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Communication is described as “the imparting or exchanging of information by speaking, writing or using some other medium” (Oxford Dictionary, 2023). This is vital as a police officer because the job entails many aspects where communication is fundamental to carry out work to a professional standard. There are 4 main types of communication which are verbal, non-verbal, visual and written, all of which are used on a day-to-day basis as an officer (Blackstone’s Handbook for Policing students, 2024). To be able to communicate effectively though is a vital role in the job because almost every call a police officer will go to will require them to effectively communicate with the people at that scene to ensure professional standards are met and they can gather as much evidence as possible. This report will be looking deeper into the importance of effectively communicating as the role of a police officer.
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According to Blackstone’s Handbook for Policing Students (2024) language needs to be inclusive and appropriately tailored to the audience that officers are communicating with, in regard to this scenario as a police officer you would speak to the 10 year old child on the stairs in a more softer tone and easy to understand because they are scared and need to be made to feel safe now that an officer is in presence. However, when speaking to the aggressive 30-year-old man who is intoxicated you would speak more procedurally and perhaps firmer as they are seeming aggressive, and the situation would need defusing in the most professional way possible. Being able to adapt these skills is a clear demonstration to communicating effectively as a police officer but without being able to adapt these skills to different people it can cause a struggle to police correctly, which is why it is essential to be adaptable in different situations. Additionally, the language used when dealing with victims and perpetrators needs to be simple, College of Policing (2021) state officers will often use slang words like TWOC or AWOL whilst communicating with each other through radio which can only be understood amongst themselves but if someone were to speak like that to a victim it will only confuse them as they do not understand the slang officers use. This is why police officers will need to consider who they are speaking to at the given time, if they were to speak to the woman who is clearly in discomfort in slang terms then it can cause more distress because she does not understand what is being said. Therefore, police will need to speak basic English to the people in that house and use simple terms so that everything is understood, and the scenario is handled in the most professional manner.
Active listening is another key part to delivering effective communication as a police officer and Hoppe (2014) claims that effective active listening skills can be obtained through what is called a 6-stage cyclical process, this process includes listening carefully paying full attention to what is being said and not looking the other way or going on your phone whilst talking (Anderson,2008). This way then the police can pick up on things and gather evidence, for example if Louise said that Andrew gave her the swollen lip by hitting her then would give the police the right to arrest Andrew. The next stage is to listen with an open mind, meaning do not turn up to the address with a preconceived bias that Andrew is the perpetrator because he may not be aggressive towards Louise and could just be angry over other circumstances. Therefore, it is important to be receptive to all different ideas and not portray people in a certain way just because of the nature of the call. Responding is another stage which means not responding to situations immediately and processing what is being said. This is vital when dealing with vulnerable victims like Louise who is crying with a toddler in her arms. As a police officer it is important listen to what is being said to you and processing that before acting, for example if Louise said “he done it” that isn’t enough grounds to arrest someone on because he could have done anything not just give her the injuries. Next stage would be to clarify what is being said by the people in the house, it is important not to interrupt the speaker and make them know you are listening by using what is called encouragers which are factors such as eye contact or nods just to show that the person that the officer is speaking to in that house is being listened to which can then put them more at ease knowing that their words are being taken account of. Even something as little as the sound “mmmhh” can act as an encourager for the person to know you are listening (Drollinger & Comer,2013). Then finally what is needed is to summarize and share what has been said which is a process where you take all key points made and summarize them down into a shorter version for it to be better understood by containing all the relevant information, sharing it with the people in that house would then allow less room for error as you know there will not be any misunderstanding and if there were then the person can just make a change so that everything is interpreted correctly (McNaughton et al, 2007).
On the other hand, there can be barriers to communicating effectively for police officers. A barrier can be dictated by the behaviour of any person at the given time of the police incident, this is effectively demonstrated through the theory of Betari’s box. This theory simply explains how the attitude of one person can reflect onto another person when communicating an example in this scenario would be when encountering Andrew inside of the house if the police officer acted aggressively using a loud tone of voice that will then reflect onto Andrew and potentially make Andrew become more of a threat with his aggressiveness. To overcome this challenge the officer should approach the situation with a calmer tone but still firm to attempt to calm Andrew from the state he is in. A challenge also would be creating an unconscious bias, as a person there will always be an unconscious bias in the back of your mind but as an officer it is important to not develop a bias and to go to every call with an open mind. An unconscious bias refers to a prejudice that will be in the mind at a subconscious level (Oberai and Anand, 2018). To ensure this challenge is overcome police are needed to eliminate any preconceived biases and, in this scenario, have no favour in either one of the people in that home and make sure that the 6-stage cyclical process is followed to effectively manage the situation.
Lastly, it is highly likely that the police will get it wrong sometimes and can ineffectively communicate. This then can lead to several different issues in the future, for example it can lead to a few missed opportunities further down the line, clear evidence of this shows in the significant case of Daniel Pelka (BBC News,2023). In this case a young boy was murdered and starved by his parents however if this situation was handled in another way, then the outcomes could be very different. Police were called to 26 different calls to the family home and no action was taken upon them, this was due to ineffective communication because Daniel was claimed to seem ‘invisible’ at times and no professionals even attempted to communicate with him and any excuses made by the parents were just accepted. A potential reason for this could be the fact that Daniel could speak little English as he was Polish, however a translator should have been there to help Daniel as much as possible. In this scenario it would be necessary to ensure that communication with the child is effective because a replica of this case is not what is needed for the reputation of the police force.
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To conclude communicating effectively in the police force is a vitally important role as an officer and is highly significant to conduct work effectively and up to the professional standards. As seen in this report it is a must that communication is effective because it can then lead to very successful outcomes when at the scene of crimes. Being an effective communicator as a police officer will improve the views the public have because of the fact that police will then be seen as more helpful and being there to make a change to communities, whereas if the communication is ineffective then the public will seem negative towards the police due to the fact that they don’t know whether the police are there helping them or not.
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