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The job that I would like to apply for is Occupational therapy assistant. It is a job when you are helping occupational therapists support people who have mental or social difficulties. The aim is to make them independent and improve their quality of life. In this job we work under a registered Occupational Therapist helping with the planning and supporting clients within hospital and care home.
Key Skills
· Effective communication *
· Empathy *
· Attention to details *
· Problem solving *
· Patience *
· Time management *
· Organizational Skills *
· Teamwork *
(Brookline College 2024)
Effective communication is being able to explain to the client the therapy activities, listen to client’s concerns and report to the seniors.  During my work experience I observed the daily interaction with the service user. I have mastered that well. Communication also includes me listening to the patients, I have done, as a lot of people I listen to, have a great relief of having someone that listens to me. 
Empathy is to deal with the client with respect and dignity. In level 4 Health and social care we were taught to give personal centered care. I always see how the client feels and provide them with emotional support. It is important to make sure the patient is always listened to and made to feel heard and appreciate their personal situation and emotional development.                                                                
Attention to detail is to make sure that any changes in their mood or progress to be reported. I would pay extra attention to see any changes in client’s behaviors and progress and reporting it to the senior staff. Care plan are kept up to date, this will help in developing a person centered health plan
Problem Solving would be to do activities to suit individual clients. My Health and Social care course have taught me to see the individual needs and give them the appropriate equipment so clients can manage their daily tasks.
Patience is to stay calm and positive at all times. Recovery can be slow, but I would encourage small achievements and motivate them.
Time management and keeping the records is essential. I have always been efficient in my work. I am good at prioritizing my work and maintaining detailed records.
Organization Skills.
Teamwork is to work with occupational therapist, physiotherapists, nurses, and carers to give holistic support. I have worked in community center, contributing ideas. I know how to keep professional relationships with the team.
After looking at my future career there are a few skills gaps that I am working to improve. I want to be an effective and efficient Occupational Therapy Assistant. One area that I lack confidence in is when helping individuals with complex needs. I am happy to support the daily activities but when it comes to selecting the right equipment to support personalized goals I need help. Secondly, I need training in computers. All the records are kept electronically All patient notes and healthcare documents can only be accessed electronically. I also feel that working with patients with large groups activities I lack confidence and would always need some assistance. I am confident helping on one-to-one basis.
Personal Development Plan
	Goals
	Action
	Support
	Date

	Improve and gaining confidence with complex treatment 
	Speak to the supervisor. Shadow experience Occupational Therapist. Learn use of equipment. Do the CPD training
	Find out about training and access to NHS e-learning
	3-6 months

	Being competent with digital records. To be able to store records on electronic care system.
	Use online tutorial and get training on how to get the records and information of client
	Mentor or supervisor feedback on note writing and digital training
	4 months

	Develop confidence in leading group activities
	Volunteer in helping in group exercise
	Guidance from senior. Feedback after every session
	6 -8 months

	Build knowledge of assisting equipment
	Attend equipment demonstration classes. Practice setting up and fitting up equipment safely.
	Equipment training required. Get support from qualified staff
	6-8 months
 








The three-interview question are as follows.
Why do you want to work as an Occupational Therapy Assistant?	
 I want to work as an Occupational Therapy assistant because I am passionate about helping people to recover and get back to their normal life. I like to see patient achieve their goals and help them with their challenges. Building their confidence and wellbeing, giving them the opportunity to achieve their best. 
How would you motivate your client who is struggling with the therapy?
I would start first listening to the client. Find out the reasons for thier lack of motivation. It is important to recognise their feelings and try to build trust. I would try to adapt activities that they enjoy and then gradually add more activities. Always making sure they are happy with what they are doing. I would praise their progress. Would always let my supervisor know of their progress and show how a personal centred approach has worked well for them.
How would you prioritise your workload when doing your tasks?
When managing a busy workload, I would prioritise my work based on urgency. I would look at the daily planner to see if there are any clients that need therapy first. Then I would deal with other tasks as required. I would always discuss with my supervisor and communicate with them and the team, to make sure our goals are always met. 

TASK 2
Teamworking is an essential skill required in Health and Social Care. Teamwork enables professional to gather all the information and work together to be able to give a safe and high-quality support. Within Occupational Therapy, teamworking is essential because intervention involves physiotherapist, nursers, speech and language therapists, social workers, and support staff. Good communion leads to individuals in teams communication with each other and departments, this leads to a better service provision for the patient, and a feeling of success for the team, and they work well together resolving problems and making solutions.  
Teamworking is a group of individual working independently towards a shared goal. In hospitals each profession contributes specialised knowledge. Teamworking helps them to make decision together. Occupational Therapy may assess the patients needs draw up a plan while Occupational Therapy Assistant will deliver the therapy and give feedback on the progress. In this way treatment is continuous and recovering is quicker.
For the staff in a team it is important that individuals are felt heard and supported. It is the responsibility of the team, to support each other, and be able to challenge and seek advice when facing difficulties. This will make staff more resilient to future issues, and felt heard and carded for by the organisation.
As West (1999) states one of the 4 key areas for effective team working is “Vision”, this in our situation means staff all have the same vision of helping and supporting patients with their needs to become healthier and more independent. West also says how teamworking is very effective from a bottom up approach however, a main ethos from the top is needed to give a vision for all staff to achieve. 
To be an effective team, most places will follow the theory of Tuckman’s model of effective teamwork. 
This starts with Forming and moves through the stages of – storming, norming, performing and adjuring. These go through the natural stages of a team. From example “forming” which is the starting stage, where a team will not yet know their direction and purpose. They will then start moving through the stages, developing the key skills of being an effective team. They will get to a later stage of e.g. “performing” where the team players are all communicating well together, and know the end goal and performances needed to meet the goals (A. Babiker, M. Husseiniet, A. Nemri, et al: 2014)
Teamwork can sometimes produce negative outcomes that can affect good performance. One of the issues is clever and hardworking people do most of the work where some members do the bare minimum because they assume others will do their work, leading to unequal workload distribution.  This leads to less work being produced (West, 2012). This also leads to bittiness and can end up in conflict. Secondly teams may experience conflicts between staffs, which can arise from different ways of communication styles,  goals not properly set, or clashing personalities. Less attention paid to the task, lowers morale, and quick and effective decisions are delayed. (Belbin, 2010). Additionally, if the teams do not work together reduce productivity because the responsibility is diffused and it is difficult or impossible to see individual performance to see who deservers the credit Kvarnstrom (2008).
Task 3 
Experience I delivered a presentation using the SWOT model. It was part of my assignment. I thought I had done quite well. But after the review with the teacher, I realised that there was a lot to improve. I was fully prepared on the day, but the experience turned out to be more challenging than I had expected. I sat and delivered my presentation, and I was very nervous. My heart was beating fast and hands were sweaty. I tried to speak but no words would come out. I compose myself and started my prestation. I felt at ease and started speaking with confidence. It was difficult to keep eye contact with my lecturer and kept referring to my notes. Instead of speaking naturally, I heavily relied on my notes. When the presentation was over, I was relieved but dissatisfied because I know I could have done better.

Reflection
Looking back I have realised that my nerves influenced my performance. My anxiety hindered my ability to deliver the message smoothly. Although I had prepared the content, I was not prepared mentally for the presentation in front of my lecturer. I felt I did not demonstrate my knowledge effectively. Another key reflection is I have realised that how important it is to practise aloud. It gives you an idea of when to pause and when to stop. Next time I will practise several times and not on the last day as I had done this time. I also need to control my nerves and learn to be calm.
I will read up and research on how to improve my presentation and speaking skills. I have found good videos that help with presentation through the university. 
Action
To improve in my next presentation, I will plan my work well. First, I will practise thoroughly, including reading loudly. I will just do bullet points rather than taking notes with me. Secondly, I need to work on ways to control my anxiety. Research suggest that breathing techniques can reduce heart rate I plan to record my presentation so I can look back and work on my mistakes. I will also be able to keep to the time given to us.
My lecturer provided me with constructive feedback after my presentation. There were two key points she highlighted that I need to improve. I should have stood up to present. Standing up demonstrate confidence and the way the presentation is delivered is presentable. Secondly, I relied on my notes and did not have eye contact. This feedback was the same as my reflection and it confirms that that the anxiety I felt affected my performance.
I also had a look at the Kolb learning cycle, as, I could see my development through the 4 stages. The main I could use now is “Active Experimentation” where I have learnt about presentation skills more, and next time I cam implement these ideas in a real-life situation such as another presentation. 
Overall, my presentation was challenging but I have learnt from it. It has given me the motivation to improve and do better next time. I can progress and deliver a better presentation next time.	
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