ACADEMIC AND EMPLOYABILITY SKILLS
Assessment 1
[bookmark: _GoBack]BMSK4001


Anna Gencheva Zlatkovska- 1812748
Lecturer Name- Sylvia Hoffman 

TABLE OF CONTENTS 
INTRODUCTION	3
Employability skills	3
Employability skills from perspective of employer	6
Conclusion	8
References	9




[bookmark: _Toc33620660]INTRODUCTION
Employability is termed as the attribute of an individual which makes them able to achieve and maintain employment.  It is a measure to determine how easily fresh graduates can get employment and attain success in the world of competition (Rowe & Zegwaard, 2017). For the fresh employee, employability skills are important to be developed as employers of the organization nowadays will look at the work experience and achievements while offering employment. So, one must make sure to gain transferrable skills, i.e. Employability skills and develop some experiences for making own self more employable. In order to be employable, one should have good technical knowledge and knowledge regarding subject. 
I have been working in as the Care Assistant in Private Care Home. I have been working at this job for almost a year until now. I work with people with dementia and nurse floor as well. Being an employee, I have developed different employability skills. So, this report will emphasize on the employability skills that I have and the skills that are needed to be developed. 

[bookmark: _Toc33620661]Employability skills
Employability skills are very crucial in all the industries, including healthcare sector. The employability skills are considered as the important skills for the graduate who are searching for an employment opportunity and for the employer who is trying to recruit (Abas & Imam, 2016). During the process of searching for employment job last year, I went through different industries in health sectors. Through those experiences, I came to know the different employability skills that the employer wants to from the employee for recruit. For the health, sector experiences matter a lot. Working in a private care home as a care assistant, I have developed some employability skills and have some more skills to be developed. However, the employability skills that I have developed for one year are listed below. 
1. Working under deadline and pressure
The health sector is such an industry which is always flooded with work. And, when we work as care assistant, we are instructed to offer to care the as much as we can, no matter what is 
number of patients. Moreover, the stress level is to the next level when working with dementia and when working as a floor nurse(Karaca & Durna, 2019). Sometimes, the senior makes us flooded with the care assignment to be given to the patient. Before, I used to run away from pressure but now with the time I have learned to work under deadlines and pressure. 

2. Good listener and instructor
As I work as a care assistant, I am given a lot of instruction from my senior orally. It is my duty to listen to the instructions carefully and implement as instructed. Even small mistake in listening could result in bad consequences in the health sector. So, one must be a good listener. And, I work with dementia patients, and it is my duty to listen to their needs carefully and fulfil them. This how I have come to become a good listener. Since I have worked in the care home for almost one year, my lisenting skills has enhanced, which will be helpful in my future career as well.

3. Active person. 
Being an active person helps a lot during employment. Moreover, being active is the most important skill that one must have to work in the health sector (Prince et al., 2007). Health care employee has to go to work regularly no matter what and serve the patient with what service they want. This skill was inbuild in me right from childhood, and I was always active either to go to school or college or gym, which helped me a lot while working. 

4. Organizational skills
In my view, working in the health sector, one can properly learn organizational skills. Being a health care assistant, I have learnt to be organized and methodical. I can plan the work so that I can do the work before deadlines and targets. Not only this much, but I have also learned to evaluate the progress of work so that I can ensure that I am on the right path for meeting the deadlines. 

5. Communication skills
To work in any sector, communication skill is the key skill. All my task was about communicating with seniors and patient and giving service to the patient. It is my duty to explain clearly to the senior and patient about what do you mean. Interacting with the senior and patient, I have learnt great communication skills.

6. Working independently
During the starting of work, I was not able to do the assigned task independently. Either I used to ask help from my senior or colleagues. With the passage of time, I have learnt to work independently. I can the level where I can run the small business on my own. 

7. Multi-tasking and time management skills
The skill of multi-tasking and time management makes employee succeed in any work. I believe that I have succeeded in my work as I have multi-tasking and time management skills. I was able to excel in this field because I was a mother too and simultaneously, I was working as care assistant. It was very difficult for me to take them parallelly, but I managed it effectively. 

 Employability skills are very much important, either to work under someone in a company or to start your own business (Sinche et al., 2017). Employer strictly considers the employability skills while recruiting their employee. They believe that skilled and experienced employees can lead help the business to achieve the goal in very less time than that of fresh employee. Similarly, when one has the employability skills, he/she will be eligible to run their own startup. Since I have been working in the health sector for almost one year and has gained experience and employability skills, I know how to run the business.  

[bookmark: _Toc33620662]Employability skills from perspective of employer
Employability skills are recognized as one of the important tools of policy for upgrading mobility and revenue. Employees of the organization should possess the knowledge and skills for enhancing performance and competitiveness. For the health care industry, employability skill is the most long-lasting basis of competitive edge (Sisodia & Agarwal, 2017). As the battle of skills continues, reconstructing and maximizing the skills at different levels becomes obligatory for better performances. With the growing importance of human resources and increasing demand of highly educated, knowledgeable, skilled and highly trained employees around the world, to get a competitive advantage, it is essential that employee gain suitable skills and knowledge dealing with the environmental change (Narang, 2014). There is some important employability skill that one needs to have to work in the health sector and which the employer strictly considers while recruiting. The major employability skills are:
1. Communication skill
It is one of the cordial and constructive skills that the staff of the medical sector should have to bring people and business together. It is regarded as the top employability skill among all the skill. 

2. Information communication and technology skill
Information communication and technology is the skill to use technology for communication.  To recruit the employee, the employer considers information communication and technology skills (Md Saad, 2014). 

3. Work Psychology skill
The health care industry is widespread around the world. The people working in the health sector is not confined within one culture, geography, place (Patel et al., 2018). So, the employee working in the health care industry should have the art to work with diverse people. 

4. Teamwork skill
Teamwork is indispensable strategy of the healthcare industry. No work is performed individually. Everyone should know to cooperatively in the team. 

5. Interpersonal skill
Interpersonal skills are the human skill which an individual must have to work in the organization as an employee (Bambacas & Patrickson, 2008). 

6. Critical Thinking and problem-solving skill
This skill is driven by the ability of individual to give logic and judgements. This skill is the nerve for organizational development. 

7. Planning and organizing skill
Planning is a high-level skill.  It is a skill which is aimed at determining the business goal and help a business to attain the goal systematically. 

8. Conceptual and analytical skill
This is the skill related to creative thinking, analyzing and identifying difficult and unclear ideas. 

Among the above-listed employability skills for the employee working in the health sector, I have gain some of them while working as a health care assistant at a private health care home. I have some more skills to add on in the case if I want the higher opportunity in the future. The most employability skill that I need to develop is information communication and technology skill. These are the collection of technology that is used in the process of communication. Due to the development and innovation in the health care industry, it is very important to learn ICT skill. ICT skill training should be given to groom the staffs for handling the problems at health care (Nilseng et al., 2014). I need to learn adequate skill of ICT for using the internet, MS office and email. 
Another important skill that I need to develop is the teamwork skill. At, the work I have been working independently without any help from anyone. So, in some way, I lack the skill to work in a team. If communication is taken as the heart of the company, the team is taken as the brain of the company. Moreover, teamwork is the inseparable part of the healthcare industry. Very minimum training is given to the staff of the health care service. The industry should largely focus on providing high-end training to the staff because safety and result of the patient are totally dependent on the effectiveness of the teamwork (Jaca et al., 2013). 
Interpersonal skill is another skill that I need to consider. For the cultivation of the relationship, interpersonal skills are taken as the backbone. To deal with the changing time of the health care industry, interpersonal skills works as an asset. Similarly, another skill that I need to work on is critical thinking and problem-solving skill. As field of judgement and logic acts a nerve for an organization, one must have critical thinking and problem-solving skill. I somewhere fail on this skill as I was unable to expand my knowledge since I became mother. This skill includes some important attributes that one must have. Like one should be innovative, able to do challenging task, recognize the problem and give accurate solutions, ability to resolve the conflict. I believe that every employee working in the health sector should be trained on this skill for handling the issues of the complex environment. 
[bookmark: _Toc33620663]Conclusion
Organization want the employee with high employability skills. It has become necessary to get the best of talent for retaining in the competitive industry. However, there is scarcity in the Healthcare sector on employability skills.  Employability skills are not just the skills; it is the backbone of any kind of the organization, especially for those industry aimed at providing services. Medical services are aimed at interacting with patient at the front as well as at the back end. So, it is compulsory for ensuring to have appropriate skills required in different position. 
In a nutshell, this report is aimed at providing necessary employability skills required in medical services. Since I have been working in health care institutions as a care assistant, I have developed different employability skills which I have mentioned in this report. Also, from the perspective of the employer, there are different employability skills that they look for while recruiting, which are mentioned in this report. Also, there are some employability skills that I need to develop, which also has been considered in the report. 
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