5.0 Conclusion
After examining the results collected from the survey provided to officers and analysing the answers given to the questions, the data shows that 96.4% of officers responding to the survey view taser as being a safer less lethal option to use. Of most officers responding to the survey 50% were within 1-3 years of service and only 28.6% being over 5 years’ service. Therefore, the data may not be a true representation of South Wales Police officers force wide.

5.1 Conclusion and recommendations 
5.2 As a result of the objectives set by this dissertation, it is hoped that further understanding around the use of less lethal options, how they are used and what kind of situations they were deployed in. By examining the literature review and the investigation carried out that, it is the purpose of this paper to shed light on current practises with how the police use less lethal options and provide some 
understanding around the process for the public.

· Examine whether police officers are familiar with their use of force powers
· Find out whether frontline police officers agree with the use of taser
· Explore whether police officers feel they have enough support in the use of force and less lethal options 
· Explore how police officers feel about using force and how frequent they use it


5.3 Examine whether police officers are familiar with their use of force powers.
Police officers have multiple use of force powers that they can use when exercising their powers as part of their duties, over recent years the media have covered circumstances whereby officers have used their powers excessively in their duties. These incidents while in the small minority bring a cause for concern with what powers are issued to officers, a lot of the incidents have been captured by members of the public filming on their mobile phones. Research conducted by Birmingham university stated that US police leaders have called attention to the problem of police warrior culture and how it drives brutality. They argue that a guardianship approach is a better way to reduce police violence in the long run. Police guardians emphasise working in partnership with local communities to create mutual respect and trust (University of Birmingham, 2023). 

5.4 Find out whether frontline police officers agree with the use of taser
This paper looked at how officers viewed the use of taser and looked at case studies in the literature review chapter to see how taser had been used previously and the impact it had on the individual and the officers who had used taser. Taser has been a controversial subject since its introduction, this paper found that improper use of the taser device can result in serious harm or even death as in the stated case of Daniel Atkinson whereby the individual as a result of taser use passed away. Other case such as the terrorist attack at London borough market showed that the use of taser can be an effective tool to protect officers and members of the public against such threats. Officers also use PAVA spray and extendable batons.

5.5 Explore whether police officers feel they have enough support in the use of force and less lethal options 

The survey sent out to frontline officers showed that they understood the powers available to them and where aware of all the powers that police officers can use in the course of their duties. Another question posed was ‘what changes would officers make to current legislation and law’, several officers stated that they felt as if they had too much ‘red tape’ when using powers and did not feel fully protected by the organisation when the need to use force arose. Other officers stated that they felt the use of force powers were very similar and did not feel it necessary having powers which overlapped each other. Some officers have also indicated through the survey that on average they have used force between 1-3 times per shift, this is an increasing amount identifying that on a daily basis officers are having to use force to protect themselves or the public from harm or risk.

5.6  Questionnaire evaluation
The survey sent which was sent out to officers collected qualitative and quantitative data from those who responded. From the response received officers generally felt that the use of taser as a less lethal option was a welcome option as a tool for front line officers to use, small percentage of respondents were unsure as to whether the use of taser was safer. This small percentage of respondents could be due to the case studies relayed in this paper and the lack of understanding about how the device works.
Officers who responded to the survey showed a good understanding of their powers and policies as a police officer when use of force is required to be used. Some officers have expressed that they feel there is not enough support provided to them when force is used, and it comes under criticism.
Respondents showed that in relation to officers having a specific time limit on when they can be trained to use taser the response was a 50/50 split, the concern from officers who were longer in service is that newly qualified officer if they were to be issued taser would rely on that more than the skills taught to them in their officer safety training. When asked about how the current officer safety training was delivered and the techniques, officers felt that the skills delivered were not realistic enough nor did it give officers the confidence to use them effectively in real world situations. South Wales Police have recently introduced a new two-day officer safety training in which officers will be put through a more rigorous training plan and more time spent on techniques, take downs and self defence methods. The new two-day course will hopefully provide officers with more time spent practising and feeling comfortable using force effectively and to a higher standard. 

6.0 Recommendations 

6.1 Next steps
This dissertation has looked at use of force and less lethal option used by officers from South Wales Police, it has gathered information via a survey and has asked officers to contribute via a survey to share their opinions and thoughts on the subject matter. Through literature review’s this paper has identified that the use of less lethal options such as taser can be effective and a useful tool for officers to use, it has also identified that officers feel that the training provided in the current officer safety training delivered is not what officers have expected from training. This paper has also looked at case studies are circumstances where force has been used and has come under scrutiny in the media and what has happened as a result of the force being used. It has also looked at the circumstances where force has been used to protect the public and officers. It has been identified from this paper that officers feel they need more support and guidance when using force as they currently feel vulnerable when using force. It is also clear that officers feel taser is safe less lethal option to be used on the frontline by officers. From the survey sent out it is clear that there is room for improvement around current training provided to officer from South Wales Police, it is also clear that there is room for more information and guidance and how taser is used to be made available to the general public.

