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The expedition of research aimed at comprehending the ramifications of Covid-19 on the heightened 
adoption of electronic wallets (e-wallets) among consumers in Malaysia has been an incredibly 
enlightening and simultaneously challenging odyssey. In this introspective discourse, which utilizes 
the Gibbs Reflective Model (1988) as its guiding framework, our intent is to embark on a 
comprehensive exploration of the diverse phases that characterized our research voyage. We intend 
to journey through the genesis of our research concept, the meticulous planning and execution of 
our methodology, the intricate process of data collection, and ultimately, the profound analysis of 
our findings.  
Throughout this expedition, we have had the privilege of navigating through the intricate labyrinth of 
consumer behavior, the relentless evolution of technology adoption, and the unanticipated and 
formidable impact of a worldwide pandemic. This research endeavor has granted us the opportunity 
to delve deep into the dynamic intersection where these three realms converge, weaving an intricate 
tapestry of insights that shed light on the intricate relationship between a global crisis, the embrace 
of digital payment solutions, and the evolving preferences of Malaysian consumers. In the following 
sections, we will embark on an elaborate exploration of each phase of our research, unravelling the 
intricate details that have shaped our journey and broadening our comprehension of this 
multifaceted phenomenon. 

The inception of our research project was driven by a profound curiosity, one that delved deep into 
the dynamic transformations unfolding within the sphere of consumer behavior in the digital era. 
Specifically, our fascination revolved around the domain of electronic financial transactions, where 
the dawn of the Covid-19 pandemic ushered in unparalleled disruptions across various aspects of 
everyday existence. These disruptions compelled us to embark on an intellectual journey, seeking to 
unravel the profound ways in which this global crisis had influenced the preferences and payment 
methodologies of consumers. 
At the heart of our investigative quest lay a central research inquiry, one that guided our entire 
research endeavor. This pivotal question, namely, "In what manner did the Covid-19 pandemic 
contribute to the surge in the adoption of e-wallets among Malaysian consumers, and what potential 
ramifications does this hold for the realm of digital payment mechanisms?" served as the linchpin of 
our study. It ignited our scholarly curiosity, directing our focus toward the intricate dance between 
external catalysts, embodied by the pandemic, and the intricate web of e-wallet adoption within the 
digital payment landscape. 

As we delved deeper into our research endeavors, a unique blend of exhilaration and trepidation 
enveloped our collective emotions. The exhilaration originated from the profound realization of the 
timeliness and profound relevance of our chosen research topic. The global pandemic had 
precipitated swift and transformative changes across various industries, and we were firmly 
convinced that our research possessed the potential to yield invaluable insights. Nevertheless, an 
undercurrent of apprehension ran through our journey, stemming from the uncertainties that 
conducting research amidst the pandemic's challenges might bring. 
The initial phase of our scholarly exploration, the comprehensive literature review, became a pivotal 
point of intense learning and discovery. It was within this scholarly domain that we unearthed a 
veritable treasure trove of knowledge pertaining to consumer behavior, the intricacies of digital 
transactions, and the ever-evolving assimilation of technology into our daily lives. The existing corpus 
of scholarly work provided a robust and unshakable foundation upon which to build our research 
framework, and it was nothing short of inspirational to witness the contributions of past luminaries 
who had profoundly enriched our comprehension of these multifaceted domains. 

 



The research approach was meticulously developed, employing a deductive methodology deeply 
rooted in well-established theories. In order to formulate precise hypotheses that would serve as our 
guiding principles throughout the investigation, we conducted an exhaustive review of pertinent 
literature. This phase of assessment afforded us the opportunity to critically evaluate the theoretical 
framework and research design, ensuring their alignment with the core focus of our research inquiry. 
A pivotal decision in our research methodology was the adoption of a mixed methods strategy, 
integrating both primary and secondary data collection methods. Our rationale behind this choice 
was multi-faceted. By incorporating primary data through the deployment of a quantitative survey, 
we were able to directly measure the adoption rates of e-wallets and gauge user satisfaction. 
Simultaneously, this approach allowed us to delve into the underlying factors that drive usage 
patterns, as well as assess perceptions regarding ease of use and security. 
Complementing our primary data, we strategically harnessed secondary data derived from a variety 
of sources, including governmental publications, industry-specific literature, and scholarly research 
contributions. This wealth of historical context and comparative insights served as a valuable 
foundation, enriching our study with a broader understanding of the subject matter. 

The data collection phase of our study held paramount importance, and we meticulously executed 
the critical task of selecting survey participants through a stratified random sampling method. Our 
primary objective was to encompass a broad spectrum of perspectives to ensure the statistical 
robustness of our findings. In pursuit of this goal, we actively engaged with a diverse pool of 1000 
respondents, each representing distinct age groups and geographical regions, thus effectively 
mirroring the rich tapestry of the Malaysian populace. 
Upon delving into the analysis of the primary dataset, we uncovered a multitude of intriguing 
insights regarding the impact of the pandemic on the adoption of e-wallets. A conspicuous trend 
emerged, indicating a substantial upsurge in the utilization of e-wallets during the pandemic. This 
surge was propelled by various factors, including the perceived advantages of convenience and 
safety, as well as concerted government initiatives aimed at fostering digital payment adoption. 
Notably, we also identified a positive correlation between user satisfaction with e-wallets and the 
propensity for increased adoption, shedding light on the interplay between user experience and 
adoption rates. 

Upon further reflection of our research process, it becomes evident that our investigation into the 
ramifications of Covid-19 on the adoption of e-wallets among Malaysian consumers was a 
multifaceted and ever-evolving endeavor. Our research question acted as a guiding beacon, 
illuminating our path through the intricate stages of inquiry. Along this journey, we traversed a 
spectrum of emotions, ranging from exhilaration to trepidation, each emotion contributing to the 
richness of our exploration and deepening our unwavering dedication to deciphering this dynamic 
landscape. 
The utilization of the Gibbs Reflective Model has afforded us the opportunity to objectively scrutinize 
and assess our research process. It has emphasized the paramount significance of a well-structured 
research methodology, scrupulous data collection, and rigorous analysis in unearthing profound 
insights. In doing so, we have not only advanced our understanding of e-wallet adoption but also 
underscored the profound impact of external forces, such as the pandemic, on consumer behavior 
and the adoption of cutting-edge technology. 
In summation, this research endeavor has reaffirmed the significance of delving into timely and 
pertinent subjects within academia. It has demonstrated that, even when confronted with 
formidable challenges, the quest for knowledge can yield invaluable contributions to society, offering 
guidance to governmental decision-makers, corporations, and scholars as they shape the future of 
digital payment ecosystems and bolster financial inclusivity. Our journey through research has been 
an enlightening experience, one that underscores the transformative potency of rigorous inquiry and 
exhaustive analysis. 


