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1. [bookmark: _Toc92060983]Introduction
A virtual learning environment can be described as a design space for learning and teaching. Virtual learning environment is an innovation of advanced technology that is designed in a specific way to resemble architecturally sophisticated buildings. The environment is created not only to assist the teaching and learning process but also to make the learners, teachers and students at peace. Before the immense improvements in technologies, traditional learning was the only way of learning as teaching. Traditional learning can be described as the established customs of learning that are employed in the learning environment traditionally. Though the virtual learning environment has been taking place of the traditional learning environment, research suggests that the traditional learning processes are necessary in order to build the material establishment for the new generations (O’Hear, 2010). The virtual learning environment has assisted the implementation of modern learning processes. Modern learning uses some tools and elements in order to create a conducive learning environment and the tools include, smartphones, tablets, notebooks to form connected devices and various audiovisual tools (Raja and Nagasubramani, 2018). Due to the recent pandemic caused by the COVID-19 virus, the teaching and learning sector has been affected severely. Any kind of direct interaction between people was prohibited. The traditional learning environment got replaced by the virtual learning environment. These facts drove the emergence of this research.

2. [bookmark: _Toc92060984]Background 
Almost all the organizations around the world including the teaching and learning, government, non-government, business organizations, shifted their activities to virtual mediums due to the pandemic. If implemented effectively, the virtual learning environment can provide better learning experiences than the traditional learning experience. There are various platforms created and established solely for the introduction of virtual learning environment. The chosen university for this research is the University of Wales Trinity Saint David uses Moodle which is an effective virtual learning environment tool.
One of the biggest positive attributes of virtual learning environment is it increased inclusivity (Boulton et al., 2018). There are many students who often feel shy to actively participate in the learning process. These students find it easier to take part and actively participate in the virtual learning environment. The pressure and anxiety arising in the regular class room are reduced in the virtual learning environment which improves the performance of students as students can better relate to the teaching setting (Barker and Gossman, 2013).
The virtual learning environment has improved accessibility. The learners can have access to the learning environment with the help of computer and stable internet connection which indicates that even if a learner has restricted mobility, he or she can easily take in the learning process through the virtual learning environment. The VLE aims at implementing all the formal educational norms and curriculum rather than changing and replacing them (McComas, 2014).
The virtual learning environment has several positive impacts on community and relationship building. The learners can take part in several projects and tasks with different groups easily and this way, ideas can be collaborated, team work skills can be improved, community relationships can be built. The virtual learning experience is in most of the cases, cost effective. The process spares the cost of travel and accommodation for the students. Another benefit of this process is that the carbon footprint can be reduced by utilizing the virtual learning environment.
The world culture and heritages can be studied better through the virtual learning environment. The VLE covers a wide range of area around the world which provides opportunities for the learners to study different cultures and heritages.
Technological skills are a must in today’s world. Without advanced technological skills, it has become almost impossible to become successful in the work place. The virtual learning environment enables the learner to improve technical skills as the environment includes several technical processes (Rooney et al., 2015). 
Formative feedback is a process generated by the teachers to engage students in order to reflect how the student approach, orient and evaluate learning. The process can be more beneficial if the teachers can motivate the students to perform better through the continuous communication system. The continuous communication system can be built and effectively implemented in the virtual learning environment. According to research, students’ ability of self-assessment and teacher’s encouragement are very important for effective formative feedback (Gedye, 2015). 
The improvements in the advanced technologies have long risen the interest among people of the internet supported virtual learning systems. The interest has risen significantly due to the interruptions in the leaching and learning sector caused by the recent pandemic. Students and educators from all around the world have adopted the virtual learning environment for an uninterrupted teaching and learning process. The concept of virtual learning environment is dynamic which has become possible due to the continuous developments in technologies (Simkova, and Stepanek, 2013). The reason behind employing the virtual learning environment is not only to replace the traditional face to face environment rather the aim is to enhance the effectiveness of the traditional processes by employing technologies. Specifically, the higher educational institutions are greatly benefitted from the virtual learning environment. Another major benefit of the virtual learning environment is that big data and information can be kept in the virtual environment which the students can utilize for research and analysis purposes which enhance the knowledge and learning of the students. Utilizing various digital resources for learning purpose is also easier and more effective in the virtual learning environment. The learning experiences of students are greatly improved by the continuous communication system provided by the virtual learning environment. 
Formative feedback is a very beneficial process to create a better learning environment and thus improves the learning experience. Effective formative feedback is possible in the virtual learning environment. Formative feedback is the process of creating and maintaining continuous communication between students and teachers to create a better learning environment. Formative feedback modifies student’s behavior and attitude to enhance learning. 
The virtual learning environment has the ability to establish positive habits and behavioral attributes in the students. Students can easily engage in various collaborative works, projects and tasks that enable them to develop the qualities of empathy, team work and community relationship building.




3. [bookmark: _Toc92060985]Aims and objectives
Aim 
[bookmark: _Hlk92310382]The aim of this research is to discuss the effect of Virtual Learning Environment (VLE) on the learning experience of university students. 
Objectives
· To assess the effectiveness of the Virtual Learning Environment (VLE) at educational institutions.
· To assess whether the virtual learning environment has impacts on the learning experience of students. 
· To identify the benefits of employing the virtual learning environment in place of the traditional environment.

4. Method
Research methodology consists of various facts including the research approach, research strategy, data type, data collection process, analysis methods etc. Research choice is the selection of the type of data and analysis that will be carried out in particular research. There are three research choices which are, qualitative research choice, quantitative research choice and mixed research choice. Quantitative research involves numbers and mathematical figures, qualitative research involves concepts, opinions and non-numerical data. Mixed research is a combination of qualitative and quantitative procedures. In this research, both quantitative and qualitative analyses will be used. 
Primary data is collected by the direct interaction of the researcher and the research subjects. Primary data can be collected through surveys, interviews and focus groups. Secondary data refers to the already existing data which has gone through processing. Primary data for this research is collected by the survey method. The sample size for the survey has been selected to be 15. Secondary data can be collected from literatures, records, magazines, websites etc. In this research, questionnaire survey method will be used. A well defined questionnaire has been prepared in order to collect the primary data. The questionnaire will include open-ended, close ended, multiple choice and Likert scale questions. The questionnaire was given to 12 University of Wales Trinity Saint David London Campus undergraduates. The questionnaire was provided to the students through e-mail and the students were asked to fill up the questionnaire form and sent the filled u form again through e-mail so that no direct interaction is needed.
Research questions
1. Has the University of Wales Trinity Saint David been able to successfully implement the virtual learning environment?
a) Yes
b) No
2. Do you think that the virtual learning environment has positive impacts on the learning experience of students?
a) It has positive impacts
b) It has a mix of both positive and negative impacts
c) It does not have any impacts
3. On a scale of 5, how much have you been benefitted from the virtual learning experience?
a) 1
b) 2
c) 3
d) 4
e) 5
4. In your own words, how and in which ways do you think the virtual learning environment has impacted the learning experience of the students?
………………………………………………………………………………………………………………………………………………………………………………………………………………




5. [bookmark: _Toc92060986]Results and Discussion
Has the University of Wales Trinity Saint David been able to successfully implement the virtual learning environment?

When asked about whether the University of Wales Trinity Saint David been able to successfully implement the virtual learning environment or not, 14 out of 15 students said that the university has been successfully implementing the virtual learning environment for teaching and learning purposes. The university uses Moodle as the virtual learning platform. The responses of the students show that the university is successfully handling and coping up with the negative effects of pandemic on the teaching and learning sector. The effective and successful implementation of the virtual learning environment enhances the learning experience of the students.








Do you think that the virtual learning environment has positive impacts on the learning?


The respondents of the survey were asked whether the virtual learning environment has any positive impacts on the learning of the students or not. 10 of the respondents said that they feel the virtual learning environment has positive impacts on the learning experience of the students, 3 of the rest of the respondents said they think that the VLE has a mix of both positive and negative impacts on the learning experience and the last 2 respondents said that they think the virtual learning environment does not have any impacts at all. These responses show that majority of the virtual learning environment users are positively impacted by the process.








On a scale of 5, how much have you been benefitted from the virtual learning experience?

The respondents were asked to response on a point scale about how much they have been benefitted from the virtual learning experience. Only one respondent gave 1 point indicating that he or she has not been benefitted much from the VLE, two people ticked 2 on the number scale indicating that they have been somewhat benefitted but the benefit is not significant. Three people have ticked 3 on the point scale indicating that their level of benefit is average, six people have given four which indicate that the level of benefit gained from the VLE is significant and satisfactory and lastly, two people have marked 5 out of 5 which indicates that those respondents have benefitted to the highest level from the virtual learning environment.






In your own words, how and in which ways do you think the virtual learning environment has impacted the learning experience of the students?
In response to this open-ended question, respondents said that they have been impacted by the virtual learning environment in several ways and at different levels. Most of the respondents agreed at the point that the virtual learning environment benefits the students most by creating a continuous communication system. The continuous communication system helps the students to stay connected to each other, share ideas and opinions which make the learning experience better, they have also said that the process of receiving formative feedback is easier and more effective in the virtual learning environment which also impact the learning experience of the students. Students have agreed that being involved in the virtual learning environment develops technical skills in the students.






[bookmark: _Toc92060987]Conclusion
This research aimed at discussing the effect of Virtual Learning Environment (VLE) on the learning experience of university students. The data for the research is collected from university students through a questionnaire survey. Analysis of the data showed the results that majority of the students believe that VLE has positive impacts on the learning experience of the students and they have been significantly benefitted from the process.
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On a scale of 5, how much have you been benefitted from the virtual learning experience?
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Series 1	Yes	No	14	1	Column1	Yes	No	Column2	Yes	No	



Do you think that the virtual learning environment has positive impacts on the learning?

Sales	it has positive impacts	it has a mix of both positive and negative impacts	it does not have any impact	8.1999999999999993	3.2	1.4	
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