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Analysis of questionnaire

Group business name: Joint Point Café.
Group members: Laura Barrow, Nikola Sugarova and Salman Malak.
Questionnaire link: https://docs.google.com/forms/d/1bf0NOt83tzB6ayN8JWainbGVLljUK59RC5FDZ5SyizM/edit 
Login details:
Email: 1809277uwtsd@gmail.com
Password: 4longcrosS
For extra security a phone number is required: 07494249354.

We are planning on opening a coffee shop/café situated on Station Terrace, Cardiff, right next to Queen Street train station which is Cardiff’s second largest train station. Our business will be a coffee shop that caters to all with a range of high-quality food and beverages such as a range of coffees, teas, smoothies, salads, baguettes and paninis, with a variety of vegan and vegetarian options aswell we will be offering something for everyone. We do not have one specific target market in mind as such a varied business our aim is to attract a wide range of clients from all walks of life. With such an extensive range of high-quality produce, a relaxed, chilled, friendly atmosphere and a high level of customer service, Joint Point will certainly be the place to be!
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After analysing question 3- how often do you go to coffee shops, studies show that 44.4% of people go weekly, 33.3% go monthly and 22.2% go daily. With Cardiff having a population of approximately 474,187 people and the number of coffee shops already situated around Cardiff, even if just a small percentage of the daily coffee shop drinkers were to purchase from Joint Point we would most definately benefit. Profits would increase and once we were an established business with regular customers our customer numbers would also rise through popularity and word of mouth. Being so close to Queen Street train station we hope to attract a lot of custom from the staff and commuters as well as staff in the surrounding offices and workplaces.
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[bookmark: _GoBack]After analysing question 8- what is your typical drink to order, results show that the most popular beverages are an espresso with 33.3% and a latte with 22.2%. Tea, cappuccino, hot chocolate and fizzy drinks all scored 11.1% each. By having this information as a business, we know what our most popular beverages will more than likely be. This information also helps when it comes to ordering stock as we will know what we need to purchase in bulk and what is not going to sell as well, keeping wastage at a low. By selling the most popular beverages and not purchasing too much of the least popular beverages will help sustain profits and keep our business viable. 
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How often do you go coffee shops?

9 responses

@ Less than once per monih
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What is your typical drink to order?

9 responses

@ Cappucinno
@ Americano
® Mocha

@ Piccolo

@ Fiatwhite

nv
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@ Tea

@ Greentea

@ Frappe

@ Smoothies

® Fizzy drinks.
@ Hot Chocolate




