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Introduction 
Health and social care is a broad sector that focuses on improving the health, wellbeing and 
quality of life of individuals. Although teaching assistants work in education, their role closely 
links with health and social care because they support children’s physical, emotional, social and 
educational development. They help create safe, inclusive learning environments where every 
child has the opportunity to succeed, regardless of their abilities or additional needs. Teaching 
assistants also work with teachers, parents and other professionals to ensure pupils receive the 
support they need to develop both academically and personally (Department for Education, 
2024). 

The role of a teaching assistant has become increasingly important as schools provide support 
for pupils with a wide range of learning needs, including those with special educational needs 
and disabilities (SEND). Teaching assistants encourage independence, build pupils’ confidence 
and promote equality by ensuring all children can participate in learning activities. They also 
contribute to safeguarding by recognising concerns about a child’s welfare and following school 
procedures to protect them (HM Government, 2023). 



This report will describe the role of a teaching assistant within the health and social care sector, 
explain the main duties and responsibilities of the role, discuss three essential skills needed to 
perform the role effectively and identify strategies that can be used to improve these skills. 

The Role of a Teaching Assistant 
A teaching assistant (TA) works alongside teachers to support pupils both inside and outside the 
classroom. Their main purpose is to help children achieve their full potential by providing 
educational, emotional and practical support. Teaching assistants may work with the whole 
class, small groups or individual pupils depending on their needs. Their work allows teachers to 
focus on delivering lessons while ensuring that every pupil receives appropriate support. 

Many teaching assistants work with children who have additional learning needs, including 
autism, ADHD, dyslexia or physical disabilities. In these situations, they adapt learning 
materials, explain tasks in different ways and encourage pupils to participate fully in classroom 
activities. This helps promote inclusion and ensures that children with additional needs have 
equal opportunities to learn alongside their peers. 

Teaching assistants also contribute to children’s wellbeing by building positive relationships and 
creating a supportive learning environment. They observe pupils’ behaviour, encourage positive 
social interactions and help children develop confidence and independence. In addition, they 
work closely with teachers, parents, speech and language therapists, educational psychologists 
and social workers when extra support is required. This multi-agency approach ensures that 
pupils receive consistent care and support both in school and at home (Education Endowment 
Foundation, 2021). 

Overall, teaching assistants play a vital role in supporting children’s education, safeguarding 
their welfare and promoting their overall development, making them an important part of the 
wider health and social care sector. 

 Duties and Responsibilities of a Teaching 
Assistant 
Teaching assistants have a wide range of duties and responsibilities that contribute to pupils’ 
learning, wellbeing and overall development. Their role involves supporting teachers, helping 
pupils achieve their learning goals and ensuring that the classroom is a safe, inclusive and 
positive environment. Although the teacher is responsible for planning lessons and assessing 
progress, teaching assistants provide valuable support that helps pupils engage with learning 
and reach their full potential. 



One of the main responsibilities of a teaching assistant is to support pupils during lessons. They 
help explain instructions, answer questions and provide additional guidance to children who 
may find certain topics difficult. For example, a teaching assistant may work with a small group 
of pupils during a maths lesson, using practical resources or visual aids to help them 
understand fractions. By adapting their approach to meet individual learning needs, teaching 
assistants help improve pupils’ understanding and confidence (Department for Education, 
2024). 

Another important duty is supporting children with special educational needs and disabilities 
(SEND). Some pupils may have conditions such as autism spectrum disorder (ASD), attention 
deficit hyperactivity disorder (ADHD), dyslexia or physical disabilities that require extra support. 
Teaching assistants may adapt classroom activities, use specialist resources or provide 
one-to-one assistance to help these pupils access the curriculum. For example, a teaching 
assistant might use picture cards or visual timetables to help a pupil with autism understand the 
daily routine and reduce feelings of anxiety. 

Safeguarding is also a key responsibility. Teaching assistants have a legal and ethical duty to 
protect children from harm by recognising signs of abuse, neglect or bullying and reporting any 
concerns to the school’s designated safeguarding lead. They must follow school policies and 
maintain confidentiality while ensuring that pupils’ welfare remains the highest priority (HM 
Government, 2023). This responsibility helps create a safe environment where children feel 
protected and supported. 

Teaching assistants are also responsible for preparing classroom resources before lessons and 
helping to keep the learning environment organised. This may involve setting up equipment, 
photocopying worksheets, arranging displays or ensuring that learning materials are available 
for pupils. Good preparation allows lessons to run smoothly and helps teachers use classroom 
time effectively. 

Another responsibility is encouraging positive behaviour and supporting pupils’ emotional 
wellbeing. Teaching assistants help children develop social skills, resolve conflicts and build 
confidence. For example, if a pupil becomes upset after struggling with an activity, the teaching 
assistant can provide reassurance, encourage them to keep trying and praise their efforts rather 
than focusing only on the result. This supports children’s self-esteem and resilience. 

Teaching assistants also communicate regularly with teachers and, where appropriate, parents 
or carers about pupils’ progress. They share observations about behaviour, learning and 
emotional wellbeing, helping teachers make informed decisions about the support each child 
needs. Working collaboratively with other professionals ensures that pupils receive consistent 
care and support both inside and outside the classroom (Education Endowment Foundation, 
2021). 

Overall, the duties and responsibilities of a teaching assistant extend beyond simply helping in 
the classroom. They play a vital role in promoting learning, supporting inclusion, protecting 
children’s welfare and encouraging every pupil to achieve their full potential. 



 Essential Skills Needed for the Role 
Teaching assistants require a variety of skills to support pupils effectively and contribute to a 
positive learning environment. While many qualities are important, communication, patience and 
empathy, and organisation and time management are three of the most essential. These skills 
enable teaching assistants to meet pupils’ individual needs, work effectively with colleagues and 
help children achieve their full potential. 

Communication Skills 
Communication is one of the most important skills for a teaching assistant because they interact 
with pupils, teachers, parents and other professionals throughout the school day. Good 
communication involves speaking clearly, listening carefully and adapting language to suit the 
needs of different children. Effective communication helps pupils understand instructions, ask 
questions confidently and feel supported in their learning. 

Teaching assistants also need strong listening skills so they can understand pupils’ concerns 
and recognise when a child may need additional support. For example, a pupil who struggles 
with reading may feel embarrassed about asking for help. A teaching assistant who listens 
carefully and responds with encouragement can help build the child’s confidence and reduce 
anxiety. When working with children who have speech and language difficulties, teaching 
assistants may use visual aids, gestures or simple language to improve understanding. 

Communication is equally important when working with teachers and parents. Teaching 
assistants regularly share observations about pupils’ progress, behaviour and wellbeing, 
ensuring that appropriate support can be planned. Accurate communication also contributes to 
safeguarding because concerns about a child’s welfare must be reported clearly and promptly 
using the school’s procedures (Department for Education, 2024). 

Patience and Empathy 
Patience and empathy are essential because every child learns at a different pace and may face 
different challenges. Some pupils may require repeated explanations before they understand a 
task, while others may experience emotional or behavioural difficulties that affect their learning. 
Teaching assistants must remain calm, supportive and encouraging, even in challenging 
situations. 

Empathy allows teaching assistants to understand how pupils may be feeling and respond 
appropriately. By considering a child’s perspective, they can provide reassurance and create a 
positive learning environment where pupils feel respected and valued. Building trusting 
relationships encourages children to participate more confidently in lessons and ask for help 
when they need it. 



For example, a pupil with autism may become overwhelmed by loud noises or changes to their 
daily routine. Rather than becoming frustrated, a patient teaching assistant could guide the pupil 
to a quieter area, explain what is happening and use a visual timetable to reduce anxiety. 
Similarly, a child who has recently experienced difficulties at home may struggle to concentrate 
in class. Showing empathy and offering emotional support can help the child feel safe enough to 
continue learning. These approaches contribute to pupils’ emotional wellbeing as well as their 
educational progress (Education Endowment Foundation, 2021). 

Organisation and Time Management 
Organisation and time management are also essential skills because teaching assistants often 
complete several tasks throughout the school day. They may prepare classroom resources, 
support different groups of pupils, supervise activities, record observations and assist with 
administrative duties. Being organised helps them manage these responsibilities efficiently 
without disrupting learning. 

Good organisation ensures that resources are prepared before lessons begin and that activities 
are completed on time. Effective time management also allows teaching assistants to prioritise 
important tasks, such as responding to pupils who need immediate support or reporting 
safeguarding concerns without delay. 

For example, a teaching assistant might prepare worksheets and practical equipment before a 
science lesson so that pupils can begin learning straight away. They may also keep organised 
records of pupils’ progress, making it easier to provide accurate feedback to teachers during 
planning meetings. By managing their time effectively, teaching assistants reduce stress, 
improve classroom routines and provide consistent support for all pupils. 

Overall, communication, patience and empathy, and organisation and time management are 
fundamental skills that enable teaching assistants to perform their role successfully. Developing 
these skills helps create an inclusive, supportive and effective learning environment where 
children can thrive both academically and emotionally. 

Strategies to Improve Essential Skills 
Developing professional skills is an important part of becoming an effective teaching assistant. 
Continuous learning helps teaching assistants provide high-quality support to pupils, build 
positive relationships and work confidently with teachers and other professionals. The following 
strategies explain how each of the three essential skills can be improved. 

Strategies to Improve Communication Skills 



The first strategy is to attend professional training courses and workshops. Many schools and 
colleges offer training on effective communication, supporting pupils with special educational 
needs and safeguarding. These courses help teaching assistants develop active listening skills, 
improve their verbal communication and learn how to adapt their communication to suit different 
pupils. For example, training may teach a teaching assistant how to use visual prompts or 
Makaton signs to communicate more effectively with children who have speech or language 
difficulties. 

The second strategy is to ask for regular feedback from teachers and experienced colleagues. 
Constructive feedback helps teaching assistants recognise their strengths and identify areas 
where they can improve. For example, a teacher may suggest speaking more slowly when 
explaining instructions or using simpler language for younger pupils. Acting on this feedback 
can improve communication and help pupils understand learning activities more easily. 

The third strategy is to practise active listening every day. This means giving pupils full attention, 
maintaining eye contact where appropriate, asking questions and checking understanding 
before responding. Active listening helps children feel respected and encourages them to 
express their thoughts and feelings. It also reduces misunderstandings and strengthens 
relationships between teaching assistants and pupils. 

Strategies to Improve Patience and Empathy 
One effective strategy is to keep a reflective journal. After each school day, a teaching assistant 
can write about situations that went well and identify areas for improvement. Reflecting on 
challenging experiences helps them think about how they responded to pupils and consider 
different approaches that could be used in the future. Over time, this develops greater patience 
and understanding. 

A second strategy is to increase knowledge of child development and special educational needs 
by reading professional guidance, attending training courses or completing online learning. 
Understanding conditions such as autism, ADHD or dyslexia allows teaching assistants to 
appreciate why some pupils behave differently or need additional support. This knowledge 
encourages more empathetic responses and helps teaching assistants provide appropriate 
support. 

The third strategy is to observe experienced teaching assistants or teachers. Watching skilled 
professionals manage challenging behaviour calmly provides practical examples of how to 
remain patient in difficult situations. For example, an experienced teaching assistant may use 
positive reinforcement, reassurance and clear routines to help a distressed child regain 
confidence. Observing these techniques allows less experienced teaching assistants to apply 
similar approaches in their own practice. 



Strategies to Improve Organisation and Time 
Management 
The first strategy is to use a planner, diary or digital calendar to organise daily tasks. Planning 
lessons, preparing resources and recording important deadlines helps teaching assistants stay 
organised and reduces the likelihood of forgetting important responsibilities. Good planning also 
ensures that classroom activities run smoothly. 

A second strategy is to prioritise tasks according to importance. Safeguarding concerns, 
supporting pupils with immediate learning needs and preparing essential classroom resources 
should always take priority over less urgent administrative work. Prioritising tasks helps teaching 
assistants manage their workload effectively and ensures that pupils receive timely support. 

The third strategy is to review and improve daily routines regularly. For example, preparing 
classroom materials before leaving school each day can save valuable time the following 
morning. Organising equipment, filing paperwork correctly and keeping records up to date also 
improves efficiency. These habits allow teaching assistants to spend more time supporting 
pupils rather than searching for resources or completing unfinished tasks. 

By using these strategies consistently, teaching assistants can continue to develop their 
professional skills throughout their careers. Continuous improvement benefits not only the 
teaching assistant but also the pupils, teachers and wider school community. 

Conclusion 
Teaching assistants make an important contribution to both education and the wider health and 
social care sector by supporting children’s learning, wellbeing and personal development. They 
work closely with teachers, parents and other professionals to ensure pupils receive the support 
they need to achieve their full potential. Their responsibilities include assisting with classroom 
learning, supporting children with special educational needs, promoting positive behaviour and 
following safeguarding procedures to protect children’s welfare. 

Communication, patience and empathy, and organisation and time management are three 
essential skills that enable teaching assistants to perform their role successfully. These skills 
help them build positive relationships, support pupils effectively and contribute to a safe and 
inclusive learning environment. Through professional training, reflective practice, feedback from 
colleagues and careful planning, teaching assistants can continue developing these skills 
throughout their careers. Continuous professional development ensures they remain effective 
practitioners who positively influence the educational experience and wellbeing of every child 
they support. 



Reference List 
Department for Education (2024) Teaching assistant deployment guidance. London: Department 
for Education. 

Education Endowment Foundation (2021) Teaching Assistant Guidance Report. London: 
Education Endowment Foundation. 

HM Government (2023) Working Together to Safeguard Children. London: HMSO. 

National Careers Service (2024) Teaching assistant. Available at: 
https://nationalcareers.service.gov.uk/job-profiles/teaching-assistant (Accessed: 29 July 2026). 

UNICEF (1989) United Nations Convention on the Rights of the Child. New York: United 
Nations. 

 

 


	Table of Contents 
	Introduction 
	The Role of a Teaching Assistant 
	 Duties and Responsibilities of a Teaching Assistant 
	 Essential Skills Needed for the Role 
	Communication Skills 
	Organisation and Time Management 

	Strategies to Improve Essential Skills 
	Strategies to Improve Communication Skills 
	Strategies to Improve Patience and Empathy 
	Strategies to Improve Organisation and Time Management 

	Conclusion 
	Reference List 

