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[bookmark: _Toc25279]Introduction
Incorporation of the services, supporting the patients by meeting both their physical and mental requirements for promoting well-being, is called health and social care. The work of offering health and social care to the service users includes collaboration and cooperation of the healthcare employees and support care workers. It helps in offering better care, improved quality of life, respect and support to the patients, regardless of their gender, age and abilities (Moudatsou et al., 2020). The current report is based on the health and social care offered to the patients. In this, it will define person-centred care, related theories and models. Moreover, it will explain the ethical fundamentals of health and social care and partnership working. Application of the partnership working and relevant policies and legislation will also be mentioned in the study. Lastly, appropriate recommendations for the future development of PCC will be suggested.   


[bookmark: _Toc20458]Define person-centred care, its benefits and limitations. 
The approach used by healthcare professionals and social care workers, in which they place the patient at the centre of their decisions, treatments and services to offer the best credible treatment and care, is called person-centred care. This approach of PCC includes respecting the personal requirements of the patients and valuing their decisions instead of only their health issues. The major purpose of implementing PCC is to offer customised, cooperative and respectful care to enhance the overall experience of the service users. This model motivates individuals to become active participants instead of passive ones to receive care and treatment (Ekman, Ebrahimi and Olaya Contreras, 2021). 
Benefits: 
The use of the PCC model enhances the experience and satisfaction level of the service users by offering them credible care and treatment as per their personal requirements. Moreover, the application of PCC enhances empathy and dignity, decreasing the anxiety of the patients and increasing their trust in the services provided by the health and social care firms. PCC approach also increases job satisfaction level by allowing healthcare professional to align their care services with the values, ethics, respect and relationship management (Rossiter, Levett-Jones and Pich, 2020). 
Limitations: 
Although there are some benefits of the PCC approach, it faces certain limitations, affecting the work and care. An increase in work pressure can prevent healthcare professionals from engaging more properly with their patients. Moreover, a lack of training in PCC can lead to poor implementation of the approach, leading to reduced effectiveness. Sometimes, cultural differences, language issues and other factors work as a hurdle in the active participation of the patients during the shared-decision-making process, affecting the overall outcome (Byrne, Baldwin and Harvey, 2020).   
[bookmark: _Toc11478]Examination of the relevant theory or model of care 
McCornack and McCance (2017) model: This framework includes four domains, which are prerequisites, care environment, person-centred process and person-centred results. A combination of all of these aspects helps in understanding the patient and then implementing PCC accordingly to fulfil personal requirements. This model focuses on empathy, harmony and positivity to develop a healthy relationship between the patient and their doctors or social care workers (McCormack et.al., 2021). This model includes the application of self-awareness and emotional intelligence aspects by the healthcare employees for understanding the personal requirements of their patients and maintaining a healthy relationship for better care and treatment. This model not only focuses on individual traits and involvement but also includes organisational culture and policy support to implement PCC effectively and successfully. However, implementation of this model for PCC needs proper investment of time to understand the patient in the four different domains and then develop the plan for service delivery effectively, which is considered unrealistic in this highly pressurised working environment. It is also complex for the health and social care to evaluate the effectiveness of person-centred outcomes due to the subjective aspect (McCormack and McCance, 2021). 
[bookmark: _Toc31479]Ethical fundamentals of health and social care 
Ethical fundamentals play an important role in offering legally and ethically effective services to the patients to avoid any illegal act that can damage the reputation of the health and social care firm and affect the overall experience of the patients. Respectively, the five ethical fundamentals which are followed by healthcare professionals while offering them credible care and treatment are as follows: 
Integrity: The healthcare professionals must remain fair and straightforward with their clients. It is about acting firmly and trustfully while handling ethical dilemmas and complex conditions (ICAEW Code of Ethics, 2025).  
Objectivity: It is necessary for the healthcare employees to work without being compromised by bias, conflict of interest and undue influence. 
Professional Competency and due care:  The healthcare employees and social care workers need to remain updated with the latest practices and knowledge to treat their clients. They should act according to the legal and professional standards. 
Confidentiality: The personal information, health records, history of health issues, and other confidential details need to be kept protected to protect the data of the clients. It is also important to protect confidential data while collecting, using, storing and transferring it (Babri, Davidson and Helin, 2021).  
Professional Behaviour: Healthcare employees should act according to the laws and regulations with professionalism toward their clients. It includes professionals handling their patients with equality, fairness and respect. 
[bookmark: _Toc11095]Partnership working in health and social care 
The approach in which healthcare professionals, family members, friends, nurses, social care and more cooperate and coordinate with each other to deliver credible and integrated care to the patient is called partnership working. It enables separate agencies, individuals and departments to use their resources, expertise and power to handle complex situations effectively. The concept of partnership working fosters multi-disciplinary teamwork to foster a care plan. The partnership between doctors, nurses, social care workers, etc, to improve recovery and decrease the readmissions of the patients. However, poor cooperation of any one individual in this partnership working concept can lead to imbalance and conflicting interests, affecting the overall performance. Moreover, different backgrounds, cultural aspects and social beliefs among the partners can affect the mutual respect and understanding (Morgan and Yaskey, 2025). 
The Health and Social Care Act 2012, formed by the UK government, works for fostering an integrated working environment via integrated care systems, which resulted in increased cooperation and coordination among the team members to offer credible services to the patients. This act aligns effectively with the partnership working in the health and social care, which promotes legality, regulation and ethics with complete professionalism (Moudatsou et.al., 2020). 
[bookmark: _Toc11672]Application of partnership working in a practical health and social care setting 
Partnership working is an effective approach that can be used by the health and social care settings to offer high-quality treatment and care to the service users. Some of the conditions need proper care with a proper plan, which is not possible without cooperation and coordination of all the healthcare team members, such as doctors, nurses, care workers, etc (Ocloo et al., 2021). For instance, the patient suffering from dementia needs proper care to perform daily work activities to enhance the quality of life. In order to provide dementia care, there needs to be a partnership of doctors, community nurses, social care workers, psychologists and more who can understand the patient properly and then create a well-structured and analysed plan according to the personal requirements of the dementia patient. So, partnership working is effective and efficient in complex cases (Harlow, 2021).
Dementia UK has created an Admiral Nurse Model, which focuses on the role of integrated working in increasing the effectiveness of the PCC approach. In this model, the nurses, family members, community authorities, mental health services and more coordinate with each other for providing customised support to the patients according to their personal needs and their health issues. With respect to the patient with dementia, the PCC approach pays attention to understanding the patient by knowing their history, preferences, personal needs, emotions and more instead of only the disease. Implementation of partnership working, along with this approach, enhances coordination and cooperation effectively. A combination of both PCC and PW results to decrease the admission of patients within the hospital and increase the credibility of life (Aldridge et al., 2020). 
However, in the present time, the health and social sector is facing the issue of staff shortage, which can work as a hurdle in the implementation of both PCC and PW. Furthermore, poorly distributed funding can also affect the successful implementation of PCC and PW approaches in the health and social care settings. Despite these limitations, cross-cultural training and adaptive leadership can help in fostering a collaborative culture at the workplace. This represents that both PCC and PW are interrelated to each other, which fills the professional and organisational gaps effectively and accomplishes the credible outcome (Harrison Dening, Crowther and Adnan, 2020).  
[bookmark: _Toc421]Discussion of relevant policy and legislation in relation to PCC and PW 
Some of the policies and acts relevant to PCC and PW are: 
The Care Act 2014: The purpose of this act is to offer proper care and support to adults for their treatment. The major principles include promoting well-being, providing support to the specific requirements and more. It is the duty of the local authorities to conduct a Child Need Assessment after the age of 18 to evaluate if the adults need care or support for their betterment (Manthorpe, 2021). 
The Health and Social Care Act 2012: This act promotes collaboration between the different healthcare agencies, organisations, public healthcare firms and more, to enhance the quality of healthcare service and treatment. 
The Mental Capacity Act 2005: This act helps in making decisions on behalf of adults who are more than 16 years old and have poor mental ability to make decisions for their growth and development. This act works on five major principles, which are a presumption of capacity, unwise decisions, best interests, a less restrictive option and individuals being supported to make their own decisions (Gouttebarge et.al., 2021). 
The Equality Act 2010: This act is formed for promoting equality among the employees at the workplace regardless of their culture, age, gender, educational qualifications and more. Implementation of this act helps health and social care firms to avoid discrimination among patients, healthcare professionals, and other individuals so that proper care and a working environment can be offered (Kirton, G. and Greene, 2021). 
Evaluation of the implementation of policy: 
Implementation of the above laws and regulations can help in developing the legislative foundation of the health and social care organisations. However, the persistent shortage of staff members and lack of social funding can affect the proper delivery of person-centred care to the patients. Moreover, there are regional inequalities available in the UK health and social care sector due to the availability of poor resources and access to them. Implementation of the above policies can help in reducing these inequalities and providing proper care to their patients (Ashworth and Kelly, 2021). 
On the other hand, by considering the enhanced use of digital platforms, there is a need for strict policies to promote data protection. All the information is stored on the digital systems, which need higher safety and security to avoid misuse or unauthorised access. There is a requirement for the most effective, strict and better laws that can help in handling technologies properly. 
[bookmark: _Toc30274]Recommendations for future development of PCC and partnership working in the UK 
Some of the recommendations that health and social care firms need to apply to enhance the use of PCC and PW in the UK are as follows: 
Investment in training sessions: The health and social care settings need to conduct proper training for their healthcare professionals to enhance their understanding of PCC and PW. It also includes developing communication skills, relationship management skills, empathy, ethical working and more to handle the patients with care and proper understanding (Martin et.al., 2022). 
Investment in advanced technologies: The health and social care organisations of the UK need to invest in an integrated information system for maintaining all the health records digitally, to promote better communication and collaboration among the healthcare professionals. 
Supportive organisational culture: The health and social care firms should create a positive and supportive organisational culture by implementing inclusive and adaptable leadership practices. This can help in enhancing the confidence and motivation of the staff while using the concept of PCC and PW effectively for the betterment of their patients (Prajogo, Kusumawati and Wijaya, 2021). 


[bookmark: _Toc655]Conclusion 
Thus, it is concluded that both person-centred care and partnership working concepts work effectively with an aim to offer credible and ethical services to the patients. Application of PCC helps in forming care plans according to the disease of the patient and their personal needs for care and recovery. On the other hand, PW promotes collective working to select the most appropriate strategies to handle the complex cases. A combination of both of these concepts leads to an increase in the well-being of the patients, their fast recovery, and enhances trust in the health and social care services. 
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