Introduction

In South Wales, the renowned and well-liked Miskin Manor Hotel provides its visitors with first-rate lodging, dining, and meeting options. From July 1 through July 15, 2021, a comprehensive audit evaluation of the hotel was to be carried out by our company. The audit's objectives were to pinpoint areas that needed improvement, confirm compliance with legal and regulatory standards, and offer suggestions for improving the hotel's operations and raising visitor satisfaction. The results of our audit of the Miskin Manor Hotel are presented in this report.

Scope

The following areas were the focus of the Miskin Manor Hotel audit:

• Front-office and back-office operations; management and organisational structure; financial and accounting systems; procurement and inventory control; sales and marketing plans; and human resource
