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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER:

Throughout this essay I will be discussing the use of High Intensity Interval Training (HIIT) and yoga as coping strategies to develop resilience and minimise stress, during my first six months as a Police Officer and since I have been attested. I will be discussing the negatives and positives of each form of exercise and why certain forms were more effective in their stress reduction than others. I will analyse why they were more effective and if I will continue using such strategies as I embark on my next stage of training. I will reflect on my use of coping strategies, discussing if and how they have built resilience and reduced stress. I will be using Borton’s Model to answer this question. 

I have faced many challenges during the last six months, from tackling home-working due to the Coronavirus pandemic to the pressure of assessments. These six months reflect the dynamic role of a Police Officer and the impossibility of eradicating all stress; identifying the importance of using effective coping strategies to manage wellbeing and to cope with the demands of a challenging job with new stressors. Mills et al., (2015, pp.791–793) states a lack of self-care during times of stress prevents one’s ability to be compassionate to others. Engaging in self-care allows for a more resilient individual (Bartram and Gardner, 2008, pp.238-231).

Borton’s 1970 Model of Reflection is split into three questions. It asks; ‘what?’ ‘so what?’ and ‘now what?’ The first stage of the model identifies and describes the experience. Here, I will describe what methods I have used to minimise stress and develop resilience. The second part of the model analyses and evaluates the experience; this is where I will discuss how effective each form of exercise was in minimising stress and developing resilience and why. The final section reflects on what I have learnt and what I can do now or what I may need to do. I will reflect on how successful each coping strategy was and what strategies I will continue to use (Smith et al., 2016, p.3).

Zhao X et al., (2013, pp.214-216) defines coping strategies as “psychological and behavioral methods to overcome or withstand external and internal challenges”. Coping strategies are often divided into two categories, adaptive (active) and maladaptive (passive). Adaptive strategies aim to identify, understand, and deal with the stressor and the emotional response to it, teaching us how to deal with the stress in the future (Bartram and Gardner, 2008, pp.238-231). Lloyd and Campion (2017, p.6) promotes yoga, a form of mindfulness, as a way of building resilience. Chang et al., (2007, p..1354-1362) describes maladaptive strategies as less effective, shorter-term means of dealing with stress, such as drinking alcohol after a stressful day, to relax. It is seen as potentially harmful and merely a strategy to temporarily forget a stressful situation or our response to it. It does not manage the stress, nor does it teach us how to deal with it in the future. 

Lazarus and Folkman (1984, p.21) describe stress as a product of an individual’s perception of their imbalance between resources and supplies to manage the threats and demands of an environment. The use of healthy coping strategies will reduce the feeling of imbalance, protect our health and aid the development resilience (Hellgren et al. 2008, pp.47–48). Characteristics of resilience include positivity and resourcefulness during times of adversity (Lloyd and Campion, 2017, p.5); whilst retaining control of their emotions and post-adversity, they can continue as normal (Jackson et al., 2007, p.5). As a Police Officer, being resilient is vital because I will be dealing with challenging incidents regularly, including fatalities and confrontation; I need the ability to recover quickly, so that I can effectively deal with the next incident. Resilience will allow me to work efficiently under pressure and be able to switch off after work. 

Prior to the last six months, I did HIIT sessions up to four times a week, including Spin Cycle classes and weightlifting sessions. I believed this was effective in relieving stress or excess energy and the release of endorphins improved my mood. Exercise induces an increased concentration in endorphins which have been linked to an improvement in mood and ‘exercise-induced euphoria’ (Harber and Sutton, 1984, p.154-171). HIIT slowed down my mind after a busy day. It gave me a feeling of resilience when I completed a tough workout, a ‘can do’ attitude, which put me in a positive frame of mind for other tasks, including work challenges. 

During the last six months, the demands of the course meant some days I was exhausted and attempting HIIT sessions felt as though they increased my stress levels rather than decreased them, as I was frustrated that I could not work as hard as days where I had more energy. Research by Berger and Owen (1992, p.70-86) supports this theory, stating that “intense exercise may negate the effects of stress reduction” as it, itself causes a high level of stress on the body.

HIIT is a maladaptive coping strategy, which Chang et al., (2007, pp.1354-1362) does not promote however, I found HIIT effective in reducing stress levels, as I understood what was causing stress over the last six months and that these stressors were temporary; for example, exam pressure. I knew this was a short-term stress and I was unlikely to eliminate the stress, until the exams were complete.

Nevertheless, I found that relying on a form of exercise that required the gym, sometimes added to my stress as Covid-19 restrictions included several gym closures. It made it difficult to keep a consistent routine and I could not destress when I needed to. I was further frustrated by this because any fitness progression I made, was lost by the time the gym reopened. I began to seek other forms of exercise that did not rely on the gym. I started walking more and began practising yoga; the initial benefit of these activities, during the pandemic, was that they were always available; walking I did around my local area and yoga I practised at home.  

I have found that yoga is beneficial when I feel mentally exhausted or stressed. Yoga is seen as a maladaptive but also an adaptive coping strategy because it encompasses mindfulness. I varied yoga sessions depending on how I was feeling. I completed sessions from Focus and Stress Reduction, that incorporated breathing exercises, to more intensive body weight sessions, that I enjoyed on days where I had more energy. Yoga helps build resilience as it promotes union of the mind and body. Yoga reduces symptoms of stress, depression and anxiety by reducing blood pressure, heart rate and cortisol level. Cortisol is a hormone that controls stress (Pascoe et al., 2017). 

Stress reduction yoga works by acknowledging and understanding your stressors, reflecting on each of them and then rationalising them; asking yourself, do I need to stress about this? If the stress is caused by something I cannot control, then there is no point stressing over it. If I can do something about the stress, yoga gives me time to work out the best way of tackling it. I believe I am more resilient since practising yoga because I can identify the source of stress and either rationalise it or make attempts to manage what I know is causing it. Yoga also incorporates breathing exercises that I now use during testing times at work. Breathing exercises reduce your heart rate, which helps calm your mind enabling you to better focus on the task in hand (Pascoe et al., 2017). 

Although I did not feel yoga eradicated my stress over a longer-term basis, in comparison to a HIIT session, I felt calmer and more focused for a longer period. I felt my stress levels reduced significantly more than a high intensity session because it put less stress on my body, physically, and allowed me time reflect on what was causing stress and to thus manage it. Whereas the HIIT sessions were so intense, I did not have time to think of anything else but the session, merely just ignoring the stressors until the feeling of stress came back after the session. 

On reflection of my current coping strategies for managing stress and building resilience, it has become apparent that I primarily use maladaptive coping strategies and that this may not be most effective, longer-term. 

An essential element of coping strategies is the consistency of them. They need to be part of a daily routine to manage a steady level of stress and maintain resilience; rather than, practising mindfulness only when reaching an adverse level of stress.  

The combination of exercises that I have completed over the last six months has played a role in managing my stress and building resilience. Yoga, walking and HIIT all release endorphins which are proven to reduce stress and improve mood and by carrying out a range of activities, I was able to choose an activity that suited my mood. Yoga has been more effective in managing stress and building resilience than HIIT as it helps physically and mentally every time. I found HIIT sometimes increased stress, due to the intensity and the lack of consistency in carrying it out. As all forms of exercise release endorphins, I do not see the benefit of putting my body through the stress of HIIT. 

Going forward, I will carry out less HIIT sessions and practise more yoga. I also look to utilise more adaptive strategies, such as meditation, which could also be effective in understanding and managing stress. It is important that I get the balance right because stressors on division are going to be more intense and longer-term than stressors, I have dealt with during training. It will help manage and eliminate negative thoughts and enable me to better handle the challenges I face during the next stage of my role, as a Police Officer.

1649 words 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER:

This essay will reflect on a Policing incident that I attended which involved a domestic assault and a suspected drink drive. I have chosen to analyse this incident as it involves the use of force and several legislative powers. I will be analysing my social and legislative use in dealing effectively with the situation. I will reflect on my application of verbal and non-verbal tactical communications to prevent conflict and achieve compliance and my use of negotiation skills to build rapport. I will discuss and reflect on my use of force and how I determined whether force was necessary during this incident, including what factors I considered when deciding this. I have used The Emotional versus Rational Brain theory and Betari’s Box theory to understand the cause of conflict during this incident. I will reflect on my overall dealing of this incident and how it ran in line with Gwent Police’s Core Principles and the PACE Code C and G of the Police Code of Practise. I will also discuss my consideration of the Human Rights Act 1998. I will be using Driscoll’s Reflection Model 1994 to structure this essay and to reflect on what happened, why it happened and what I could do differently next time. 

Driscoll’s Model of Reflection contains three elements (Driscoll and Teh, 2001, pp.95-103). This model was created as an adaption from Borton’s Model 1970 with the addition of trigger questions to aid a more detailed reflection (Driscoll, 2007). The first stage of this model is the ‘what?’. Here I will describe what happened during my chosen policing incident. During this stage I will answer questions such as ‘what did I do?’ and ‘was anyone else involved?’. The second stage of this model is the ‘so what?’. At this stage I will analyse what I did and why. I will answer questions such as ‘how was I feeling at the time of the incident?’ and ‘why did I react this way?’. The final stage of this model is the ‘now what?’. Here, I will ask questions such as ‘what I have learnt during this incident?’ and ‘what would I do differently next time?’. I will create an action plan for how I could deal with this incident more effectively next time on reflection of what went well and what did not (Driscoll and Teh, 2001, pp.95-103).

I was allocated an emergency call regarding a female who claimed her partner had assaulted her several times in her home and then drove under the influence of alcohol, in her company, where he continued to abuse her physically and verbally. She claimed his driving was erratic and he refused to stop. Out of fear, the female jumped out of the car causing injury to herself.  

On arrival, both parties were noticeably drunk. The male was calmly standing in the driveway of the female’s home address and the female was at her door. She was visibly upset and had blood in her hair. At first contact, my colleague and I took the male further away from the female to create a safer space; giving me the opportunity to understand his version of events, whilst other colleagues did the same with the female. 

The male stated they had argued that night. He admitted that he had been drinking all day but had not driven. He stated that he had walked to a local fuel station to buy cigarettes. On inspection of the car, I could see the key had snapped in the driver’s lock. The car was also warm, as if it had recently been driven.

On review of the evidence gathered, my reaction to this incident was to use Section 24 of Police and Criminal Evidence Act (PACE) 1984 to arrest the male on suspicion of driving whilst over the prescribed limit of alcohol (Section 4 Road Traffic Act (RTA) 1988) and on suspicion of a Common Assault. I considered PACE Code G of the Code of Practise to decide if it were necessary to arrest or were there other disposals I could use, for example, a Fixed Penalty Fine or Words of Advice. 

On this occasion it was necessary to arrest to prevent further harm to any person, his partner and the public, as he may have drunk drove or assaulted again. The arrest was also necessary to allow for a prompt and effective investigation as I wanted to gather CCTV footage from the local fuel station, which may have evidenced or disproved he was drink driving that night. Due to the nature of this incident, Section 7 RTA 1988 was utilised to collect an Evidential Breath test at custody. This legislation (Road Traffic Act, 1988) allows “a constable to require a person to provide two specimens of breath for analysis”.

Handcuffs were ethically applied to the male under Section 117 of PACE 1984. The legislation states the power allows a proportionate use of force in the execution of any PACE power (Section 117 PACE, 1984). Handcuffs were used to prevent harm to officers and the public as the male became aggressive on arrest. There was a risk to the public as this arrest occurred in the street. It became clear from his verbal’s that he was anti-police. 

My colleague searched the male under Section 32 PACE 1984. Section 32 PACE (1984) states that “an Officer can search a person on arrest, if they have reasonable grounds for believing the arrested person may present a danger to themselves or others”. As the male had markers for weapons and violence, this search was lawful. This search was to check he was not carrying anything that could hurt him or anyone else. It was also used to gather anything evidential to the drink drive allegation, ideally a receipt from the petrol station that may have shown that he bought fuel and thus would direct us to the correct fuel station to acquire CCTV evidence.

Arresting a suspect withdraws the limited Article 5 Human Right, the Right to Liberty and Security (Article 5 of Human Rights Act, 1998) so to assess the situation and gather facts was vital or risk unethically breaching this Right. This would also breach PACE Code G of the Police Code of Practise, which states officers must use “the power of arrest fairly, responsibly and with respect and without discrimination” (Gov.uk, 2012).

The key aspect of this investigation was to establish facts quickly and efficiently, so I could decide on how I would deal with the suspect. It was important that I worked quickly and communicated clearly with appropriate open and closed questions to establish facts that would aid my decision. IOWA (2021) states that this style of questioning in a conflict incident is effective because it gathers relevant information quickly, which was necessary because there was a dangerous male in a public place and if I did suspect the male had drunk drove, I needed an Evidential Breath Test administered as soon as possible. Closed questions retrieve facts quickly which aids quick decision making i.e., is it necessary to arrest? Whereas open questions help retrieve feelings from an individual, which could be potential evidence (IOWA, 2021).  

On deciding to arrest the male, he became frustrated and aggressive. I used de-escalation management strategies in attempt to gain compliance, whilst detaining with handcuffs. I used positive body language as I gave clear commands, however these were ignored. Positive body language portrays confidence and authority. A lack of confidence would let the suspect believe they had control or power over the situation (Lange, 2016, pp.48-49). I gave him several chances to comply using tactical communications, which he further refused. I asked if there was anything I could reasonably say or do to prevent using force, to which he said “no”. At this point it became proportionate and necessary to use force to handcuff and convey him to the Police van to prevent any injury. Whilst using force I spoke calmy to the suspect so he did not feel threatened; I believed this would counteract the suspect’s increased stress levels. Speaking at a slow pace helped to convey information in a clear fashion, so he did not feel flustered. If I were speaking too fast or shouting and he could not understand the information being given, it is likely he would feel threatened which would result in him shouting back (Hallett and Dickens, 2015, pp.324-333).

I used negotiation skills by explaining to him the handcuffs would be removed when he calmed down and it was safe to do so. By explaining this, he became calm because he understood the process. Because he was calm, I could have a general conversation with him on the way to custody; through building repour comes respect for that person (Kapur, 2018). The male demonstrated this on arrival to custody, where he remained compliant and showed respect for other colleagues of mine. 

Determining my use of force against the suspect during this incident relied on several factors. On route to the incident, I completed police database checks on persons involved. These checks provide ‘markers’ on individuals known to the police. A marker will be added to a person if they pose a risk to themselves or others, for example, it may state if they have previously been violent on arrest or have been known to carry weapons. In this instance, the suspect had previously assaulted his ex-partner with a weapon. From this information alone, I had almost certainly decided I would be using handcuffs if I was to arrest him, to protect officer and public safety. Other factors to consider is the deminer of the suspect i.e., are they aggressive in their speech? Do they look like they may attempt to escape? Do they hold a stance which looks like they plan to injure someone e.g., a clenched fist? I also consider impact factors such as their size versus mine. Some factors are dynamic as they can change in time e.g., someone is unarmed but then picks up a knife.  

The Emotional versus Rational Brain theory has allowed me to understand the brain’s natural process in relation to conflict. This theory states that our emotional response tends to react first. It is fast and automatic and responds to what ‘feels good’. Here we may let our feelings lead our actions. Whereas our rational thinking responds slower and is activated by us consciously understanding the situation and facts and then responding reasonably to a situation (Oppong, 2019).

Considering this theory, I now understand why the arrest resulted in the suspect’s emotional reaction of anger, as he did not understand why we were taking his partner’s word for what happened. To manage this, I clearly explained that with what information we had gathered so far, we needed to arrest him to prevent any further harm (Code G) and to allow for him to be interviewed fairly, under caution, when he was no longer under the influence of alcohol. PACE Code C 2018 of the Code of Practice states procedures for the detention, treatment and questioning of persons by Police Officers (Gov.uk, 2019). It states the suspect’s ongoing entitlement to free legal advice and that it is only fair to put questions to a person when they can understand the importance of the question and their answer to it (Gov.uk, 2019). On understanding the logic of the decision, he calmed down and compliantly allowed us to convey him to custody. 
  
I also used Betari’s Box theory to reflect on the level of conflict I received during this incident. Betari’s Box theory explains the behaviour we display to others, is often the behaviour we receive (Mindtools, 2019). Betari’s Box theory explains how the cycle of the attitude you have, affects the behaviour you display, which affects the attitude others have, which affects the behaviour they display (Mindtools, 2019). 

I recognise that l endured less conflict with the suspect than other officers because I showed him respect and actively listened to what he had to say. This theory suggests that my behaviour made the suspect feel valued and therefore showed respect in return. Furthermore, my calm manor appeared to reflect on the suspect because he had nothing to argue against. It became apparent during this incident that some officers show a lack of respect towards suspects and this correlated with them receiving more aggression and confrontation. 

Nevertheless, I am uncertain if the mentioned theories work in all conflict situations but in this instance, they did, to an extent. Where it did not, I used negotiation skills to gain compliance. I am unsure if, in an instance where extreme conflict, high drug or alcohol abuse was involved, a person would behave rationally or whether they would reflect my behaviour. 

On reflection of this incident, I successfully utilised a combination of appropriate powers to deal with the incident effectively. The use of force was necessary in this situation as several factors indicated there would be a risk to officer safety and the public if I did not arrest and handcuff the suspect. I took steps to prevent using force, such as tactical communications however this was unsuccessful. 

A significant conclusion from this reflection is how vital, good communication is as a Police Officer. I have learnt that showing respect and being honest with the suspect has a more powerful impact on compliance than attempting to intimidate the suspect into complying. During training I had the opinion that I needed to shout or intimidate the suspect to get their compliance, but this incident has shown me otherwise. 

However, I do believe I spent too much time conversating with the suspect to gain his compliance. In the meantime, the safety of the public was at risk, particularly as this incident happened in the street. Next time I will be more assertive with my commands and spend less time verbally trying to gain compliance. 

By applying Code G of the PACE Code of Practise, I ensured I was making an arrest with integrity, which was necessary and lawful. I ensured I acted in line with the value of equality; I did not assume the male to be the perpetrator in this incident, I gathered the facts and made an informative decision. 

It also ensured I was considering the suspects Human Rights. Because the arrest was necessary to protect public safety and to uphold the law, I am confident this was the correct decision. Once back at the station, I took accountability for my actions and decisions by recording them on our police system and I have retained evidence to support my decision.

The male was convicted of Common Assault but it could not be proved that he drunk drove. I am pleased that, along with my colleagues, we provided enough evidence for the partner to receive justice for the assault. However, my colleague and I’s concerns is that the male may drink drive again and next time it could be fatal. 

In this instance, my tutor and I do not think I could have done anything different to result in the male being charged for drink driving as well, because I gathered all evidence I could as the arresting officer. 

This is not the first call I have seen during my training of a suspected young person drink driving. I highlighted this to my tutor who has agreed more needs to be done to educate young people of the dangers of drink driving. I have suggested that the police could work with local collages to raise awareness of the dangers, this could prevent incidents like this happening again. 
 

2593 words 












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will reflect on a Policing incident that I attended which involved a breach of Covid-19 regulations at a pub. I have chosen to analyse this incident as it involved dealing with several social and legislative contexts, including breaches of Covid-19 regulations, dealing with language barriers to aid the understanding of a women who spoke little English and correctly and sensitively dealing with children involved. I will reflect on my responsibilities and procedures in line with the Victim’s Code of Practise in relation to supporting a vulnerable victim and witness though the Criminal Justice System; I will discuss Special Measures and a Victim Personal Statement. Furthermore, I will illustrate how I have upheld policing values throughout this incident, particularly when dealing with a language barrier and those who were vulnerable. I will be using Kolb’s Reflection Model 1984 to structure this essay and to reflect on what happened, why it happened and what I could do differently next time. 

Organisations including the Police and the Courts must follow guidelines produced by the Government to support victims and witnesses throughout the Criminal Justice System (Ministry of Justice, 2015). The guidelines are stated within the Code of Practise for Victim’s (Victim’s Code). It states the minimal level of service each victim or witness should expect, from the moment they report a crime to the day the case if closed (Ministry of Justice, 2015). Where a victim is vulnerable or intimidated, enhanced services called Special Measures, can be arranged to ensure the victim’s attendance to court and to ensure they are able to give the best evidence (Ministry of Justice, 2015). 

Kolb’s Reflective Model is made up of four stages. ‘Concrete experience’ is physically experiencing the incident in which you realise from reflection, what you need to improve or change for next time. At this stage, I will describe the incident at the pub, how I felt and how I thought to deal with it, including social and legislative considerations. The second stage is ‘reflective observation’. This is where I will reflect on what happened during the incident asking myself; ‘what did I do that worked?’, ‘what did not work?’ and ‘why did I do what I did?’ The next stage is ‘abstract conceptualisation’. The key question for this stage is ‘what could I have done better or how I could improve?’. Here I will understand how I could have communicated more effectively with a mother who had her children in the premises. The final stage of this model is ‘active experimentation’. This is where I would practise the newly acquired knowledge and my thoughts for improvement; ‘what I would do next time’. I will hypothetically explain what I would do if this incident arose again. During this stage I will focus on my communication with the mother regarding her exposing her children to the risk of contracting Covid-19.

During a Tier 4 Coronavirus lockdown, I was involved in an emergency call to a local pub, after receiving reports of a gathering taking place inside. The caller was an 80-year-old lady, who lived next door; she had witnessed the incident through the pub window and had been sworn and shouted at and threatened by those inside. On arrival at the pub, assisting officers and I knocked on the pub door several times, without any answer, to which I then considered our powers of entry. As we had reasonable grounds to suspect a regulation under the Health Protection (Coronavirus Restriction) (Wales) Regulations 2020 had been contravened, we had a lawful power of entry under this legislation. (Coronavirus Act 2020). 

On entering the pub, we established there were nine household inside, including children and alcohol was being sold on the premises. At the time Police entered, most present were in the pub area however the land lady, her daughter and grandchildren were all upstairs, which was where the landlady lived. 

Tier 4 of the Covid-19 lockdowns is the strictest tier. As part of the restrictions, all non-essential businesses must close, no gatherings are allowed inside or out, unless a wedding or funeral of limited numbers, and only essential travel is permitted; breaching these restrictions and you are breaching the Coronavirus Act 2020 (Coronavirus Act 2020). This incident involved two breaches of the legislation as multiple households were present in one premises and a failure to close a non-essential business. 

It was important I established the facts with those in the premises, as there are exceptions regarding households mixing; including, if one person is a single occupancy then they may bubble with another household (Coronavirus Act 2020). However, in this instance, this was not the case, nor would it have been a valid excuse to stay on the premises once they knew multiple other households were present.

Under the Coronavirus Act 2020, officers may provide a Fixed Penalty Notice (FPN) for all breaches. Alternatively, if relevant, recorded Words of Advice can be given. In this case, because there was such an obvious breach of the legislation and a lack of remorse for it, I chose to issue FPN’s to all adults present. This decision was also based on seeing the people inside try to hide when we were knocking on the door, which was a clear sign that they knew they were breaching Covid-19 regulations. 

I lawfully fined each individual breaching Covid-19 regulations. This process involved pointing out the offence, cautioning the offender with a ‘when’ caution. Completing the relevant paperwork and then giving them with the ‘now’ caution. I detailed this, the caution reply and the time of report in my Police pocket notebook. On returning to the station, I completed relevant paperwork to justify my decision and submitted an online fixed penalty form.

It became apparent whilst speaking to one offender that they spoke little English. To deal with this language barrier, I asked simple questions to establish their preferred language and was able to offer them the service of Language Line, to which they accepted. Language Line is a translator service which helps officers to communicate effectively and clearly with victims, offenders and witnesses, whose preferred language is not English. I was then able to report them lawfully for a Covid-19 FPN, with confidence that they understood what and why it was happening. 

A consideration regarding the children was the use of Section 46 Children’s Act 1989. Section 46 is used in extreme circumstances; I had to consider whether I believed the children would otherwise be caused significant harm if the Police did not remove the children to a place of safety (Section 46 Children’s Act, 1989). The children were under 10 years old and were in a premise where several households were and where drugs and alcohol were being consumed. However, when I found them, they were upstairs with their mother and grandmother (the land lady), therefore not directly amongst the drugs and alcohol. Prior to this incident, I had not dealt with a situation where this legislation needed to be considered therefore, I rang Social Services to run checks on each child to aid my decision, in addition to speaking with each child separately and undertaking visual checks of their appearance and surroundings, to assess if they seemed healthy and clean. 

Where a child is involved in an incident with the Police, a Public Protection Notice (PPN) is submitted. This is where a police protection team considers if any safeguarding needs to be put in place to protect the child. This is a multi-agency approach therefore other services may be contacted. I also sent social services a referral, explaining the incident and their involvement. As the children were only with their mother and grandmother when Police found them, I did not believe it was proportionate of necessary to remove any children as they appeared clean, happy and fed. In addition, following a phone call to a social worker, the children had little past with them, the only issue was that one child had received a shielding letter because he had an underlying health condition.

All people who did not reside at the premises were asked to leave by Police, in which they did compliantly. However, if this were not the case, I would have considered arresting them for a Breach of the Peace, to prevent any further harm to persons or public disorder (Public Order Act, 1936). 

The lady who reported the breach of Covid-19 regulations to the Police was a neighbour of the pub. She had received verbal abuse and threats from the land lady and those on the premises when she had tried to confront them regarding the breach of Covid-19 regulations and the noise. I identified from first point of contact that this victim (and witness) was vulnerable due to her being physically disabled and because she was in fear of further abuse. It was my duty, in line with the Victim’s Code of Practise, to request or put in place, measures, to protect the lady throughout the criminal justice process. 

I requested Special Measures to be put in place to ensure the victim attended court and was able to give best evidence. I requested that if the victim must attend court to give evidence, then a taxi is to be provided to transport her there and back. However, during the current pandemic, I stated that it would be more appropriate for the victim to stay at home and give evidence via a live link, so not to put her at risk of contracting Covid-19. 

Throughout the investigation, I also gave the victim fortnightly updates regarding the case and tasked a local PCSO to attend her address the day after the incident to check on her welfare. I further arranged to take a Victim Personal Statement, two weeks after the incident. A Victim Personal Statement captures the feelings of the victim, which is impactful when read out in court (Ministry of Justice, 2015). It illustrates the ongoing impact an incident has had on a victim. In this case, the victim was afraid to leave her home, in fear she would be further abused. 

On reflection of my duties in relation to the Victim’s Code of Practise, I believe I thoroughly supported the victim. I considered her safety and welfare throughout the investigation and by requesting Special Measures, it ensured she felt well supported and respected and because of this, she was more likely to attend court and give best evidence (CPS, 2020).

However, during rest days, there were weeks where I was late ringing the victim to update her on the investigation. This was not good as the victim may have lost trust in the Police, as I did not do what I said I would. Learning from this, I now either ring a couple days early or inform the victim that I will be on rest days when I am next expected to call and inform them of the day I will ring, when I am back in work. This honest communication is simple but essential to ensure I am adhering to the Victim’s Code of Practise and maintaining victim’s confidence. 

Throughout this incident I upheld several Policing values. Initially, I was courageous as I was first into premises. It was a volatile situation as there were several people inside who were under the influence of drink and drugs and I did not know what violence I would face.

By giving fines to all those who broke the law, I brought justice to the victim involved and other members of the community who are abiding by the rules, no matter how tough it is.  Whilst I took a strict approach in dealing with the adults during this incident, I was compassionate towards the children in pub, I communicated with them in a friendly manner to calm them after they had been scared by the Police raid and presence.

Due to scale of this incident, there was a lot of paperwork to complete but I remained positive, as I knew we had stopped a significant breach of the law and reassured the community we were actively fining those who were breaching Covid-19 legislation. I had not dealt with several aspects that arose from this incident before, so throughout the incident I was assisted and guided by my tutor. An incident as significant as this means that I will remember how I dealt with it, so I can confidently handle a similar incident again. By reflecting on this incident using Kolb’s Model, I have created a plan for how I would deal with this incident better next time.
 
This incident was published in the media to show the action officers are taking to protect and help the community. It reassures the community that the Police are taking positive action to tackle breaches of the Coronavirus regulations, during the pandemic. 

Under Code C of the Police and Criminal Evidence Act 1984, it states, “if a suspect or a witness requires an interpreter for interview or the taking of a statement, the police must arrange for one to be present” (CPS, 2019). To lawfully fine the lady who spoke little English, I considered and rang Language Line. My use of this service ensured I upheld the law fairly and firmly whilst preventing crime. I further considered Code C of the Police and Criminal Evidence Act 1984 whilst submitting relevant documents on the Police system. I clearly stated that this offender would require a Polish interpreter throughout the Criminal Justice Process. 

To keep the Queen’s Peace, officers and I ensured the pub was closed before leaving and regular checks have been made to the premises since, to prevent any further breaches or nuisance to neighbours. 

The outcome of this incident was that all adults were fined and the land lady had her alcohol license revoked. I do not believe the landlady would allow any further illegal gatherings inside the pub. Gwent Police released a media post following this incident, affirming the decision to fine was correct. Through the work of myself and other involved officers, it allowed Gwent Police to create an awareness that the force is not tolerating any breach of Covid-19 restrictions, hopefully deterring others from carrying out illegal practises. 

On reflection of this incident, I was not stern enough with the mother of the children. I did not mention to her that the social services informed me of the shielding letter. The reason for this is that I was unsure of what I could disclose to the mother, due to data protection and because my tutor was with the mother, I felt it was awkward to ask. On consulting my tutor, I now know I could have disclosed this. Next time, I would consult this uncertainty with my tutor before leaving the premises. I would have given the mother Words of Advice, explaining that exposing your child to multiple households puts the child at significant risk of contracting Covid-19 and I would have made her aware that I had considered Section 46. This would have portrayed the seriousness of the breach, the potentially fatal impact it could have on the child and that it will not be tolerated by the police. The children were victims in this incident and I need to ensure I address this next time. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER:

Throughout this essay I will be critically assessing a policing incident involving a Missing Person and a Fraud offence, reflecting on how I applied the National Decision Model (NDM) to assist resolving the incident, whilst acting in line with Gwent Police’s values, to prevent bias decision making. I will discuss relevant social and legislative considerations, including language barriers and Section 2 of the Fraud Act 2006. I will evaluate my use of discretion in deciding whether to investigate the identified Fraud offence and my role and responsibilities as the ‘Investigating Officer’ with regards to the provision of the Criminal Procedure and Investigations Act 1996 (CPIA). I will be using Gibbs Model of Reflection 1988 to answer this question.

The National Decision Model helps Police Officer’s make decisions and be able to justify them, all whilst adhering to the Code of Ethics which are the Police values and behaviours. The model can be used in any situation and comprises of six stages. 5’Gather Information and Intelligence’, ‘Assess Threats and Risk and Develop a Working Strategy’, ‘Consider Powers and Policies’, ‘Identify Options and Contingencies’, ‘Take Action and Review’ and at the centre is the Code of Ethics, which must be referred to at all stages (College of Policing, 2012).

The CPIA is “statutory legislation that regulates the procedures of investigating and prosecution of criminal offences in the UK” (Ministry of Justice, 2015). It sets out how Police Officer’s must record, retain and reveal information during an investigation (Ministry of Justice, 2015). 

The Gibbs Reflective Cycle 1988 is comprised of six stages (Gibbs, 1988). The first stage is the descriptive stage, here I will describe the policing incident. The second stage requires describing my feelings and thoughts during the incident.  The next stage is evaluating the incident; ‘what went well and what did not?’ The 4th stage of the cycle is the analysis of the incident; this is where I will understand why certain aspects were successful and others could be improved. The next stage of the cycle is the conclusion; here I will discuss how I could have dealt with the situation better.  The final stage involves developing an action plan for how I would deal with this incident more successfully, if it were to occur again (Gibbs, 1988). 

I was allocated a 999 where a young male was reported missing from his home, to which he lived with his foster mother. The call stated that this was the first time that the male had gone missing and that prior to him leaving the house, his behaviour was out of character. He had left without informing his foster mother and had no means of contact, as he had no mobile. 

In relation to the NDM, the first stage of my investigation was to Gather Information and Intelligence. For this call, I used the policing database to investigate what was said during the 999 call. I used information from this, to search involved persons on the police database, so I could understand any previous policing history, such as, if they have gone missing before. Information provided here gave me a clear description of the male’s, ethnicity, height, and clothing. Researching relevant key information, before attending a call, provides the grounding for any further decisions I make. On this occasion, persons involved had no previous contact with the Police. 

Following the next stage of the NDM, I assessed threats and risk and developed a working strategy. Because the missing person was a child, they were immediately classed as a high-risk missing person. During this stage, I checked the policing database to identify if the missing person had any criminal history or markers which indicate, for example, they have previously been violent towards the police, whether they carry weapons or suffer from mental health. This information was valuable in developing a working strategy that is going to keep officers safe, determine what policing resources are required and how to tackle the incident effectively and efficiently. As the missing person had no previous contact with the police, the next step I took was to contact the foster mother to get a clear understanding of what happened prior to the child going missing. I asked several questions including, ‘has the child’s behaviour changed recently?’ ‘Are there any mental health concerns?’ ‘Is there any favourite place the child likes to visit?’ ‘Might they be with anyone else?’ and ‘Do they have any means of contact?’. On this occasion, I did have concerns for the child’s safety, as the foster mother informed me that he has had a difficult childhood, he has recently isolated himself from the rest of the family and that he had no means of contact, as he did not have a mobile. A change of behaviour, including going missing and isolating themselves are signs a person may be feeling suicidal (Ellis, 2019). These factors raised concerns as they were recent changes, for the worse, and he had not gone missing before. I was also informed that he had become ‘addicted’ to speaking to strangers via his Xbox and my fear was that he may have planned to meet them. Without a mobile, I could not attempt to contact him nor could we track his location via his device. I updated the police database to identify that he was now a ‘missing person’ so if any officer encountered him and checked the police system, he would show as missing. The final stage of this section was to ring the local hospital to check he had not been admitted; this check came back negative. Following an area search, I received a call from the Control Room to say that the male had returned home safely. I then visited the property to complete a welfare check.

The next stage of the NDM was to Consider Powers and Policies. Prior to the male returning home, I had considered media coverage as the male was a child and extremely vulnerable and it may have located him quicker. During the welfare check, I spend considerable time with the child and the foster mum, separately, to understand the situation from both sides and to understand what happened; the incident itself and circumstances surrounding it. It became apparent that the argument, that led to the child leaving the house, involved him taking his mother’s bank card and spending £300 of her money on Xbox gaming. 

On identifying this offence of fraud, it was my decision to decide on how to proceed, considering powers and policies. Regarding the debit card fraud, powers available, were to issue the child with a Fixed Penalty Notice. I could have arranged a Voluntary Interview or arrested him under Section 2 of the Fraud Act 2006, using Section 24 PACE 1984 with a necessity under Code G, for a prompt and effective investigation. Here, I could have interviewed him under caution for the offence and investigated other lines of enquiry. My other option was to give Words of Advice to the child, explain what he did was an offence and that next time it would be investigated. 

Policies to be used whether reporting the child or not for fraud, was to make a referral to Action Fraud. Regarding the Missing Person incident, I also completed a Public Protection Notice (PPN) referral to Social Services, to ensure the child is safeguarded correctly, using a multi-agency approach. There are also other mandatory documents to be complete on the Police system for both incidents, including a document where I must justify my decisions and what has been discussed for example, safeguarding advice and Words of Advice given.

Discretion was used during the final two stages of the NDM. These stages helped me deal with the identified offence and, in this instance, these stages linked closely with Considering Powers and Policies. My options and contingencies were to give the child Words of Advice, concerning the debit card fraud. I could have given him a Fixed Penalty Notice, arranged a Voluntary Attendance interview or arrested him under Section 2 of the Fraud Act 2006. In relation to safeguarding the foster mother, I discussed the options of removing the Xbox from the child altogether, the option of moving it out of his bedroom and into the living room (so his use could be monitored) and updating the security settings on the Xbox, thus making it more difficult to facilitate further spend. Having thought of these options and contingencies, I was able to present these to the mother and work together to decide the best course of action. By doing this, I made the mother feel valued by respecting her opinion.  

The final stage of the NDM is Act and Review. This involves acting and reflecting on the decision made; ‘would I make this decision again or would I do something differently?’ Discretion was used when I chose not to commence criminal proceedings regarding the fraud offence. My key thought was that the benefits of attempting to prosecute, did not outweigh the potential repercussions of causing further issues in an already fragile environment, particularly as the foster mother did not want to make a complaint. 

By using the NDM throughout, I was able to make an informed and fair final decision. I considered Words of Advice to be the most effective option and I chose to work with the foster mother to understand how we could prevent this incident happening again. I presented her with safeguarding advice, to which she chose to add additional security to the Xbox and removed it from the son’s bedroom. The foster mother would also make sure she kept her debit card out of sight. Involving the foster mother in this decision, ensured trust was maintained in the Police. Words of Advice given, included, an explanation of what he did was wrong, that it was an offence and that he must not do it again. He agreed that he would not, and I felt this was sincere. If he had shown little remorse or that a similar incident had previously occurred, then I would have discussed, with the foster mother, about investigating further. The Scottish Government (2018) states that adverse childhood experiences have been linked with higher levels of criminal activity in their later life.  I wanted to prevent this being the case by informing the child of his mistake in the first instance. 

Throughout this incident, I ensured I was adapting my communication skills so that the child understood everything I was saying. Initially I asked him curious questions about his Xbox; the interest I showed helped build rapport as I appeared less threatening and it distracted him from what could have been a scary experience (Kapur, 2018). This helped him feel at ease but also allowed me to later refer to what he had said. By explaining that if he committed this offence again, he would lose his Xbox, appeared to be a good deterrent. I used short sentences, simple words and open and closed questions which are techniques to convey information concisely and effectively to children (Hallett and Dickens, 2015). I explained the definition of fraud and I assessed the child’s understanding by asking him to repeat what I had said. I also repeated important information regarding his actions being a criminal offence. I believed this would embed the seriousness of his actions. 

On reflection of my use of discretion, I made the correct decision not to further investigate the fraud offence, as there was little benefit of investigating it. Firstly because, the foster mother did not want to make a complaint and because the foster son had no criminal history and after speaking to the Police, he understood it was wrong and made an apology to her. These factors combined with safeguarding I put in place, I believe, will be effective in deterring the child from doing anything like this again. It is not within Gwent Police’s values to criminalise children as a first option, particularly if there are other more suitable disposals. Goldson (2007) states that early intervention rather than criminalisation can prevent a child going on to committing crime as an adult. Furthermore, the detrimental impact this could have had the family network, in my opinion, was not a proportionate decision. 

If this incident happened again, my action plan is to think beyond police powers and policies. I was only concerned in resolving the fraud offence and putting safeguarding measures in place. I could have suggested a plan for the child to repay the foster mother, as she had lost £300. This may have taught him the value of money that he had spent, helping deter him from spending his foster mother’s money, without permission, again. 

Policing-wise, if an incident like this was to happen again, I would discuss with the foster mother, the option of further investigating because the son clearly understood it was an offence the first time. Having recorded the fraud offence on the police database and the action taken, it would assist another officer to reach the same decision.  

As the ‘Investigator Officer’, my responsibilities regarding the provision of the CPIA was to initially record all details on the police database, such as the circumstances of the incident, the rationale for my decision to investigate and the necessity of it. If I had further investigated the offence, my main responsibility would be to pursue all lines of enquiries and to record the information gathered (Ministry of Justice, 2015). Lines of enquiry regarding this fraud incident could include, gathering bank statements, victim statements, interview records of the offender and possibly expert records, for example card analysis. All relevant information would be recorded in a durable and retrievable format on the police database, including negative material that may suggest that the offence did not occur. I would also be responsible for retaining information that was relevant to the case and ensuring material and information was kept for relevant time-periods, depending on the outcome of investigation (Ministry of Justice, 2015).

By using the NDM during this incident my actions adhered to several policing values. Engaging such values prevented the potential for bias on decision making. The primary bias I could have acted on was allowing the child to get away with his actions because I felt sorry for him, due to the upbringing he had, prior to being in foster care. 

I respected the foster child’s difficult upbringing and took this into account throughout this incident however, I stayed objective and selfless and looked at the facts surrounding the incident. I could not act on emotions of ‘feeling sorry’ for someone and thus allowing them to get away with crime.

It took courage to be firm with both parties as they were both vulnerable but it was important my message was received clearly. I informed the child that I would pursue an investigation if the offence happened again because I must fairly uphold the law and prevent crime. I was fair in that I had given him a chance on the first instance. Regarding the foster mother, I stated that she must follow my security advice because if she failed to keep the card out of sight and further fraud occurred, it may be challenging to prosecute. The latter was difficult to deal with as she felt embarrassed that her son was the perpetrator. Giving this advice illustrates that I want to help and protect people within the community and in a positive way; I do not look to prosecute unless it is necessary and proportionate. I focused on the impacts of everyone involved and I used integrity and compassion to judge the situation and what I believed was the right course of action. 
From the information I gave, I believe that both parties felt reassured that I took positive action to prevent further crime but I also used common sense in making my decision. By working with both parties, I remained non-biased because I gathered both views and by asking the child to apologise to his foster mother, I was able to keep the peace between them. By reflecting on this incident, I understand what I could do better next time, which helps refine my skills. 

2693 words
 














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
To increase speed of my decision making – I sometimes overthink incidents that I attend, thinking of powers and policies, rather than looking at the key facts.

	Try not to overthink incident, look at the key facts and use these to understand if there are any offences to investigate or any threat, harm or risk and then make decision on how to act from there.
	Colleagues on shift – I find it helpful when colleagues ask ‘have we got any offences?’. It simplifies what may seem a complex situation.
	April 2021 - I would like to review this in one month, when I have my first review with my sergeant.

	

Develop my assertiveness - I sometimes let victims, offenders and witnesses speak for too long when they’re giving irrelevant information which slows down an investigation.

	I need to shut down a conversation if unnecessary information is being given. I need to detect if there is an offence first and if there is any risk still there that I need to deal with quickly
	Colleagues on my shift who can provide feedback on what I could have done/said differently but also from seeing how they speak to victims, offenders and witnesses, how they gather the necessary facts promptly.
	April 2021 - I would like to review this in one month, when I have my first review with my sergeant. 

	Helping beyond offence – Sometimes there are more issues I can help with beyond the offence initially disclosed.







	Currently, my main aim is to deal with the main offence effectively and efficiently but as I become more comfortable with this, I would like to focus on other ways I could help, for example, if we attend an address for a house search but notice the house is extremely unclean and children live there, make sure I am first to record this and that I pass on the information to relevant agencies. 
	Colleagues on shift and sergeant. If I am unsure what I can do to help, make sure I contact my sergeant or a colleague to get advice on how they would deal with it.
	May 2021 - I would like to review this in two months, when I have my review with my sergeant. 
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CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin



Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Julia Clarke (Learner, Electronic signature or type name)
 
Date: 04/03/2021
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