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The humanist theory emerged around the 1950s, when some psychologists considered that other two trending theory such as psychodynamic theory and behavioural being limited. While psychoanalysts argued that the impulses with which person is born are those that influence mental health and behaviour and behaviourists that physical needs are most important, humanists believed that the path to good mental health and inner satisfaction is much more complex. (Collin, 2012) Humanistic psychology denies the determinism and pessimism found in psychodynamic and behavioural theories and formulates another optimistic perspective, arguing that humans have developmental abilities from birth. From a humanist perspective, to understand a person`s behaviour, we need to understand how that person understand the world; the behaviour can be understood in terms of the person`s subjective experience. The main concepts of humanistic psychology are self-actualization, personal responsibility, creativity, openness to new experiences and acceptance. Humanist psychologists claim that person, using free will is able to determine its own actions. (Pickren; Rutherford, 2010) 
The most important humanist psychologists are Abraham Maslow and Carl Rogers. Carl Rogers believed that everyone has the human potential that needs updating to be happy and have a good mental health. (Collin, 2012). A self-actualizing person is open to new life experiences, accepts his mistakes and learns from them, lives the moment, he trusts himself and his instincts and feelings and is creative. Carl Rogers invented the concept of client-centered therapy, the specificity of this therapy is that there is a belief that most of the time the client has the solution for himself and does not need for directional with clear explanations for solving his problem. Through client-centered therapy, Carl Rogers` goal is to update the human potential in the client, a process that is based on three characteristics that are used: authenticity, empathy, and unconditional positive regard. (Rogers,1951). These features were also used in Gloria session, the session that was recorded to show his work style and to compare Carl Rogers` client-centered therapy with Pearl`s gestaltism therapy and Albert Ellis` s rationally oriented therapy. In the session with Gloria, and in general in the therapy used by Carl, he does not used techniques such as: the interpretation of dreams, or the analysis of resistance or transference, do not bring into question childhood experiences but are based only on open speech in a relaxed and pleasant atmosphere.
Gloria is a 30-years-old divorced woman who wants to meet and have sexual relationship with men. She decided to start therapy because she felt guilty about her daughter, with whom she was not sincere about her sexual life. American Psychological Association (1988) 
In the session with Carl, Gloria spoke more from the beginning, Carl listened to her carefully, he didn`t take notes, and at the breaks Gloria took, Carl just thought and summarized what Gloria said and then she starts again to talk. Carl was also attentive to her body language, he noticed the trembling in her voice, her forehead furrowed, which shows that she was in a state of incongruity. According to Rogers (1951), incongruity is an unpleasant state of anxiety, a vulnerability caused by the client`s disagreement between self-perception and how he would like to be. 
Through the attention and understanding he gave to Gloria, Carl showed empathy, a characteristic defined by Eisenberg, Fabes and Spinrad (2006) as the ability to see the interlocutor`s problem through his eyes, to understand his emotional state, to enter in his world. Also, even when Gloria felt ashamed about her sexual desires, Carl did not judge her, looked at her gently, otherwise helping her to feel more relaxed, more open, building a relationship between her and Carl, gaining confidence in him, she changes her state of incongruity into congruent. Horvath (2005)
Carl, using the three most important characteristics (authenticity, empathy, and unconditional positive regard) to update the human potential, helps Gloria to develop self-esteem, to be confident, not to feel guilty, to live to the fullest in the present. This therapy session changed Gloria`s life, helped her become a fully functioning person, which Roger (1963) claims is a self-respecting, sociable, and creative person, always discovers herself and is constantly evolving. This session also inspired many therapists, as well as training counsellors and workers in health such as nursing, social care, and mental care.    Person-centered being characterized by the fact that the client is put in the centre of attention, offer him individually attention according to his needs, situation, and desires; also, the client is considered as a partner, part of the team, that is why he is called a client, not a patient. National Health Service (2015). 
Carl Rogers (1957) believed that all people have good and bad in them but working through the person-centered method tries to bring to the surface what is best in each person, what also happened to Gloria, after that experience with Carl she was a different person. Years later, Gloria states that`` He simply helped me to recognize my own potential -my value as a human being. All the words couldn`t possibly express the importance of that for me. ``
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