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Explanation and discussion of the concept of reflective practice 
Reflective practice possesses great advantages in enhancing self-awareness which is considered to be a significant element in developing a better understanding of others and increasing emotional intelligence. Reflective practice is also helpful in boosting active involvement and increasing creative thinking skills in work processes. Moreover, the Gibbs Reflective Cycle enhances people to think analytically regarding the experiences they had at the time of specific activity, event or situation (Page-Reeves et al., 20117). Often this particular framework makes people think about an event, activity or experience in more detail. It helps them to be aware of their changing behavior and actions. It also helps people to learn from the positive as well as the negative impact of the event, activity or experience. It poses six stages are as follows:
1. Stage 1: Description
1. Stage 2: Feelings
1. Stage 3: Evaluation
1. Stage 4: Analysis 
1. Stage 5: Conclusion 
1. Stage 6: Action plan     
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Figure: Gibbs Reflective cycle
(Source: Potter, 2015)
Moreover, assignment 1 provided detail information about Europcar, where I have gained information that Europcar Mobility Group is a car rental company located in Paris. Its mission is to become the leading mobility service company all over the world (Johnston, 2016). I gathered knowledge that the company targets the customers who prefer to buy eco-friendly and automatic luxury cars via vehicle rental network. I have also learned about the role of employees within the organization, where the employees are highly dedicated towards their in order to serve high-standard customer service to its huge range of consumers. It also provided relevant information related to the implication of training and development within the firm. The company has conducted various programs based on training and development for enhancing skills of the workers (Briggs et al., 2016). 
Throughout the activity, I have learned that it becomes significant for an individual to acquire specific skills and knowledge in order to gain a better position within an organization. It also helped me in gaining appropriate knowledge about various skills that are essential for becoming an innovation project manager within an organization. As a result, I have gained adequate information about communication, decision-making, problem-solving, critical thinking, and planning skills. All these skills will help in the future to gain a better position and manage the organizational activities effectively.
Meanwhile, Gibbs reflective cycle is effectively linked with my experience as it presents the description, feelings, analysis, evaluation, and the conclusion along with an action plan based on a particular event. All these steps help in describing the situation along with the reason behind its occurrence (Dressler et al., 2018). The theory helped me to make sense of different circumstances at work that is helpful for me to understand what I have done well and what can I do better in the future. It is useful for me to learn from my experience and analyze them to work efficiently in the future. It is also helpful to take possible actions in order to overcome a challenge efficiently and effectively. It could be appropriately linked with my experience as it helps to identify the particular areas which need improvement. It is determined to be a significant tool that helps me in encouraging the team members within the organization. 
[bookmark: _Toc7862595]Explanation of the role play as a sales agent in Europcar 
I seek to deliver the role play of a sales agent in Europcar. As a rental sales agent in Europcar, I will be responsible for executing work to attain KPI's and sales targets in order to promote additional products. Working as a part of an effective organization I will demonstrate a passion for self-development and serve high-standard customer service. In order to gain the position of a sales agent, it is essential to demonstrate exceptional customer service skills along with sales skills (Li and Peng, 2018). It is determined to be a significant part in ensuring that the customers are 100% satisfied with their service and in achieving sales targets. The role of a sales agent will provide me with an excellent opportunity to progress their career within an exciting brand and market leader. It will also provide me a great opportunity to enhance my career within the rental industry.
On the other hand, Europcar provides training and development for a rental sales agent that helps an individual to gain long-term success in their career. As a sales agent, I am considered to be a great agent to promote Europcar Group worldwide as well as attract customers globally. It is also required to sell van and car rental services through email and phone with uncapped commission opportunity by assisting consumers actively (Feng, Liu and Mao, 2018). My job is to support suppliers and branches on different parts of the rental services. I will also be responsible for using several external and in-house systems as well as to attain the performance targets set out by the manager of the company. As a sales agent, my role is to undertake ad-hoc duties like processing of fines and creating reports. It will help in improving communication skills, administrative skills, numerical skills, and problem-solving skills (Alexandrescu, Butincu and Craus, 2017). It will also enhance the ability to execute work in a busy environment as well as to highlight issues and trends. 
As a sales agent, I must understand the wants and needs of each client and suggest the perfect package. In order to encourage repeat referrals and business, my job is to provide superior customer service. There is a need to drive sales of subsidiary goods and involve clients to supply custom-made rental package to fulfill their requirements. It is the job of a sales agent to handle all telephone inquiries helpfully and politely by complying with the firm's telephone technique (Bellini et al., 2017). I must also complete all vehicle documentation and rental administration accurately that includes reporting and identification of damage, as per operating processes of the company. It is also required to carry out procedures and instructions on the Station Network System according to the request of the supervisor or manager. Therefore, as a sales agent in Europcar, it is a prime duty to sell services and products to prospective consumers by using solid arguments. There is also a need to perform a cost-benefit analysis of potential and existing customers along with maintaining strong and positive relationships to enhance future sales.   
[bookmark: _Toc7862596]Reflective statement based on feedback received 
According to the feedback received, while working in Europcar as a sales agent, I have efficiently understood the culture and product served by the company that helped me to enhance my sales target. I also developed my sales skills in order to relate to consumers. However, it is necessary for a sales agent to have speaking and listening skills. Thus, working as a sales agent helped me to develop my listening skills in order to understand as well as satisfy the need of the customers. Listening and understanding customer's needs carefully and building a strong relationship with them helped to achieve positive outcomes (He et al., 2017). I also learned how to take appropriate actions depending upon the situations that arises within the organization.  
On the other hand, I have also received feedback in order to enhance my skills and improve my performance as a sales agent. As a sales agent, it is my significant responsibility to recognize my goals, and I must strive hard to set clear and concise targets and objectives. Moreover, there is a need to measure every step accurately that helps in enhancing performance (Yu, Patterson and de Ruyter, 2015). Meanwhile, in the future to enhance my ability, I will conduct call reviews to recognize the salesperson who excels at different things within the company.
Furthermore, I will take efforts to change the beliefs that create difficulty on my way to success. It is because the beliefs control my confidence, happiness, persistence, enthusiasm, and commitment. Therefore, it is necessary to be aware of such unproductive beliefs and make a strong commitment to change. Similarly, I will give more time to test every activity for its urgency and significance, by creating an appropriate schedule to test real time. As a sales agent, it is also required to maintain and create favorable attention by enhancing strategic questions, strong sales skills, referrals, and effective marketing (Chamoso et al., 2018).
[bookmark: _Toc7862597]Conclusion 
The paper helped in evaluating the concepts of personal as well as community development along with various ways to extend and review interpersonal skills. It discussed the ability to provide a clear understanding of the purpose of reflective practice through Gibbs Reflective Cycle. This particular theory has been linked with a personal experience that helped in shaping interpersonal skills, communication, problem-solving, critical-thinking along with sales skills. It also explained the role play as a sales agent in Europcar. It also presented one specific area of success where it helped in gaining different useful skills along with the area of development.  
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