FIRST INTERVIEW: ASKING FOR INFORMATION TASK
 Read the interview below:
a) Identify the types of questions that are used by the interviewer 
b) Could the interviewer have made the interview more effective and how?

Interviewer: Please come in and sit down Mrs Sullivan
Client: Thanks.
I: What can I do to help?
C: I’m not sure where to start
I: I understand you’ve had an accident at work. Is that correct?
C: Yes
I: What does your work involve?
C: Hardly anything at the moment as I’ve hardly been able to work since the accident
I: I understand that, but what is your occupation?
C: I was an officer in the Council
I: And you’d been there a while?
C: 10 years
I: That’s quite a while. So, tell me about your accident
C: I don’t know where to start
I: When did it happen?
C: It happened last April
I: Please can you tell me exactly what happened.
C: Our office was packing up to move across the hall to a bigger office and my manager asked me to carry a box for her, which I did. However, the box was extremely heavy and I hurt my back in doing so.
I: It’s obviously not in your job role to carry out heavy lifting?
C: No but I didn’t think to say no.
I: But not everyone ended up with a prolapse disk in their back did they?
