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Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:
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a. What is the main idea of the text?
The main idea of the article is that social media platforms like Tiktok and Instagram can transform and grow a business by increasing their visibility , bringing in more customers and helping owners earn a better living. The article highlights that social media can attract customers from long distances due to popularity. For instance, Murat Mutlu, the owner of Honeywood sandwich shop, states that customers “had travelled for our chicken burger for three hours”, demonstrating how social media exposure can significantly expand a business’s reach beyond its local area and generate increased consumer interest. Similarly, Krystalls Boutique provides further evidence that social media can help businesses their consumer base and increase revenue. The owner notes that customers would “drive down for four or five hours” to visit the shop after seeing it online, illustrating how social media enhances a business’s visibility and encourages consumers to travel considerable distances to support. 
b. What are two key points?
One key point of the article is that social media can help small businesses attract more customers from across the world. The article supports this through Lindy loos Boutique which experienced increased sales and commercial success after gaining attention on social media platforms. By reaching a wider audience online, the business was able to attract customers beyond its local area, demonstrating that social media can enhance a business positively.
Another key point of the article is that “people buy from people”. This suggests that social media is effective not only because it increases customers' engagement in the business but also because it establishes authentic relationships with consumers. Faye Martin argues that customers "don't want to be sold to”, indicating a growing preference for personal and relatable content over traditional forms of advertising. When customers perceive a business as authentic, they are most likely to develop trust and loyalty towards the brand. This can strengthen customers' relationships, encourages repeat purchases and eventually expands a business clientele. 
c. What part of the text did you find most important? Why?
The most important part of the article was that customers will travel long distances to visit businesses they had discovered through social media platforms. I found this important because it demonstrates the powerful influence social media platforms have on consumers' behaviour. The fact that customers will travel hours to support businesses such as Krystalls Boutique and Honeywood sandwich shop suggests that social media can create a strong interest and engagement with a brand. This confirms that online exposure contributes to businesses' success. 
d. Was anything unclear or difficult to understand?
Although I found the article easy to understand, I would have appreciated more details about how social media directly impacts sales for the businesses mentioned. Although the article provided examples of customers travelling long distances after discovering businesses online, it offers limited evidence regarding the long term impact of social media on business growth. 
e. How did your group help you understand the text better?
My group helped me by discussing the article key points while creating the A3 notes, hearing different viewpoints allowed me to gain a broader understanding of the author's message and helped me identify important ideas that I may have not considered on my own. 
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was summarising the article concisely while still supporting the main points with relevant evidence, as it required careful reading and analysis to select the most appropriate examples. 
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