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Self-Reflective Report on Academic Employability Skills 
In this report I will be reflecting on the academic and employability skills I have gained in the first semester. I saw this access course as an opportunity to learn and develop skills that will help me to perform better at work. Before this course I was merely a housewife working to support my family in a tough financial situation. I was highly nervous as well as scared before starting college as I had not been in a class room for almost twenty-five years. I was also wary of how I was going to fit college work into my everyday routine. In the beginning it was hard to manage to get to my classes regularly due to family and work commitments. However, my professor was accommodating and understanding. She guided me and provided support for me throughout the first assignment task. During the learning process I was happy that I had begun studying again but still somewhat confused as I had little knowledge of how the education system worked in this country. After the first semester, I learned about the importance of having essential academic and employability skills.
Throughout this assignment I have learnt the importance of communication, interpersonal, numeracy skills as well as general awareness in the workplace. I have learnt that to communicate effectively it is necessary to listen actively as well as thoroughly understanding the message being delivered. To properly understand the information being delivered, it is vital to also understand the workings of non-verbal communications such as hand gestures and body language. I have learnt that body language can have implications on the information being relayed and its interpretations. Learning interpersonal skills 
have allowed me to deal with different types of people in the workplace as well as different conflicts and situations such as being able to properly deal with criticism and using it to further improve my skills. 
This term I learned how to improve my CV and write covering letters. I feel that I was successfully able to improve my CV which has made me more attractive to employers and opens other job opportunities for me. However, I found writing my cover letter challenging as it was hard for me summarise my strengths whilst making sure my personality is also being communicated to the employer or hiring authority. At the end of term two I had learned how to make an effective CV and a cover letter with some difficulties and challenges.  I also struggled to take part in class discussions which disabled me from having my opinions being heard. 
I feel that not being able to contribute actively to class discussions was due to nervousness as well as n unfamiliarity with the present situation. Another reason why I was wary of taking part in discussions was also since I felt scared of judgement if I was to give a wrong answer or an opinion that might offend anyone. This can lead to problems further along in the course as well as in my professional life as I will not be able to express my opinions and ideas to my team mates or colleagues which reduces the chance of my team finding a solution more efficiently as well as the decreasing the variety of input. To improve this, I will ne to increase my self-confidence. I can do this by trying to talk more during lessons and gradually build it up.
These feelings of nervousness also held me back from delivering my group presentation this term, I was unable to contribute to the oral presentation this term which did not help at all in improving my verbal communication skills. 
I was pleased that I manged to stay on top of my work by properly managing my tasks and my assignments which allowed me to meet the deadlines. This is an advantage as it will show my future employers that I can complete tasks in a set amount of time and that I am a reliable worker. To further improve my time management, I will make time table for my remaining two assignments for the last semester. 
[bookmark: _GoBack]If I face a similar situation in the future such as a task to prepare an oral presentation with a group, I would try to give my input as much as possible as well as take an equal part in delivering the oral presentation as my other group members. Public speaking can also help me to improve my verbal communication skills and increase my self-confidence. Overall, my experience with the academic and employability skills was positive but I still need to improve on many areas such as writing a proper cover letter, and verbal and written communication skills. I can improve my cover letter skills by reviewing my notes from the lectures or asking for help from my tutors to guide me through the process, as they are always extremely helpful. To improve my verbal and written communication skills I have decided to read ahead on the chapters we will be studying in the next term as well learning new vocabulary every day. I have decided to keep a log book of the new vocabulary I will be learning as well as reading novels during the term break. To further improve my written communication, I have also decided to write letters to my brother who lives abroad. I believe that this will also help me to understand how to draft a letter whether it is formal or informal. In addition to this, to improve my verbal communication I will try my best to communicate in English with my children, friends and colleagues at work. I hope that these tasks will prepare me properly for the last semester and round off the year properly. I am still deciding on whether to continue on with this course to the next level but I fear that it will be difficult for me to carry on next year as I want to give time to my younger children since I was constantly busy with either coursework or with my jobs.
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