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Abstract
The report focuses on whether students and staff are confident while using the technology for collaboration; in order to evaluate this, the data for the study has been gathered through both the primary and secondary data collection techniques. Moreover, the secondary data was gathered through different studies, published journals and different books and articles. At the same time, the primary data was collected with the help of a questionnaire survey which was conducted online by a total of 5 participants. The findings indicated that people are confident while using the technology, especially for collaboration; along with this, it also has a significant impact on the overall work and performance of the participants. Furthermore, the study presented the findings that, at the time, people are anxious while using the technology and therefore tend to avoid it at times, but at the same time, effective training related to the specific tool and technology is found to be effective in using it and exploring its benefits, especially in terms of collaboration. Overall the study extracted the conclusion that people are confident while using the technology for collaboration, including staff, teachers and students. The use of advanced technology has been effective in group work as it helps in communication and ensures effective collaboration. 


Table of Contents
1	Introduction	2
2	Research design	2
2.1	Research questions	2
2.2	Methods	3
2.3	Ethical consideration	3
3	Result	4
4	Discussion	12
5	Conclusion	13
6	References	13
7	Appendix	13



[bookmark: _Toc100435761]Introduction
Technology has affected almost every aspect of people's lives today, and with that education is no exception. In many ways, the adoption of advanced technology has profoundly changed the education sector as it has greatly expanded and made much easy access to education (Lai and Bower, 2019). Although the adaption of technology has been helpful in improving the way education is provided to the students. According to (Goh and Sandars (2020), an interactive approach has been helpful for the students in taking action within their education. Furthermore, it has been helpful in increasing their engagement level not only with the students but with the staff as well through efficient collaboration. Overall it is helpful in providing ease to the students, which eventually leads to building the confidence of the students through active participation (Reddy and Bubonia, 2020). Moreover, Raja and Nagasubramani (2018) cited that in terms of staff and teachers, it was perceived that the use of technology might be difficult for them, but in reality, several studies have presented the findings that teachers are satisfied and are confident while using technology for providing learning. Although, at times, peers and staff are anxious while providing learning facilities, majorly because of the advancement in technology but through effective training, it can be resolved (Tugun et al., 2020). 
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Advancement in technology has been helpful in providing effective learning facilities to the students; along with this, it has also been helpful in providing ease to the teachers. There is an ongoing debate about whether the students and teachers are confident while using such technology. Therefore the current study will focus on assessing the impact of technology on the collaboration of staff and students. The study will focus on answering the following research questions.
· What is the impact of technology on the education sector?
· How has technology been helpful in collaboration between the staff and the teachers?
· Are staff and students confident while using technology for collaboration?
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The study has gathered data through mix approach, which means that both the qualitative and quantitative data have been gathered. In terms of approach, the study has adopted a deductive approach, and with that positivism, philosophy has been used for gathering the data. The core reason for using this particular approach is that it was helpful in gathering in-depth data and information related to the topic under study. Moreover, data collection is one of the important components of any study as it is helpful in answering the research questions and accomplishing the set objectives (Mkandawire, 2019). Along with this, there are a total of two types of research design that include explanatory and exploratory. For the current study, an explanatory research design has been selected; one of the major reasons for selecting the particular research design is because the study is qualitative. The data collection method is categorised into different types that include primary and secondary data collection techniques (Schneider, 2018). For the current study, the required data has been gathered from both methods. For the secondary data, different sources have been adopted, some of which include existing studies, published journals, books and online materials. It was made sure that the data should be gathered from all the authentic sources in order to increase the credibility of the study. Moreover, the primary data for the study has been gathered through a questionnaire survey which was conducted by the staff and students for assessing the impact of technology on collaboration. The survey was sent to the respondents through emails, and the results were generated on the online platform.
Moreover, data analysis is a crucial part of the study because it helps in exploring the overall conclusion of the study (Brown, 2018). For the current study, the primary data was analysed through graphical representation, which was helpful in assessing the data and exploring the result of the study. 
[bookmark: _Toc100435765]Ethical consideration
The current study ensures that ethical considerations should be fulfilled at all steps of the research. The respondents were sent a consent form in order to make sure that participants should take part in the survey of their free will. As it was an online survey, therefore, no respondent was at risk of any physical harm. Along with this, it was made sure that no personal questions should be asked from the participants, and their identities should remain anonymous. Moreover, for the secondary data collected from different studies and journals, it was made sure that proper citation should be done and the authors should have given the full credit for the work in order to avoid plagiarism. 
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Through the survey, the respondents were asked whether they are confident while using MS team and whether they are confident while using one drive for collaboration. In response to both, the questions majority of the participants agreed, and there were very few people who were not confident while using the technology. 
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Moreover, through the analysis of the graphs, it was identified that the majority of the participants were provided with training for using one drive, but at the same time, they were found to be anxious as well while using the technology. 
[image: ]
Moreover, the majority of the participants agreed that they would feel anxious if peers and colleagues used one drive for collaboration. Therefore, the majority of the respondents agreed that they sometimes avoid the use of technology for collaboration.
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The majority of the participants in the survey agreed that they have knowledge related to the value of the technology they are using for collaboration. Out of 51 participants, only 9 people do not see the value of the technology. 
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With the analysis of the aforementioned graph, it is identified that the majority of the participants are happy and with that confident as well while using the technology for collaboration. Along with this were a few respondents who were sad and angry while using the technology.
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Moreover, the participants were asked to rank the application in terms of how confident they felt using them on one drive. Through the analysis, it is identified that around 4% of the participants answered this question correctly, and the rest had given the wrong answer. 
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The findings of the graph indicate that people are confident while using the technology for collaboration and are also confident in completing their assigned tasks. 
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The participants in the survey agreed to the statement that there are times when they feel anxious while using one drive. Moreover, the majority of the participants also agreed that they actively avoid the use of the technology for collaboration. 
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Furthermore, with the analysis of the graph, it is identified that the use of technology for collaboration is also helpful in improving work, as the majority of the participants agreed with the statement. Along with this, over half of the population of the survey agreed that collaborating online for creating the group tasks made them feel easy. 
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Along with this, people in the survey also agreed that they find it challenging to create a group tsk while collaborating. This contradictory statement might be because of the kind of work or tasks assigned to them. 
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The study focuses on evaluating the impact of technology on collaboration between the staff and the students and, with that, assessing how confident people are while using the technology. With the analysis of the secondary data, it is identified that the use of advanced technology has evolved the way education was provided. With that, students are found to be more confident while using the technology as it provides ease. Similar results were generated through the analysis of the primary that as the majority of the participants agreed that they feel confident while using one drive; along with this, using MS teams for collaboration is found to be much easy for the respondents and yet provide them confidence. Moreover, through the secondary data, it was identified that in the case of staff and teachers, it was identified that although at times they feel anxious while using the technology but thorough, effective training made it much easy to work. Moreover, through the primary data analysis, it has been identified that the participants were provided training related to the use of technology which was found to be helpful in using the technology efficiently. 
Moreover, one of the interesting findings extracted through the primary data is that participants tend to avoid the use of technology. This might be because of the difficult features of the different techniques, which might be difficult to use. In order to deal with the issue, effective training can be provided at all levels as it will be helpful in providing knowledge and skills related to the use of the technology and exploring its benefits for collaboration. Moreover, the findings extracted from the primary data also indicate the benefits of using technology not only for collaboration but for other areas as well. The majority of the participants in the survey agreed that the use of technology has been helpful in improving their work. Along with this, efficient use of the technology for collaboration has a significant impact on the group tasks as well. The result indicates the positive impact of the technology on collaboration and building effective communication between the team members. Along with this, through the findings extracted from the primary data, it is further identified that the use of technology for collaborating online and performing group tasks is challenging for some of the participants; this could be the result of a lack of communication or the kind of tool used for collaborating. Moreover, lack of knowledge or training might be one of the other facts that can impact the process and create challenges for the participants.  
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With the overall analysis, it is concluded that the use of advanced technology has been helpful in improving the collaboration between the staff and the students. Through effective use of technology, students are able to complete their given tasks efficiently, and this has been found to be helpful in improving the overall work. Moreover, the study also concluded that people are sometimes anxious while using the technology and thus sometimes avoid the use of the particular technology, but at the same time, through training, the issue can be resolved. The use of technology has been found to have a positive impact on group activities as well as students are able to communicate and collaborate efficiently and easily through the use of technology. With the overall analysis, it is concluded that effective use of technology can be beneficial in collaboration which will eventually lead to improving the overall work.
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Questionnaire
Are you confident in using MS Teams to work with your peers or colleagues?
· Yes
· No
Do you feel confident  when using the OneDrive to collaborate with peers or colleagues?
· Yes
· No
Have you received training on how to use the OneDrive to collaborate with others?
· Yes
· No
Do you feel anxious if you are asked to collaborate using technology?
· Yes
· No
Do you feel anxious if peers or colleagues want to use the OneDrive to collaborate?
· Yes
· No
Have you ever avoided using technology to collaborate?
· Yes
· No
Do you see the value of using technology to collaborate?
· Yes 
· No
Rank these applications in order of how confident you feel using them
· Moodle 
· WhatsApp  
· MS Word 
· OneDrive 
· MS Teams
Rank these words in order of according to how you feel about using technology to collaborate 
· Sad
· Happy
· Worried
· Angry
· Confident
Rank this applications according to how confident you feel using them on the OneDrive 
· MS Forms 
· MS Streams
· MS Excel 
· MS Word 
· MS PowerPoint
I feel confident using technology to collaborate with my peers or colleagues.
· Strongly agree
· Agree
· Disagree
· Strongly disagree
I am confident in completing tasks that involve working with others using the OnrDrive 
· Strongly agree
· Agree
· Disagree
· Strongly disagree
There are times when I feel anxious about the using OneDrive to collaborate with others
· Strongly agree
· Agree
· Disagree
· Strongly disagree
I actively avoid using technology to collaborate. 
· Strongly agree
· Agree
· Disagree
· Strongly disagree
Using technology to collaborate with others improves my work.
· Strongly agree
· Agree
· Disagree
· Strongly disagree
Collaborating online to create a group tasks feels easy for me.
· Strongly agree
· Agree
· Disagree
· Strongly disagree
Collaborating online to create a group task feels very challenging for me.
· Strongly agree
· Agree
· Disagree
· Strongly disagree
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