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1. Introduction
The purpose of this report is to provide a general overview of the use of technology within healthcare and its impact on the elderly; and to debate whether technology is necessary for the elderly population within the United Kingdom (UK). The information gathered will be discussed and analysed with regards to the ageing population within the UK with the support of current statistics. 
Furthermore, the existing government support and overall impact of COVID- 19 on the elderly population, regarding technology will also be explored and recommendations for its improvement will be reviewed.
My standpoint in the debate, as per my group was to refute the idea that “the use of technology is necessary for the elderly UK population”; thus, the points highlighted to support this viewpoint in the debate will be included in appendix 1. Contrariwise, the opposing group’s view was that the use of technology is necessary for the UK older population. 

Ageing population refers to people aged 65 years and above (National Health Service England, 2014). In 2019, 19% (12.3 million people) of the UK's population was 65 or older. Between 2009 and 2019, the number of people in this age range grew by 23%. The proportion of people aged 75 and above is expected to increase from 8% in 2018 to 13% in 2043 (Lewis et al., 2021). As shown in the figure below, the elderly population is growing and so need to be considered in all aspects to ensure their wellbeing.
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(House of Commons Library, 2021).

The World Health Organization defines health technology as "the use of organised knowledge and skills in the form of equipment, pharmaceuticals, immunizations, procedures, and systems to solve a problem and enhance people's quality of life" (World Health Organisations,2021).
According to recent surveys gathered by the Office for National Statistics (ONS), in 2020, 6.3% of adults in the UK had never used the internet, compared to 7.5 percent in the year 2019. Since 2013, the proportion of people aged 75 and above who have recently used the internet has nearly doubled, rising from 29% in 2013 to 54% in 2020. Additionally, new elderly internet users were 92% in 2020, and almost 81% of disabled adults were recent internet users (Office for National Statistics, 2021).

2. Debate Topic: Is the use of technology necessary for the elderly UK population or an older person’s life?

	Affirmative
	 Opposition

	PC, Laptops & Tablets

	Social Disconnect


	Smartphones

	Gap between Technology and the elderly


	      Home Human Centre AI

	     Cost of technology


	Lifeline personal alarm service

	Low self- Confidence/ Self -Esteem


	GP’s tracker

	Technology Undermines Person Centred – care


	Home security

	Data protection/ privacy concerns


	Memory aids

	Technology could be faulty and unreliable


	Visual Aids and Screen Readers
	Ongoing Physical and Mental Health





3. General discussion of the debate
As stated previously the opposing group was with the viewpoint that technological advancement within the healthcare sector, thus the increase of cutting-edge technological devices and apps tailored specifically for the elderly, had indeed contributed to the wellbeing of the elder population within the UK.
My group refuted this notion and debated that the elderly population could live their lives comfortably, without the use of technology. Hence, technology is not necessary in the life of an elderly person due to social, economic and health factors.

4. My reflections
Technologies and related services such as Home human AI, GP’s tracker, memory aids and other related technological devices mentioned by the opposing group can assist people in living a healthy and independent life as they age. They can also compensate for the deteriorating ability of the elderly and enable them to cope better with their surroundings and promote health and wellbeing (Josh, 2021).

Nonetheless, as my group rebutted, there is a huge gap between technology and the elderly population. Due to their complexities, most of the elderly population find it often difficult to comprehend or efficiently use several of these digital application and devices. 

As affirmed by Demers (2019), technology grows at such a high pace that it can be challenging for this elderly population to stay up to date. 
Furthermore, most elderly individuals grew up without computers and have already formed lifestyle conducts and routines without the use of technological devices. Moreover, as highlighted by Goodman (2021) technology can further pose a risk of confidential information being stolen from these vulnerable individuals. 
The person-centred care approach, which involves the patient in their care, is undermined or ignored by technology. Person-centred care necessitates qualities which computers are not capable of replicating (Horton and Hardie, 2021).

In my opinion, due to the ongoing pandemic and the future uncertainties regarding the COVID-19 virus mutations (Jacobs, 2021), technology is inevitable for the elderly UK population, despite the limitations identified above within the debate. 
Technology has the capacity to successfully meet the social and ageing requirements. Moreover, in the medical field, technology is rapidly evolving, and the benefits cannot be underestimated (McDonough, 2021). Additionally, the necessity of utilising technology has further intensified due to the ongoing pandemic. Whereby, digital application tools such as the NHS App have proven to be a simple, secure, yet effective way to access a range of health services, via one’s smartphone or tablet (National Health Service, 2021). Thus, this demonstrates that elderly people experiencing life transitions with specific care and support needs can be further supported with such technological tools, which can aid them to manage practical resources (National Health Service Digital, 2019). To further support this notion, Horton et al. (2021) emphasised that the COVID-19 outbreak has also contributed the use of technologies such as the NHS App for repeat prescriptions, viewing and accessing medical records and appointments, video conferencing software to enable remote working and partnership, including more professional guidance for medical decision making; and Artificial Intelligence image processing to diagnose and supervise COVID-19 advancement (Horton et al., 2021).


5. Current Government Support to the UK Elderly Population
The UK government has introduced a new plan designed to improve the role of technology within the lives of the elderly. Technology that reminds people when to take medication, many care homes have adopted the use of electronic care plans and other technological devices for entertainment to improve communication with friends and family (Loughran, 2019). Furthermore, the ‘NHS Long Term Plan’ gives patients more control over their treatment, with more care provided in or near their homes. Technological products like wearable gadgets and monitors could assist people with long-term health concerns to stay healthy and live longer (National Health services, n.d). In addition, the government has invested more than £300 million in new care technologies and services which employs technology to fulfil the requirements of an ageing society and empower them to live healthy (Mac Manus, 2015).

6. The Impact of COVID -19 Pandemic on the Elderly
The major impact of COVID-19 on the elderly is physical disconnection due to their high risk of contracting the diseases. And as a result, they have been experiencing social isolation and loneliness, which could potentially lead to long-term mental health issues (Haase et al., 2021). According to recent studies, older people are also experiencing higher and sometimes severe levels of anxiety due to the pandemic (Age UK, 2020).




6.  Recommendations
To get technology-enabled care right, policymakers and practitioners must come to a compromise about how best to develop and deploy technology to ensure they are tailored to fulfil user needs and preferences. 

8.  Conclusion 
In conclusion, the main points of the two groups in the debate have been highlighted and analysed by exploring the statistics of the older people accessing technology; and the government interventions aiding them to overcome the challenges involved. Based on my research, the standpoint I adopted is that technology is indeed beneficial to the wellbeing of the elderly despite their flaws. The impact of COVID– 19 has been discussed and recommendations for improvement have been suggested that alternative options should be considered when using technology in healthcare. This is because in some circumstances, like care planning where there is the need for interactions and informed decisions and where confidentiality, dignity and respect are promoted, technological devices are not of great value.
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