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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description

Throughout my initial phase one training course with south Wales Police, I will reflect on my coping strategies and how I developed my resilience and how this helped minimise stress, throughout this essay I will use the Gibbs reflective model. 

Myself, someone who has never done a degree or studied since being in back in college, which was back in 2002, I found being back in a classroom and studying for exams extremely stressful. Being in this environment was unfamiliar to me, I found myself drifting towards a few individuals around my own age as a lot of the other students in the class were in their early twenties. 

Feelings

I felt out of my comfort zone, I had feelings of self-doubt, anxiety and I was overwhelmed with the fast-paced lessons and the amount of information being given to me on a daily basis. Also, the amount of revision that was needed to be done in order for me to pass the exams was adding pressure. On top of studying, I had to manage my private and family life, I have a son who has just started comprehensive school and I had this to comprehend as well as my own studies. 

I was feeling overwhelmed with how to manage work and family time and tyring to fit in revising.

(Stress is the body's reaction to feeling threatened or under pressure. It's very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life.
But too much stress can affect our mood, our body and our relationships – especially when it feels out of our control. It can make us feel anxious and irritable and affect our self-esteem, www.nhs.uk ,2022). 






Evaluation/Analysis 

On evaluating and analysis all of the above I put into perspective the outcome of the end result and what I was working towards and to achieve and coming up with a plan to manage my workload and family life, by setting up a plan I felt this was a good plan to help reduce the stress I was feeling, by making a plan I was able to fit in personal and family time and the feeling of having some sort of life. setting out set times such as at the end of each working day I would allocate at least two hours revision in the evenings and at least four hours over my weekends off. On other days I would make sure I fit in time for myself and go to the gym and spend time with loved ones, from 4pm – 20:00pm I would ensure I would spend quality time with my son and see other family and then revise from 20:00 – 22:00pm. 

What was bad was the pressure I was feeling and being anxious and trying not to allow my myself to become overwhelmed with the task in hand and just  to focus on the end result, and to stick to the plan I had made but at times this could become easy to stray from due to family life or other responsibilities.

But managed this stress and anxious feeling I found by going for a walk or run or just to the gym would help clear my head and id become more relaxed 

(Fitness experts recommend that we get 30 minutes of moderate physical activity on most days of the week. Even 10- or 15-minute increments of physical activity can have health benefits. Walking for fitness or stress relief can be done almost anywhere.

Research has shown that walking promotes the release of brain chemicals called endorphins that stimulate relaxation and improve our mood. Walking does not have to be done at a fast pace to have stress-relieving benefits. Even a stroll at a comfortable pace promotes relaxation, studies indicate. http://www.ag.ndsu.edu/ndsuag/food-nutrition.)

(www.nhs.uk, 2022 website for managing stress advises Just Breathe Hold breath for 5 seconds and exhale for 8 seconds, Practice Mindfulness, Mental wellness, being aware of your mental health and stress. Exercise or go for a run or walk.)


Conclusions

On conclusion I should have had more confidence in myself and my ability to complete the initial 6 months training course, at times I felt I was placing undue and unnecessary pressure on myself and also felt as If I was not capable of doing what was expected of me, if I had had more confidence and self-belief in my potential, I may have found the course more manageable. However, I do feel I should have researched the requirements and what was involved within the PDCA programme as I feel at times, I had taken on more than I was capable of due to my age home life. I would have re-evaluated what I was enrolling into or maybe set up an action plan of how to manage what was expected of me and to also have spoken to others who have been through the process and get an insight into the programme and the amount of work that it involved and also how much of my own time I was expected to sacrifice.



Action plan

In future I would make sure I set up an action plan and make sure I have done my full research on the task ahead, depending on the task I would have been more prepared and reflected on my current situation and used the experience over the last six months course to prepare me for future tasks. like I have ended up doing with the with my current situation I would come up with a plan and set aside certain set times and days and targets, also part of my action plan and to reduce stress was to break down each target into sections and tasks, so instead of looking at the whole project I would break it down into smaller manageable section, I.E just looking to complete this work book and not stressing over the three year course. I feel by doing this it would make the task in hand more manageable and less stressful.


(WORD COUNT 1018)






1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my tutorship period with south Wales police, I was faced with many challenging situations from aggression to many vulnerabilities, during this answer I will be reflecting on one incident in particular. Throughout this answer I will using the Gibbs reflective model (WWW.mindtools.com) 


DISCRIPTION (What happened)

The incident in question was in relation to a male who was reported to police by concerned staff at a business who helps people find work to which the male had an appointment for and during the meeting the male had made threats to harm himself when he left the building and that he was going to go home and kill himself, the male had also become aggressive and argumentative towards staff when they become concerned for his welfare.

On arriving at the scene, the male appeared confused and confrontational towards myself and my colleague and this was quickly apparent this wasn’t helped by seeing us (the police) and he thought the staff had called us to arrest him, it was also established the male didn’t speak English very well.   

I tried to talk to the male and to establish what had happened, but he was shouting and swearing towards us, and he would not listen and clearly thought we were there to take him away. Due to the nature of the call and the concerns for the male welfare and vulnerability I was mindful as to not to antagonise the situation, I remained calm and kept my voice in a soft low tone as not to appear confrontational and also i had an open posture as to try and make the male more relaxed in our presence but also, I remained assertive as to try and take control of the situation. 

(Open Posture - A typically unconscious bodily posture in which the body tends towards openness—particularly with arms or legs uncrossed. Depending on context, in social interaction open postures can signify agreement, an openness to interaction, and/or the relaxation of a person in an established position of power or status. (sage-answer.com 2022) 

(Speak with a level, calm voice with a normal volume. Use non-threatening body language. Having open, welcoming body language can help diffuse another person’s anger. www.wikihow.com, 2022)

I was concerned for the male and needed to ensure his wellbeing and establish what the issue was and what safeguarding measures I could apply to ensure the males safety. Whilst researching safeguarding adults I found 

(Safeguarding adults is about protecting those at risk of harm, Physical, Emotional abuse or bullying, financial abuse or theft, Neglect, Sexual abuse, Discrimination, Domestic abuse, Modern slavery, Organisational abuse, Self-neglect and organisations to help support vulnerability is a doctor, social worker, carer etc. patient.info/mental-health/safeguarding-adults-leaflet, 2022)

Whilst I was speaking with the male, I had asked my colleague to contact the control room and ask the “Crisis team” to contact me so they could advise me what options are available and what actions I could take in order for me to help the male. 
(Crisis teams can support you if you have a mental health crisis outside hospital. www.mind.org.uk) 




FEELINGS 

During this incident I was feeling concerned for myself and my colleague’s safety as well as the male’s. I had feelings of nervousness, and anxious as the male appeared unpredictable and as we had just arrived at the incident, I was unare if there were any weapons on his person. 

Due to this behaviour, I drew on my previous experience as a prison officer and not showing aggression towards the male and using an open posture and soft tone of my voice, by doing this I feel it showed the male I was not being aggressive and that I was there to help and not just looking to arrest him, I explained to him we were concerned about his wellbeing and that I wanted to help. The male appeared to calm a little as a result of these actions. 

Whilst assessing the situation and evaluating my options and that the male having a mental health issue, I was considering my options and powers Such as section 136 of the mental health act or section 5 of the Public order act.  

(Section136 of the mental health act gives the police the power to remove a person from a public place, when they appear to be suffering from a mental disorder to a place of safety. www.college.police.uk 2022)

(Section 5 of the Public Order Act 1986 - A person must (a) use threatening, abusive or insulting words or behaviour, or disorderly behaviour, or (b) display any writing, sign or other visible representation which is threatening, abusive or insulting; and
The words or behaviour, or writing, sign of other visible representation must be within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby. www.6kbw.com,2022)

Due to the language barrier, I asked him what language he spoke to which he replied he was polish. I explained to him that due to the language barrier and that I would call “Language line” so we could communicate via a translator and by doing this would neglect any confusion with communication I was also using google translate on my phone to help with communication but was aware that not all I was conveying into the app may not be accurate and could be confusing. Whilst waiting to get through to language line I used simple open questions and head nods as to let the male know I was listening, but I was also mindful of any cultural differences as I’m aware head nodding, and other gestures have different meanings in some cultures and countries. 

Due to the male’s limited understanding of English, I feel these actions made the situation less confusing and helped de-escalated the aggression and easier for the male to understand and not feel overwhelmed by our presence.  

(Language Line is a UK language translation service agency that provides a wide range of interpreting, translation, and localisation agency services.
www.languageline.com/uk,2022)

(In most societies, a nodding head means agreement or approval. But in some cultures, like parts of Greece, Bulgaria and Turkey, a nodding head means ‘no.’ www.theheadshotguy.co.uk,2022)




Evaluation 

On evaluating this situation, I understand how easily this situation could have been made worse by my misunderstanding of the situation and his behaviour and how I approached him, factors such as him shouting and not being able to understand what I was saying and asking him or communicating to him this could have easily resulted in unnecessarily use of force being used due to his behaviour and him not getting the help and support he needed at the time. When approaching any conflict am always aware of the betari's box model, this model was not only taught to me by the police but also the prison service where I would approach all situations using this model and approach.

(The Betari box is a mental model that shows how your attitudes affect the way other people respond to you corporatecoachgroup.com,2022) 


Analysis 

Making sense of the situation was the male was having some mental health issues as well as communication barriers and not being in his home country and having an understanding how all of this can have an effect on a person. 

On Speaking to male through an interpreter it was made apparent that the male was having financial issues, and this had been triggered by his internet being cut off at his home address and that he needed to pay a certain amount in order to get reconnected. Without the individual having internet access he was unable to complete a job search which would result in his benefits being stopped and this was why the male was become agitated and aggressive.



Conclusion 

On conclusion of this incident, I was able to explain the options to him that whilst sorting his finical issue he was able to use the local library as well as the job centre to complete his job search. 

Alongside the worker from the job agency, we were able to go through the males outgoings with him and see what he was able to reduce in order for him to pay some of the more important bill and advise him to speak with his electricity and gas company about any support he may get during the cost of living crises.

By doing this the male was able to reduce some non-essential outgoings and after a month he would be able to pay his arrears on his broadband bill and get reconnected. 

Looking at the situation I could have tried to obtain more information on the male before attending the call and found out there was a language barrier and by doing this, I could have had language line on the phone for when we attended the scene.

Supporting agencies given to the male from myself.

www.citizensadvice.org.uk
www.gov.uk
www.mind.org.uk


Action Plan

Attending further incidents and trying to gain as much information as possible, ask the contact centre to establish any communication barriers or any history of mental illness, obtain any warning markers on the induvial and if so to seek advice from out mental health team whilst on route to the incident. 

Having an open mind to every call and not taking what the initial call is reported as what you will be attending as every incident can be different.  


(Word Count 1550)















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


[bookmark: _Hlk119580689]During my tutorship period with south Wales police, I was faced with many challenging situations which resulted in dealing with people from all walks of life and backgrounds, from people with vulnerabilities or victims of crimes, during this answer I will be reflecting on one incident in particular. Throughout this answer I will using the Gibbs reflective model (mindtools.com,2022)



[bookmark: _Hlk119580702]DISCRIPTION

Within this answer I will be reflecting on an incident that I was called to involving a 15yr old male who resided in a care home and he had become aggressive and abusive towards support staff, the male had gotten into a dispute with support workers which resulted in him assaulting a member of staff by slapping the female staff member across the face and him spitting at her ‘Assault is defined as intentional or reckless harm towards an individual, and is charged as common assault, ABH or GBH depending on the severity’ (Titchener, 2019), The Suspect had also damaged property by smashing the TV in his room and also breaking his bed. 

Whilst attending this incident I was aware of the challenges I could be faced with when dealing with a child in this setting and I was mindful of this. 

Youth.gov,2022 states such problems can stem from 
Lack of adequate elementary and secondary education
Problems with physical health, behavioural health, and general well-being.
Justice system involvement
Lack of social connections
Poor upbringings 

All of the above can contribute to a child having some of the above issues and challenges. 



On arrival at the incident the male had calmed down on seeing the arrival of the police, on establishing what has happened from staff and them stating they wanted to make an official compliant the male was then arrested by myself the for assault and Section 1 criminal damage act 1971 (legislation.gov), due to his level of aggression he had shown towards staff he was placed into handcuffs and handcuffed to the rear as per South Wales Police Policy, he was then searched under Section 32 of pace (Collage of policing) to ensure he had nothing upon his person that could harm myself or himself and to ensure he had no unauthorised articles on his person and to prevent escape. 


Common assault and battery to be summary offences.
Common assault and battery shall be summary offences and a person guilty of either of them shall be liable to a fine not exceeding level 5 on the standard scale, to imprisonment for a term not exceeding six months, or to both.
Criminal Justice Act 1988 (legislation.gov.uk)

Section 32 of PACE sets out the powers of a police officer to search a person on arrest. (Collage of policing)

Whilst I was dealing with the male the assault victim was being seen by other colleagues.


FEELINGS

On receiving this call, I was feeling apprehensive as this was my first incident involving a child and I was unsure as to what to expect, I was ensuring on my training kicking in. My first protocol was to conduct all relevant checks via the police system via the Public service centre via my radio on the person involved prior to attending the incident and to check any warning markers that I was to be made aware of. 

Once at the incident I ensured my body warn camera was activated as per south Wales police policy, this would ensure the safety of myself, and all involved and also to protect myself from any complaints or allegations. 

I also was feeling nervous as I was to ensure as I was dealing with a child as to make sure there was an appropriate adult “Appropriate adults safeguard the welfare, rights and effective participation of children and vulnerable people who are detained or interviewed as suspects.  (appropriateadult.org.uk)”
 that would be able to attend the station and that someone would be there for when he was interviewed, and all his needs and procedure were being met. I arranged with the support workers at the scene for someone to follow us down to the station so they could be there for the suspect on arrival of the Police Station.



Once the male was in custody he was informed on his rights whilst in custody which was how he was entitled to a solicitor and that he would have an appropriate adult present, and he was offered a copy of the police codes of practice “Codes of practice for regulating service police powers and investigatory procedures. www.gov.uk” . The male stated he wanted his mother informed of his arrest, he stated he was happy for officers to talk to her as he didn’t want to make the call himself. This was something I offered to do in order to help out the custody team and to update the police system of his request and to also ensure the log had been updated to remain Pace compliant.

 

Evaluation

What was good about the experience was going to something I had not done and something that would challenge me as most calls are relating to adults and there only children present. 

What I felt was bad about the experience was the feeling of not knowing or to be unsure what to do thankfully my training kicked in and I dealt with the situation that was in front of me and ensured all the correct procedures and processes were followed and the suspect was dealt with appropriately.

Also, this was a child I was dealing with and despite what his behaviour had been he was a child who clearly has not had the best of upbringing which has resulted in him being placed into a care home, as a dad myself I couldn’t help but think what if this was my child. Despite these feelings I remained professional and showered empathy towards him and to engage with him and get him to speak to me about why he was behaving in the way he was, I found some common ground with him as he was from the same area as myself, so I got speaking to him about the area. I felt this built trust in the male and made him feel he could speak to me and look beyond the uniform. 

www.understood.org states  
· Showing empathy involves understanding what the child is going through.
· It can be hard to show empathy when you’re frustrated about a situation.
· Acknowledging and valuing your child’s feelings is a powerful way to connect.

I had also contacted his social worker and informed them of the incident and to arrange for them to attend the station and arrange a review. As the was ongoing issues at his current care home it needed to be looked into to see if there was somewhere else the male could go to safeguard himself and staff as there was clearly a clash between them. 

I also completed a Public protection notice relating to the incident which is part of any incident involving a domestic or domestic assault or any safeguarding concerns, SOUTH WALES POLICE are very victim focused and this is a key priority so this will ensure the victim and suspect gets the help and support they need. 


Analysis


I could see that the male had anger issues and was struggling with being in a care home and despite him maintaining contact with his mother and grandmother both had not been able to have him live with them due to his behaviour and i feel this was contributing to his issues and behaviour as he clearly had no stability in his life and being in a care home with other youths his age was making his behaviour worse. 

Due to this incident, I did speak with the mother and ask would she be able to have him for a few nights whilst the care home was trying to arrange another suitable location, but she was unable to have her son back due to her housing situation. 

Whilst the male was in custody, I spoke to him about the support that was available to him and how the police could help refer him to agencies to seek help.

One of which was www.nhs.uk which has information and agencies that he could speak regarding this. Such agencies as 

· Family Lives 
·  Samaritans 
·  Youth Access 
·  Young Minds  

I informed him of these and how to access them or he could speak to his social worker who would also help. 

Also, how a public protection notice would be completed. This could also help with any issues he was facing, and extra support offered. 

I feel by completing all these tasks and making sure all available support has been offered then the suspect in this case has been treated to the best of my ability and fairly.  

I also spoke with the male about my previous role working as a prison officer and working with young offenders whilst I worked at HMP PARC PRISON and how if his behaviour continued how he could end up in such a place. 


Conclusion

On conclusion i feel I needed a better understanding of dealing with children and being fully aware of procedures and protocols instead of questioning myself and having the feeling of being unsure. I have since given myself weekly knowledge checks in regard to policies and procedures I feel unsure about. 

I feel overall the incident was handled well and the correct procedures were followed, and the suspect received all the relevant support and rights he was entitled to. 





Action Plan 

In future my action plan is to set myself up knowledge checks as stated and to read up on Collage of policing website for a reminder of laws and legislation and PNLD which is on the police intranet of legislation, by doing this I will be keeping up with my policing knowledge.

Also by doing this I feel I will be able to provide a better service to both victims and suspects and ensuring all involved are treated correctly and fairly. 

(WORD COUNT 1662)





























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Day to day as a police constable I am faced by many challenging situations and I can be faced with may difficult and critical situations and and I need to ensure I make the correct decisions on every call I attend, within this essay I will be using the GIBBS REFLECTIVE MODEL (Mindtools.com 2022)

DESCRIPTION 

Throughout this answer I will be reflecting on an incident that I attended which involved a Married couple who had got into an argument at their home address and the youngest child had called 999 after feeling scared due to the parents arguing, the child had abandoned the call whilst speaking to the operator, due to this the call was passed to us Response as  as a priority call due to the shouting and there being a child that called the police and the call ending abruptly.

As with every call I attend I always use the National decision model (NDM) (college.police.uk) can be used along with discretion and the Criminal Investigations act 1996 (CPIA)( defence-barrister.co.uk)


The National decision model is a cycle that consists of six elements which all revolve around the police code of ethics values and professional standards. (The college of policing states that the code of ethics ‘sets and defines the exemplary standards of behaviour for everyone who works in policing’ (College of Policing , 2022)



Also included in the NDM is information and intelligence, risk/threat and strategy, powers and policies, options and contingencies, and finally action and review. These are all factors that I considered when attending this incident as I did not know What I was going to be faced with when I arrived. 

Prior to my arrival I conducted a check via my police radio to the control room to check if there was any markers or intelligence on the address, on arrival we were greeted by a woman who was visibly upset but she had no signs of injuries, she allowed us in and stated her and husband had gotten into a verbal argument and her daughter must of called the police. 

On entering the house, I could see there was what looked like and disturbance as if items had been thrown about I asked if anyone had been hurt to which the female stated no, he husband was stood outside another room so I went into the living room with the female whilst my colleague went into another room to speak with her partner, The female was still upset and was crying and she told me the relationship had gotten worse with her husband and they were arguing more and more, I could sense and see emotions were high I explained I was there to ensure everyone was ok, I feel I was compassionate and supportive and informed her there was help available to her, I feel whilst showing empathy to her situation, I feel by demonstrating this she would feel comfortable around me and have trust in me and the police and this would allow her to open up to me around the situation that had occurred I feel this was vital so I would be able to make the right decisions. 

On the Intelligence stage of the NDM I had already conducted a check on the address and occupiers prior to arrival and could see that had been other calls over the past few months which were all shown as verbal arguments and no arrests were made. I made a note of the female and her partners details in my pocket notebook. 

I then went to see my colleague on the information she had been given from the male to see if the information we had been given matched up.

Next, I considered the risk and threat in order to implement a strategy, both parties were disclosing no offence had been committed, but there was clearly a disturbance at the address by the scene and the phone call we had received. I feel at this stage the threat level was low not only towards officers but to the couple, there was clearly ongoing issues between them due to other calls we had received. Due to this I felt that if we were to leave the couple together the risk of it starting again was highly likely, I also assessed the level of vulnerability as this can affect the risk levels in cases were the person in elderly or has a disability or illness for example. 

For the policies and powers phase I weighed up my options of the situation, no offence had been disclosed to officers, but I was not happy to leave the couple together as I felt they needed time apart to cool off, My main policy considered was public protection and that I would complete a PPN (public protection notice) as this is to be completed in any domestic situation as per south Wales police policy to which the female was happy to consent to this as was happy for the support available, I also conducted a check on the daughter that was at the property to ensure her welfare. I also took the daughter details from the mum to add her information on the PPN. 
Following this I looked at the options and contingencies to the situation and looked at all my options of dealing with the incident, I felt the best decision was for the male to leave the property for the evening so they could both have time apart to cool off, as with all domestics its south Wales police policy to take positive action, if an offence had been disclosed then I would look to make an arrest but both parties disclosed no offence. ‘a duty to take positive action when dealing with domestic abuse incidents. Often this means making an arrest, provided the grounds exist and it is a necessary and proportionate response’ (College of Policing , 2015)  due to there being no offence and no injuries I spoke with the male and explained my options to him and I asked him if there was there anywhere he could go for the evening and explained my reasons, he said he would be able to go to his mums so I informed him we would convey him there, I feel by taking him ourselves we have removed him from the situation and removed any re occurring incidents if we were to leave and let him make his own way there on his own time as it would be likely the couple would end up in another argument. 

For the action phase of the NDM I had already considered my options and it was for the best for the male to leave the address for the evening and go to his mother’s address and for us to convey him there, on discussing this with both parties and them both agreeing I then contacted my sergeant via my radio to ensure she was happy with the decision I had made and I feel by this decision it was taking a form of positive action and essentially means taking some form of response to the incident that will benefit the situation and those involved. 

The male then collected some of his belongings and he was taken away from the address.

On reviewing the incident, I had liaised with not only my colleague and sergeant to ensure they were happy with the decisions I was making and ensuring they were satisfied. I feel by following the National Decision Model cycle it really helped me make the right choice in the incident. On reviewing my performance i found I made the right decision by separating both parties straight away and feel I was able to get a true account by quickly removing them from each other. 

Looking back on the incident I think I may have been quick to think the worse and presumed an offence had been committed, on reflection I think I need to take a step back and take my time and ensure I review the situation in full. 

I feel It is very important to remain impartial throughout the decision making process as decisions can become easily influenced casing bias. Occasionally bias can be present unconsciously and the person isn’t aware of the bias. By remaining impartial and not siding with any one in an incident, with keeping an open mind on the incident in hand, bias is far less likely to become an issue. On reflection, I don’t believe I was affected by bias during this incident.

Due to the nature of the incident, I was able to use discretionary powers and remove the male from the situation as no offence was disclosed and no injuries were viable or reported to officers when at the scene (Discretion can be defined as a process in which ‘officers are given the right and opportunity to act according to their discretion in stopping people, arresting them and using force to bring about an arrest’ (Treebold, 2018)

On this occasion one of the parties was removed for the evening in order for both involved to cool down and words of advice given and a PPN submitted. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Niche 






	By continually improving my use of the system and seeking advise from others. 
	I will seek support from colleagues and supervisors and ask for help with area I feel I’m unsure of. 
	I am to improve on this within the next 3 months and throughout my tutorship phase.

	





Hand-on packages 





	I will seek advice and tips from colleagues and ask for advice and for some examples of hand-on packages in order for me to improve on this area and to feel more confident. 
	I will seek advice and tips from colleagues and ask for advice and examples in order for me to improve on this area
	I am to improve on this within the next 3 months. 

	



Police Mobile phone and apps, such as pocket notebook and other entries 






	To use the phone more on calls and not relying on just the works laptop. Seek advise from colleagues 
	Colleagues and supervisors 
	I am to improve on this within the next 3 months 

	

Interviewing 













	

To ask to sit in on more interviews with experienced officers in order to view how they are conducted and conduct then to conduct them myself  

To take on more interviews when on shift to gain in confidence in this area. 
	

Supervisors and experienced officers. I will seek advice and tips and preparation  information from others.
	

I am to improve on this within the next 3 months. 
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