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Imagine a place where digital barriers disappear? No internet? No equipment? No problem. At the heart of the community sits a digital hub – building confidence, skills and access to technology people don’t have at home. It’s safe, its familiar. Its judgement free. A place families feel comfortable walking into. Here, students support students. Through peer learning empathy grows, teamwork builds and Global Citizenship comes to life – creating a more inclusive, connected community. (National Assembly for Wales, 2000). 
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But optimism isn’t enough. This hub comes with challenges. Equipment needs resourcing or funding. Internet use needs permission. Government regulations can be complex. Attendance is unpredictable. Public relations need to be effective and impact the public. Supervision depends on people showing up. Quality depends on how well we teach. Any language or cultural barriers? Some learners may need specialists. And those who need help most -might not be the ones walking through the door. (Community CVS, 2025).
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We didn’t just notice the problems. We tried to solve them. When the hub closes, access closes too.  Yes- people learn skills and they gain confidence. But digital exclusion isn’t just about skills it's about inequality. According to The House of Lords, 2024, the UK Digital Inclusion Strategy has not been updated since 2014 (House of Lords, 2024). Devices. Internet. Opportunity. Money matters. Time matters. Attendance matters. Maybe it didn’t completely work, but it certainly does matter for some people - this hub would be a first step. Perhaps just for a moment someone felt capable and included. For a moment a community felt closer and are working towards promoting the common good. (Good Things Foundation, 2025). 
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What did we learn? Real problems create real empathy. We worked together on a Wicked Problem using a Design Thinking framework (Shanks, M, Stanford University, n.d). We listened, learned who was struggling, what they were missing and why. We shared ideas and found a practical prototype. Something inclusive that could help. The test revealed insights that redefine the problem. Along the way, we learned teamwork, collaboration and empathy. We saw that digital exclusion is not just about skills. It's about access. This hub, it’s a starting point. Real change needs support – funding, policy, resources. Because without it some move forward -while others stay behind. Real change confronts inequality itself! Thank you. (Dorling, 2015, pp. 1 -192).



Link:
https://uowtsd-my.sharepoint.com/:p:/r/personal/2506612_student_uwtsd_ac_uk/Documents/Group%20Presentation.pptx?d=w32f3bfe7008e447d9118deadb297f053&csf=1&web=1&e=yGSEKr
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