
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: ______________________________

Learner’s University Registration Number:
_______________________________







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion.
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count). 
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, which is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible. 

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed. 


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given).
· You should use this particular document to insert your text / answer within each section of this workbook. 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I intended to outline three coping strategies I have applied and developed in my initial six months of learning and since being attested as a police constable to develop resilience and minimise stress. I will do so using Borton’s ‘Model of Reflection’ (Borton 1970): the ‘what?’ ‘So what?’ and ‘now what?’ structure allows me to reflect on coping strategies in depth and gives a structure to the essay. I will first discuss staying active as a coping strategy, and how has developed resilience. Secondly, I will outline how interacting with further resources helped coping with stress and developing resilience. Lastly, I will discuss how effective time management played a role in minimising stress.

Stress has many different meanings for people in different situations. One of the earliest definitions of stress comes from Hans Selye, “Stress is the nonspecific response of the body the body to any demand”. By George Fink   
Stress science (no date b). 


Interacting with additional recourses.

What?

Another element of the course I initially found stressful was where I found myself struggling with my understanding and keeping up with certain elements of the learning aspects, as there was so much information to learn and retain. For example, I struggled with the topic of fraud during my classroom learning. As a result, I was experienced stress when revising this topic for exams that I had to pass. 

So what?

A coping strategy I used to minimise and build my resilience to this stress was to engage with further materials outside of the classroom to help better my understanding and minimise future stress in the topics when it came to preparing for my exams:
The first further resource that I used was Investigating fraud | College of Policing (2015) . I initially did not understand these particular elements of fraud, however showed resilience, in re reading it and making notes which ultimately reduced my stress when revising the topic for the exam, as I had pre-written notes that could help me during revision.
The second resource that I utilised was Participation, E. (no date) Fraud Act 2006. Engagement with this resource gave me a better understanding of fraud by abuse of position; ensuring me to be better prepared for my exam and minimized my stress levels. 

Now what? 

If the situation or a similar situation (feeling like I didn’t understand the course or any aspect of my role as a PC) was to arise again, I would know to preserver by engage with more further materials, to develop my understanding, therefore minimising my stress levels when it comes to applying what I have learnt.


Keeping active.

What?

The second coping strategy that I applied in my initial 6 months of studying was keeping active by attending the gym regularly. I was stressed by the realisation of how physically demanding my training, and my role as a PC would be. 

So what?

As noted, ‘exercise can be as effective at alleviating anxiety as any other medication free treatment.’ (Tyson et al 2010.) I began reading articles such as Guy Faulkner & Stuart Biddle’s ‘Exercise and mental health: It’s not just psychology,’ to develop a deeper understanding of the relationship keeping physically active can have on your mental health: I was began exercising rigorously 6 times a week: I began attending the gym four times a week and aimed to run twice a week. While I initially struggled to maintain this routine, I remained resilient, and because of this I saw a decrease in my stress levels, and an increase in my fitness levels due to perseverance. I now feel far more physically prepared for the demanding physical element of the role of a PC. 

What now?

I intend to continue investing in this coping mechanism as a means of reducing my stress levels and to continue to highlight my skills of perseverance. In addition to this, I am keen to interact with a wider range of fitness activities or plans, such as swimming to continue to combat my stresses and continue to better myself. 


Time management

What?

The final coping strategy that I applied in my initial 6 months of studying and since being attested as a police officer, was adopting a better time management strategy. While having worked in previous jobs, I initially struggled with the demanding nature of the learning process, and found it difficult to organise my social time, as well as keeping up with my studies. 


So What? 

Time management has different definitions by different people. Therese Hoff Macan proposed a model of time management in which he defines “time management as behaviours such as goal setting and organizing result in perceived control of time, which leads to outcomes such as increased performance and less tension.” Van Eerde, W. (2024) Time management | Sociology, Productivity & Efficiency. 

When looking how to improve my time management skills to reduce and build stress resilience I referred to the following article, Time management in an instant (no date). 

I referred to this as it gives me a much better idea of how to manage my time better. As a result of this I made a timetable/ Calander, where I could clearly see what I had to do for the day and when I had time to do it. While initially I struggled to fit in everything I had to do inside and outside of work, I persevered, and I was able to create a successful timetable to which met all my needs. Therefore, I felt more confident as I was able to complete all my work in a timely manner which reduced my stress, instead of rushing to finish work with little time and poor standard. I then would feel prouder of my work and take more pride in what I was doing, which showed in my second exam as my result increased by 10%. 




What now?

I have continued to follow the timetable that I have created, adapting when necessary to other occasions that arise such as when I start operational duties. I have used my time management skills to balance my time now effectively around my new shift pattern: it allows me to maintain a healthy work/social balance: minimising any stresses that may arise. I plan to create more timetables to continue to effectively manage my time as it is a useful coping strategy when minimising stress. 

Conclusion

These three subheadings are a non-exhaustive list of different coping strategies I use to develop resilience and minimise stress. Setting my self-goals with my physical activity, not only reduces my stress mentally and physically, but also allows me to develop my skills of resilience. Engaging with further materials helped minimising stress in the long term as I will be more knowledgeable on topics. But also encouraged me to remain resilient when I did not first succeed with my work. I hope to continue utilising these coping mechanisms to succeed in other challenges I will inevitably face during my career.

1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing incidents involving conflict require a balance of effective communications, how I  justified my use of force whilst considering any social and legislative contexts of the incident or any relevant cultural, ethnicity and language issue. By ensuring that we do this it will provide the best outcome for police and members of the public.
In this essay I will be discussing a policing incident involving conflict. Where I will describe any relevant social and legislative contexts that occurred during the incident. I will then review the fundamental elements of any effective communications that was used to reflect on my performance during the incident, I will do this by using Gibbs model of reflection Gibbs’ reflective Cycle (2020). 

Lastly, I will explain and describe the processes the process that I used to determine whether the use of force was necessary in this situation. I will show this by describing the processes I used to in determining the level of force that was necessary.


First, I will explain an incident that connects this essay's theory to practical application of an incident. A report of a domestic violence incident had come over the radio in the early hours of the morning. Stating that a Girl reported an incident where her boyfriend has assaulted her in the street after their night out where both were intoxicated. There were no witnesses around CCTV of this incident occurring. It was made aware to officers that they both were no longer together, and the girl had managed to go back to her friend’s. Officers arrived at the scene after speaking to the girl it was understood that they had a verbal argument over something that happened during the night out which then led to the boyfriend physically assaulting her and briefly strangling her. The boyfriend has then left the scene before officers have arrived it was believed that he had started to walk in the direction of his home address. Officers attended to the girl’s address and completed safeguarding, early investigations of what has occurred and ensuring that the victims is in a safe place. Officers then followed legislation and SWP positive action policies Arrest and positive approaches | College of Policing (2015). 

Social contexts 

This incident is highly relevant to social contexts, the assault itself being a domestic violence. Where from a social perspective there has been an increased awareness and understanding of domestic violence as a serious issue that has a big impact on society it has a detrimental effect on individual victims and families across all demographics. This heightened awareness has led to a greater public outcry for police intervention and support for victims. It is clear to see that domestic violence is a big concern for society, as there are now many campaigns led by the government and publicly funded charities that aim to support victims and prevent domestic violence. One campaign that has done this is “Refuge (2024) Refuge, the largest UK domestic abuse organisation for women.  ” this is a charity that has run national campaigns and support victims through many different ways, such as housing a victim or offering 24hour help line that provides advice. This has clearly had a big impact on the social contexts of domestic abuse as it has raised awareness of the issues and has provided victims with any kind of support they would need. Charites and campaign like this have provided society with much needed awareness to the problem and how to help any victims. 
 
Legislative contexts 

Due to the nature of the report being domestic violence it was urgent for officers to act as per legislation and SWP policies, which I will now being to discuss. There are two different legislative contexts of this incident, as per the report the girl provided to police it is very clear to see offences of non-fatal strangulation and common assault occurred. The fundamental component of any assault is the unlawful force of one person on to another person. The level of force used and the level of injury to the victim will then decide what level of offence the suspect has committed. During this incident, the suspect placed his hands around the victim’s neck intentionally affecting the victim’s ability to breathe. Thereby the suspect has committed the offence section 75a of serious crime act non-fatal strangulation. The suspect has also smacked the victim intentionally using unlawful force which the victims’ injuries has not exceeded level 5 on the standard scale. Therefore, the suspect has committed common assault under section 39 of criminal justice act. 
 

Review of fundamental elements of the incident 

Initially when officers attended the address the suspect did not come to answer the door. Therefore, I had to use effective negotiations skills to get the male to answer the door. One method that I used to do this was the 5-step appeal in an attempt to get the suspect to come to the door. 

Initially I felt concerned about the suspects safety and officers’ safety as he did not answer the door straight away. This increased the risk the that he could try to assault officers as he has been violent and being intoxicated will impair his ability to think clearly and have a less rational brain thinking process. But by using effective communication I gained control of the situation quickly and I felt calm. By speaking to the suspect calmly he was compliant, and I arrested him.

I assessed the situation and recognised the importance of effective communications to de-escalate the situation. Because due to the circumstances of what the incident I was aware to the fact the male could be violent towards officers trying to enter his address.

I recalled my training on effective communication techniques, and I employed the 5-step appeal process. Poplar incident to inform national recommendation on how police officers deal with potential medical emergencies | Independent Office for Police Conduct (IOPC) (no date b). 

By using this method I was successfully able to communicate with the male and get him to open the door. This demonstrates effective communications in potentially volatile situations.

I believe the incident went well due to the effectiveness off the communication used in order to get the male to comply. This meant that I was able to deal with the situation in a calm manner and use as little force as possible. This also ensured that the situation was a lot safer for officers and for the suspect. I believe this was a great outcome as the male was transported to custody in a very effective and efficient way possible.

Something I would do differently next time would be to handcuff to the rear. I received this feedback from one of my colleagues. I agree with their feedback of handcuffing to the rear as the male has assaulted someone recently and anything could happen and cause him to try and assault an officer but if he is handcuffed to the rear, it would lessen the risk of him being able to assault anyone else. In the process of taking him to custody.





Use of force in conflict in conflict situations

In any conflict situation where an officer uses force for any reason, they would refer to the national decision-making model, National decision model | College of Policing (2013).  The national decision-making model is framework used by police officers to guide their decision-making process. It provides a structured approach to help officers make effective, lawful, and ethical decisions in a variety of different situations that they may encounter. The national decision-making model can be broken down into five main stages with the code of ethics in the middle of them all tying them together:

· Gather information and intelligence. 
· Assess threat and risk. 
· Consider powers and policies. 
· Identify options and contingencies. 
· Take action and review. 

Officers are also taught in every situation that they use force they must be able to: 

· Justify 
· Proportionate
· Legal
· Accountable
· Necessary
· Ethical 

  
In the incident I used these models to aid my decision-making process for the level of force I would use. The only main level of force I used during this incident was handcuffing the suspect. I did this because based on the intelligence of a violence marker on the male and being intoxicated there was a risk to officers, this justifies my actions. Therefore, I considered my legal powers and identified the option to place him in handcuffs. I believe this is a proportionate and necessary action to ensure safety of the situation.



Betaris box is a phycological concept that illustrates the relationship between attitudes, behaviour, and feelings. Betaris box suggests that our attitudes and influence our behaviour which in turn affects the attitudes and behaviours of others. This cycle can then be a positive or negative one dependants on the initial attitudes and behaviours. Farmer, C. (2019) 'What is the Betari/Betaris Box?' Corporate Coach Group, 29 October.


  
Overall, I am happy with the result of the incident. I believe that I have successfully used effective communications to de-escalate a potentially volatile situation. Which is what the aim of every situation is to be resolved with as little force possible and done so in a calm manner. The result of the incident meant that the suspect had been arrested in a very effective way. 

 













































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

First, I will explain an incident that connects this essay's theory to practical application of an incident. In this essay I will give a brief description of an incident. Where I will describe any relevant social and legislative contexts that occurred during the incident. I will explain and reflect on my responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. Illustrate how policing values were engaged throughout the incident.

A report of a child assault had come over the radio to me. Officers attended the address to establish exactly what had happened. It was reported that a father has assaulted his autistic son by pushing him back. I went to the address and spoke to a 11-year-old boy who is autistic, he has disclosed to officers that he was in the car on his way to school in the morning. He and his sister were arguing, and his dad was driving shouted at them and has pushed the boy back towards his seat to stop them from arguing. The boy has perceived this to be an assault and has told his teachers who have phoned the police. 
Officers attended the home address in this incident there are many different social contexts. When at the address officers have done a child witness booklet with the child to obtain his version of what exactly happened. At the beginning of the booklet I spoke to the child to see what his understanding of what he has reported to the police, he was fully aware and highly intelligent for his age, his mother was also present at the time of completing this booklet. 


Social contexts 

This incident is highly relevant to social contexts, as the child is only 11 years old and is autistic. The first thing I considered was to make the child feel comfortable, therefore we did the booklet in the kitchen where he expressed, he felt safe – this helped the process move along as he felt at ease, and I was able to build a trusting relationship with him quicker. This was effective in getting the child to speak to officers. While the child did not appear to be a threat to themselves, I surveyed the room for any potential objects that he could harm himself with and suitably removed them, to ensure that the environment of the interview was appropriate as I was unsure of how he may react at any point. 
Before the interview you just had a friendly conversation with him to put him at ease and explain why I was there.
 
Prior to the interview I did not know much about autism before, so discussed the topic with an additional needs specialist, to Deeping your understanding of autism and to have a better understanding of this. Furthermore, I discussed with the subject’s mother prior to the interview if there were any particular autistic ‘triggers’ to be aware of, how to avoid them arising and if they were to arise how best to deal with them.

The interview concluded, having established that the child misinterpreted the incident, having been triggered by inappropriate language going on around him: I was able to establish this, as the subject’s mother had alerted me to this as a trigger in our discussion. After completing the interview, I took it upon myself to broaden my knowledge even further by engaging with relevant materials. 
· Matsuzaki, H., Iwata, K., Manabe, T., & Mori, N. (2012). Triggers for Autism: Genetic and Environmental Factors. Journal of Central Nervous System Disease, 4. 
If the situation were to arise again, what I would do differently or improve on would be I  found if useful discussing the issue with a professional, and if a similar situation were to arise again then I would definitely seek advise, from a professional or a superior to develop my understanding of the topic, if necessary. Following the interview, I found it useful to engage with relevant materials, to further broaden my knowledge on the topic, and to ensure I can manage the incident suitably.

Legislative contexts 
The offence committed here was Section 39 criminal justice act 1988 as the injuries to person were not serious. The definition of this offence is “Common assault and battery shall be summary offences and a person guilty of either of them shall be liable to a fine not exceeding level 5 on the standard scale, to imprisonment for a term not exceeding six months, or to both” Participation, E. (no date a) Criminal Justice Act 1988. 


Victim codes 
Victim codes outline the rights and entitlements for victims of crimes. The codes set out services and information that victims of crime are entitled to receive from various agencies. There are 12 victim codes that must be considered. The first is the right to be understood, this one refers to the victims right to speak their first language this would ensure that there is no miscommunication between people, and everyone understands what is happening. 

When dealing with the incident I considered all victim codes a relevant victim codes is to be referred to services that support victims and have services tailored to their needs. This victim code would be important to this incident as he would need to be referred to social services, because the assault was from his farther social services could take appropriate action and deal with the matter with their best course of action. A victim code that would be highly relevant if the case goes to court would be for the child to have special measures put in place. This would be a crucial victim code considering the child is autistic, this victim code has the ability to make sure that he would be able to give his point of view of the incident without worrying about the thought of having to be in a court room. Special measures are an entitlement in court that helps the victim to give their best evidence, this could be done through a video link so that the child feels comfortable in giving evidence. Victims’ Code for policing | College of Policing (2021). 
Throughout this occurrence I engaged with policing values to ensure that the incident would reach the correct outcome and that the victim would receive the best care from police. Policing principles are fundamental guidelines or values that guide the behaviour and actions of officers. These principles help shape the approach to policing and ensure that it is carried out effectively, ethically and in line with legal expectations. During this occurrence I displayed integrity and selflessness through my actions during the incident. Because the child and farther and the assault was very minor it some people may have downplayed the report and cuffed the incident. But instead I displayed these two principles and fully investigated the incident. 
I also displayed honesty through the whole incident. Through my actions as I was talking to the victim and the farther, I explained clearly what my decision to them both separately and was realistic with what would happen. As a result of this the farther was understanding and was compliant with officers. This helped achieve the best outcome for the two of them as they understood what the next step in the process would be and they both agreed with the action that was being taken and was suitable. 

Conclusion

Victims can be incredibly difficult to manage effectively and the consequences for mistreatment of victims can be catastrophic to policing. As mistreatment of victims cause a lack of trust in the police therefore the public perception and confidence of the police lowers significantly. Overall, I am happy how I have dealt with the victim in this incident. It is vital to victims that the police abide by the victim’s codes, and that police safeguard and address any concerns victims may have and strive for the highest standards possible. Ultimately this would eventually lead to a better relationship with the victims and the public, by having this it would mean more people would feel safer in their communities which is one of the main objectives of the police.  



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will give a description of an incident including all social and legislative contexts of the incident. I will discuss the national decision-making model and reflect on how I applied the National decision-making model (NDM) to assist in my decision making to achieve the best outcome. I will then describe and connect the incident to the criminal procedure and investigations act (CPIA). Lastly, I will demonstrate, how during the incident I upheld fundamental policing values and overcome any potential bias in the decision making process.

The incident in question is one I recently attended where two drivers of cars had a verbal altercation which then led to a physical assault. I will refer to the individuals as driver A and driver B due to data protection. This incident happened on the 10/05/2024. The incident began as driver A stopped in the middle of the road to converse with a relative but was blocking the road. As driver B attempted to pass, making aggressive comment towards driver A. This led to a physical assault where driver B has hit driver A to the face using an object: driver A hit driver B in the face. Driver B then gets out of her vehicle and has punched driver A with her phone. As a result of this Driver A has a swollen black eye, a bruised nose and a cut to her eyebrow causing her to bleed. 

Legislative contexts 

The legislative context for this assault is quite clear: when officers arrived at the scene, the victim had a swollen nose, a cut to her eyebrow which was bleeding and a swollen black eye. Based on the victims’ injuries satisfies the level of injuries of that Actual body harm. There was CCTV of this incident where it can be seen clearly the unlawful force that caused the injuries was intentional and due to the level of injuries it qualified as actual body arm: the suspect was subsequently arrested of the grounds of this offence. The definition of the offence Assault occasioning actual bodily harm (ABH) is “Whosever shall be convicted upon an indictment of any assault occasioning actual bodily harm shall be liable,” Participation, E. (no date c) Offences against the Person Act 1861

Reflection of NDM

I will discuss the national decision-making model and reflect on my application of it during this incident to assist my decisions. The nation decision making model is the primary model that any police officer uses to aid them in making any decision that they may face. This model was developed to help officers and bring a more consistent and fairer outcome from situations. The NDM is broken down in to five different main sections which all revolve around the code of ethics being at the centre of each one. The five main stages are designed to gather information and intelligence, assess threat and risk, consider powers and policies, identify options and contingencies, and take action and review. 

I will now discuss in depth each part of the NDM, whilst also referring to the incident using for this essay. Firstly, gathering information and intelligence. On the way to the location of the scene I started this first step of gathering intelligence by receiving brief information of what the incident was. I then requested for a PNC and NICHE checks of the two people to see if they had any warning markers. I gathered information as soon as I arrived at the scene: I started to take a victim statement. There was also a witness to the assault, so I took a witness statement. There were slight differences from the two statements such as in which order things happened. 

I completed the gathering information and intelligence element efficiently, but I could improve. One success well was discussing with a colleague about the victim: by doing this I established that the victim does not normally like police attendance to situations and could be difficult to talk to. By knowing this I made sure that when I arrived, I was making sure this would not be the case: I did this by giving the victim my full attention and spoke to her in a calm friendly way. I did this by using open and positive body language. If a comparable situation were to happen one thing I would do differently next time would be to separate the witness and the victim at an earlier point. When we arrived and asked what has happened to, they both started to speak of the incident, and this meant that they were both briefly talking to each other about what happened and how things happened. This has then led the victim to the to change their own personal view of what exactly happened. It is important that this does not happen: in their statement it is just meant to be their exact perception of what happened and how they perceived things, not a mixture of other people’s opinions.

When I arrived at the scene it was important for me to use the next step of the NDM, assessment of threat and risk: the perpetrator had left the scene there was little threat or risk. The only risk was that we initially were at a side of a road, so I decided to take the victim into their house which was nearby. This meant that it was safer for me to take a victim statement and that they would feel more comfortable in their home.

The next step in the NDM is for me to consider in this situation is my powers and policies. Power to arrest the suspect was present to officers at the time as offences were committed. When I considered my powers, I also used the next part of the NDM which is options and contingences. I did this to ensure that the arrest was the correct decision to make. I considered all different options within my powers and policies to follow. The application of my arrest power was essential for this incident. In guidance with policies of SWP the necessity for the arrest was to allow for a prompt and effective investigation, and to prevent any further harm or injury. When making the decision to arrest I was considered that the two people lived in a proximity and it would be likely that they would see and potentially confront each other causing another incident. By arresting it meant that could not happen whilst, ensuring the victims’ safety. I made the correct decision by arresting the perpetrator because it prevented any further potential violence and allowed police time to investigate. 

The final part of the NDM is to take action and review. The action taken after using every previous step of the NDM arresting the perpetrator. The post incident review was vital for identifying lessons learned, such as to separate the victim and witness soon as we arrived and to make sure that members of the family do not try to cut across the victim when they are giving their statement. 
 
In this incident discretion I assessed that it unsuitable due to the nature of the assault and clear identification of the suspect. The decision to arrest was necessary to ensure public safety and the offence committed was clear to see. Discretion refers to an officer’s freedom to make decision on the job where they believe a particular option would be better suited to the situation, which is for the benefit of the public’s interest. 

The criminal procedure and investigations act (CPIA) outlines various procedures and rules related to the conduct of criminal investigations, the disclosure of evidence, and the treatment of suspects and defendants in criminal proceedings. The CPIA aims to ensure fairness in the criminal justice system by providing guidelines for the gathering and presentation of evidence, as well as safeguards for the rights of individuals involved in criminal cases. In this incident adherence to the CPIA required me to document and retain all evidence related to the assault such witness statements and CCTV. Even though the statements from the witness and victim were different is important that this is all recorded and presented in court as any trial must be fair as per the CPIA guidelines. As I recorded all evidence and treated the victim and perpetrator following the CPIA and SWP guidelines during the incident the responsibilities were conducted. This ensures that the investigation proceeds in a clear and transparent manner. 
Using my definition in my previous task for policing values, they are the core principles that guide behaviour and actions of police officers in their roles and come from the code of ethics and policing principles. Throughout the incident core policing values such as integrity, fairness and impartiality were upheld. The potential bias was mitigated by adhering strictly to the code of ethics which emphasise the importance of treating people with respect and conducting investigation without prejudice. This ethical framework guided my decisions in the proses ensuring that actions were justified, propionate and transparent. College of Policing (2023). Biases are actions of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment, ‘bias' (2024). I used the code of ethics and policing principles to make sure that no bias was a part of this incident. 

I am very satisfied that during this incident: I applied the NDM and all policing principles eliminating any potential biases. By doing this I believe that the outcome of the incident and the decision making throughout the incident has been upheld to the standard expected and I am satisfied that my decision making was correct. 







 



















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Being able to achieve a confident and comfortable enough balance between my university workload and my response workload.   









	This achievable through using a timetable to plan my time efficiently around my shift hours to complete my response work and university workloads. By having a timetable, it will be clear for me to see when I should be doing what work. It will also allow me to prioritise which workload I feel needs more attention.
	My Sgt for when any of my response workload feels as if it is becoming too stressful. Or any of the academic or wellbeing support contacts from the university if I am struggling with my university workload. 
	I will be able to see if have been successful in this after receiving my results from my university workbook. 

	Improve and maintain my fitness levels ready for my next fitness test and to perform my duties to a high standard effectively.



	I will achieve this through following a detailed fitness programme that has been tailored to the type of needs and requirements my role as a PC asks of me. I will also follow guidance from Job-related fitness standards | College of Policing (2021). 
	I am part of a running group on a fitness app. Which I meet up with most weeks. Also go to the gym with a friend four times a week. Which will help provide me with support and motivation to complete my fitness goals. 
	I am currently following a fitness programme which is due to finish on the 1st of June 2024. Where I will again measure my fitness levels personally to see that they are above the minimum of the police required level of a 5.4

	Ensure that I can adapt to the situation and not be set in a rigid way of dealing with things. 








	This is achievable through receiving feedback from my colleagues, personal tutor, and Sgt to make sure that I am not stuck to a rigid plan and see how I could have changed to do something differently which would have improved the outcome. I will also use the national decision-making model to help me achieve this target. 
	My colleagues, personal tutor and Sgt can provide me with support and advice in real time when the scenario is playing out. 
	When my next review is due. From the feedback I will receive. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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