-week tutorship.
(College of policing – Niche Overview SWP)

	

Confidence in taking the lead in situations.









	I am aware that I lack confidence in taking leadership in certain situations. Instead of watching how my tutor does it, I will now try and take the lead despite being nervous of making a mistake. 
	My tutor will give me the correct tools and support when trying to improve my confidence. She always provides positive feedback and supports me with what I am struggling with. 
	I intend to have improved on this subject within my 12 week tutorship. 

	Mindfulness










	My tutor has alerted me that I would benefit from taking a course of mindfulness on the college of policing website.
	I have enrolled on the MindFit Cop Mindfulness course.
	Starting now, finishing in 8 weeks. 
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