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Introduction

This section will be covering my CV, Personal Development plan and Zander letter. This will help me think about what qualifications I am working towards to achieve my BA honours degree in order to secure my dream job.








CV

                                            CURRICULUM VITAE 

Renee Kennedy 
28 Penrhos Cresent 
Rumney Cardiff 
CF3 3PB 

                                                 PERSONAL PROFILE 
Renee is a dedicated, proactive and focused team player who possesses extensive skills and pride in delivering first class customer service. A naturally organised individual who has a flair for solving problems and leading others to meet and exceed goals and deadlines. 

                                                       KEY SKILLS 
Problem Solving: A strong ability to resolve existing and predict foreseeable problems through a pragmatic and practical approach with a keen focus on attention to detail. 
Customer Service: Experienced in handling difficult conversations with an influential approach to exceeding customer expectations. Proven ability to earn respect and credibility amongst customers and staff of all levels. 
Communication: A high standard of verbal and written skills. A strong ability to invest attention in others and the use of effective communication in seeking the right combination of words, body language and voice tone. 
Team Building: A core team player who develops others through leading by example. Unafraid to work at the bottom line to encourage team members to perform at their best. An influential character who motivates and guides with a compassionate and humanistic approach. 
Motivation: An energetic self-starter who motivates others through a positive attitude and dedication to delivering a first-class service at all times. 

                                            KEY ACHIEVEMENTS 
Joined management team and now holds responsibility to supervise and manage a team of 10. Leads team meetings and reviews performance of staff, targets and practices, implements and manages change. Through management efforts of coaching and mentoring of staff both in groups and individual meetings, lead team to exceed business target by 60% during last quarter. As a lead for testing for implementing a new SAP system into the business my duties involved using my extensive knowledge of the electricity industry to carry out system testing to ensure a smooth roll out across the business. As i played a key part in the delivery of new SAP system into the department i regularly liaised with stakeholders throughout other parts of the business including Leicester where i was based for 3 months. I carried out regular Testing and reported any issues and risks to the business. I also liaised with the learning and development department to ensure all training material was accurate from my knowledge of testing the new system. 
EDUCATION AND QUALIFICATIONS 
Present-
University of wales Trinity Saint David Level 4: Certificate of Higher Education Skills for the workplace 

Rumney High School- GCSE’s: 
Mathematics C 
English C 
Science C 
Media Studies B 
Physical Education B 

                                                           WORK EXPERIENCE 
Starling Bank – Onboarding specialist / Customer Acquisitions 
Starling bank is a uk based digital bank. The Starling Marketplace provides customers with in-app access to a curated selection of third party financial services. Starling also offers ground breaking B2B banking and payments services. My role within the customer acquisitions team 
Ensuring the smooth and timely processing of a high number of new business and personal account applications daily.
Performing the necessary due diligence and investigation to satisfy the account falls within our risk appetite.
Cross reference and confirm customer documentation, using both internal and external sources.
Understanding and overseeing the identification of high risk applications (including PEPs and sanction matches).
Identifying trends and unusual activity, and reporting where appropriate.
Working to a high standard consistently, meeting strict timeframes.

British Gas- Customer sales executive - February 2010 to Present 
The nation’s largest energy provider: Employed within the Connections & Metering team which focuses on the metering needs of business customers from SMEs up to large industrial and commercial organisations. 
▪ Manages a portfolio of over a hundred customers for the duration of the enquiry life cycle, covering various business customers from long standing relationships to new accounts. 
▪ Supports line manager and other team members in responding to complex queries, complaints, work processes and training. 
▪ Arranges quotations for various aspects of metering work and contracts. 
▪ Educates customers on the energy industry to ensure a clear and transparent approach to account management. 
▪ Guides customers through processes with clear instructions and through being available to respond to queries and offer regular updates. ▪ Handles incoming sales calls, including business overflow. 
▪ Verifies contracts, ensuring complete records with accurate data are obtained at all times. 
▪ Liaises with customers to develop and maintain effective working relationships. 
▪ Obtains payments from clients. 
Pittstop Café- CEO- December 2008 to January 2010





PDP

What do I want to learn?	What do I have to do?	What support and resources will I need?	How will I measure success?	Target Date for Review
To communicate	more effectively		Engage with other departments of the business	Colleagues and scheduled meetings	By the decrease in customer complaints	12th September 2023
To be a better	listener		Improve my active listening skills	Colleagues and regular updates from the business	From feedback from colleagues	12th September 2023	
To take effective	notes		Listen more	Colleagues and business updated	Increase in my knowledge and understanding	12th September 2023	
To move to department to Fraud Specialist 	Shadow colleagues that already do this job	Colleagues and time to train me 	Testing the knowledge that I have learned 	12th March 2023
Time management 	Use my time effectively 	App time logs	For every app I complete it logs the time to show that the apps are being completed in a timely manner	12th September 2023	
To learn about the business in more depth regarding each department's roles	Attend weekly business updates	Colleagues, management and interna chat updates	By being able to deliver business updates to the teams	12th September 2023	


To be able to present to larger groups	Prepare meetings in advance so I am confident in what I about going to present	Friends and family to boost my confidence outside of work  	Successfully presenting large group meetings 	1st Feb 2023
Gain more knowledge withing the banking industry	Do my research within the business 	Colleagues and senior management 	By doing my every day job better and more efficiently 	1st May 2023
Networking	Exchanging knowledge and my understanding between colleagues/ family than share the same interest within banking 	Updated internal coms and word of mouth 	Having regular 121’s with my manager 	1st Dec 2023
Problem solving & Analytical skills	Be confident with numbers and figures	How to calculate figures buy using formulas giving by the business	Completing tasks successfully without making mistakes 	12th September 2023	
Paying attention to detail	Be an expert in spotting minor mistakes	Systems to spot mistakes and higher management being on hand to help with complex queries if they occur 	Dealing with mistakes quicky and efficiently 	12th September 2023	
Working under pressure 	Be calm and deal with situations in order to not make mistakes 	Support from teams around me in order to solve problems 	Achieving positive outcomes form complex queries	12th September 2023	
Upskill in my current department before I move to other departments in the business 	Have a good understanding of my job role before I move on	Support from colleagues and the business 	Moving up in the business 	12th September 2023	





Zander Letter

Dear Mr Zander, 
I got my A because I set my set goals at the beginning at the year.  I set my goals in the form of a PDP in order to achieve what I wanted at the highest of my capability.
For me to gain confidence in myself and overcoming limiting beliefs I started to believe that I could achieve an A and stopped telling myself I can't.
I am my worst enemy sometimes in which I get overwhelmed which makes me think it's too much for me, I switch off. 
It was time to change my way of thinking with a “Can do” attitude and approach to my life.
My cousin was studying the course I was interested in one year ahead of me and she talked me into taking this big step. What I didn’t know back 2 years on it was one of the most positive steps I have taken.
I completed my first year of my degree and already felt more confident in myself. I went into my second year with an even better approach to “i can do this”.
I left my job of 12 years that had a negative energy over me for a very long time as I was miserable, I hated my job and just turned up to keep the money coming in.
Why did I leave it so long in that negative mindset hear i ask and the answer is I was stuck in a rut.
There was nowhere else for me to move in the energy sector based on knowledge and again my transferable skills have upskilled me my new workplace.
Although that job gave me 12 years' experience in the energy sector too which I now know it like the back of my hand. Its taught me that this career wasn’t for me and its still a positive never a regret that I had to get that experience
I decided to change things and made it my goal that I was going to start and complete a 3-year degree as I have been out of education for 25years.
This is a challenge that I am very much enjoying.
I totally changed my career and got rid of what I was used it. It took me way out of my comfort zone, but I believed that I could, and I applied for a few jobs but there was one that I really wanted deep down thinking it was out of my depth but really tried and I got the job. 
Banking is something that always interested me and now that I can persue with something that I love is a goal for me.
I was motivated to be the best I can be in life in general. When I went into this year, I was more organised which made daily life much easier.
I studied and completed module by module that were set for me. 
This course has taught me how to totally change my mindset. I am able to critically think and analyse in everyday life and use my transferable skills in my new workplace also.
My values and beliefs have changed to fit in with my new way positive thinking and knowledge through the course have helped me with family and everyday working life.
Without this way of thinking I would of never achieved my A.
This is one of my biggest milestones.

Overall, I am happy to say that this past year has made me a different person in a positive way and look forward to the year ahead.
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